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Effective Date: Effective as of the date of last signature of this Order 

Customer Legal Name: 
MARION COUNTY BOARD OF COUNTY COMMISSIONERS 

Customer Legal Address: 
2511 SE 3RD STREET, OCALA, FL 34471-9101 USA 

Bill To: MARION COUNTY BOARD OF COUNTY 
COMMISSIONERS 
2511 SE 3RD STREET 
OCALA, FL 34471-9101 USA 

Bill To Contact: 

Currency: USD 
Customer PO Number: 
Solution ID: 6071601 
Initial Term: 12 months 
Uplift Percent: 4 % 

Billing Start Date: 120 Days from the Effective Date 
Data Center Location: USA 

Billing Frequency: Annual in Advance 

Subscription Services 

UKG TELESTAFF CLOUD 

Total Price 

uKG 

Ship To: MARION COUNTY BOARD OF COUNTY 
COMMISSIONERS 
2511 SE 3RD STREET 
OCALA, FL 34471-9101 USA 

Ship To Contact: 

Ship to Phone: 
Ship to Mobile: 
Contact: Dean Heitmuller 
Email: dean.heitmuller@marionfl.org 

Shipping Terms: Shipping Point 
Ship Method: FedEx Ground 
Freight Term: Prepay & Add 
Renewal Term: 12 months 
Payment Terms: Net 45 Days 

Quantity 

770 

PEPM 

USD 7.00 

Monthly Price 

USD 5,390.00 

USD 5,390.00 
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The parties agree that Customer is transitioning from their existing TeleStaff perpetual software licenses (the "Existing Applications") to 
the TeleStaff Cloud software as a service offering in the Google Cloud Platform. Software Support for the Existing Applications shall 
continue, in accordance with UKG support policies, for up to 60 days after first production use of TeleStaff Cloud by Customer, but in no 
event beyond December 31, 2025, and shall terminate thereafter. 

UKG Telestaff Cloud Monthly Service Fees shall be invoiced at the Billing Frequency indicated on this Order, commencing on the 
Billing Start Date. As of the Billing Start Date, UKG will credit Customer for any pre-paid but unused fees for Software Support for the 
Existing Applications. Customer may apply credits against any amounts owed to UKG by Customer until such credit is expended. 
Customer shall continue to pay the Software Support on the Existing Applications until the Billing Start Date. 

This order entered into between the Customer and UKG Kronos Systems LLC (formerly known as Kronos 
Incorporated) is subject to the terms and conditions of the Master Agreement Reference #18220 dated March 
18th, 2019, between the Lead Agency (acting as "Owner") and Kronos Incorporated (as the "Contractor"), as 
amended (collectively referred to as the "US Communities Agreement #18220"), and as further amended by 
the Addendum Agreement ("Agreement") between the parties dated October 6, 2020. 

The fees for the Subscription Services are invoiced 60 days prior to the Billing Start Date. 

For the purposes of this Order, the parties have agreed to amend the Agreement as follows: 

References to "Kronos Incorporated" shall be replaced with "UKG Kronos Systems LLC". 
The reference to "Quote# 665113-1" in Section 2.01 shall be replaced with "Q-216067". 
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IN WITNESS WHEREOF, the parties have caused this Order to be executed by their authorized representatives and shall be effective 
as of the date of the last signature below. 

MARION COUNTY BOARD OF COUNTY 
COMMISSIONE S 

Signature: 

Name: 

Title: 

Date: 

ffi 1 ·ch e ll-e (ffr24 e,. 

Chair: 

June 18, 2024 

UKG Kronos Systems LLC 

Signature: 

Arpan Sharma 
Name: 

Title: 
order Processing Analyst 

5/30/2024 I 6:22 AM PDT 
Date: 

The monthly price on this Order has been rounded to two decimal places for display purposes. As many as eight decimal places 
may be present in the actual price. Due to the rounding calculations, the actual price may not display as expected when displayed 
on your Order. Nonetheless, the actual price on your invoice is the true and binding total for this Order for purposes of amounts 
owed for the term. 

UKG is aligning our product brand and announcing that the UKG Dimensions® and UKG Pro® solutions will be one product suite under 
the name UKG Pro. Click here to learn more and view examples of current to future names 

https://www.ukg.com/one-suite#WhatproductnamesarechangingunderUKGDimensions 
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