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Get Connected. Get Help.™

Sajj/l,lgf/
€,

Florida State 211 Statute

7
<
lairs:
=
Statutes & Constitution :View Statutes : Online f @l §
IS
&

Sunshine (state.fl.us) P 5
- &

% g
% Alljance ©

211counts.org

Each year, 16 million people in the United States dial 2-1-1 for help with basic needs like food
and shelter or emergency services. 2-1-1 Counts is the first tool to provide real-time,
searchable, and visual data presentations from 2-1-1 call centers nationwide. Using 2-7-17
Counts, you'll find a snapshot of community-specific needs displayed by ZIP code, region or
call center as recently as yesterday, enabling you to check trends, make comparisons, and
share information easily. 2-7-7 Counts works with your local 2-1-1 to share this information
with community leaders and service agencies.
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211 counts of Marion LAST 365 DAYS -
of Marion County

Top service requests Jan 09, 2023 to Jan 08, 2024
TOP REQUEST CATEGORIES Display as: @ PERCENT © COUNT TOP HOUSING & SHELTER REQUESTS
Housing & Shelter 22 15,465 Shelters 2
Food [ 1,105 Low-cost housing 2
Utilities L&o Home repair/ maintenance °©
Healthcare & COVID-19 1534 Rent assistance °
Mental Health & Addictions , E Mortgage assistance °
Employment & Income | 409 Landlord/ tenant issues °
Clothing & Household Contacts °
Child Care & Parenting Other housing & sheltel

Government & Legal 0 = No requests made
- - Not Available = Data not collected

Transportation Assistance Some requests are only computed at the category level

Education
Disaster
Other

Total for top requests

Requests by ZIP Code Housing & Shelter | All

Requests - Adult Popu

TOP 10: Highest rates of requests for Housing & Shelter by ZIP Code
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Top service requests Jan 09, 2023 to Jan 08, 2024

TOP REQUEST CATEGORIES Display as: @ PERCENT @ COUI

Housing & Shelter

Food 2

Utilities ©
Healthcare & COVID-19
Mental Health & Addictions
Employment & Income
Clothing & Household
Child Care & Parenting
Govemment & Legal
Transportation Assistance
Education
Disaster
Other

Total for top requests

Requests by ZIP Code Housing & Shelter | All

LAST 365 DAYS

United Wa:

TOP HOUSING & SHELTER REQUESTS
Shelters 20
Low-cost housing °
Home repair/ maintenance
Rent assistance
Mortgage assistance
Landlord/ tenant issues °2
Cor;tacts i

Other housing & shelter

Requests by ZIP Code Housing & Shelter | All

TOP 10: Highest rates of requests for Housing & Shelter by ZIP Code
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Florida 211 Coverage Map

‘ 211 Northwest Florida
Escambia, Santa Rosa, Holmes, Washington, Jackson,
Bay, Calhoun, Gulf, Okaloosa, Walton

. 211 Big Bend

Gadsden, Liberty, Franklin, Wakulla, Leon, Jefferson,
Madison, Taylor

211 Northeast Florida
Duval, Nassau, St. Johns, Clay, Putnam, Baker,
Columbia, Hamilton, Suwannee

. 211 Brevard
flagler, Volusia, Brevard
211 Heart of Florida United Way
Seminole, Orange, Osceola, Sumter, Lake, Citrus, Pasco,

Collier, Polk, Highlands, Hardee, Manatee, Sarasota,
DeSoto

211 Tampa Bay Cares
Pinellas, Hernando

‘ Crisis Center of Tampa Bay
Hillsborough, Charlotte

211 Palm Beach/Treasure Coast
Indian River, Okeechobee, St. Lucie, Martin, Palm
Beach
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5 &
6 Ao The 988 Suicide & Crisis Lifeline (formerly known as the

National Suicide Prevention Lifeline) provides free and
confidential emotional support to people in suicidal crisis
or emotional distress 24 hours a day, 7 days a week,
across the United States.

The Lifeline is a national network of over 200 local crisis
centers of which 13 are located in Florida.

How to Contact a 988 Lifeline Center

You can contact a 988 lifeline center 24/7 in any of the
following ways:

*Call: 988

*Text: 988

*Online Chat - Click here

For more information about 988 services

visit https://988lifeline.org/
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United Way of Marion County 211 Next Steps

Get Connected. Get Help.™

211 Advisory Committee Representative’s Objectives July 1, 2024

City of Ocala Secure Sustainable Funding
Legislative Affairs United Way $ 80,000
City Council Community $120,000

Marion County Quality / Data Base Management

Administration
Local 211 Resource Manager
Community Services Select 211 Call Center Provider
Legislative Affairs
Marketing & Communications

Public Health
Marion County Health Department
Heart of Florida Health Centers
Marion County Hospital District
Law Enforcement
Ocala Police Department
Emergency Operations — Sheriffs Department




