








Fee Explanations

Data Processing

s  Setup Fee - Express PDF Input: requires a final composed PDF is uptoaded to InfoSend for processing. Clients maintain controi of document
look and fee!, but InfoSend designs a program to parse the necessary data from the PDF

o  Setup Fee - Data Only Input: requires the client provide a flat data extract. InfoSend creates, hosts and maintain
documents. Existing document design is copied.

« Document Re-Deasign Fee: using the “Data Only Input” method, InfoSend's Client Services Team assists in
documents to improve communications or to take advantage of new printing capabilities.

« Data Processing Fee: per document image that is processed by the infoSend system for output.

Printing and Mailing Service

. Print Fee: price inciudes baseline number of colors pnnted on the front and back of the document. All variable and
imaged onto white form with a perforation.

« Postage: clients are invoiced for the exact postage used. Leveraging InfoSend’'s USPS compliance and experti
lowest possible USPS automated rates when client batches qualify.

¢  Optional Color Upgrades: Different options are available at different prices. Numbe
The number 1 means black or grey. All sheets are billed at the same rate; the pri
applicable fee. 4 equals CM K (fu i color).

e« Batch Fee: assessed to cover infoSend costs when batches transferred to InfoSend fall below threshold.

. inline Insert Print Fee: price for inserts printed on demand as additional pages or more dynamic customer mes: out the extra
pre-production {ead time and overhead.

o Excess Pages Handwork Surcharge: surcharge is assessed per mai
that have too many pages to be inserted into a #10 envelope by ma
these mail pieces.

s  Address Updates - NCOALink or ACS: per reported update
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Materials
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insert Services
o InfoSend Produced Inserts: ] 3 ] an be produced by InfoSend. Pnce quoted on request.
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Print image Archive APi Mo pport Fee: a flat monthly support fee to provide AP| access to documents in the InfoSend Print image
Archive. InfoSend will work wit| signated third parties that a Client chooses, and provide support and open access to API calls on a
monthly basis.

Final Doc Transfer FTP: each
InfoSend's standard Batch File fi
uires a custom scheme, incl

ted infoSend batch is indexed and transferred to you via FTP or SFTP to store on your own network.
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