
FIRST AMENDMENT TO 
CENTURYLINK MASTER SERVICE AGREEMENT 

STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION 

This First Amendment is between CENTURYLINK COMMUNICATIONS, LLC DBA LUMEN TECHNOLOGIES GROUP, a Delaware 
limited liability company, 100 CenturyLink Dr., Monroe, LA 71203, FEIN 04-6141739 ('Lumen") and MARION COUNTY, a political 
subdivision of the State of Florida, 601 SE 25th Ave., Ocala, FL 34471 ("Customer" or "County). It amends the Master Service 
Agreement — State, Local and Education Government Agencies Version, effective December 23, 2020, as may have been previously 
amended (the "Agreement"). It is effective on the date the last party signs it (the "Amendment Effective Date"). This Amendment provides 
the terms and conditions applicable to Customer's purchase of products and services identified in this Amendment ("Services") from 
CenturyLink. Except as set forth in this Amendment, capitalized terms will have the definitions assigned to them in the Agreement. 
CenturyLink may withdraw this offer if Customer does not execute and deliver the Agreement to CenturyLink on or before September 17, 
2021 ("Cutoff Date"). 

1. Modifications. Commencement of Billing, Subsection 4.1.0 shall be amended to read as follows: 

C. Customer agrees that only its authorized representative, who shall be the County Administrator or his or her designee, shall 
place orders (the "Authorized Representative"). Lumen agrees to accept as authorized use only those orders placed by County's 
Authorized Representative. 

2. Miscellaneous. All other terms and conditions in the Agreement will remain in full force and effect and be binding upon the 
parties. This Amendment and the Agreement set forth the entire understanding between the parties as to the subject matter, and if there 
are any inconsistencies between the two documents, the terms of this Amendment will control. This Amendment may be executed in one 
or more counterparts, all of which taken together will constitute one instrument. Digital signatures and electronically exchanged copies of 
signed documents will be sufficient to bind the parties to this Agreement. 

CENTURYLINK COMMUNICATIONS, LLC D/B/A LUMEN 
TECHNOLOGIES GROUP 

Steve Arneson 

Authorized Signature 

Steve Arneson 

Name Typed or Printed 

Manager - Offer Management 

Title 

Aug 30, 2021 

Date 

ATTEST MARION COUNTY, A POLITICAL SUBDIVISION OF THE 
STATE OF FLORIDA 

By: 
Jeff Gold, airman 

Printed N Gre o  C. Harrell Marion County Board of County Commissioners 
Clerk of Curt nd Comptroller 

Date:  August 17, 2021 Date:  August 17, 2021 

FOR INTERNAL CENTURYLINK REFERENCE 
Contract ID(s) of Agreement being amended: 2193640 
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