Marion County

License Review Board
Meeting Agenda

Tuesday, December 9, 2025 5:30 PM Marion County Main Training
Room

"MEMBERS OF THE PUBLIC ARE ADVISED THAT THIS MEETING / HEARING IS A
PUBLIC PROCEEDING, AND THE CLERK TO THE BOARD IS MAKING AN AUDIO
RECORDING OF THE PROCEEDINGS, AND ALL STATEMENTS MADE DURING THE
PROCEEDINGS, WHICH RECORDING WILL BE A PUBLIC RECORD, SUBJECT TO
DISCLOSURE UNDER THE PUBLIC RECORDS LAW OF FLORIDA. BE AWARE,
HOWEVER, THAT THE AUDIO RECORDING MAY NOT SATISFY THE REQUIREMENT
FOR A VERBATIM TRANSCRIPT OF THE PROCEEDINGS, DESCRIBED IN THE NOTICE
OF THIS MEETING, IN THE EVENT YOU DESIRE TO APPEAL ANY DECISION ADOPTED
IN THIS PROCEEDING."

1. Invocation

2, Pledge of Allegiance

3. Roll Call

4, Adoption of Minutes of Previous Meeting - October 14, 2025

4.1. Marion County License Review Board Minutes - October 14, 2025
5. License Review - Contractors - Exam & Reciprocity
5.1. Gerardo A. Bello Ramos - Exam - Journeyman Electrician
6. Unlicensed & Licensed Contractors - Liens
6.1. Gabriel Aviles / Varela’s Aluminum & Screen Repairs, Inc. - 991763
6.2. Brandi Miller - Citation 996010

7. Old Business

71. LRB 2025-6 Brenda Williams v. Micah Joseph Ray / CG Consulting and
Design, Inc
8. New Business
8.1. LRB 2025-7 Douglas & Penny Norkus v. Andrea Hope Samuel / Ray’s

Construction of Ocala Inc

9. Other
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License Review Board Meeting Agenda December 9, 2025

10. Notation for Record

11. Public Comment
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Marion County

License Review Board

Agenda Item

File No.: 2025-21422 Agenda Date: 12/9/2025 Agenda No.: 4.1.

SUBJECT:
Marion County License Review Board Minutes - October 14, 2025

Marion County Page 1 of 1 Printed on 11/26/2025

powered by Legistar™
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Marion County
Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470

Phone: 352-438-2400
buildinglicensing@marionfl.org

Marion County License Review Board
Minutes
October 14, 2025

The monthly meeting of the Marion County License Review Board was held at the Growth Management
Building, 2710 E. Silver Springs Blvd., Ocala, FL 34470.

James Duryea on behalf of the Chairman called the meeting to order at 5:30 pm. An official recording of the
meeting was made by the Marion County Building Safety Department with BIS recording software.

1. INVOCATION

2. PLEDGE OF ALLEGIANCE

3. ROLL CALL:
Board members present: Lee Kitzmiller, Jeremiah Bennett, Fawn Singletary, James Duryea, Roger Sandor,
Zachary Curry, John Michael Gartner, Jr.
Alternates present: Charles Stokes, Alan O’Cull

Also attending: Antoinette Monticello, Marion County License Review Board Secretary; Ryan Arbuckle,
Marion County Building Safety Supervisor of Licensing & Investigations, Michael Savage, Marion County
Building Safety Director; Valdoson Shealy, Assistant County Attorney for Marion County.

4. ADOPTION OF MINUTES FROM PREVIOUS MEETING:

James Duryea moves to adopt September 9, 2025 minutes. Roger Sandor seconds. All in favor. The motion
passed unanimously.

5. LICENSE REVIEW OF CONTRACTORS:

Incoming Contractors through Letter of Reciprocity:

James Duryea moves to accept list of applicants for reciprocity as presented on agenda. Roger Sandor
seconds. All in favor. The motion passed unanimously

Applicants to take G.1.T.S Exam:

James Duryea moves to accept list of applicants for exam as presented on agenda. Roger Sandor seconds. All
in favor. The motion passed unanimously

Empowering Marion for Success
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6. LIENS FOR UNLICENSED & LICENSED CONTRACTORS: None.

7. OLD BUSINESS:

LRB 2025-6 Brenda Wilson v. Micah Joseph Ray / CG Consulting and Design Inc

Ryan Arbuckle — Marion County Investigator — present and sworn.
Complainant — Brenda Williams — not able to be present. County to present case.

Contractor — not present, was noticed to 3 different addresses and Notice to Appear run in the Star Banner
Newspaper.

James Duryea motions to hear case. Roger Sandor seconds. All in favor.

The County is intending that the contractor abandoned the job and completed the work without pulling the
proper permit. In addition, the County recommends that the Board find that the contractor performed work
which is in violation of the Marion County Licensing Code, 5.5-3 (i) (1) and Florida Statute, 489.533 (1) (p)
and order a Letter of Reprimand for citated activity and to withhold any permitting privileges.

James Duryea moves that the Board find as fact that Micah Joseph Ray / CG Consulting and Design, Inc. has
Performed work which is in violation of Marion County Licensing Code 5.5-33 (i) (1) and Florida Statute
489.533 (1) (p). Roger Sandor Seconds the motion. All in favor.

The Board is directing the Building Official to temporarily withhold Micah Joseph Ray / CG Consulting and
Design, Inc.’s permitting privileges until this case has a final decision and is reserving on a restitution
amount to be presented by the homeowner before the Board at the next available meeting on

December 9, 2025 @ 5:30 p.m.

8. NEW BUSINESS: None.

9. OTHER BUSINESS:

Ryan Arbuckle, Marion County Supervisor of Licensing and Investigation advises the Board that the next Board
meeting’s date is Veteran’s Day, a Federal Holiday, November 12,2025.

Mike Gartner moves that we postpone the November Board meeting to the December meeting date. Chuck
Stokes seconds the motion. All in favor. The next regular meeting date will be on December 9, 2025

Michael Savage, Building Safety Director states that the Building Department will be working on the Federal
Holiday. We will be implementing our new computer system.

The meeting adjourned at approx. 6:12 PM.

The next scheduled meeting will be Tuesday, December 9, 2025 at 5:30 PM.

10. NOTATION FOR RECORD: None.

11. PUBLIC COMMENT: None.




Respectfully submitted,

Lee Kitzmiller / Chair

Antoinette Monticello / Secretary

cc: Marion County Board of County Commissioners - Assistant County Attorney
Marion County Board of County Commissioners Record Clerk



Marion County

License Review Board

Agenda Item

File No.: 2025-21419 Agenda Date: 12/9/2025 Agenda No.: 5.1.

SUBJECT:
Gerardo A. Bello Ramos - Exam - Journeyman Electrician

Marion County Page 1 of 1 Printed on 11/26/2025
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Marion County

License Review Board

Agenda Item

File No.: 2025-21180 Agenda Date: 12/9/2025 Agenda No.: 6.1.

SUBJECT:
Gabriel Aviles / Varela’s Aluminum & Screen Repairs, Inc. - 991763

Marion County Page 1 of 1 Printed on 11/24/2025
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Marion County

License Review Board

Agenda Item
File No.: 2025-21181 Agenda Date: 12/9/2025 Agenda No.: 6.2.
SUBJECT:
Brandi Miller - Citation 996010
Marion County Page 1 of 1 Printed on 11/24/2025
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Marion County

License Review Board

Agenda Item

File No.: 2025-21151 Agenda Date: 12/9/2025 Agenda No.: 7.1.

SUBJECT:
LRB 2025-6 Brenda Williams v. Micah Joseph Ray / CG Consulting and Design, Inc

Marion County Page 1 of 1 Printed on 11/24/2025
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Marion County
Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470
Phone: 352-438-2400

ﬂe im mﬁu{n; i

m FOR OFFICE USE: 2025-6
Action Order # A LRB Case #

Code Case #

COMPLAINT FORM - PART |

Eﬁ Building Code Issues/Permitting Issues Fill out Part |

] Contractor/Licensing Issues Fill out Part | and Part Il
56435

COMPLAINTANT INFORMATION: DATE OF YOUR CALL or c)J ’dL

Name:_Prenda Lo liowg
aaaress: 21751 (03d Place. Ocalla U 34487

Daytime (8am-5pm) Phone Number: 93/:31Y-9/0/ _Gell Phone Number: ©3/-2/ Y- 910
Email (if you would prefer electronic correspondence): bf(/ eed ], bw@@w’la«wtm/,

Address or Parcel ID that your complaint refers to: %Cf \ 75(»\) \D ¢ ol
Qp N &W)

Complaint is about: (circle)

Maobile Home Building Addition Department Staff Member
Shed @:} (Other: D [, un @S bva wmﬁf//@f
Ol “H\e v % Waa ST
7, A\s

CO‘T*H'\ @_*D@
J,po\uu@&w_@ %

q'()\r_/\/\‘
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Marion County
Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470
Phone: 352-438-2400

NATURE OF COMPLAINT

NOTE: If the subject of your complaint is a contractor licensed by the State of Florida, a
copy of this form will be sent to them, pursuant to 455.225(1) Florida Statutes.

Please provide the date(s) of occurrence and as much detail of the incident as you can.
If applicable, provide copies of any quotes, |nv0|ces or correspondence.

Suae 144 prid 43,000 1o ZLo vie 1 JJM ihdpw s /1)
“i‘D be_ LV\S\I‘QHQ,Q/ Dum’_w\g )y threy DJ no Lg\ndmog\
Lee nddled wthe pc%ﬁeff paid —the defmsct oy
QQ,Q% +the tOwpgny DDW‘V 5 d’\a‘?‘fl’ WHAS Jo\d, O -
< W\rﬁ /lM CCL“MAOJQ,UGWU UCQK CCLL’LDU\CQ“GMQ \\\Jz CoOme
ol0w.3 —*Cj@ﬁ @\r\cﬁomﬁl o~ When T asked Biloowst-
“the D)u\n’\ < *Ke,w\ Sated Hney Nad apolied Loe
— \,\)32)\!24 \uoﬁkxu 1\1\.]/"\ ‘fﬂﬂ/‘fot/{ LjowvjjTh(S (Dea
“Wareh vfl&b&b T alsocond the. Kemanes hdonco S
o yindons B oo, @)— ek ot S oo

a e s opa—old-the QumrtwsuQd bf/SdpLGJuQQQ&O/
\WWve n T reVuned, e 584he Ohednos H\‘W\L o

IF FILING A COMPLAINT AGAINST A LICENSED CONTRACTOR: ho“é* U‘l be
You must sign and date that you have read ad and understood the following s}nf %t

Florida Statute (837.06) False Official Statements: Whoever knowingly makes a false
statement, in writing, with the intent to mislead a public servant in the performance of his official

duty shall be guilty of a misdemeanor of the second degree.

Dlepda st (JOU: Ruuco _5/7 3035

They (L have n& L O < oo ijﬂ N
L
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Marion County
Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470
Phone: 352-438-2400

CONTRACTOR COMPLAINT FORM - PART ii
SUBJECT OF COMPLAINT: (Fill in only if complaint is against a Licensed Contractor)

Name: _ QVURAN G ﬁ@ X~ p(rr‘u C?le ~/)tuf:/u)w§e?%

Business Name: ?@U\C/U bd H’\du\){g* Depre.s. 7/7(,”/1 Jovid 4
Address: (5100 ﬂ\tkuﬂé &\\Q\\%@i %CKSGY\Q 1 L Q\

Phone: QU(%~OQS @7 = Y -Y,35-337S - Mugr/jﬁ)hﬁff
License Number: Kb QQC \330%5Y

In addition to your written statement in PART |, please document your contractual relationship with
the Contractor and provide evidence of supporting allegations. Answer as many questions below
as possible to assist us in investigating your complaint.

PROVIDE COPIES OF ANY OF THE FOLLOWING IF AVAILABLE:

1. Proof of the contract between you and the contractor

2. Proof of payment to the contractor — cancelled checks (front and back), receipts, closing
statements, etc.

3. Liens, judgments and notices to owner, including copies of related work orders, bills, and
subcontracts Warranties.

| am complaining in my capacity as the:
[\A Homeowner [ ] Subcontractor [ ] Building Department [ ] Contractor

Check the category that best summarizes the work that was performed or what the contractor did for
you:

[ ]Built house [ ] Remodeled house [ ] Built addition to a house [ ] Commercial roof work

[ ]1Re-roofed the entire house [ ] Built a commercial structure

[ 1 Remodeled or built an addition to a commercual truc ure[ ] AIC or heating work at the residence
[ ]Installed a pool [\ other, please explain £¢p (2 I v O@S

Please circle the letter(s) for the category that best describes your basic complaint:
Poor workmanship by contractor
Job finished, but contractor will not correct problems
. Roof leaks, and contractor will not repair
D. Contractor failed to pay subcontractors/suppliers . _ d
-/ Contractor taking an unreasonably long time to do the job —/@ f'Cg /L B;f)’ ‘:—)WFM
. Contractor abandoned job
G. Financial dishonesty/misconduct by contractor

H. Contractor exceeded the scope of his/her license
' 13




Marion County
Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470
Phone: 352-438-2400

PLEASE ANSWER ALL OF THE FOLLOWING QUESTIONS IN THIS SECTION. IF A QUESTION
DOES NOT APPLY TO YOUR COMPLAINT, WRITE “N/A”.

BASIC BACKGROUND DATA:

1. Is the work site located inside [ ] City limits or [\A/County limits?

2. What is the street address and city of the work site? Bcﬂ 7 Qg\\/\) \Q?JPCQ HE*C_L OQQ@\F}\

3. These questions may relate to the contractor’s building code compliance:

Was the contract in writing? [\/{YES [ INO

—

_ )
Approximate Date that Work Began:\Wl\{\QM,Q’\. t L’{/?&O&S
Approximate Date that Work Ended:'ff‘{‘\&,k[‘}(\ M &C&S

4. Was the permit obtained from the/Marion County Building Department? [ ] YES/D<NO
If NO, was a permit required? ] YES [ ] NO

Contract Price: $ ] ) . D) Date of Contract: \Uqu_/ / DL &Q&L\

5. What was the name of the person who pulled the permit? b@U e Lo R 5%69 Gldf)

6. What was the permit number? D A

7. Was the permit obtained ontime? [ ] YES PQ/NO

8. Was the Certificate of Occupancy issued? [ ] YESMNO

9. If the Certificate of Occupancy was not issued, explain why. ﬁd cﬁln' 1.{/ J/(V\D %)
G\ (PG

10. Were any inspections missed or performed late? [ ] YES p<INO

11. Was the Final Inspection passed? [ ] YES v@o

14



COUNTY > Marion County

Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470
Phone: 352-438-2400

FINANCIAL QUESTIONAIRE:

1.

2,

What was the total contract price? $/p§ J2D0

What was the total price paid to the contractor? $( ol [S1 @)

If you hire another contractor what is the estimated cost to finish the job? $ }\[1 ﬁ%‘

(Attach estimates from licensed contractor(s)

. Were you obligated to pay any subcontractors or suppliers that the contractor was required to pay?

[ 1YES[X]NO

Are there any unpaid bills owed to subcontractors or suppliers which the contractor was
responsible to pay for? [ ] YES [5] NO

What is the total amount of the unpaid bills? $ I\S ‘Pr

Did the contractor sign any statements stating that the bills had been paid? P{YES[ 1 NO
Has the contractor been terminated? [ ] YES [<] NO

Has the job been finished by you or a new contractor? [ ] YES g><ﬁ\10

WORKMANSHIP:

1.

List the three (3) most serious items of your complaint and/or those which your contractor will not
repair. Use a separate sheet of paper if necessary.

110 G’M,Uhu‘io’ ; :
< bedroom W N&Dbu\ h@Sﬂ‘“P‘ [)ee,m\@’[,xie@(

‘r”he_»%\ Kee o \upn% @hﬁm%&v@@m@m Sktws.

Has the contractor offered to repair any and all damage that was caused? M’?ES [ INO <B Wf, ?

Has the contractor made an attempt to repair the damage? [ ] YES [X] NO
If YES, how many times?

Have you had another licensed contractor, architect, or engineer inspect the work?

[ 1YES [¥]NO
If YES, list the name of the other licensed contractor, architect, or engineer who performed the
Inspection:

15



Pine Run Operations
55+ Adult Community
10379 SW 88" Ter.
352-292-6449

June 11, 2024

Brenda Williams
8917 SW 103" Place
Ocala, FL 34481

Dear Ms. Williams,

We have received and reviewed your request to replace your Windows.
Based on the specs you provided, Contractor Ecoview Windows & Doors,
with Vinyl Replacement Windows and no change to structure is made. You
are approved to proceed.

Sincerely,

Wayne Royce
Manager
Pine Run Estates

CC: File

16



231 E. Forsyth Street, Suite 13
Phone: (904) 255-5700, option 3

2023 -2024 LOCAL BUSINESS TAX RECEIPT
JIM OVERTON, DUVAL COUNTY TAX COLLECTOR

0, Jacksonville, FL 32202-3370
Fax: (904) 255-8403

https://taxcollector.coj.net/

Note — A penalty is imposed for failure to keep this receipt exhibited conspicuously at your place of business. This
business tax receipt is furnished pursuant to Municipal Ordinance Code, Chapters 770-772, for the period

October 01, 2023 through September 30, 2024 .

ECOVIEW WINDOWS & DOORS OF NORTH FLORIDA

5105 PHILIPS HIGHWAY
SUITE 5
JACKSONVILLE, FL 32207

ACCOUNT NUMBER: 281790

BUSINESS NAME: ECOVIEW WINDOWS & DOORS OF NORTH FLORIDA

PHYSICAL ADDRESS: 5105 PHILIPS HIGHWAY
SUITE 5
JACKSONVILLE, FL 32207

CLASSIFICATION CODE: 309001 CONTRACTOR - ALL TYPES

STATE LICENSE NO: CRC1330954

COUNTY TAX: 11.25
MUNICIPAL TAX: 36.25
COUNTY LATE PENALTY: 0.00
MUNICIPAL LATE PENALTY: 0.00
TOTAL TAX: 0.00

VETERAN/MILITARY OR SPOUSE
RENEWAL

VALID UNTIL September 30, 2024

**ATTENTION***

THIS RECEIPT IS FOR BUSINESS TAX RECEIPT ONLY.
CERTAIN BUSINESSES MAY REQUIRE ADDITIONAL STATE LICENSING.

This is a business tax receipt only. It does not permit the receipt holder to

violate any exnstlng regulatory or zoning laws of

Amme Ar maree i el A bicdas This in mat o

the County or City. It does not exempt the receipt holder from any other liconos or pormit rogeriend by

certification of the receipt holder's qualifications.

%‘.‘;’Zh Ete 0>
JIM OVERTON, TAX COLLECTOR

THIS BECOMES A RECEIPT AFTER VALIDATION.

Paid INT-24-00599152

0&/04/2023 < 0.00
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[ mno<~ mE CUSTOMER NAME: Brenda Williams PRIMARY PHONE (931} 2149101 SHEET, 1 oF 1
| SAMIE A5
i JOBSITE ADDRESS: 8917 Southwest 103rd Place gl YIS SECONDARY PHONE:
= WINDOWS AND DOORS cry: Ocala STATE: FL P 34481 EMAIL ADDRESS breiee57. bwgmail.com DATE: 6/10/2024
GATE CODE: No HOA OR COA NEEDED: HOA HOME BUILT PRE-1978 NO PROSPECT/IOB # 10534
DOES AMEETING? RO HOW OFTEN DO THEY MEET? 'WHEN DO THEY MEET NEXT? AVG TIME FOR APPROVAL? 2 waeks
a o NEW WINDOW or SLIDING GLASS DOOR
EXISTING WINDOW LABOR
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_ FUTURE & WIN TO BE INSTALLED
CUSTOMER SIGNATURE WNTERIST. NONE 4 SGD 70 BE INSTALLED SALES REP SIGNATURE -




$105 Philips Highway, Ste. 5 {904)281-0067
!ukmv:t, FL 322?7 EcoView Windows & Doors www.ecoviewnfl.com

CRC#1330954
Customer: Brenda Williams Primary Phone: {931) 214-9101
Address: 8917 Southwest 103rd Place s ry Phone
cy: Oczla Primary Emall brelee57.bw@gmail.com
Sute: R Zip: 3aa81 NOTIRCATION PREFERENCE TEXT
Qry DESCRIPTION EACH TOTAL Qy DESCRIPTICN EACH TOTAL
WINDOWS DOORS
ECO 3000 Serles 7700 SERIES MAXVIEW SLIDING GLASS DOORS
[Double Hung (301) 3489 MaxView SGD - 507 x 6'8 (€0 x 80) (401) $2,754
Tweo Lite Slider (302) 5489 MaxView SGD - 60" x 6 (72 x 80} (402) $2,.984
Iwwwwm(m) 5489 MaxView SGD - 50" x 68" (36 x £0) (403) 54,388
[3000 SERIES OVER 104 Ui (321, 322, 323) PER Ul MaxView SGD - 60° x 80" (72 x 96) (404) $4,130
ECO 7000 Serles MaxView SGD - 9'0” x 6'8" {3 Panel - OXO Only) {405) | 8555
[Oouble Hung (304) PER Ut 9700 SERIES ECOVIEW INOVO SLIDING GLASS DOORS
S [Two Lite Siider (305) PER U} $3,641 |Emvlew INOVO SGD - 50" x 68" (406) $4,847
Iﬁm ‘Window (306) PER UI EcoView INOVO SGD - 60” x 68 (407) $4,766
[Geometsic Shapes (NON 07 HR, HRL, EBL ONLY) (307) PER UL [Ecoview 1NOVD SGD - 8'0° x 68" (403) $5.599
ECO 9000 Series EcaView INOVO SGD - 50" x 80" {409 $4,883
TOoubte Hung {308) PER UI 60" x 80" (410 $5.022
Two Lite Stider (309) PERUI EcoView INOVO SGD - 8'0" x 80" {411 $6.014
1 |Theee Lite Sider {310} PER U} $1,752 EcoView INOVO 5GD - 90 x 68 (3 Pancl - OX0) {412) $6.048
Picture Window (311) PER UI EcoVicw INOVO SGD - 120X 68" (4 Pandl - OXXO) (413) $10,400
Fixed Geometric Shapes (312) PER U 9750 SERIES ECOVIEW IMPACT SLIDING GLASS DOORS
|Fiaed Casement/Fixed Awning (311A) PER UL EcoVicw IMPACT SGD - 50" x 68 (414) $6,545
[Casements/Awning - Single (314) PER UL EcoView IMPALT SGD - 60" x 68 (415) $7.126
ECO 9050 Serics EcoView IMPALT SGD - 8'0” x 6'8" (416) $9.432
Single Hung (352) PER UI EcoView IMPACT SGD - 6'0° x 80" {417) $7.990
Twa Lite Single Siider (353} PER Ut IE:oVieu IMPACT SGD - 80" x 80" (418) $10,659
Opersble Geometrics (313) PER U €EcoView IMPACT SGD - 90" x 68" (3 Panct - OXO Only) {415) $10,145
ECO 9500 IMPACT Serics EcoView IMPACT SGD - 120" x 68" (3 Pancl - OXO Only) (420] $13,678
[Double fung (315) PER UL EcoView IMPALT SGD - 90" x 80" (3 Pancl - OXO Only) (a21) $11,551
Two Lite Single Slider (316) PER UI EcoView [MPACT SGD - 120" x 80" (3 Panel - OXO Only) (422} $15.653
Three Lite Stider (317) PER Ul |SPR Stiding Glass Door (400) Mgmt Provided
Picture Window {318) PER UI SUDBING DOOR OPTIONS
Fixed Geometric Shapes (320) PER UI Colonia! Grids - FLAT {423) PER UI
C; - Single (319) PER U Premium Grids (Not Dlamond) - FLAT [428-426) PER U)
Awning - Single (319) PER UI Diamond Grids - FLAT (438) PERUI
Casement Picture (354) PERUI [Colontal Grids - SCULPTURED (439] PER Ul
6 PREMIUM UPGRADE PACKAGE (N/A 3000 Series) {327) $125 $750 Premium Grids - SCULPTURED {N/A Diamond) FLAT {424-426) PER Ul
Window Options Handie Color Upgrade - (9700 & 5750 Only) (425) 5325
Oricl {2dd per window] (328) 565 Tan Int. & Ext/or for 9700 8 9750 only (429-430) $150
'Non Geometric Grids - Cotonial - FLAT (329) PER SASH 335 Exterior Painted Colors Handle Color Upgrade) (431) $1.775
Non Geometric Grids - Premium Patterns - FLAT (330-333) 585 |Secondary Lock/Foot boit (432) $45
.Ncn Geometric Grids - %gal!! - FLAT (Noed Photo) (334) §529 'W% 1a33) $210
- & Premum - FLAT [335) §210 Blinds Between GLass{9700 Only-5'0,6'0 & 9°0 X 68 Only) (434) $945/Psnel
[Geometric Specialty Grids - FLAT (3355) $562 Turtle Glass (9750 Only) {435) $150
3/4° OR 1° Sculptured Grids (NON GEO - N/A 3000) (336) ADD $20 Tinted Glass (2dd per door Panel) (N/A 9750) (436) $125
3/3" OR 1" Sculptured Grids - GEOMETRICS [3360) ADD $109 |m 9700 OR 9750 SERIES CUSTOM SIZE - 2PNL ONLY (437) $750.
3/4" OR 1" Sculptured Grids - ALL SPEGIALTY (3365) ADD $375
Make 3/4" Sculptured Grids - Two Tone (351} ADD $85 $99 §594
[Gbscured Glass {3371 S1ul $225
Tempered Glass (338) $2.50/U1 %
Tinted Glass (339) SL.S0/UI
Turtle Glass (340} $2.50/ul 79
Tan (nterior & ot /e for 9000 or 9050 only (341-342) S75 $895
Tnterior Lanvinate Colors [343) $185 PERLF
[Painted Exterior Colors {9000, 5050 & 9500 Series ONLY) (344) $449 $125 $750
Full Screen Upgrade{Extruded Frame-7000 & 9000 only) (345} $40 $50
Scund & Securlty Glass Package (9000 Only) (347) Sajul : 5 $40
Manufacturer Frame Modification for Nail Fin Installs (348) $75 Wiscellaneous Labor - Amount to be provided by ISM {500) 780
ENTRY DOORS
ary TOTAL PRICE DOORS
SO DOOR SPEC SHEET PAGE soLD
%0
—
Customer agrees to the terms of as follows:
TOTAL FROM ABOVE: STABT Future AMOUNTRNANCED [ |  FNANCEDBY proGRaM |
tnterest
PROMO [ T 50 onz | PAYMENT DUE TODAY FORM OF PAYMENT [oecx | _ l 53,000 |
[[2sa% | 51,882 {S0% DEPOSIT OR DOWN PAYMENT) FORM OF PAYMENT AMOUNT
| ADMIN/DISPOSAL/PERMIT: | $395 ] TOTAL AMOUNT RECEIVED AND/OR FINANCED |
TOTAL PROJECT: [ $6,000 ] BALANCE DUE/TO BE FINANCED AT COMPLETION [ $3,000 ]
Project information: "C W the {5) of the property focated at the above installation address, agrees to buy, and EcoView Windows & Doors of North Florida (* EcoView Windows®) agrees to furnish,
deliver and arrange [} ion") of afl is described above and on the attached measure sheet, 21l of which are incorporated into this contract by this along with state

attached hereto and any Change Orders (collectively, "Contract”).

Customer agrees that, immediately upon comgpletion of the work for each product, Customer will execute a Completion Certificate and pay any balance due. As applicable, each Customer undert this Contract agrees to be jointly and severally obligated and
Hable here under.

EcoView Windows reserves the right to issue a Change Order or terminate this Contract to any portion herein, if EcoView Windows or its service provider that it cannot perform its obligations due to a structural problem with the
home, environmental hazards such as mold, asbestos or lead paint, other safety concems, pricing errors or because work reguired to complete the job was not inctuded in the Contract.
NOTKE TO You in copy of the Contract st the time you sign. Do aot sign a before work is complete.
mmnmmammmummmwwmmmmmu tabos, y Ecol or o Provider theough date of termination, phis sny
other amounts set forth in this or allowed under MAY THE DEPOSIT PAYMENT OR OTHER PAYMENTS MADE, WITHOUT
ECOVIEW'S OTHER OF SUCH
d agrees and is the entire between and EcoView Windows with regards to the Products and services a8 prioe and
agrees that Customer has read, voluntarily xumammw:mamwemmuu
Accepted by:
6/10/2024 6/10/2024
Oate Emmmmms&namre Date
Customer’s Signature Date Phone Number Email Address
NOTICE OF CANCELLATION: CANCEL THIS PENRALYY BY WRITTEN
W sy ON THE THIRD DAY AFTER SIGKING THIS AGREEMENT. THE STATE
ATTACY A FORM TO USE (F ONE IS PRE BY LAW [N S

“
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HOME IMPROVEMENT CONTRACT
PLEASE READ THIS
Besponsibilities:
EcoView p the Products above and on thy sheet, make to have the Autharized Service Pravider perform the llation services ina ional and
‘workmanlike manner, and arrange propes insurances. Unless otherwise expressly provided for herein, EcoView Windows will obtain required permits and provide permit numbers.

CUSTOMER: will identify any property lines, or overhead utility lines, p | hazards, buildis d Lztions or other icgal
encumbranoes that could affect the installation services prior to the tnstallztion. mwnwmﬁmmdumaaﬂm Cuwum:a’bk(umdchworhte«femmamw
Installation by Customer or third party under C direction of 4 but not mited to e Mistoric ion or similar.

START and COMPLETION: Subject to obtaining credit approval in the case of financed purchases, the work described in the Contract is estimated to begin within 12 weeks of the date of this contract and be

substantizlly completed within 16 weeks of the date of this Contract. This is only an estimate and the project manager or coordinator will communicate with you from time to time to provide more detaiied

scheduting information and advise you with respect to project status and timing issues. EcoView Windows & Ooors nor its yees h; ¥ ) of our suppliers or shippers, however,
yone has the desire 1o your project as as possible.

Pre-Existing & Incidental Damage: Ous take every step 1o prevent New of Not worsen pre-existing damage. Duc to sweating, leaks and/or age, some of this is completely
unavoidable. Examples of, but not limited to, sre: 1. Drywall, sheetrock, plaster ar exterior stucco may fall out when the old windows are remaved (in most cases we can seal this up with ro Esue,
sometimes it may require patching and touch up palnt. Ecoview does not provide any painting service. 2. Window Sills {ceramic, porcetain, marble and wood) may become dislodged since they are mostly
held In place by the sealant between the sifl and the existing window. More often than not, our tnstatlation professional will be able to set it right back in place and seal it to the new window. Sometimes
there are volds boncath the sill that are completely invisible to the installer, that cause them to become castly cracked while extracting the existing window or attaching the new window despite every effort
to prevent the cracking from hagpening. 3. Ol trim stops and wood trim or casing, that are ald and have become brittle, may break or crack while belng removed and you may choose for us to leave them
off. Any wood or stop replacement not previously charged for (as recorded in ) will be the of the Neither EcoView, nor the installer can accept for any of
these incidental damages, but will assist in correcting them to the best of our ability. (F the damages exceed stalter’ il of a quick fix, or if ional iabs are needed, we will gladly quote
a competitive rate for such repairs.

; Any changes to the work, including but rot limited to changes i or on the site, are subject to a written
Change Order (“Change Oﬂkl"] signed by Customer and EcoView Windows and any additional products or kaes induded ln such Change Order will be pald for In full before any such change is made.
EcoView or its authorized service provider will not attempt to any such and may the or ask for a Change
Ocrder. Nelther EcoView Windows nor its sutharized service provider is responsible for detays caused by events beyond umer’s control induding but not limited to acts of nature, governmental actions,
detlvery delays or damages caused by third parties, labor strikes, Customer's credit or finanding, or any incomect with this by Customer.

FINAL INSPECTIONS: As noted on tastall Polices & page, EcoView and schedule all required final inspections with Customer. Once scheduled, if not canceled prior to the
amival of the ani will be ded as “Failed” if the Inspector is unable to conduct the inspection due to not being able to gain access to the home This will result in a $50 Re-inspection

fee that must be paid to reschedule the « awmmtdmwumemmum

LIENS; SECURITY INTERESTS: As permitted by law, EcoView Windows has the right to place security interests agzinst Customer’s property if Customer fails to make required payments under this Agreement.
If Customer makes the required payments, EcoView Windows will not place, or permit its Authorired Service Provider{s) to place, any security Interests against Customer's property. After payingon any
completed distinct phase of the work, Customer may request from 2ny authorized service provider who filed a Notice To Owner, a signed lien reiease and waiver of any right to place any claim against
Customer’s property applicable to the work then completed.

; YO THE EXTENT PERMISSABLE UNDER APPLICABLE LAW, ECOVIEW WINDOWS WARRANTS THE WORKMANSHIP OF THE WORK FOR A MINIMUM ONE (1) YEAR FROM (TS COMPLETION
DATE. PROVIDED CUSTOMER NOTIFIES ECOVIEW WINDOWS DURING THE WARRANTY PERIOD, ECOVIEW WINDGWS WILL ARRANGE FOR REPAIR AT NO CHARGE TO CUSTOMER FOR ANY DEFECTS DUE TO
FAULTY WORKMANSHIP. ECOVIEW WINDOWS ¥ DOES NOT COVER CAl ACTS OF GOD, INSTALLATION OR REPAIRS MADE BY PERSONS OTHER THAN ECOVIEW WINDOWS OR
AUTHORIZED SERVICE PROVIDER, ABUSE, MISUSE, NEGLECT, OR NORMAL WEAR AND TEAR. MERCHANIXSE AND MATERIALS ARE COVERED EXCLUSIVELY BY THE MANUFACTURER'S WARRANTY, IF ANY. THIS
UMITED WARRANTY GIVES CUSTOMER SPECIFIC LEGAL RIGHTS AND CUSTOMERS MAY ALSO HAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE.

wuvmovcwwum EACH OF CUSTOMER AND ECOVIEW HEREBY WAIVE ANY CLAIMS AGAINST THE OTHER FOR LOST USE, LOST PROFIT, LOST REVENUE, INDIRECT, INCIDENTAL, OR
RELATING TO THE WORK, THE MATERIALS OR SERVICES OF ECOVIEW OROFITS. RIZED SERVICE P! OR THIS AGREEMENT, BUT EXCLUDING WAIVER OF
CI.AIMS FOR INSURY 1O PERSONS. TO THE EXTENT CUSTOMER'S STATE DOES NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR COMSEQUENTIAL DAMAGES, THIS SECTION MAY NOT APPLY.

JERMINATION: If Customer breaches this ordedines a Change Order request, EcoView Windows may i the without further #f Customer
terminates this Contract after the canceilation period but beforg the materials are ordered, Customer will pay a service charge equal to the greater of 10% of the Contract amount or the actual costs incurred
10 date. If any such termination by Customer ocours alter the materials are ordered, Customer will pay a sarvice charge equal to the greater of 25% of the Contract amount or the actual costs incurred to
date.

EINAL PAYMENT: Customer that upon ‘ of the contract, the Customer shall pay, or in case of enable by signing’ i and/for
confirming by phone with the finance company, all amounts due under this contract with its terms without any right to set-off or ion is defined as the point in time when the
work is compieted to the extent that the Customer can make beneficial use of the work for the purposes. lnlmded 2nd the point in time when warranties and guarantees go Into effect Theremaybea
“Punch List” of minor warranty items and/or ic defici that remain to be ing, In th the project [s substantially complete but there is afare missing item(s),
the customer will be entitled to retain the mnaminc 50% balance of the missing items oaly, but sban remit payment for the batance of all work. in thy t does not pay balance in full

within 30 days of due date, forf and
U »
mnudﬂ-sd&a 4/%.0

NON-PAYMENT: Customer agrees that if payment is not received within the requisite time pesiod that the Contractor reserves the right to charge the Customer finance charges at the highest allowable rate

by law. 'nnCusxomenuuslhatlhqMbemwmmpaymemsofmm mmdmﬂeamxsw\dMealﬂmmdmsr&tdm I of the debit; but not
kmited to reasonable attomey fees and costs due for all and post
COMMUNICATION: Notwithstanding any current or prior election to opt in or opt aut of ivi calls or SMS text from us, our agents, representatives,

affillates, or anyone calling on our behalf, you expressly consent to be contacted by us, our agents, representatives, affiliates, or anyone ealling on our behalf for any and all purposes arising out of or celating
1o your loan and/or account, at any telephone number, or physical or electronic address you provide or at which you may be reached. You agree we may contact you in any way, induding SMS. mesnxes
(induding text messages), calls using pre-recorded messages or rtificial voice, and calls and using diakny an texting system.

may be played when the telephone is answered, whether by you or someone elsc. htl\ecvemszmlavwmzﬂveuﬂs.heushmahomammmvmmm voie
matl, or send one via text. You consent to reccive SMS text ), calts and and antifidal voice 2nd autodiated) from us, our agents, representatives,
affikates or anyone caliing on our behalf at the specific number(s) you have provided to us, or numbers we can reasonably assodiate with your account (thwough skip trace, caller ID capture or other means),
with § or about your i fozn and/or account. You certify, warrant 3nd represent that the telephone numbers that you have provided to us are your contact numbers. You
represent that you are permitted to recelve calls at each of the telephone numbers you have provided to us. You agree to alertus you stop using a i number. Your
cellutar or mobile telephone provider will charge you according to the type of plan you carry. You ako agree that we may contact you by email, using any email address you have provided to us or that you
provide to us in the future. We may listen to and/or record phone czlls between you and our representatives without notice to you as permitted by appiicable law. For example, we listen to and recoed calls
for quality monitoring purposes.

RESCLUTION OF DISPUTES: If at any time a dispute arises between EcoV iew and Customer that EcoView deems a necessity of our use of an Attorney to resolve, and EcoView is determined to not be liable
for damages, or Customer Is found Hable for any daims placed by EcoView, C: will be ible for all attomey fees and costs related to the dispute(s).

04212024
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Thank you for choosing Ecoview Windows and Doors

Your new Ecoview Windows and Doors are made with your comfort in mind. In addition to that, you will find that Ecoview
Windows and Doors add beauty and value to your home. Please take a few moments to review our installation procedures.
While this will likely be a slight disruption of your daily life at home, we hope that years of enjoyment will make it worthwhile.

1) Expected Delivery: Our windows and doors are custom manufactured and then shipped to ane of our many locations nationwide. Although we cannot
guarantee how long this process will take, the time between when you place an order and delivery to your local dealership is typically between 12 and 16
weeks. When your products are delivered to the dealership location, we will contact you to arrange an installation date that is most convenient for you. If for
some reason you cannot allow us to install within 2 weeks, we will store your windows for a reasonable period of time and arrange an installation date that
works best for you. However, we will need to collect any balance due within 2 weeks of notification of delivery.

2) Arrival Time: We will advise you of approximate arrival time to expect our crew when we schedule the installation date. If for some reason beyond our
control we will not be able to be at your home during that time frame, we will notify you as soon as possible. We typically will stay and work as long as there
is daylight, especially if we feel the work can be completed in that same day. Please notify us if that will be a problem for you. We will always leave your
property secure and weather-tight if we do not finish the job on the same day we start even if the widows/doors installed are not complete. Please do not
critique at this time.

3) Expect some disruption: Removal and installation of windows and doors can be noisy. We appreciate your patience and will do our best to be as neat and
quiet as possible. Remember, as with almost any remodel, it looks worse before it looks better. Please keep in mind that our installation crews are
competent and will complete the job in a manner that you would expect from a professional. Your satisfaction is our ultimate goal.

4) Window Coverings: Please remove any mini blinds, vertical blinds, roll up shades, drapes, shutters and/or any other window covering including any
mounting hardware or brackets inside the window opening(s) prior to our installation. We are not responsible for removal, re-installation or alterations that
may be required to re-install them.

5) Exterior Foliage: Occasionally we will need to work in a landscaped area of your home that is adjacent to the windows and/or doors. Please take time to
examine these areas for potential problems prior to our arrival. Trees and/or bushes may need to be pruned or cut back to give us access to your windows.
We will, of course, respect your property. However, our attention will need to be focused on your windows and/or doors and our safety. Please remove or
temporarily relocate plants or shrubs that may not survive accidently being stepped on during this process.

6) Work Area: We will need approximately 2 feet in front of your windows and/or doors on the inside of your home. If furniture items are too heavy for you
to move, we will be glad to assist you. Be aware that wind gust can blow after or during the removal of your old windows. Please remove any important
papers or other items that may be disturbed as a result of this.

7) Alarm System: Our crews are not trained to remove or install alarm systems. Please contact your alarm service to arrange disconnect and reconnect
around our installation.

8) Pets: Unfortunately, we are not always able to close a gate or door behind us during instailation. Please secure your pets during the installation.

9) Pre-Existing & Incidental Damage: Our Installation Professionals take every reasonable step to prevent new or not worsen pre-existing damage. Due to
sweating, leaks and/or age, some of this is completely unavoidable. Examples of, but not limited to, are: 1. Drywall, sheetrock, plaster or exterior stucco may
fall out when the old windows are removed (in most cases we can seal this up with no issue, sometimes it may require patching and touch up paint. 2.
Window Sills (ceramic, porcelain, marble and wood) often becomes dislodged since they are mostly held in place by the sealant between the sill and the
existing window. More often than not, our installation professional will be able to set it right back in place and seal it to the new window. Sometimes there
are voids beneath the sill that are completely invisible to the installer, that cause them to become easily cracked while extracting the existing window
despite every effort to prevent the cracking from happening. 3. Old trim stops and wood trim or casing, that are old and have become brittle, may break or
crack while being removed and you may choose for us to leave them off. Any wood or stop replacement not previously charged for (as recorded in contract)
will be the responsibility of the homeowner. Neither EcoView, nor the installer can accept responsibility for any of these incidental damages, but will assist
in correcting them to the best of our ability. IF the damages exceed the installer's capabilities of a quick fix, or if additional materials are needed, we will
gladly quote a competitive rate for such repairs.

10) Job Completion: Upon completion, our crew leader will need someone of authority to inspect the job and sign a certificate of completion. We will ask
that you call our office (or after-hours number) for a brief completion questionnaire. We will need to collect any balance due at this time unless prior
arrangements have been made.

11) FINAL INSPECTIONS (when needed): if you live outside of the City of Jacksonville, or if you live inside the City of Jacksonville AND your project total costs
exceed the pre-set threshold of the building department, you will need a final inspection. All inspections are conducted Manday through Friday at the time
the municipality chooses. While we are more than happy to schedule the final inspection for you, however please understand, we have no control over
when the inspection will take place other than the day. We can schedule inspections for the next day until 4:00 pm the day prior.

¢ 7]
CUSTOMER s:GNATURd&JML%Le CUSTOMER SIGNATURE
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HOME IMPROVEMENT CONTRACT
PLEASE READ THIS

Florida Construction Lien Law:

ACCORDING TO FLORIDA’S CONSTRUCTION LIEN LAW (SECTIONS 713.001-713.37, FLORIDA STATUTES), THOSE WHO
WORK ON YOUR PROPERTY OR PROVIDE MATERIALS AND SERVICES AND ARE NOT PAID IN FULL HAVE A RIGHT TO
ENFORCE THEIR CLAIM FOR PAYMENT AGAINST YOUR PROPERTY. THIS CLAIM IS KNOWN AS A CONSTRUCTION LIEN. IF
YOUR CONTRACTOR OR A SUBCONTRACTOR FAILS TO PAY SUBCONTRACTORS, SUB-SUBCONTRACTORS, OR MATERIAL
SUPPLIERS, THOSE PEOPLE WHO ARE OWED MONEY MAY LOOK TO YOUR PROPERTY FOR PAYMENT, EVEN IF YOU HAVE
ALREADY PAID YOUR CONTRACTOR IN FULL. IF YOU FAIL TO PAY YOUR CONTRACTOR, YOUR CONTRACTOR MAY ALSO
HAVE A LIEN ON YOUR PROPERTY. THIS MEANS IF A LIEN IS FILED YOUR PROPERTY COULD BE SOLD AGAINST YOUR
WILL TO PAY FOR LABOR, MATERIALS, OR OTHER SERVICES THAT YOUR CONTRACTOR OR A SUBCONTRACTOR MAY
HAVE FAILED TO PAY. TO PROTECT YOURSELF, YOU SHOULD STIPULATE IN THIS CONTRACT THAT BEFORE ANY
PAYMENT IS MADE, YOUR CONTRACTOR IS REQUIRED TO PROVIDE YOU WITH A WRITTEN RELEASE OF LIEN FROM ANY
PERSON OR COMPANY THAT HAS PROVIDED TO YOU A “NOTICE TO OWNER.” FLORIDA’S CONSTRUCTION LIEN LAWIS
COMPLEX, AND IT IS RECOMMENDED THAT YOU CONSULT AN ATTORNEY.

Florida Recovery Fund:

FLORIDA HOMEOWNERS’ CONSTRUCTION RECOVERY FUND PAYMENT, UP TO A LIMITED AMOUNT, MAY BE AVAILABLE FROM
THE FLORIDA HOMEOWNERS’ CONSTRUCTION RECOVERY FUND IF YOU LOSE MONEY ON A PROJECT PERFORMED UNDER
CONTRACT, WHERE THE LOSS RESULTS FROM SPECIFIED VIOLATIONS OF FLORIDA LAW BY A LICENSED CONTRACTOR. FOR
INFORMATION ABOUT THE RECOVERY FUND AND FILING A CLAIM, CONTACT THE FLORIDA CONSTRUCTION INDUSTRY
LICENSING BOARD AT THE FOLLOWING TELEPHONE NUMBER AND ADDRESS:
Construction Industry Licensing Board
1940 North Monroe Street, Suite 42
Tallahassee, Florida 32399-2202
Phone 850.487.1395

Construction Defects:

CHAPTER 558 NOTICE OF CLAIM CHAPTER 558, FLORIDA STATUTES, CONTAINS IMPORTANT REQUIREMENTS YOU MUST
FOLLOW BEFORE YOU MAY BRING ANY LEGAL ACTION FOR AN ALLEGED CONSTRUCTION DEFECT. SIXTY DAYS BEFORE YOU
BRING ANY LEGAL ACTION, YOU MUST DELIVER TO THE OTHER PARTY TO THIS CONTRACT A WRITTEN NOTICE, REFERRING
TO CHAPTER 558, OF ANY CONSTRUCTION CONDITIONS YOU ALLEGE ARE DEFECTIVE AND PROVIDE SUCH PERSON THE
OPPORTUNITY TO

INSPECT THE ALLEGED CONSTRUCTION DEFECTS AND TO CONSIDER MAKING AN OFFER TO REPAIR OR PAY FOR THE ALLEGED
CONSTRUCTION DEFECTS. YOU ARE NOT OBLIGATED TO ACCEPT ANY OFFER WHICH MAY BE MADE. THERE ARE STRICT
DEADLINES AND PROCEDURES UNDER THIS FLORIDA LAW WHICH MUST BE MET AND FOLLOWED TO PROTECT YOUR
INTERESTS.

¢ ,’
CUSTOMER smmwnsM AI ,_MDJ,Q CUSTOMER SIGNATURE:
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E:ZE COV' EW IN HOME SALE OR SERVICE

g-j WINDOWS AND DOORS NOTICE OF CANCELLATION

YOU MAY CANCEL THIS ENTIRE TRANSACTION OR ANY PORTION THEREQF WITHOUT ANY PENALTY OR OBLIGATION, WITHIN THREE
BUSINESS DAYS (EXCLUDING HOLIDAYS) OF THE DATE OF THE SALES CONTRACT. IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY
PAYMENTS MADE BY YOU UNDER THE SALES CONTRACT, AND ANY NEGOTIABLE INSTRUMENT EXECUTED BY YOU WILL BE
RETURNED WITHIN 10 BUSINESS DAYS FOLLOWING RECEIPT BY SELLER OF YOUR CANCELLATION NOTICE, AND ANY SECURITY
INTEREST ARISING OUT OF THE TRANSACTION WILL BE CANCELLED. THERE WILL BE A SERVICE CHARGE EQUAL TO THE GREATER OF,
TEN PERCENT (10%) OF THE TOTAL CONTRACT AMOUNT OR ACTUAL EXPENSES INCURRED TO DATE IF YOU CANCEL THIS
TRANSACTION AFTER THE THIRD BUSINESS DAY FOLLOWING THE DATE OF SALE, BUT BEFORE MATERIALS ARE ORDERED. THERE
WILL BE A SERVICE CHARGE EQUAL TO THE GREATER OF, TWENTY-FIVE PERCENT (25%) OF THE TOTAL CONTRACT AMOUNT OR
ACTUAL COSTS INCURRED IF YOU CANCEL THIS TRANSACTION AFTER MATERIALS ARE ORDERED.

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO SELLER AT YOUR RESIDENCE, IN SUBSTANTIALLY AS GOOD CONDITION AS WHEN
RECEIVED, ANY GOODS DELIVERED TO YOU UNDER THE SALES CONTRACT, OR YOU MAY COMPLY WITH THE INSTRUCTIONS OF THE
SELLER REGARDING THE RETURN OF THE GOODS AT SELLER’S EXPENSE AND RISK.

IF YOU MAKE THE GOODS AVAILABLE TO SELLER BUT SELLER DOES NOT PICK THEM UP WITHIN 20 DAYS OF THE DATE OF YOUR
NOTICE OF CANCELLATION, YOU MAY RETAIN OR DISPOSE OF THE GOODS WITHOUT ANY FURTHER OBLIGATIONS. IF YOU FAILTO
MAKE THE GOODS AVAILABLE TO SELLER, OR IF YOU AGREE TO RETURN THE GOODS TO SELLER AND FAILTO DO SO, YOU WILL
REMAIN LIABLE FOR PERFORMANCE OF ALL OBLIGATIONS UNDER THE SALES CONTRACT.

TO CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS CANCELLATION NOTICE OR ANY OTHER
WRITTEN NOTICE TO ECOVIEW WINDOWS AND DOORS AT THE ADDRESS AT THE TOP OF THE SALES CONTRACT NO LATER THAN
MIDNIGHT OF:

6/13/2024

*DATE MUST BE WITHIN THREE BUSINESS DAYS OF DATE CONTRACT IS SIGNED, EXCLUDING HOLIDAYS.

ACKNOWLEDGEMENT OF RECEIPT OF NOTICE OF CANCELLATION

I hereby acknowledge receipt of an electronic copy of the completed Notice of Cancellation set forth above and that the Seller has

orally informed me of the right to cancel. ! '
r
6/10/2024 L LM%

DATE Customer Signature

| HEREBY CANCEL THIS TRANSACTION:

Customer Signature DATE
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5/5/25, 5:57 PM

9:59 8 © SGUC.Il 91%m
s B W &
@ quickbooks

Payment receipt Manage payment

@ You paid $3000.00

to CG Consulting -Ecoview Windows
and Doors DBA on 03/14/2025

Payment details

Request date 03/14/2(
Payment method VISA****6C
Authorization ID MU0241624¢

d)
Total amount $3000.0v

Description of goods or services

Windows

Please don't reply to this email, if you need
any help regarding this message, please
contact the business directly.

Thank you,

CG Consulting -Ecoview Windows
And Doors DBA

+19044633275

accounting@cgconsultinganddesign.com
7999 Philips Hwy, Jacksonville, FL, 32256, US

77N

O

60275145919546232.JPG
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515125, 5:22 PM Gmail - Fwd: Window installation

M Gmail Kasey C <kaslynn1117@gmail.com>

Fwd: Window installation
1 message

Brenda Willlams <brelee57 bw@gmail com>
To: Kasey C <kaslynn1117@gmail.com>

Thu, May 1. 2025 at 10:11 PM

On Fri. Nov 29, 2024, 8:37 AM Brenda Williams <breloe57 bwigmail.com> wrote:
To whoin it may concern,
| ordered my windows back in June and paid a 3,000 down payment. | was told they would be installed in 10 to 12 weeks. | understand that Ameriliome bought out Eco view windows who | bought my windows from. | have a contract and was loki by my
project manager that you would be installing my windows.
| emailed her every week in November and still have not heard anything other than she stated they were waiting on new permits.
Can someone please call me with information on whether or not you will be hanoring the contract | have with Eco view.
Frustrated,
Brenda Wil

Wiliams
8917 SW 103rd PI, Ocala, FL 34481
931-214-9101
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5/5/25, 5:21 PM Gmail - Fwd: WILLIAMS_BRENDA_DOCS.pdf

M Gmall Kasey C <kaslynn1117@gmail.com>

Fwd: WILLIAMS_BRENDA_DOCS.pdf
1 message

Brenda Willlams <brelee57 bw@gmail.com>

Thu, 1,2025at 10:12 PM
To: Kasey C <kaslynn1117 @gmail.com> Mey

On Tue, Jan 7, 2025, 2:40 PM Brenda Williams <brelee57 bw@gmail com> wrole:

Thank you for contacting me. Here is what | have. | paid a deposit of 3,000 in June and they were suppose o install them within 10 to 12 weeks. Then it was scheduled for October 15th but a week before | was tokd you had new owners and they were waiting
on new permits. | just want my windows if they actually ordered them or a full refund. | am disappointed this was part of my retirement money.

Thank you for responding,
Brenda Williams

) WILLIAMS_BRENDA_DOGS.paf
< 770K
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5/5/25, 5:21 PM image001.jpg

—

ZECOVIEW
WINDOWS & DOORS

Dear Valued Clients,

We understand your concerns regarding the recent transition of EcoView of
North Florida. Please note that the previous franchise has officially closed,
and EcoView of Jacksonville has taken over as the new owner.

Our team is actively working with EcoView’s corporate office to finalize a
comprehensive plan to ensure all outstanding client needs from the previous
owners are addressed. Your satisfaction and trust are our top priorities, and
we are fully committed to resolving any issues and delivering the service you
deserve.

We appreciate your patience and understanding as we navigate this
transition. If you have any questions or concerns, please don’t hesitate to
reach out to us at 904-463-3275 or stop in at 7799 Philips Hwy, Suite 309.

Thank you for allowing us the opportunity to serve you better under new
ownership.
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5/5/25, 5:20 PM Gmail - Fwd: EcoView Windows

M Gmail Kasey C <kaslynn1117@gmail.com>

Fwd: EcoView Windows
1 message

Brenda Willlams <brelee57 bw@gmail.com> Thu, May 1, 2025 at 10:11 PM
To: Kasey C <kaslynn1117@gmail.com>

On Thu, Dec 5, 2024, 10:17 AM Brenda Williams <brelee57 bwiigmall com> wrote:
Thank you for responding to my email. However | have been patient with the business. | paid a 3,000 doltars deposit of my retirement money and was lokd and have in writing that would have my windows by Oclober 15th and still do not have my windows.
| have been lied to and keep getting excuses and now it has been 6 months and no windows. | should not have to call you, someone should be calling me. | have asked for someone that can take care of this issue to call me.
| would like for the company to refund my full 3,000 dollars,

Please make the wrong right and we can move forward.

Srenda Williams.
8917 SW 103rd P1, Ocala, FL 34481

9312149101
On Thu, Dec 5, 2024, 10:07 AM EcoView <EcoView.Inf & iewnfl com> wrote:
o Aletter ta Description
2 attachments B
EcoView
image001.jpg
564K
ECOVIEW
image001.jpg
564K

29



515125, 5:24 PM image001.jpg

“/ECOVIEW

WINDOWS & DOORS

Dear Valued Clients,

We understand your concerns regarding the recent transition of EcoView of
North Florida. Please note that the previous franchise has officially closed,
and EcoView of Jacksonville has taken over as the new owner.

Our team is actively working with EcoView’s corporate office to finalize a
comprehensive plan to ensure all outstanding client needs from the previous
owners are addressed. Your satisfaction and trust are our top priorities, and
we are fully committed to resolving any issues and delivering the service you
deserve.

We appreciate your patience and understanding as we navigate this
transition. If you have any questions or concerns, please don’t hesitate to
reach out to us at 904-463-3275 or stop in at 7799 Philips Hwy, Suite 309.

Thank you for allowing us the opportunity to serve you better under new
ownership.
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5/8/25, 5:59 PM Gmail - Fwd: FW: EcoView issue

M Gmail

Fwd: FW: EcoView issue
1 message

Kasey C W Thu, May 8, 2025 at 11:12 AM
To:

---------- Forwarded message ---------

From: Brenda Williams <brelee57.bw@gmail.com>
Date: Thu, May 8, 2025 at 10:28 AM

Sub]ect Fwd FW: EcoV1ew issue

On Wed, Apr 16, 2025, 4:03 PM <bdorsett@ecoviewwindows.com> wrote:
Hi Brenda,
In the process of scheduling your final inspection, we were made aware
that the previous Ecoview
had requested to close your permit. Marion County is working with us to
get this reinstated
as quickly as possible, with a forecasted date as early as April 18th.
Barring any unforeseen circumstances,
we should have the final inspection completed by the beginning of next
week &
will reach to you with all updates.
| know you're as eager as we are to get this taken care of &
as always, we appreciate your patience.

thank you again,
Beverly Dorsett

On 2025-04-16 14:56, cmarshall@Ecoview.com wrote:

> From: Brenda Williams <brelee57. bw@gmail.com>

> Sent: Wednesday, April 16, 2025 9:54 AM

> To: cmarshall@ecoview.com

> Subject: Re: EcoView issue

>

> | am still waiting on my windows to be inspected. It is required in

> Marion County for the windows to be permitted. | haven heard back
> from anyone. Please let me know when this will be taken care of. The
> permitting was in my original contract.

>

> You can reach me at 9312149101. Address is 8917 SW 103rd PI, Ocala, FL
> 34481.

>

> Thank you,
>

> Brenda Williams
>

> On Wed, Mar 5, 2025, 12:00 PM Brenda Williams
> <brelee57.bw@gmail.com> wrote:
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5/8/25, 5:59 PM Gmail - Fwd: FW: EcoView issue

>

>> Hello,

>> .

>> | still have not heard from anyone about my windows being installed.
>>

>> | have asked for someone to call me to let me know. | have

>> attempted to contact Beverly but her voicemail is full.

>>

>> Will someone please let me know when to expect my window install?
>>

>> | was told that Eco view is making this right.

>>

>> Thank you,

>>

>> Brenda Williams

>>

>>0931-214-9101

>

>> 0On Wed, Feb 12, 2025, 1:50 PM Brenda Williams

>> <brelee57.bw@gmail.com> wrote:

>>

>> Thank you!

>>

>> 0On Wed, Feb 12, 2025, 10:50 AM <cmarshall@ecoview.com> wrote:
>>

>> | am forwarding this to Beverly and copying you in it.

>>

>> Candace

>>

>> From: Brenda Williams <brelee57.bw@gmail.com>

>> Sent: Wednesday, February 12, 2025 9:44 AM

>> To: cmarshall@ecoview.com

>> Subject: Re: EcoView issue

>>

>> Good morning! | am trying to speak to Beverly about my windows.
>>

>> | would like an update on when to expect them to be installed.

>>

>> Thank you,

>>

>> Brenda Williams

>>

>> 8917 SW 103rd PI, Ocala, FL 34481 [1]

>>

>> 931-214-9101

>>

>> 0On Tue, Jan 7, 2025, 2:27 PM <cmarshall@ecoview.com> wrote:
S

>> Thank you for reaching out to EcoView. | apologize that you are in
>> this situation.

>>

>> |f you could send me a copy of your agreement with your best contact

>> phone number, | can see what we can do to assist.
>>

>> Candace Marshall

>>

>> EcoView America, LLC

>>

>> Business Development Assistant

>>
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>> 251-621-1616

>

>

> Links:

> -

>[1]

> https://lwww.google.com/maps/search/8917+SW+103rd+PI,+Ocala,+FL+344817entry=gmail&amp;source=g
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5/8/25, 11:36 AM Gmail - Fwd: Window installation

M Gmail James Cantrell <jwcan27@gmail.com>

Fwd: Window installation

1 message

Kasey C <kaslynn1117@gmail.com> Thu, May 8, 2025 at 11:31 AM
To: Jw <jwcan27@gmail.com>

----—---- Forwarded message --—--—--——-

From: Brenda Williams <brelee57.bw@gmail.com>
Date: Thu, May 1, 2025 at 10:11 PM

Subject: Fwd: Window installation

To: Kasey C <kaslynn1117@gmail.com>

On Fri, Nov 29, 2024, 8:37 AM Brenda Williams <brelee57.bw@gmail.com> wrote:
To whom it may concern,

| ordered my windows back in June and paid a 3,000 down payment. | was told they would be installed in 10 to
12 weeks. | understand that AmeriHome bought out Eco view windows who | bought my windows from. | have
a contract and was told by my project manager that you would be installing my windows.

| emailed her every week in November and still have not heard anything other than she stated they were
waiting on new permits.

Can someone please call me with information on whether or not you will be honoring the contract | have with
Eco view.

Frustrated,

Brenda Williams

8917 SW 103rd PI, Ocala, FL 34481
931-214-9101
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5/8/25, 11:36 AM

M Gmail

Fwd: EcoView Windows
1 message
Kasey C <kaslynn1117@gmail.com>
To: Jw <jwcan27@gmail.com>

-------- Forwarded message ———

From: Brenda Williams <brelee57.bw@gmail.com>
Date: Thu, May 1, 2025 at 10:12 PM

Subject: Fwd: EcoView Windows

To: Kasey C <kaslynn1117@gmail.com>

Gmail - Fwd:

EcoView Windows

James Cantrell <jwcan27@gmail.com>

Thu, May 8, 2025 at 11:31 AM

On Thu, Dec 5, 2024, 10:17 AM Brenda Williams <brelee57.bw@gmail.com> wrote:
Thank you for responding to my email. However | have been patient with the business. | paid a 3,000 dollars
deposit of my retirement money and was told and have in writing that would have my windows by October 15th

and still do not have my windows.

| have been lied to and keep getting excuses and now it has been 6 months and no windows. | should not have
to call you, someone should be calling me. | have asked for someone that can take care of this issue to call

me.

I would like for the company to refund my full 3,000 dollars.

Please make the wrong right and we can move forward.

Sincerely,

Brenda Williams

8917 SW 103rd PI, Ocala, FL 34481
9312149101

On Thu, Dec 5, 2024, 10:07 AM EcoView Information <EcoView.Information@ecoviewnfl.com> wrote:

A letter to a customer Description automatically generated

2 attachments
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5/8/25, 11:35 AM Gmail - Fwd: Thank you for your submission

N‘ G ma ll James Cantrell <jwcan27@gmail.com>

Fwd: Thank you for your submission
1 message

Kasey C <kaslynn1117@gmail.com> Thu, May 8, 2025 at 11:31 AM
To: Jw <jwcan27@gmail.com>

-------- Forwarded message --—------

From: Brenda Williams <brelee57.bw@gmail.com>
Date: Thu, May 1, 2025 at 10:12 PM

Subject: Fwd: Thank you for your submission

To: Kasey C <kaslynn1117@gmail.com>

On Wed, Jan 1, 2025, 2:50 PM form-processor <no-reply@multiscreensite.com> wrote:
We've received your message - thank you. One of our team members will get back to you soon.

Please don't reply to this email, as it's sent from a no-reply inbox.

We've included a copy of your submitted form response below.

First Name: Brenda

Last Name: Williams

Email: brelee57.bw@gmail.com

Phone: 9312149101

Message: | paid a 3,000 dollar deposit for windows to Eco view windows back in June of 2024 and still do not
have my windows. | was told that your company took over the company and have not heard from anyone since
October. | have asked for my full refund since | don't have the windows installed. Can someone please contact
me?

Thank you,
Brenda Williams
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5/8/25, 11:34 AM Gmail - Fwd: WILLIAMS_BRENDA_DOCS.pdf

M G ma ll James Cantrell <jwcan27@gmail.com>

Fwd: WILLIAMS_BRENDA_DOCS.pdf

1 message

Kasey C <kaslynn1117@gmail.com> Thu, May 8, 2025 at 11:31 AM
To: Jw <jwcan27@gmail.com>

———————— Forwarded message ——--—-

From: Brenda Williams <brelee57.bw@gmail.com>
Date: Thu, May 1, 2025 at 10:13 PM

Subject: Fwd: WILLIAMS_BRENDA_DOCS.pdf

To: Kasey C <kaslynn1117@gmail.com>

On Tue, Jan 7, 2025, 2:40 PM Brenda Williams <brelee57.bw@gmail.com> wrote:
Thank you for contacting me. Here is what | have. | paid a deposit of 3,000 in June and they were suppose to
install them within 10 to 12 weeks. Then it was scheduled for October 15th but a week before | was told you
had new owners and they were waiting on new permits. | just want my windows if they actually ordered them or
a full refund. | am disappointed this was part of my retirement money.

Thank you for responding,
Brenda Williams

a3y WILLIAMS_BRENDA_DOCS.pdf
@ 779K
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5/8/25, 11:28 AM Gmail - Fwd: FW: EcoView issue

M G mal | James Cantrell <jwcan27@gmail.com>

1 message
Kasey C <kaslynn1117@gmail.com> Thu, May 8, 2025 at 11:12 AM
To: Jw <jwcan27@gmail.com>

e Forwarded message ---—------

From: Brenda Williams <brelee57.bw@gmail.com>
Date: Thu, May 8, 2025 at 10:28 AM

Subject: Fwd: FW: EcoView issue

To: Kasey C <kaslynn1117@gmail.com>

On Wed, Apr 16, 2025, 4:03 PM <bdorsett@ecoviewwindows.com> wrote:
Hi Brenda,
In the process of scheduling your final inspection, we were made aware
that the previous Ecoview
had requested to close your permit. Marion County is working with us to
get this reinstated
as quickly as possible, with a forecasted date as early as April 18th.
Barring any unforeseen circumstances,
we should have the final inspection completed by the beginning of next
week &
will reach to you with all updates.
| know you're as eager as we are to get this taken care of &
as always, we appreciate your patience.

thank you again,
Beverly Dorsett

On 2025-04-16 14:56, cmarshall@Ecoview.com wrote:

> From: Brenda Williams <brelee57 bw@gmail.com=>

> Sent: Wednesday, April 16, 2025 9:54 AM

> To: cmarshall@ecoview.com

> Subject: Re: EcoView issue

>

> | am still waiting on my windows to be inspected. It is required in

> Marion County for the windows to be permitted. | haven heard back
> from anyone. Please let me know when this will be taken care of. The
> permitting was in my original contract.

>

> You can reach me at 9312149101. Address is 8917 SW 103rd PI, Ocala, FL
> 34481.

>
> Thank you,

>

> Brenda Williams

>

> On Wed, Mar 5, 2025, 12:00 PM Brenda Williams



5/8/25, 11:28 AM Gmail - Fwd: FW: EcoView issue

> <brelee57.bw@gmail.com> wrote:

>

>> Hello,

>>

>> | still have not heard from anyone about my windows being installed.
>>

>> | have asked for someone to call me to let me know. | have

>> attempted to contact Beverly but her voicemail is full.

>>

>> Will someone please let me know when to expect my window install?
>>

>> | was told that Eco view is making this right.

>>

>> Thank you,
>>

>> Brenda Williams

>>

>>931-214-9101

>>

>> 0On Wed, Feb 12, 2025, 1:50 PM Brenda Williams
>> <brelee57.bw@gmail.com> wrote:

>>

>> Thank you!

>>

>> 0On Wed, Feb 12, 2025, 10:50 AM <cmarshall@ecoview.com> wrote:
>>

>> | am forwarding this to Beverly and copying you in it.
>>

>> Candace

>>

>> From: Brenda Williams <brelee57.bw@gmail.com>

>> Sent: Wednesday, February 12, 2025 9:44 AM

>> To: cmarshall@ecoview.com

>> Subject: Re: EcoView issue

>>

>> Good morning! | am trying to speak to Beverly about my windows.
>>

>> | would like an update on when to expect them to be installed.

>>

>> Thank you,

>>

>> Brenda Williams

>>

>> 8917 SW 103rd PI, Ocala, FL 34481 [1]

>>

>>931-214-9101

>>

>> On Tue, Jan 7, 2025, 2:27 PM <cmarshall@ecoview.com> wrote:
>>

>> Thank you for reaching out to EcoView. | apologize that you are in
>> this situation.

>>

>> |f you could send me a copy of your agreement with your best contact

>> phone number, | can see what we can do to assist.
>>

>> Candace Marshall

>>

>> EcoView America, LLC
>>
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5/8/25, 11:28 AM Gmail - Fwd: FW: EcoView issue
>> Business Development Assistant

>>
>> 251-621-1616

>
>

> Links:

o JPEOER

>[1]
> https://www.google.com/maps/search/8917+SW+103rd+PI,+Ocala,+FL+344817entry=gmail&amp;source=g
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5/8/25, 11:36 AM

ECOVIEW

| WINDOWS & DOORS

image001.jpg

564K
ECOVIEW

image001.jpg

564K

Gmail - Fwd: EcoView Windows
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1 Highway, Ste.
rorhbir g o EcoView Windows & Daoors o

_CRC.23330950>
o Brenda Williams Primary Phone: (931) 214-9101
Address: 8917 Southwest 103rd Place s Sary Pt
cy: Ocala ot Eenal breleeS57.bw@gmail.com
state: fL Zip: 34481 NOTIFICATION PREFERENCE TEXT
Qry DESCRIPTION EACH TOTAL ary DESCRIPTION EACH TOTAL
WINDOWS DOORS
ECD 3000 Series 7700 SERIES MAXVIEW SUDING GLASS DOORS
Oouble Hung (301) 489 MaxView SGD - 50" 2 6% (60 x 50) (4G1) $2,754
Two Lite Slider (302) 5489 MaxView SGD - 60” x 68 (72 x 80) (402) $2,984
‘ Picture Window (303) 489 MaxView SGD - BO" x 6.8 (96 x 80) (403) 54,388
3000 SERIES OVER 104 Ul {321, 322, 323) PER U [MaxView SGD - 60" x 80" (72 x 96) (408) 64,130
ECO 7000 Series [Maxview SGD - 90° x 6'3° (3 Panel - OXO Onty) (05) 5,556
]Doubleﬂmg(w) PER U 9700 SERIES ECOVIEW INOVO SUDING GLASS DOORS
5 |iwo Ute Stider (305) PER UL $3,641 Itwvuumovoscn-s'a'xs‘r(m 54,447
" lmmwem(aos) PER UL EcoView INOVO SGD - 60" x 68 (407) 54,766
| Geometric Shapes (NON OPERATING HR, HRL, ESL ONLY) (307) PERUN |Ecoview MOVO SGD - 30" x 6'" {408) $5,599
ECO 5000 Series EcoView INOVO SGD - 50" x 810" {403) $4,883
[Double Hung (308) PER U1 EcoView INGVO SGD - 60" x 80" (A10) $5,022
{Two Lite Slider (309) PER UL EcoView INOVO SGD - 80" x 80" (411) $6014
1 |Whree Ute Siider (310) PER Ul $1,752 EcoView INOVO SGD - 90 x 68" (3 Panel - 0XO) (412) $6,248
Picture Window (311} PER U EcoView (NOVO SGD - 120 x 63" (4 Panel - OXXO} (413} $10,400
Fixed Geometric Shapes {312) PER Ul 9750 SERIES ECOVIEW [MPACT SLIDING GLASS DOORS
Fixed G ffixed Awning (311A) PER Ul EcoView IMPACT SGD - 50 x 68 (414) 56,545
[Casements/Awning - Single (314} PER Ut EcoView IMPALT SGD - 60" x 68" (415) $7,126
ECO 9050 Series | Ecoview MPACT SGD - 80" x 68 (216) $9,832
TSinglc Hung (352) PER Ul EcoVicw IMPACT SGD - 60" x 80" (417) $7,990
Two Lite Single Stider (353) PER U1 EcoView IMPACT SGD - 80" x 80" (418) $10,659
[Operable Geometrics (313) PER U1 EcoView tMPACT SGD - 97" x 68" (3 Panel - OXO Oxly) (419) $10,145
ECO 5560 IMPACT Sevies EcoView IMPACT SGD - 120" x 65- [3 Panel - OXO Only) (420) 513,678
Double Hung (315) PER US EcoView IMPACT SGD - 9'0° x 80" (3 Panel - OXD Only) (421) $11,551
Two Ute Single Sider {316) PER UI EcoView IMPACT SGD - 120" x 80" (3 Panel - GXO Ouly) (422) $15,653
Three Lite Slider (317) PER UI | SPR Sliding Glass Door {400) Mgrt Provided
Picture Window (318) PER Ul SUDING DOOR OPTIONS
Fixed Geometric Shapes (320] PER LI [Colomial Grids - FLAT (423) PERUI
Ca - Singfe (315) PER U1 Premium Grids (Not Diamond) - LAY {424-426) PER U}
[Awning - Single (319) PER U1 Dizgmond Grids - FLAT {438) PER UY
Casement Picture (354) PER U) Calonial Gsids - SCULPTURED {439) PER U
6 PREMIUM UPGRADE PACKAGE (N/A 3000 Sesies) (327) $125 $750 |Premium Grids - SCULPTURED (N/A Biamond) FLAT (424-426) PER U
Window Options Harwdic Color Upgrade - (9700 & 9750 Only) (A28} 325
Oriel {add pev window) (328) 565 Tan tnt. & Ext/or Driftwood for 9700 & 9750 caly (429-430) $150
‘Non Geometric Grids - Cotonia! - FLAT (329) PER SASH $35 Izmwm ‘Handle Color {431) $1,775
Non Geometric Grids - Premium Patierns - FLAT (330-333) 585 Secondary Lock/Foot boit (432) 545
F Zalty - FLAT (Need Photo) (334) $529 Coastal Hardware (9700 Brushed Nickel Handies Only) (433) 5210
|Geometrkc G - FLAT [335) $210 Blinds Between 9700 & S0X 68 Only) (434) S945/Pancl
Grids - FLAT (3355) $562 Tustie Glass (9750 Only) (435) $150
3/4" OR 1~ Sculptured Geids (NON GEO - NJA 3000) {336) ADD $20 Tinted Glass (add per door Paned) (NJA 9750) (436) $125
3/4" OR 1" Sculptured Grids - GEOMETICS ADD $109 MAKE 5750 SERI - ONLY $750
/3~ OR 1 TALL v ADD $375
_WF%W- Two Tone (351) ADO $85 6 599 5594 |
Obscured Glass (337) swl §225
empered Glass (338] $2.50/U1 35
339 $59
urtfe Glass [360) S 3
an Interior & Exterior/or Driftwood for 5000 or 9050 only (341-342) $75 $885
terior Laminate 343 $185 PERLF
5449 6 $125 $750
$40 $s0
$4pu $40
TBD
ary TOTAL PRICE DOORS |Desc- Of
oL DOGR SPEC SHEET PAGE sow Misc
Labor
50
50
Qustomes zgrees to the terms of as follows:
TOTAL FROM ABGVE: 57,487 Future AMOUNTRMANGED [ | mwanceosy [ ] eeosaam |
Interest
PROMOTI — T S0 wone | PAYMENT DUE TOOAY FORM OF PAYMENT AMOUNT 53,000
L% | -51.582 [S0% DIPOSIT GR DOWN PATMINT) FORMOFPAYMENT| | amoumt
ADMIN/DISPOSAL/PERMIT: [ $355 | TOTAL AMOUNT RECEIVED AND/OR FINANCED [ $3,000 )
TOTAL PROJECT: l 56,000 ] BALANCE DUE/TO BE RNANCED AT COMPLERION | $3,000 ]

: ’, the of the property at the above instatiation address, agrees to buy, and EcoView Windows & Doars of Rosth Focida (* EcoView Windows®) agrees to furnish,
deliver and arrange { ) of 30 hove and on the mcasure sheet, ait of which are into this contract by th 4 state supplement
attached hereto and any Change Orders (collectively, “Contract®).

Customer agrees that, immediately upon completion of the work for cach product, Customer will exeaute a Completion Certificate and pay any balance due. As applicable, each Customer under this Contract agrees to be jointly and severally obligated and
tiable heve under.

EcoView Windows rasorves the right to issue a Change Order or terminate this Contract to any portion herein, if EcoView Windows or (ts suthorized sefvice provider determine that it cannot perform its obligations due to a structural problem with the
home, environmenta) hazards such as mold, asbestos or lead paine, other safety concerns, pricing ermors of because work required to complete the job was not induded in the Contract.

NOTICE TO You ate in copy of the Contract zt the time you sign. Do not sign before woek is J
In the cvent of termination of this Contract, Customer agrees to pay EcoView Windows the costs of materials, tabor, expenses and services provided by EcoView Windows or our Authorized Service Provider theough the date of termination, plus any
other smounts sat forth In this or law. MAY OWED TO FROM THE DEPOSIT OROTHER MADE, LMITING

'S OTHER FOR OF SUCH

05 ustomer agrees and that this Is the entire [ [« } and EcoView Windows with regands to the Products and services and all prior and
ndepstandegvoksntas ceggs the terms of and has reasived 2 copy of cither pe

L
6/10/2024 . 6/10/2024
Date EcoView Representative Sgnature Date
Castomer's Sgnatixe Date anm Tl Addvess
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HOME IMPROVEMENT CONTRACT

PLEASE READ THIS

EM‘ .
EcoView Windows: will provide the Products identified above and on the measure sheet, make 10 have the Service Provider perform the ion services in a professi and
workmanike manner, and arrange proper insurances. Unless ided for herein, EcoView Windows will obtain required permits and prowide permit numbers.
CUSTOMER: will identify any property lincs, or oveshead utility ines, pre-existing physical or environmental hazards, building code violations or other legal
mmwmuaﬂmmmmelommhﬁm Customers shall keep posted permits on display at alltimes. Customer is ible for any delays or i caused to
Instatlation by Customer or third party under Ci ion or control ing but not Emited to Home Owners Historic [« or similar.

A Sub}mtoulnzhincaednawmlhﬂnauo’ﬁnm«dmrdmmmdmihdhlmamnben!maudwbednnthhuweeisonhedatedmswnmaandbe
substantially completed within 16 weeks of the date of this Contract. This is only an estimate and the project ager or w.mfmmmwﬁmewpmidemredmﬁed
scheduling information and advise you with respect 1o project status and timing issues. EcoView & Doors nor its k 'm y control of our f:

everyone has the same desire to complete your project as expeditiously as possible.

Pro-Existing & inddental Damage: Our take Y step to prevent new or not worsen pre-existing damage. Due to sweating, ieaks and/or age, some of this is completely
unavoidable. Examples of, but not imited to, are: 1. Drywall, sheetrock, plaster or exterior stucco may fall out when the old windows are removed (in most cases we can seal this up with no issue,
sometimes it may require patching and touch up paint. EcoView does not provide 2ny painting service. 2. Window Sills (ceramic, porcetain, marbie and wood) may become dislodged since they are mostly
heid in place by the sealant between the sill and the existing window. More often than not, our be able to set it right back in place and seal it to the new window. Sometimes
there are voids beneath the sill that are compictely invisible to the instalier, that cause them to become easily caracked while extracting the existing window or attaching the new window despite every effort
topmcn!u\ewadmghnmh:pminpz.ouuhnmmandwoodtdm«ashgdm3rtoidmdbavebemmbﬂule.mavbtuko'aad:whkhdn.mmedandmm:yd\mfomswluvem

off. Any wood or stop replacement not previously charged for (as recorded in contract) will be the cf the Neither nor the imstatler can 2coept responsidility for any of
these i but will assist in ing them to the best of our ability. IF the damages exceed the installer’s capabilities of 3 quick fix, or if additional materials are necded, we will gladly quote
a competitive rate for such repairs.

CHANGES and CHANGE ORDERS: Any changes to the work, hdudhgbumo\llmnedto'hmm i by i o6 the site, are subject ta a writien
Change Order ("Chango Order”) signed by Customer and EcoView and any dt Msemm induded in such Chanse Order will be paid for in luil be!oreanysuch change is made.
EcoView or its authorized service provider will not attempt to izte any such d, ditions and may or ask for a Change
Order. Neither EcoView Windows nor {ts authorized service provider is responsible for detays caused Mevu\tsbeymdcﬂhur‘smuo‘lndudmhnnmumﬁedmmolnnun,mmmlamom,
delivery delays or damages caused by third parties, labor strikes, Customer’s aredit or ing, or any or with this by Customer.

FINAL INSPECTIONS: As noted on install Polides & Procedures page, Ecomwwlous will coondinate 2nd schedule all required final inspections with Customer. Once schediled, i not canceled prior ta the
arrival of the inspector, auinspmnwiﬂberewd:da'rakd‘ilu.c ble to conduct the due to not being able to gain access to the home. This will result in 2 $50 Re-Inspection

fee that must be paid to Customer d: =Mwmmtnlthkmnhmw”gazzmmmmmmedhw

UENS; SECURITY INTERESTS: As permitted by law, EcoView Windows has the right to ptace security interests against Customer’s property if Customer fails to make required payments under this Agreement.
tf Customer makes the required payments, EcoView Windows will not place, or permit its Authorized Service Provider(s) to place, any security interests against Customer’s property. After paying on any
completed distinct phase of the wock, Customer may request from any authorized service provider who filed a Notice To Owney, a signed Sien celease and waiver of any right to place any claim against
Customer’s property applicable to the work then completed.

LIMITED WARRANTY: TO THE EXTENT PERMISSABLE UNDER APPLICABLE LAW, ECOVIEW WINDOWS' THE OF THE WORK FOR A MINIMUM CNE {1) YEAR FROM ITS COMPLETION
DATE. PROVIDED CUSTOMER NOTIRES ECOVIEW WINDOWS DURING THE WARRANTY PERIOD, ECOVIEW WINDOWS WILL ARRANGE FOR REPAIR AT NO CHARGE TO CUSTOMER FOR ANY DEFECTS DUE TO
FAULTY WORKMANSHIP. ECOVIEW WINDOWS WARRANTY DOES NOT COVER DAMAGE CAUSED BY ACTS OF GOD, INSTALLATION OR REPAIRS MADE BY PERSCNS OTHER THAN ECOVIEW WINDOWS OR
AUTHORIZED SERVICE PROVIDER, ABUSE, MISUSE, NEGLECT, OR NORMAL WEAR AND TEAR. MERCHANDISE AND MATERIALS ARE COVERED EXCLUSIVELY BY THE MANUFACTURER'S WARRANTY, IF ANY. THIS
UMITED WARRANTY GIVES CUSTOMER SPECIFIC LEGAL RIGHTS AND CUSTOMERS MAY ALSO RAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE.

WAIVER OF CERTAIN DAMAGES: EACH OF CUSTOMER AND ECOVIEW HEREBY WAIVE ANY CLAIMS AGAINST THE OTHER FOR LOST USE, LOST PROFIT, LOST REVENUE, INDIRECT, (NCIDENTAL, OR
CONSEQUENTIAL DAMAGES RELATING TO THE WORK, THE MATERIALS OR SERVICES OF ECOVIEW WINDOWS OR OF ITS AUTHORIZED SERVICE PROVIDER OR THIS AGREEMENT, BUT EXCLUDING WAIVER OF
CLAIMS FOR INJURY TO PERSONS. TO THE EXTENT CUSTOMER'S STATE DOES NOT ALLOW THE EXCLUSION OR tIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, THIS SECTION MAY NOT APPLY.

TERMINATION: If Customer this ordedinesa bie Change Order request, EcoView Windows may immediately terminate the Agreement without further obligation. If Customer
this Contract after th Son period but before the materials are ordered, Customer will p3y 2 service charge equal to the greater of 10% of the Contract 2mount or the actual costs incurred

to date. uanysm'.hwmhaﬁonbvclmmrmnmmemalevhls.-nonlued.meﬂwyakazd;mamaﬂmlhegum'ﬂonlu\emnmammlumemnlmmmmw
date.

EINAL PAYMENT; Customer that upon ial C: jon of the contract, the Customer shall pay, or in case of ing enable by signing| 3 and/or
confirming by phone with the finanae company, all amounts due under this contract with its terms without any right to set-off or ] s defined as the point in time when the
work is completed to the extent that the Customer czn make use of the work for the ¢ and the point in time when warranties and guarantees go into effect There may bea
"Punch List" of minor warranty items and/or iencies that remain to be of folk In the event the project is substantially complete but there is a/are missing itemf{s),
the customer will be entitted to retain the ramaining 50% balance of the missing items only, but shall remit for the bak f all work. (n the event does not pay balance in full

within 30 days of due date, customer forfeits all warranties and guarantees.
v I

NON-PAYMENT: Customer agrees that if payment is not received within the requisite time period that the Contractor reserves the right to charge the Customer financa charges at the highest allowable rate

by law. The Customer agrees that they shall be le to pay the costs of jons incurred. The costs of indude all fees and costs related to th ioss of the debt; including but not
limited to reasonable attomcey fees and costs duc for all and post cfforts,
COMMUNICATION: Notwithstanding any current or prior election to opt in or opt out of ' g calls or SMS ¢ text from us, our agents,

affiliates, or anyone calfing on our behalf, you expressly consent to be contacted by us, our agents, representatives, afftiiates, or anyone calling on our behalf for arty and all purposes arising out of or relating
wvwrbanandlovmunb:tanytﬂephcneoumb« or physical or electronic address you pravide or at which you may be reached. You 2gree we may contact you in ny way, induding SMS messages

or artificial voice, 2nd calls and d using auto hone dialing system or an
mwbcphv-:d-ﬁenthewephonesmmﬂ whether by you or someone ebse. In the event that an agent or representative calls, he or she may also keawe 3 message on your answering machine, voice
mall, or send one via text. You consent to receive SMS messages text alsand (includ and artifidal voice and autodialed) from us, our sgents, representatives,
affiliates or anyone calling 0n our behatf at the specific you have to us, or b ly associate with your account (thvough skip trace, caller ID capture or ather means),
with or abotst your loan and/or account. You certify, wamrant and represent that the telephone numbers that you have provided to us are your contact numbers. You
represent that you are permitted to receive calls 3t each of the you have ded to us. You agree to alertus you stop usinga number. Your
cellular or mobile telephone provider will charge you according to the type of plan you carry. You atso agree that we may contact you by email, using any email 3ddress you have provided to us or that you
provide to us in the future. We may {isten to and/or record phoae calls between you and our without notice to you as by law. For example, we listen to and recocd calls
for quatity monitoring purposes.

'Hmawm:dmeaﬂmmva:wandmawﬂm&nmdemanmuyofwrmofan to resolve, and Ei E ined to not be liable
for damages, or Customer is found liable for any claims placed by EcoView, C will be ble for ble attorney fees and costs refated to the dispute(s).
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Thank you for choosing Ecoview Windows and Doors

Your new Ecoview Windows and Doors are made with your comfort in mind. In addition to that, you will find that Ecoview
Windows and Doors add beauty and value to your home. Please take a few moments to review our installation procedures.
While this will likely be a slight disruption of your daily life at home, we hope that years of enjoyment will make it worthwhile.

1) Expected Delivery: Cur windows and doors are custom manufactured and then shipped to one of our many locations nationwide. Although we cannot
guarantee how long this process will take, the time between when you place an order and delivery to your local dealership is typically between 12 and 16
weeks. When your products are delivered to the dealership location, we will contact you to arrange an installation date that is most convenient for you. If fo
some reason you cannot allow us to install within 2 weeks, we will store your windows for a reasonable period of time and arrange an installation date that
works best for you. However, we will need to collect any balance due within 2 weeks of notification of delivery.

2) Arrival Time: We will advise you of approximate arrival time to expect our crew when we schedule the installation date. If for some reason beyond our
control we will not be able to be at your home during that time frame, we will notify you as soon as possible. We typically will stay and work as long as there
is daylight, especially if we feel the work can be completed in that same day. Please notify us if that will be a problem for you. We will always leave your
property secure and weather-tight if we do not finish the job on the same day we start even if the widows/doors installed are not complete. Please do not
critique at this time.

3) Expect some disruption: Removal and installation of windows and doors can be noisy. We appreciate your patience and will do our best to be as neat anc
quiet as possible. Remember, as with almost any remodel, it looks worse before it looks better. Please keep in mind that our installation crews are
competent and will complete the job in a manner that you would expect from a professional. Your satisfaction is our ultimate goal.

4) Window Coverings: Please remove any mini blinds, vertical blinds, roll up shades, drapes, shutters and/or any other window covering including any
mounting hardware or brackets inside the window opening(s) prior to our installation. We are not responsible for removal, re-installation or aiterations that
may be required to re-install them.

S) Exterior Foliage: Occasionally we will need to work in a landscaped area of your home that is adjacent to the windows and/or doors. Please take time to
examine these areas for potential problems prior to our arrival. Trees and/or bushes may need to be pruned or cut back to give us access to your windows.
We will, of course, respect your property. However, our attention will need to be focused on your windows and/or doors and our safety. Please remove or
temporarily relocate plants or shrubs that may not survive accidently being stepped on during this process.

6) Work Area: We will need approximately 2 feet in front of your windows and/or doors on the inside of your home. If furniture items are too heavy for yot
to move, we will be glad to assist you. Be aware that wind gust can blow after or during the removal of your old windows. Please remove any important
papers or other items that may be disturbed as a result of this.

7) Alarm System: Our crews are not trained to remove or install alarm systems. Please contact your alarm service to arrange disconnect and reconnect
around our installation.

8) Pets: Unfortunately, we are not always able to close a gate or door behind us during installation. Please secure your pets during the installation.

9) Pre-Existing & Incidental Damage: Our Installation Professionals take every reasonable step to prevent new or not worsen pre-existing damage. Due to
sweating, leaks and/or age, some of this is completely unavoidable. Examples of, but not limited to, are: 1. Drywall, sheetrock, plaster or exterior stucco ma'
fall out when the old windows are removed (in most cases we can seal this up with no issue, sometimes it may require patching and touch up paint. 2.
Window Sills {ceramic, porcelain, marble and wood) often becomes dislodged since they are mostly held in place by the sealant between the sill and the
existing window. More often than not, our installation professional will be able to set it right back in place and seal it to the new window. Sometimes there
are voids beneath the sill that are completely invisible to the installer, that cause them to become easily cracked while extracting the existing window
despite every effort to prevent the cracking from happening. 3. Old trim stops and wood trim or casing, that are old and have become brittle, may break or
crack while being removed and you may choose for us to leave them off. Any wood or stop replacement not previously charged for (as recorded in contract)
will be the responsibility of the homeowner. Neither EcoView, nor the installer can accept responsibility for any of these incidental damages, but will assist
in correcting them to the best of our ability. IF the damages exceed the installer's capabilities of a quick fix, or if additional materials are needed, we will
gladly quote a competitive rate for such repairs.

10) Job Completion: Upon completion, our crew leader will need someone of authority to inspect the job and sign a certificate of completion. We will ask
that you call our office (or after-hours number) for a brief completion questionnaire. We will need to collect any balance due at this time unless prior
arrangements have been made.

11) FINAL INSPECTIONS (when needed): If you live outside of the City of Jacksonwville, or if you live inside the City of Jacksonville AND your project total cost
exceed the pre-set threshold of the building department, you will need a final inspection. All inspections are conducted Monday through Friday at the time
the municipality chooses. While we are more than happy to schedule the final inspection for you, however please understand, we have no control over
when the inspection will take place other than the day. We can schedule inspections for the next day until 4:00 pm the day prior.

n II- ,l-n_
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HOME IMPROVEMENT CONTRACT
PLEASE READ THIS

Florida Construction Lien Law:

ACCORDING TO FLORIDA’S CONSTRUCTION LIEN LAW (SECTIONS 713.001-713.37, FLORIDA STATUTES), THOSE WHO
WORK ON YOUR PROPERTY OR PROVIDE MATERIALS AND SERVICES AND ARE NOT PAID IN FULL HAVE A RIGHT TO
ENFORCE THEIR CLAIM FOR PAYMENT AGAINST YOUR PROPERTY. THIS CLAIM IS KNOWN AS A CONSTRUCTION LIEN. IF
YOUR CONTRACTOR OR A SUBCONTRACTOR FAILS TO PAY SUBCONTRACTORS, SUB-SUBCONTRACTORS, OR MATERIAL
SUPPLIERS, THOSE PEOPLE WHO ARE OWED MONEY MAY LOOK TO YOUR PROPERTY FOR PAYMENT, EVEN IF YOU HAVE
ALREADY PAID YOUR CONTRACTOR IN FULL. IF YOU FAIL TO PAY YOUR CONTRACTOR, YOUR CONTRACTOR MAY ALSO
HAVE A LIEN ON YOUR PROPERTY. THIS MEANS IF A LIEN IS FILED YOUR PROPERTY COULD BE SOLD AGAINST YOUR
WILL TO PAY FOR LABOR, MATERIALS, OR OTHER SERVICES THAT YOUR CONTRACTOR OR A SUBCONTRACTOR MAY
HAVE FAILED TO PAY. TO PROTECT YOURSELF, YOU SHOULD STIPULATE IN THIS CONTRACT THAT BEFORE ANY
PAYMENT IS MADE, YOUR CONTRACTOR IS REQUIRED TO PROVIDE YOU WITH A WRITTEN RELEASE OF LIEN FROM ANY
PERSON OR COMPANY THAT HAS PROVIDED TO YOU A “NOTICE TO OWNER.” FLORIDA’S CONSTRUCTION LIEN LAW IS
COMPLEX, AND IT IS RECOMMENDED THAT YOU CONSULT AN ATTORNEY.

Florida Recovery Fund:

FLORIDA HOMEOWNERS’ CONSTRUCTION RECOVERY FUND PAYMENT, UP TO A LIMITED AMOUNT, MAY BE AVAILABLE FROM
THE FLORIDA HOMEOWNERS’ CONSTRUCTION RECOVERY FUND IF YOU LOSE MONEY ON A PROJECT PERFORMED UNDER
CONTRACT, WHERE THE LOSS RESULTS FROM SPECIFIED VIOLATIONS OF FLORIDA LAW BY A LICENSED CONTRACTOR. FOR
INFORMATION ABOUT THE RECOVERY FUND AND FILING A CLAIM, CONTACT THE FLORIDA CONSTRUCTION INDUSTRY
LICENSING BOARD AT THE FOLLOWING TELEPHONE NUMBER AND ADDRESS:
Construction Industry Licensing Board
1940 North Monroe Street, Suite 42
Tallahassee, Florida 32399-2202
Phone 850.487.1395

Construction Defects:

CHAPTER 558 NOTICE OF CLAIM CHAPTER 558, FLORIDA STATUTES, CONTAINS IMPORTANT REQUIREMENTS YOU MUST
FOLLOW BEFORE YOU MAY BRING ANY LEGAL ACTION FOR AN ALLEGED CONSTRUCTION DEFECT. SIXTY DAYS BEFORE YOU
BRING ANY LEGAL ACTION, YOU MUST DELIVER TO THE OTHER PARTY TO THIS CONTRACT A WRITTEN NOTICE, REFERRING
TO CHAPTER 558, OF ANY CONSTRUCTION CONDITIONS YOU ALLEGE ARE DEFECTIVE AND PROVIDE SUCH PERSON THE
OPPORTUNITY TO

INSPECT THE ALLEGED CONSTRUCTION DEFECTS AND TO CONSIDER MAKING AN OFFER TO REPAIR OR PAY FOR THE ALLEGED
CONSTRUCTION DEFECTS. YOU ARE NOT OBLIGATED TO ACCEPT ANY OFFER WHICH MAY BE MADE. THERE ARE STRICT
DEADLINES AND PROCEDURES UNDER THIS FLORIDA LAW WHICH MUST BE MET AND FOLLOWED TO PROTECT YOUR
INTERESTS.

¢ ,
CUSTOMER smumuns(w A/,_,MQJ,QCUSI’OMERSIGNATURE:
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IN HOME SALE OR SERVICE
NOTICE OF CANCELLATION

YOU MAY CANCEL THIS ENTIRE TRANSACTION OR ANY PORTION THEREOF WITHOUT ANY PENALTY OR OBLIGATION, WITHIN THREE
BUSINESS DAYS (EXCLUDING HOLIDAYS) OF THE DATE OF THE SALES CONTRACT. IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY
PAYMENTS MADE BY YOU UNDER THE SALES CONTRACT, AND ANY NEGOTIABLE INSTRUMENT EXECUTED BY YOU WILL BE
RETURNED WITHIN 10 BUSINESS DAYS FOLLOWING RECEIPT BY SELLER OF YOUR CANCELLATION NOTICE, AND ANY SECURITY
INTEREST ARISING OUT OF THE TRANSACTION WILL BE CANCELLED. THERE WILL BE A SERVICE CHARGE EQUAL TO THE GREATER OF,
TEN PERCENT (10%) OF THE TOTAL CONTRACT AMOUNT OR ACTUAL EXPENSES INCURRED TO DATE IF YOU CANCEL THIS
TRANSACTION AFTER THE THIRD BUSINESS DAY FOLLOWING THE DATE OF SALE, BUT BEFORE MATERIALS ARE ORDERED. THERE
WILL BE A SERVICE CHARGE EQUAL TO THE GREATER OF, TWENTY-FIVE PERCENT (25%) OF THE TOTAL CONTRACT AMOUNT OR
ACTUAL COSTS INCURRED IF YOU CANCEL THIS TRANSACTION AFTER MATERIALS ARE ORDERED.

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO SELLER AT YOUR RESIDENCE, IN SUBSTANTIALLY AS GOOD CONDITION AS WHEN
RECEIVED, ANY GOODS DELIVERED TO YOU UNDER THE SALES CONTRACT, OR YOU MAY COMPLY WITH THE INSTRUCTIONS OF THE
SELLER REGARDING THE RETURN OF THE GOODS AT SELLER’S EXPENSE AND RISK.

IF YOU MAKE THE GOODS AVAILABLE TO SELLER BUT SELLER DOES NOT PICK THEM UP WITHIN 20 DAYS OF THE DATE OF YOUR
NOTICE OF CANCELLATION, YOU MAY RETAIN OR DISPOSE OF THE GOODS WITHOUT ANY FURTHER OBLIGATIONS. IF YOU FAILTO
MAKE THE GOODS AVAILABLE TO SELLER, OR IF YOU AGREE TO RETURN THE GOODS TO SELLER AND FAIL TO DO SO, YOU WILL
REMAIN LIABLE FOR PERFORMANCE OF ALL OBLIGATIONS UNDER THE SALES CONTRACT.

TO CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS CANCELLATION NOTICE OR ANY OTHER
WRITTEN NOTICE TO ECOVIEW WINDOWS AND DOORS AT THE ADDRESS AT THE TOP OF THE SALES CONTRACT NO LATER THAN
MIDNIGHT OF:

6/13/2024

*DATE MUST BE WITHIN THREE BUSINESS DAYS OF DATE CONTRACT IS SIGNED, EXCLUDING HOLIDAYS.

ACKNOWLEDGEMENT OF RECEIPT OF NOTICE OF CANCELLATION

| hereby acknowledge receipt of an electronic copy of the completed Notice of Cancellation set forth above and that the Seller has

orally informed me of the right to cancel. §
é‘ ‘ r
6/10/2024 Lad%

DATE Customer Signature

| HEREBY CANCEL THIS TRANSACTION:
Customer Signature DATE
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Pine Run Operations
55+ Adult Community
10379 SW 88" Ter.
352-292-6449

June 11, 2024

Brenda Williams
8917 SW 103" Place
Ocala, FL 34481

Dear Ms. Williams,

We have received and reviewed your request to replace your Windows.
Based on the specs you provided, Contractor Ecoview Windows & Doors,
with Vinyl Replacement Windows and no change to structure is made. You
are approved to proceed.

Sincerely,

Wayne Royce
Manager
Pine Run Estates

CC: File
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231 E. Forsyth Street, Suite 1
Phone: (904) 255-5700, option

2023 -2024 LOCAL BUSINESS TAX RECEIPT
JIM OVERTON, DUVAL COUNTY TAX COLLECTOR

30, Jacksonville, FL 32202-3370
3  Fax: (904) 255-8403

https://taxcollector.coj.net/

Note — A penalty is imposed for failure to keep this receipt exhibited conspicuously at your place of business. This
business tax receipt is furnished pursuant to Municipal Ordinance Code, Chapters 770-772, for the period

October 01, 2023 through September 30, 2024 .

ECOVIEW WINDOWS & DOORS OF NORTH FLORIDA

5105 PHILIPS HIGHWAY
SUITE S
JACKSONVILLE, FL 32207

ACCOUNT NUMBER: 281790

BUSINESS NAME: ECOVIEW WINDOWS & DOORS OF NORTH FLORIDA

PHYSICAL ADDRESS: 5105 PHILIPS HIGHWAY
SUITE 5
JACKSONVILLE, FL 32207

CLASSIFICATION CODE: 309001 CONTRACTOR - ALL TYPES

STATE LICENSE NO: CRC1330954

COUNTY TAX: 11.25
MUNICIPAL TAX: 36.25
COUNTY LATE PENALTY: 0.00
MUNICIPAL LATE PENALTY: 0.00
TOTAL TAX: 0.00

VETERAN/MILITARY OR SPOUSE
RENEWAL

VALID UNTIL September 30, 2024

**ATTENTION™**

THIS RECEIPT IS FOR BUSINESS TAX RECEIPT ONLY.

CERTAIN BUSINESSES MAY REQUIRE A

DDITIONAL STATE LICENSING.

This is a business tax receipt only. It does not permit the receipt holder to violate any existing regulatory or zoning laws of

the County or City. It does not exempt the receipt holder from any other |
certification of the receipt holder's qualifications.

irnmna Ar naeeait camdoad b laes Thin in nad A
......... o oy SR Saeea  sab ek feam B

%‘u_:h@/‘_.ms—-

JIM OVERTON, TAX COLLECTOR

THIS BECOMES A RECEIPT AFTER VALIDATION.

Paid INT-24-00599152

0&4/04/2023 = 0.00
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5105 Philips Highway, Ste. 5 {904)281-0067
Jacksonville, FL 32207 EcoView Windows & Doors www.ccoviewnfl.com

CRC#1330954
Customer: Brenda Wilfiams Primary Phone: {931) 214-9101 4
. 8917 Southwest 103rd Place s dary Phone
a: Gcala Primary Emall brelee57.bw@gmall.com
suate: FL o 34481 . TEXT
qry DESCRIPTION EACH TOTAL s DESCRIPTION EACH TOTAL
WINDOWS DOORS
£CO 3000 Series 7700 SERIES MAXVIEW SUDING GLASS DOORS ]
[Doubic Hong (301} 3459 MaxView SGD - 50° x 68" (60 x 80) (401) 52,754
Two Lite Siider (302 489 MaxVicw SGD - 60" x 65- (72 x 80) (402) 52,588
_|—Plnure Window (303} 5489 MaxView SGD - 80" x 68" (96 x 60) (403) 54,388
|3000 SERIES OVER 104 U1 (321, 322, 323) PER Ul [MaxView SGD - 60° x 80" (72 x 96) (404} 4,130
ECO 7000 Series MaxView SGD - 90° x 6'8” {3 Pancd - OXO Only) (405) $5,556
[Double Hung (304) PERUI 5700 SERIES ECOVIEW INGVO SUDING GLASS DOORS
5 [Two Lite Siider (305) PER Ul $3,641 EcoView INOVO SGD - 5" x 68" (406) 68,847
|pmure Window {306] PER UL |E:o\ﬁew INOVO SGD - 60" x 68" {407) 54,766
|Geametric Shapes (NON OPERATING KR, HRL, EBL ONLY) (307} PER Ul |EcoView INOVO SGO - 80" x 68" (408) $5,599
ECQ 9000 Serles EcaView INOVO SGO - 507 x 80" (408) $4,883
TOouble Hung (308) PER Ul EcoView INOVO 56D - 60" x 80" (410) $5.022
| Two Lite Stider (309) PER UI EcoView INOVO SGD - 80" x 8'0° {411} $6.014
1 [Three Lite Sfider (310) PER Ut $1.752 W( Panel - OXO) (412) $6,448
Ivmum Window {311} PER Ui EcoView INOVO SGD - 12'0 x 68" (4 Panel - OXXO) {413) $10,400
Fixed Geometric Shapes {312) PER U 9750 SERIES ECOVIEW IMPACT SLIDING GLASS DOORS
Fixed C fFixed Awning (311A) PER Ul EcoView IMPACT SGD - 50" x 68 (414) $6,545
[Casements/awning - Single (314) PER Ut [EcoView IMPALT SGD - 60" x 68 (415) $7.126
ECO 9050 Series EcoView IMPACT SGD - 80" x 6'3° (416) $9432
[Single Hung (352) PER Ut Ecovicw IMPALT SGO - 60" x B'0" (417) $7.990
| Two Lite Single Stider {353) PER Ul EcoView IMPACT SGD - 8'0° x 80" {418) $10.659
|Operable Geometrics (313) PER UI EcoView IMPACT SGD - 90" x 68" (3 Panel - X0 Only) (415) $10,145
Serics Ecoview IMPACT SGD - 120" x 68" (3 Panel - OXO Only) (420) $13.678
[Double Hung (315} PER UL Ecoview IMPACT SGD - 90" x 80" (3 Panel - OXO Only) (421) $11.551
Tweo Lite Single Stider (316) PER Ul EcoVicw IMPACY SGD - 120° x 8U° (3 Pancl - OXO Only) (422) $15,653
Threc Lite Stider (317) PER UI |SPR Sliding Glass Door (400} Mgt Provided
Picture Window (318) PER Ut SUDING DOOR OPTIONS
[Fixed Geometric Shapes (3200 PER U Colonial Grids - FLAT (323) PERUI
Casements - Single (319) PER U} Premium Grids {Not Dizmond) - FLAT {424-426) PER Ul
Awming - Single (319 PER UL Diamond Grids - FUAT (438) PERUI
Casement Picture (354) PER U} Colonial Grids - SCULPTURED (439) PER UL
6 |PREMIUM UPGRADE PACKAGE {N/A 3000 Series} (327} $125 $750 Premium Grids - SCULPTURED (N/A Diamend) FLAT (424-426) PER U
Window Options Handle Color Upgrade - (9700 & 9750 Only) (428) $325
Oricl (add per window) {328) $65 Tan tnt. & Ext./or Driftwood for $700 & 9750 only (429-430) 5150
Non Geometric Grids - Colonial - FLAT (329) PER SASH $35 [Exterior Painted Colors { Handie Color Upgrade) (431) $1.77S
Non Ic Grids - Premium Patterns - FLAT (330-333) 585 |Secondary Lock/Foot boit (432] $a5
Non Geometric Grids - Specialty - FLAT (Need Photo) (334) 5529 Coastal Hardwarc (9700 Brushcd Nickel Handies Only) (433) $210
G —lmco—:ﬁ%?mﬂmw c Grids - al -F‘——I—TLMT 335) — $210 Iaunds Between Glass(9700 Only-5'0,6'0 & T X 68 Only) (434] $545/Panel
Geometric Speciafty Grids - FLAT (3355) §562 Turtic Glass (9750 Cnly) (435) $150
3/4" OR 1" Sculptured Grids (NON GEO - N/A 3000) (336) ADD $20 [Tinted Glass {add per door Panel) (N/A 9750) (436} $125
3/4" OR 1° Sculptured Grids - GEOMEVRICS (336G} ADD $109 |MAKE 5700 OR 9750 s:mrs‘_‘__wsmu SIZE - 2PNL ONLY (437) $750
3/&° OR 1° Sculptured Grids - ALL SPECIALTY (3365) ADD $375 LABGR OPTIONS
Make 3/4° Sculptured Grids - Two Yone (351) ADD $85 §___|Mctal Window Removal/Wood Frame Modification (501) 599 $594
Ghscured Glass (337) S1/Ul [Mullion (502) $225
Tempered Glass (338) $2.50/U1 2nd & 3rd Story tnstalls (515) $25
Tinted Glass (339) $1.50/Ut 1504) $59
Turtle Glass (340) $2.50/U1 79
Tan interior & Driftwood for 5000 or 9050 only (341-342) STS JRepair {Avg Price) (N ADOTTION TO MWR) (507) 5895
Interior Laminate Colors (343) 5185 MWR) PERLF
Painted Exterior Colors (9000, 9050 & 9500 Scries ONLY) (344} $449 §___[Specialty Trim/Wraps{Per WINDOW Removed-2x for Door) {503) $125 $750
Full Screen Upgrade{Extruded Frame-7000 & 5000 only) (345) $40 $50
Sound & Security Glass Package (9000 Onty) (3471 saful Remove ONLY Burgiar Bars (510)
Manufacturer Frame Modification for Nail Fn Installs (348) 75 Miscellaneous Labor - Amount to be provided by I5M (500) T8D
ENTRY DOORS
ary TOTAL PRICE DOORS | Desc. Of
sotp DOOR SPEC SHEET PAGE soLb Misc
5 Labor
%
Customer agrees to the terms of payment as follows:
TOTAL FROM ABOVE: [ $7487 Future AMOUNTANARCED [ | RNANCEDGY srOGRAM [ ‘
Interest
PROMOTIC — T 50 wowe | PAYMENT DUE ToDaY FORM OF PAYMENT [cvecx | _ | $3.000_|
[ 2sa% | 51,882 {50% DEPOSIT OR DOWN PAYMENT) FORM OF PAYMENT
ADMIN/DISPOSAL/PERMIT: [ $395 | TOTAL AMOUNT RECEIVED AND/OR FINANCED [
TOTAL PROJECT: [ $6,000 1 BALANCE DUE/TO BE FINANCED AT COMPLETION | $3,000 ]
Projact information: “C {s)", the 1{s) of the property focated at the above installation address, agrees to buy, and EcoView Windows & Doors of North Florida ("EcoViaw Windows®) agrees to furnish,
deliver and arrange { ) of all above and on the attached measure sheet, all of which are incorporated into this contract by this along with state

attached hereto and any Change Orders (collectively, “Contract").

Customer agrees that, immediately upon completicn of the work for each product, Customer will execute a Completion Cestificate and pay any batance due. As applicable, each Customer under this Contract agrees to be jointly and severally obligated and
liable here under.

EcoView Windows reserves the right to issue a Change Order or terminate this Contract to any portion herein, if §coView Windows or its service provider ine that it cannat perform its obligations due to a structural problem with the
home, environmental hazacds such as mold, asbestos or lead paint, cther safety pricing or becauwe work requited to complete the job was not included in the Contract.
MNOTKE TO You are 40 copy of the Corract 2t the time you sign. Do not sign a completion certificate before work is complete.
tnthe eventof of this Contract, agrees to pay the ¢ hs, txbor, expenses and setvices provided by our Auth date of plus aay
other amounts set forth in this allowed under law. MAY THE DEPOSIT MADE, UMITING
ECOVIEW'S OTHER REMEDIES FOR RECOVERY OF SUCH AMOUNTS.
2 ustomer sgrees and that this ks thy between C: and EcoView Windows with regards to the Products and ervices and alf prioe and
agrees that Customer has read, volntarily the terms ot and has received a copy of this agreement either printed or
Accepted 4 I d 3
6/10/2024 6/10/2024
Date vawuwuﬁveﬂvm Date
Customer's Signature Date Phone Number Emai) Address
NOTICE OF CANCELLATION: MAY CANCEL THIS PENALTY BY DEUVERING WRITTEN
TICE 7O ON THE DAY AF THIS THE STATE
ENT ATTACKED HERETD CONTAINS A FORM VO USE IF ONE [S SPECTRICALLY PRESCRIBED OF LAW IN CUSTOMER'S
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HOME IMPROVEMENT CONTRACT

PLEASE READ THIS
Responsibitities:
EcoView Windows: will provide the Products identified above and on the measure sheet, make arrangements to have the Authorized Service Provider perform the ion services in a and
workmangke manner, and arrange proper Unless ided for herein, EcoView Windows will obtain required permits and provide permit numbers.,
CUSTOMER: will identify any propesty lines, or utility lines, p b '] t hazards, building code vi or othet legal

encumbrances that could aﬂmwlmﬂiﬁonwvaswtomemwn clsmmshallkzeppoﬁedpcnmsmdhphyn all times. Customer is respansible for any delays or interference caused to
tnstaltation by Customer or third pasty under Customer’s direction or controd including but not limited to Home Owners Associations, Historic Preservation Commission or similar.

STARY 2nd COMPLETION: Sublect to obtaining credit approval In the case of financed purchases, the work desaribed in the Contract s estimated to begin within 12 weeks of the date of this contract and be
substantially completed within 16 weeks of the date of this Contract. This is only an estimate and the project manages of coordinator will communicate with you from time to time to provide more detailed
scheduling information and advise you with respect to project status and timing issues. EcoView Windows & Doars nor its has any control of aur f; suppliers or shippers, however,
everyone has the same desire to your project as possidle.

Pro-Existing & Incidental Bamage; Cur i take every step to prevent new or not worsen pre-existing damage. Due to sweating, leaks and/or age, some of this s completely
unavoidable. Examples of, but not imited to, are: 1. Drywall, sheetrock, plaster or exterior stucco may f2ll out when the old windows are removed (in most cases we can seal this up with no fssue,
sometimes it may requise patching and touch up paint. EcoView does not provide any painting service. 2. Window Sills {ceramic, porcclain, marble 2nd wood) may become dislodged since they are mostly
held in place by the seatant between the sill and the existing window. More often than not, our installation professional will be able to set it right back in place and seal it to the new window. Sometimes
there are voids beneath the sill that are completely invisibie to the Instatler, that cause them to become easily cracked while extracting the existing window o7 attaching the new window despite every effort
to prevent the cracking from happening. 3. Old trim stops and wood trim or casing, that are old 3nd have become brittle, may bresk or crack while being removed and you may chocse for us to leave them
off. Any wood or stop replacement not previously charged for (as recorded in contract) will be th of the Nelther EcoView, nor the installer can accept responsibilty for any of
these incidenta! damages, but will assist in correding them to the best of our ability. IF the damages exceed the instatler’s capabilities of 2 quick fix, or if additional materists are needed, we will gladly quote
a competitive rate for such repairs.

CHANGES and CHANGE ORDERS: Any changes to the work, including but not imited to changes by on the site, are subject to 3 wrilten
Change Order {"Change Order”) signed by Customer and £coView Windows and any additional products or services included In such mm Order will bt pald for in full before any such change is made.
EcoView or its authorized service provider will not attempt to any such and may the or ask for a Change
Order. Neither EcoView Windows nor its authorized scrvice provider is responsible for defays caused by events beyond either’s control Indudln; but not imited to acts of nature, governmental actions,
delivery delays or damages caused by third parties, labor strikes, Customer’s credit or financing, or any incorrect or with this by Customer.

FINAL INSPECTIONS: As noted on Install Policies & Procedures page, EcoView Windows will coordinate and schedule all requised final inspections with Customer. Once scheduled, if not canceled prior to the

arrivatof the an will bx as“Fatled” if the inspector is unable to conduct the inspection due to not being able to gain access to the home. This will result in a $50 Re-inspection
tee that must be paid to the Customer ds and agrees payment ofurkwmumww‘aw Eu‘zz'm EcoView Windows immediately.

LIENS; SECURITY INTERESTS: As i by law, EcoView has the right to place security interests against Customer’s property if Customer fails to make required payments under this Agreement.
o Ce makes the required EcoView Windows will not place, or permit its Authorized Service Provider(s) to place, 2ny security interests against Customer’s property. After payingon any

completed distinct phase of the work, Customer may seguest from 2ny authosired service provider who filed 2 Notice To Owner, 2 signed lien refease and waiver of any right to place any dlaim against
Customer’s propesty applicable to the work then completed.

MITED WARRANTY; TO THE EXTENT PERMISSABLE UNDER APPUCABLE LAW, ECOVIEW THE OF THE WORK FOR A ONE (1) YEAR FROM ITS COMPLETION
DATE. PROVIDED CUSTOMER NOTIFIES ECOVIEW WINDOWS DURING THE WARRANTY PERIOD, ECOVIEW WINDOWS WILL ARRANGE FOR REPASR AT NO CHARGE TO CUSTOMER FOR ANY DEFECTS DUE TO
FAULTY WORKMANSHIP. ECOVIEW WINDOWS WARRANTY DOES NOT COVER DAMAGE CAUSED BY ACTS GF GOD, INSTALLATION OR REPAIRS MADE BY PERSONS OTHER THAN ECOVIEW WINDOWS OR
AUTHORIZED SERVICE PROVIDER, ABUSE, MISUSE, NEGLECT, OR NORMAL WEAR AND TEAR. MERCHANDISE AND MATERIALS ARE COVERED EXCLUSIVELY BY THE MANUFACTURER'S WARRANTY, IF ANY. THIS
UMITED WARRANTY GIVES CUSTOMER SPECIFIC LEGAL RIGHTS AND CUSTOMERS MAY ALSO HAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE.

WAIVER OF CERTAIN DAMAGES: EACH OF CUSTOMER AND ECOVIEW HEREBY WAIVE ANY CLAIMS AGAINST THE OTHER FOR LOST USE, LOST PROFIT, LOST REVENUE, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES RELATING TO THE WORK, THE MATERIALS OR SERVICES OF ECOVIEW WINDOWS OR OF ITS AUTHORIZED SERVICE PROVIDER OR THIS AGREEMENT, BUT EXCLUDING WAIVER OF
CLAIMS FOR INJURY TO PERSONS. TO THE EXTENT CUSTOMER'S STATE DOES NOT ALLOW THE EXCLUSION OR UMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, THIS SECTION MAY NOT APPLY.

TERMINATION: {f Customer this Agr or declines a Change Order request, EcoView may i i the A without further obligation. {f Customer
tesminates this Contract after the canceilation period but before the matesials are ordered, Customer will pay a service charge equal to the greater of 10% of the Contract amount of the actual costs incurred
to date. If 2ny such termination by Customer occurs 2iter the materials are ordered, Customer will pay a service charge equal to the greater of 25% of the Contract amount or the actual costs incurred to
date.

FINAL PAYMENT: Customer that upon ion of the contract, the Customer shall pay, or in case of financing enable payment by signing the completion certificate and/or
coafirming by phone with the finznce company, all amounts due under this contract with its terms without any right to set-off or s defined as the point in time when the
work is completed to the extent ll\axd\ecustomevnn make beneficial use of the work fumepurpmlmmded and the point In time when wasranties and guarantees go into effect There maybea
“Punch List" of minor warranty items and/or that remain to be tn the event the project Is substantially complete but there is a/are missing ttem(s),
nxenmomuwﬂbeenmiedmmmmemmhmgsmbahmohbemmguemonmbmshzllranﬂ payment for the batance of all work. in the event does not pay balance in fufl

within 30 days of due date, rieits all ies and
’ e
INM AILMHJ,Q

NON-PAYMENT: Customer agrees that if payment Is not received within the requisite time period that the Contractor reserves the right to charge the Customer finance charges at the highest allowable rate
by law. The Customer agrees that they shall be responsible to pay the costs of collections incurred. The costs of collections Includae all fees and costs refated to the collections of the debt; Including but not
timited to reasonable attomey fees and costs due for all 2nd po! efforts

COMMUNICATION: Notwithstanding any current of priof election to opt in or opt out of receiving telematketing calls of SMS [{ ding text from us, our agents, representatives,
afﬁuts.wanvonculﬁuonourbcml!.mupn:swmsenttnbecnnucedbym.wrap:m;.mpmcnmhes.:fﬂlhxm.otmmalﬁmonowbcmviwawmanpumammolwnhﬂq
1o your loan and/or account, at any telephone number, or physical of electronic address you provide or 3t which you may be reached. Vwamwemymnmmhmvm induding SMS messages.

{including text messages), calls using pre-recorded messages or artificial voice, and calls and using auto ofan texting system.
mybephycdwhenme!dephmismcd.whahabvmuwmdx hthcnunmlanwwmumd&he«mmmmammmmﬁmm voke
mail, or send one via text. You consent to receive SMS text clls and cded and antifidal voioe and from us, our agents,
amiztesotmyoneaﬁwwowwnﬂnmespmﬂcmmﬂmhmwmwu&w an with your account (through skip trace, caller ID capture or other means),
with i jons about your appti loan and/or 2ccount. You certify, warrant and represent that the telephone aumbers that you have provided to us are your contact numbers. You
rwmmwxmampsmmcdwmauuxumoi the telephone numbers you have provided to us. You agree to alert us wh You St0p usinga number. Your

cellutar or mobile telephone provider will charge you according to the type of plan you casry. You also agree that we may contact you by email, using any email address you have provided to us or that you
provide 1o us in the future. We may tisten to and/or record phone calls between you and our representatives without notice to you as permitted by appiicable law. For exampie, we listen to and record calls
for quality monitoring purposes.

RESOLUTION OF DISPUTES: f at any time a dispute arises betwoen EcaV iew and Customer that EcoView deems a necassity of our use of an Attorncy to resolve, and EcoView is determined to not be lable
for damages, or Customer is found liable for any daims placed by EcoView, C will be foratl attorney fees and costs related to the disputels).
04212024
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Thank you for choosing Ecoview Windows and Doors

Your new Ecoview Windows and Doors are made with your comfort in mind. In addition to that, you will find that Ecoview
Windows and Doors add beauty and value to your home. Please take a few moments to review our installation procedures.
While this will likely be a slight disruption of your daily life at home, we hope that years of enjoyment will make it worthwhile.

1) Expected Delivery: Our windows and doors are custom manufactured and then shipped to one of our many locations nationwide. Although we cannot
guarantee how long this process will take, the time between when you place an order and delivery to your local dealership is typically between 12 and 16
weeks. When your products are delivered to the dealership location, we will contact you to arrange an installation date that is most convenient for you. If for
some reason you cannot allow us to install within 2 weeks, we will store your windows for a reasonable period of time and arrange an installation date that
works best for you. However, we will need to collect any balance due within 2 weeks of naotification of delivery.

2) Arrival Time: We will advise you of approximate arrival time to expect our crew when we schedule the installation date. If for some reason beyond our
control we will not be able to be at your home during that time frame, we will notify you as soon as possible. We typically will stay and work as long as there
is daylight, especially if we feel the work can be completed in that same day. Please notify us if that will be a problem for you. We will always leave your
property secure and weather-tight if we do not finish the job on the same day we start even if the widows/doors installed are not complete. Please do not
critique at this time.

3) Expect some disruption: Removal and installation of windows and doors can be noisy. We appreciate your patience and will do our best to be as neat and
quiet as possible. Remember, as with almost any remodel, it looks worse before it looks better. Please keep in mind that our installation crews are
competent and will complete the job in a manner that you would expect from a professional. Your satisfaction is our ultimate goal.

4) Window Coverings: Please remove any mini blinds, vertical blinds, roll up shades, drapes, shutters and/or any other window covering including any
mounting hardware or brackets inside the window opening(s) prior to our installation. We are not responsible for removal, re-installation or alterations that
may be required to re-install them.

5) Exterior Foliage: Occasionally we will need to work in a landscaped area of your home that is adjacent to the windows and/or doors. Please take time to
examine these areas for potential problems prior to our arrival. Trees and/or bushes may need to be pruned or cut back to give us access to your windows.
We will, of course, respect your property. However, our attention will need to be focused on your windows and/or doors and our safety. Please remove or
temporarily relocate plants or shrubs that may not survive accidently being stepped on during this process.

6) Work Area: We will need approximately 2 feet in front of your windows and/or doors on the inside of your home. If furniture items are too heavy for you
to move, we will be glad to assist you. Be aware that wind gust can blow after or during the removal of your old windows. Please remove any important
papers or other items that may be disturbed as a result of this.

7) Alarm System: Our crews are not trained to remove or install alarm systems. Please contact your alarm service to arrange disconnect and reconnect
around our installation.

8) Pets: Unfortunately, we are not always able to close a gate or door behind us during installation. Please secure your pets during the installation.

9) Pre-Existing & Incidental Damage: Our Installation Professionals take every reasonable step to prevent new or not worsen pre-existing damage. Due to
sweating, leaks and/or age, some of this is completely unavoidable. Examples of, but not limited to, are: 1. Drywall, sheetrock, plaster or exterior stucco may
fall out when the old windows are removed (in most cases we can seal this up with no issue, sometimes it may require patching and touch up paint. 2.
Window Sills (ceramic, porcelain, marble and wood) often becomes dislodged since they are mostly held in place by the sealant between the sill and the
existing window. More often than not, our installation professional will be able to set it right back in place and seal it to the new window. Sometimes there
are voids beneath the sill that are completely invisible to the installer, that cause them to become easily cracked while extracting the existing window
despite every effort to prevent the cracking from happening. 3. Old trim stops and wood trim or casing, that are old and have become brittle, may break or
crack while being removed and you may choose for us to leave them off. Any wood or stop replacement not previously charged for (as recorded in contract)
will be the responsibility of the homeowner. Neither EcoView, nor the installer can accept responsibility for any of these incidental damages, but will assist
in correcting them to the best of our ability. IF the damages exceed the installer's capabilities of a quick fix, or if additional materials are needed, we will
gladly quote a competitive rate for such repairs.

10) Job Completion: Upon completion, our crew leader will need someone of authority to inspect the job and sign a certificate of completion. We will ask
that you call our office (or after-hours number) for a brief completion questionnaire. We will need to collect any balance due at this time unless prior
arrangements have been made.

11) FINAL INSPECTIONS {(when needed): If you live outside of the City of Jacksonville, or if you live inside the City of Jacksonville AND your project total costs
exceed the pre-set threshold of the building department, you will need a final inspection. All inspections are conducted Monday through Friday at the time
the municipality chooses. While we are more than happy to schedule the final inspection for you, however please understand, we have no control over
when the inspection will take place other than the day. We can schedule inspections for the next day until 4:00 pm the day prior.

4 ,
CUSTOMER sneumunMMl%},e CUSTOMER SIGNATURE
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HOME IMPROVEMENT CONTRACT
PLEASE READ THIS

Florida Construction Lien Law:

ACCORDING TO FLORIDA’S CONSTRUCTION LIEN LAW (SECTIONS 713.001-713.37, FLORIDA STATUTES), THOSE WHO
WORK ON YOUR PROPERTY OR PROVIDE MATERIALS AND SERVICES AND ARE NOT PAID IN FULL HAVE A RIGHT TO
ENFORCE THEIR CLAIM FOR PAYMENT AGAINST YOUR PROPERTY. THIS CLAIM IS KNOWN AS A CONSTRUCTION LIEN. IF
YOUR CONTRACTOR OR A SUBCONTRACTOR FAILS TO PAY SUBCONTRACTORS, SUB-SUBCONTRACTORS, OR MATERIAL
SUPPLIERS, THOSE PEOPLE WHO ARE OWED MONEY MAY LOOK TO YOUR PROPERTY FOR PAYMENT, EVEN IF YOU HAVE
ALREADY PAID YOUR CONTRACTOR IN FULL. IF YOU FAIL TO PAY YOUR CONTRACTOR, YOUR CONTRACTOR MAY ALSO
HAVE A LIEN ON YOUR PROPERTY. THIS MEANS IF A LIEN IS FILED YOUR PROPERTY COULD BE SOLD AGAINST YOUR
WILL TO PAY FOR LABOR, MATERIALS, OR OTHER SERVICES THAT YOUR CONTRACTOR OR A SUBCONTRACTOR MAY
HAVE FAILED TO PAY. TO PROTECT YOURSELF, YOU SHOULD STIPULATE IN THIS CONTRACT THAT BEFORE ANY
PAYMENT IS MADE, YOUR CONTRACTOR IS REQUIRED TO PROVIDE YOU WITH A WRITTEN RELEASE OF LIEN FROM ANY
PERSON OR COMPANY THAT HAS PROVIDED TO YOU A “NOTICE TO OWNER.” FLORIDA’S CONSTRUCTION LIEN LAW IS
COMPLEX, AND IT IS RECOMMENDED THAT YOU CONSULT AN ATTORNEY.

Florida Recovery Fund:

FLORIDA HOMEOWNERS’ CONSTRUCTION RECOVERY FUND PAYMENT, UP TO A LIMITED AMOUNT, MAY BE AVAILABLE FROM
THE FLORIDA HOMEQWNERS’ CONSTRUCTION RECOVERY FUND IF YOU LOSE MONEY ON A PROJECT PERFORMED UNDER
CONTRACT, WHERE THE LOSS RESULTS FROM SPECIFIED VIOLATIONS OF FLORIDA LAW BY A LICENSED CONTRACTOR. FOR
INFORMATION ABOUT THE RECOVERY FUND AND FILING A CLAIM, CONTACT THE FLORIDA CONSTRUCTION INDUSTRY
LICENSING BOARD AT THE FOLLOWING TELEPHONE NUMBER AND ADDRESS:
Construction Industry Licensing Board
1940 North Monroe Street, Suite 42
Tallahassee, Florida 32399-2202
Phone 850.487.1395

Construction Defects:

CHAPTER 558 NOTICE OF CLAIM CHAPTER 558, FLORIDA STATUTES, CONTAINS IMPORTANT REQUIREMENTS YOU MUST
FOLLOW BEFORE YOU MAY BRING ANY LEGAL ACTION FOR AN ALLEGED CONSTRUCTION DEFECT. SIXTY DAYS BEFORE YOU
BRING ANY LEGAL ACTION, YOU MUST DELIVER TO THE OTHER PARTY TO THIS CONTRACT A WRITTEN NOTICE, REFERRING
TO CHAPTER 558, OF ANY CONSTRUCTION CONDITIONS YOU ALLEGE ARE DEFECTIVE AND PROVIDE SUCH PERSON THE
OPPORTUNITY TO

INSPECT THE ALLEGED CONSTRUCTION DEFECTS AND TO CONSIDER MAKING AN OFFER TO REPAIR OR PAY FOR THE ALLEGED
CONSTRUCTION DEFECTS. YOU ARE NOT OBLIGATED TO ACCEPT ANY OFFER WHICH MAY BE MADE. THERE ARE STRICT
DEADLINES AND PROCEDURES UNDER THIS FLORIDA LAW WHICH MUST BE MET AND FOLLOWED TO PROTECT YOUR
INTERESTS.

' ,
CUSTOMER SIGNATURE(Md A/ LMDQCUSTOMER SIGNATURE:
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PECOV' Ew IN HOME SALE OR SERVICE

J WINDOWS AND DOORS NOTICE OF CANCELLATION

YOU MAY CANCEL THIS ENTIRE TRANSACTION OR ANY PORTION THEREOF WITHOUT ANY PENALTY OR OBLIGATION, WITHIN THREE
BUSINESS DAYS (EXCLUDING HOLIDAYS) OF THE DATE OF THE SALES CONTRACT. IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY
PAYMENTS MADE BY YOU UNDER THE SALES CONTRACT, AND ANY NEGOTIABLE INSTRUMENT EXECUTED BY YOU WILL BE
RETURNED WITHIN 10 BUSINESS DAYS FOLLOWING RECEIPT BY SELLER OF YOUR CANCELLATION NOTICE, AND ANY SECURITY
INTEREST ARISING OUT OF THE TRANSACTION WILL BE CANCELLED. THERE WILL BE A SERVICE CHARGE EQUAL TO THE GREATER OF,
TEN PERCENT (10%) OF THE TOTAL CONTRACT AMOUNT OR ACTUAL EXPENSES INCURRED TO DATE IF YOU CANCEL THIS
TRANSACTION AFTER THE THIRD BUSINESS DAY FOLLOWING THE DATE OF SALE, BUT BEFORE MATERIALS ARE ORDERED. THERE
WILL BE A SERVICE CHARGE EQUAL TO THE GREATER OF, TWENTY-FIVE PERCENT (25%) OF THE TOTAL CONTRACT AMOUNT OR
ACTUAL COSTS INCURRED IF YOU CANCEL THIS TRANSACTION AFTER MATERIALS ARE ORDERED.

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO SELLER AT YOUR RESIDENCE, IN SUBSTANTIALLY AS GOOD CONDITION AS WHEN
RECEIVED, ANY GOODS DELIVERED TO YOU UNDER THE SALES CONTRACT, OR YOU MAY COMPLY WITH THE INSTRUCTIONS OF THE
SELLER REGARDING THE RETURN OF THE GOODS AT SELLER'S EXPENSE AND RISK.

IF YOU MAKE THE GOODS AVAILABLE TO SELLER BUT SELLER DOES NOT PICK THEM UP WITHIN 20 DAYS OF THE DATE OF YOUR
NOTICE OF CANCELLATION, YOU MAY RETAIN OR DISPOSE OF THE GOODS WITHOUT ANY FURTHER OBLIGATIONS. IF YOU FAILTO
MAKE THE GOODS AVAILABLE TO SELLER, OR IF YOU AGREE TO RETURN THE GOODS TO SELLER AND FAILTO DO SO, YOU WILL
REMAIN LIABLE FOR PERFORMANCE OF ALL OBLIGATIONS UNDER THE SALES CONTRACT.

TO CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS CANCELLATION NOTICE OR ANY OTHER
WRITTEN NOTICE TO ECOVIEW WINDOWS AND DOORS AT THE ADDRESS AT THE TOP OF THE SALES CONTRACT NO LATER THAN
MIDNIGHT OF:

6/13/2024

“DATE MUST BE WITHIN THREE BUSINESS DAYS OF DATE CONTRACT IS SIGNED, EXCLUDING HOLIDAYS.

ACKNOWLEDGEMENT OF RECEIPT OF NOTICE OF CANCELLATION

| hereby acknowledge receipt of an electronic copy of the completed Notice of Cancellation set forth above and that the Seller has

orally informed me of the right to cancel. ! i
'
6/10/2024 A/ lﬁé@e

DATE Customer Signature

| HEREBY CANCEL THIS TRANSACTION:

Customer Signature DATE
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Payment receipt Manage payment

@ You paid $3000.00

to CG Consulting -Ecoview Windows
and Doors DBA on 03/14/2025

Payment details

Request date 03/14/2(
Payment method VISA****6(
Authorization ID MU0241624¢

d))
Total amount $3000.0v

Description of goods or services

Windows

Please don't reply to this email, if you need
any help regarding this message, please
contact the business directly.

Thank you,

CG Consulting -Ecoview Windows

And Doors DBA
+19044633275

accounting@cgconsultinganddesign.com
7999 Philips Hwy, Jacksonville, FL, 32256, US
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5/5/25, 5:22 PM Gmail - Fwd: Window installation

M Gmail Kasey C <kaslynni117@gmail.com>

Fwd: Window installation
1 message

Brenda Williams <brelee57 bw@gmail.com> Thu, May 1, 2025 at 10:11 PM

To: Kasey C <kaslynn1117@gmail.com>
On Fri. Nov 29, 2024, 8:37 AM Brenda Williams <brelee57 bw@gmall com> wrote:
To whom it may concem,

| ordered my windows back in June and paid a 3,000 down payment. | was told they would be instafled in 10 to 12 weeks. | understand that AmeriHome bought cut Eco view windows who | bought my windows from. | have a contract and was lold by my
project manager that you would be installing my windows.

| emailed her every week in November and still have not heard anything other than she stated they were waiing on new permits,
Can sameone please call me with information on whether or not you will be honoring the contract | have with Eco view.
Frustrated,

Brenda Williams
8917 SW 103rd PI, Ocala, FL 34481
931-214-9101
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5/5/25, 5:21 PM Gmail - Fwd: WILLIAMS_BRENDA_DOCS.pdf

M Gmail Kasey C <kaslynn1117@gmail.com>
Fwd: WILLIAMS_BRENDA_DOGS.pdf o ’

1 message

Brenda Williams <brelee57 bwi@gmail.com> Thu, May 1, 2025 at 10:12 PM

To: Kasey C <kaslynn1117@gmail.com>

‘On Tue, Jan 7, 2025, 2:40 PM Brenda Williams <brelee57 bw@gmail com> wrole:
Thank you for contacting me. Here is what | have. | paid a deposit of 3,000 in June and they were suppose to install them wathin 10 to 12 weeks. Then it was scheduled for October 15th but a week before | was told you had new owners and they were wailing
on new permits. | just want my windows if they actually ordered them or a full refund. | am disappointed this was part of my retirement money.

Thank you for responding,
Brenda Williarms

= WILLIAMS_BRENDA_DOCS.pdf |
= TTK
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515125, 5:21 PM image001.jpg

ECOVIEW

WINDOWS & DOORS

Dear Valued Clients,

We understand your concerns regarding the recent transition of EcoView of
North Florida. Please note that the previous franchise has officially closed,
and EcoView of Jacksonville has taken over as the new owner.

Our team is actively working with EcoView’s corporate office to finalize a
comprehensive plan to ensure all outstanding client needs from the previous
owners are addressed. Your satisfaction and trust are our top priorities, and
we are fully committed to resolving any issues and delivering the service you
deserve.

We appreciate your patience and understanding as we navigate this
transition. If you have any questions or concerns, please don’t hesitate to
reach out to us at 904-463-3275 or stop in at 7799 Philips Hwy, Suite 309.

Thank you for allowing us the opportunity to serve you better under new
ownership.
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5/5/25, 5:20 PM

M Gmail

Fwd: EcoView Windows
1 message

Brenda Williams <brelee57. bwi@gmail. com>
To: Kasey C <kaslynn1117 @gmail.com>

On Thu, Dec 5, 2024, 10:17 AM Brenda Williams <brelee57 bwidgmail com> wrole:

Gmail - Fwd: EcoView Windows

Kasey C <kaslynn1117@gmail.com>

Thu, May 1, 2025 at 10:11 PM

Thank you for responding to my email. However | have been patient with the business. | paid a 3,000 dollars deposit of my retirement money and was told and have in writing that would have my windows by October 15th and still do not have my windows.

| have been lied to and keep getling excuses and now it has been 6 months and no windows. | should not have to call you, someone should be calling me. | have asked for someone that can take care of this issue to call me.

1 would like for the company to refund my full 3,000 dollars.
Please make the wrong right and we maove forward.
Sincerely,

Brenda Williams

8917 SW 103rd P1. Ccala. FL 34481

9312149101

On Thu, Dec 5, 2024, 10:07 AM EcoView Information <EcoView.Information@ecoviewnfl.com> wrote:

s Aletter o a D g
2 IlhdlmﬂlB .

Ecoview
image001.jpg
564K

Ecoview
image001.jpg
564K
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5/5/25, 5:24 PM image001.jpg

'ECOVIEW

' WINDOWS & DOORS

Dear Valued Clients,

We understand your concerns regarding the recent transition of EcoView of
North Florida. Please note that the previous franchise has officially closed,
and EcoView of Jacksonville has taken over as the new owner.

Our team is actively working with EcoView’s corporate office to finalize a
comprehensive plan to ensure all outstanding client needs from the previous
owners are addressed. Your satisfaction and trust are our top priorities, and
we are fully committed to resolving any issues and delivering the service you
deserve.

We appreciate your patience and understanding as we navigate this
transition. If you have any questions or concerns, please don’t hesitate to
reach out to us at 904-463-3275 or stop in at 7799 Philips Hwy, Suite 309.

Thank you for allowing us the opportunity to serve you better under new
ownership.
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Marion County
Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470

Phone: 352-438-2400
buildinglicensing@marionfl.org

August 12, 2025 CERTIFIED # 7020 2450 0002 0559 1257

BRENDA WILLIAMS
8917 SW 103RD PL
OCALA, FL 34481

Dear Brenda Williams;

Please be advised your formal complaint, Case #LRB 2025-6 has been received against:
Contractors Name:

MICAH JOSEPH RAY

CG CONSULTING AND DESIGN, INC

6593 POWERS AVE

SUITE 2

JACKSONVILLE, FL 32256

Before the Marion County License Review Board at their meeting on Tuesday, September 9", 2025
at 5:30 P.M. In the Marion County Growth Management Building — Training Facility at, 2710 E. Silver
Springs Blvd. A copy of the complaint has been sent to the contractor.

It is requested that you attend this meeting. You may bring legal counsel to this meeting (if you so desire.)
Any additional documentation substantiating your claim must be received ten (10) working days prior to
the hearing as it is accepted as evidence and therefore becomes part of the case file. You will be given
five (5) minutes to present your case and then a two (2) minute rebuttal.

Please contact the License Review Board Secretary at 352-438-2429 on Monday, September 8", 2025
to verify the status of this complaint. Should you settle your dispute prior to the case date, please
ask the complainant to send the Building Safety Department a written statement before the
scheduled hearing date requesting the complaint be withdrawn.

Please be advised, if any person or persons wish to appeal a decision of the license review board made
at the above hearing, a record of the proceedings will be needed by such person or persons as well as a
verbatim record. If you wish to preserve the testimony given at the hearing, you must make your own
arrangements to do so. If any person requiring special equipment should contact the Board Secretary at
least two (2) business days prior to the meeting.

Sincerely,

- o8 ,fn,l"?,?“f\
f Lt{;u,iikm 9\ (LA
ntoinette Monticello
License Review Board Secretary

Empowering Marion for Success
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Marion County
Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
o) : Ocala, FL 34470

C0pwy 1% Phone: 352-438-2400
buildinglicensing@marionfl.org

August 12, 2025

CERTIFIED MAIL #7020 2450 0002 0559 1264

MICAH JOSEPH RAY

CG CONSULTING AND DESIGN, INC
6593 POWERS AVE

SUITE 2

JACKSONVILLE, FL 32256

CT# 25683

Dear Mr. Ray;
Please be advised a formal complaint, Case # LRB 2025-6 has been brought against you by:

Complainant’'s Name:
BRENDA WILLIAMS
8917 SW 103RD PL
OCALA, FL 34481

Before the Marion County License Review Board at their meeting on Tuesday, September 9'", 2025
at 5:30 P.M. In the Marion County Growth Management Building — Training Facility at 2710 E. Silver
Springs Blvd. Enclosed is a copy of the complaint and supporting documentation.

It is requested that you attend this meeting. You may bring legal counsel to this meeting (if you so desire.)
Any additional documentation substantiating your claim must be received ten (10) working days prior to
the hearing as it is accepted as evidence and therefore becomes part of the case file. You will be given
five (5) minutes to present your case and then a two (2) minute rebuttal.

Please contact the License Review Board Secretary at 352-438-2429 on Monday, September 8", 2025
to verify the status of this complaint. Should you settle your dispute prior to the case date, please
ask the complainant to send the Building Safety Department a written statement before the
scheduled hearing date requesting the complaint be withdrawn.

Please be advised, if any person or persons wish to appeal a decision of the license review board made
at the above hearing, a record of the proceedings will be needed by such person or persons as well as a
verbatim record. If you wish to preserve the testimony given at the hearing, you must make your own
arrangements to do so. If any person requiring special equipment should contact the Board Secretary at
least two (2) business days prior to the meeting.

mcerely,
f *Cu{luQ”jCH (J\GLUUV U

Antoinette Monticel
License Review Board Secretary

Empowsnng Manon for Success




7020 2450 0002 0559 1257

U.S. Postal Service™

CERTIFIED MAIL® RECEIPT

Domestic Mail Only
For delivery information, visit our website at www.usps.com®.
é =
Certified Mail Fee ¢
$
Extra Services & Fees (check box, add fee as apgro,
I Return Receipt (hardcopy) $
] Return Receipt (el ic) $
[ Certified Mail Restricted Delivery ~ $
[[] Adult Signature Required $
] Adult Signature Restri Delivery $
Postage
$
Total Postage and Fees
$
Sent To |
|
isiee  BRENDA WILLIAMS
i 8917 SW103RD PL | 65

OCALA, FL 34481
B Al S S Tl



Certified Mail service provides the following benefits:

= A receipt (this portion of the Certified Mail label).

= A unique identifier for your mailpiece.

= Electronic verification of delivery or attempted
delivery.

= Arecord of delivery (including the recipient's
signature) that is retained by the Postal Service™
for a specified period.

Important Reminders:
® You may purchase Certified Mail service with
First-Class Mail®, First-Class Package Service®,
or Priority Mail® service.
= Certified Mail service is not available for
international mail.
® [nsurance coverage is nof available for purchase
with Certified Mail service. However, the purchase
of Certified Mail service does not change the
insurance coverage automatically included with
certain Priority Mail items.
® For an additional fee, and with a proper
endorsement on the mailpiece, you may request
the following services:
- Return receipt service, which provides a record
of delivery (including the recipient's signature).
You can request a hardcopy return receipt or an
electronic version. For a hardcopy return receipt,
complete PS Form 3811, Domestic Return
Receipt; attach PS Form 3811 to your mailpiece;

for an electronic return receipt, see a retail
associate for assistance. To receive a duplicate
return receipt for no additional fee, present this
USPS®-postmarked Certified Mail receipt to the
retail associate.

- Restricted delivery service, which provides
delivery to the addressee specified by name, or
to the addressee’s authorized agent.

- Adult signature service, which requires the
signee to be at least 21 years of age (not
available at retail).

- Adult signature restricted delivery service, which
requires the signee to be at least 21 years of age
and provides delivery to the addressee specified
by name, or to the addressee’s authorized agent
(not available at retail).

= To ensure that your Certified Mail receipt is
accepted as legal proof of mailing, it should bear a
USPS postmark. If you would like a postmark on
this Certified Mail receipt, please present your
Certified Mail item at a Post Office™ for
postmarking. If you don’t need a postmark on this
Certified Mail receipt, detach the barcoded portion
of this label, affix it to the mailpiece, apply
appropriate postage, and deposit the mailpiece.

IMPORTANT: Save this receipt for your revviue.

PS Form 3800, April 2015 (Reverse) PSN 7530-02-000-9047



7020 2450 0002 0559 Lekb

U.S. Postal Service™
CERTIFIED MAIL® RECEIPT

Domestic Mail Only

$

] -
Certified Mail Fee ,3

Extra Services & Fees (check box, add fee as appi pngr)
$

[J Return Receipt

] Return Receipt ) $

[ Certified Mail Delivery $

[[] Adult Signature Required $

[[] Adult Signature F Delivery $
Postage

$
Total Postage and Fees

Michah Joseph Ray
CG Consulting And Desngn l:ﬂt
6593 Powers Ave

Suite 2

Jacksonville, FL 32256




Certified Mail service provides the following benefits:

® A receipt (this portion of the Certified Mail label).

= A unique identifier for your mailpiece.

= Electronic verification of delivery or attempted
delivery.

= Arecord of delivery (including the recipient's
signature) that is retqinelfvby the Postal Service™
for a specified period.

Important Reminders:

= You may purchase Certified Mail service with
First-Class Mail®, First-Class Package Service®,
or Priority Mail® service.

= Certified Mail service is not available for
international mail.

® |nsurance coverage is not available for purchase
with Certified Mail service. However, the purchase
of Certified Mail service does not change the
insurance coverage automatically included with
certain Priority Mail items.

m For an additional fee, and with a proper
endorsement on the mailpiece, you may request
the following services:

- Return receipt service, which provides a record
of delivery (including the recipient's signature).
You can request a hardcopy return receipt or an
electronic version. For a hardcopy return receipt,
complete PS Form 3811, Domestic Return
Receipt; attach PS Form 3811 to your mailpiece;

for an electronic return receipt, see a retail
associate for assistance. To receive a duplicate
return receipt for no additional fee, present this
USPS®-postmarked Certified Mail receipt to the
retail associate.

- Restricted delivery service, which provides
delivery to the addressee specified by name, or
to the addressee’s authorized agent.

- Adult signature service, which requires the
signee to be at least 21 years of age (not
available at retail).

- Adult signature restricted delivery service, which
requires the signee to be at least 21 years of age
and provides delivery to the addressee specified
by name, or to the addressee’s authorized agent
(not available at retail).

= To ensure that your Certified Mail receipt is

accepted as legal proof of mailing, it should bear a

USPS postmark. If you would like a postmark on

this Certified Mail receipt, please present your

Certified Mail item at a Post Office™ for

postmarking. If you don't need a postmark on this

Certified Mail receipt, detach the barcoded portion

of this label, affix it to the mailpiece, apply

appropriate postage, and deposit the mailpiece.

IMPORTANT: Save this receipt for your reuvv.wei

PS Form 3800, April 2015 (Reverse) PSN 7530-02-000-9047



SENDER: COMPLETE THIS SECTION

® Complete items 1, 2, and 3.

® Print your name and address on the reverse
so that we can return the card to you.

W Attach this card to the back of the mailpiece,
or on the front if space permits.

COMPLETE THIS SECTION ON DELIVERY

A. Sigpature \
[ Agent
%V\Jﬁ A/w 2 Adgpessee

- Received by (Printed Name) . Date of Delivery

1. Article Addressed to:

' BRENDA WILLIAMS
' 8917 SW 103RD PL
OCALA, FL 34481

R
i

|

\

D. Is delivery address different from item 17 [J Yes
If YES, enter delivery address below: [ No

9590 9402 5886 0038 4453 97

3. Service Type
O Adult Signature
O Adult Signature Restricted Delivery
ertified Mail®
rtified Mail Restricted Delivery
0 Collect on Delivery

[ Priority Mail Express®
O Registered Mail™

O Registered Mail Restrictec
ery
- eturn Receipt for
erchandise

2. Article Number (Transfer from service label) o E:ﬂ:émage""ew Restricted De""efyxégg::;z: gg:ﬁﬂ:gg:m
7020 2450 0002 0559 1257 pured Mall FastigadiEihery A 69

. PS Form 3811, July 2015 PSN 7530-02-000-9053

Domestic Return Receipt



USPS TRACKING #
First-Class Mail
PDC Postage & Fees Paid
USPS
4 18 Permit No. G-10

9590 9402 588k 0038 4453 97

United States * Sender: Please print your name, address, and ZIP+4® in this box®
Postal Service

Mari County
Board of County Commissione s

___Building Department
2710 East Silver Springs Biva.
Ocala, FL 34470

PO 208 (my
P HS-b
FOOELS Hiailidiip i i foggdifpagjfiyegiebsg il 70




9/8/25, 11:54 AM USPS.com® - USPS Tracking® Results

USPS Tracking’ FAQs >

Tracking Number: Remove X

70202450000205591264

Copy Add to Informed Delivery (https://informeddelivery.usps.com/)

Latest Update

This is a reminder to arrange for redelivery of your item or your item will be returned to sender.

Get More Out of USPS Tracking:
USPS Tracking Plus®

Delivery Attempt
@® Reminder to Schedule Redelivery of your item

August 21, 2025

Joeqpaa

® Notice Left (No Authorized Recipient Available)

JACKSONVILLE, FL 32217
August 16, 2025, 11:08 am

® Arrived at USPS Regional Facility

JACKSONVILLE FL DISTRIBUTION CENTER
August 16, 2025, 5:39 am

®  Hide Tracking History

What Do USPS Tracking Statuses Mean? (https://fag.usps.com/s/article/Where-is-my-package)

Text & Email Updates

USPS Tracking Plus®

https://tools.usps.com/go/TrackConfirmAction?qtc_tLabels1=70202450000205591264



9/8/25, 11:54 AM USPS.com® - USPS Tracking® Results

Product Information

See Less A\

Track Another Package

Enter tracking or barcode numbers

Need More Help?

Contact USPS Tracking support for further assistance.

FAQs

https://tools.usps.com/go/TrackConfirmAction?qtc_tLabels1=70202450000205591264
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From: Monticello,Antoinette

To: starbannerlegals@gannett.com

Subject: Marion County Building Department - Govt Public Notices - Account #899052

Date: Thursday, September 11, 2025 3:27:00 PM

Attachments: LRB 2025-6 - 10.14.25 - MICHAH JOSEPH RAY-CG CONSULTING AND DESIGN, INC - OCALA STAR BANNER

LEGAL AD - 2025.pdf

Good afternoon,

Please see the attached Government Public Notice for Micah Joseph Ray / CG Consulting and Design,
Inc.

Please confirm receipt of this email and if there is anything else | need to provide, please let me
know.

Thank you in advance,

Antoinette
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mailto:Antoinette.Monticello@marionfl.org
mailto:starbannerlegals@gannett.com

Marion County
Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470

Phone: 352-438-2400
buildinglicensing@marionfl.org

NOTICE OF HEARING

TO: Micah Joseph Ray/ CG Consulting and Design, Inc.
6593 Powers Ave
Suite 2
Jacksonville, FL 32256

PLEASE BE ADVISED that (1) formal complaint has been
brought against you.

The complaint will be heard before

The Marion County License Review Board at their

meeting on Tuesday, October 14, 2025 at 5:30 P.M. at the
Marion County Growth Management Building,

Training Facility at 2710 E. Silver Springs Blvd.

LRB CASE # 2025-6

BE ADVISED if any person or persons wish to appeal a decision of

The License Review Board, made at the above advertised meeting, a record
of the proceedings will be needed by such person or persons and a verbatim
record may also be necessary.

PLEASE BE GOVERNED ACCORDINGLY.

DATE THIS 9th day of September 2025

LICENSE REVIEW BOARD
MARION COUNTY, FLORIDA

Empowering Marion for Success






¥ LocaliQ

Florida
GANNETT

Order Confirmation

| Not an Invoice |

Account Number:

899052

Date:

Customer Name:

Marion County Board of County
Commissioners

Order Number:

Prepayment

Customer
Address:

Marion County Board of County
Commissioners

412 SE 25Th AVE

Brenda Tsagaris

Ocala FL 34471-2687

Amount:

Column Count:

Contact Name:

Antoinette Hernandez

Line Count:

Contact Phone:

352-438-2400

Height in Inches:

Contact Email:

Antoinette.Hernandez@marionfl.org

PO Number:

Print
Product #Insertions
OCA Ocala Star-Banner 1

OCA ocala.com

As an incentive for customers, we provide a discount off the
total order cost equal to the 3.99% service fee if you pay with
Cash/Check/ACH. Pay by Cash/Check/ACH and save!

1

Start - End Category

09/17/2025 - 09/17/2025 Govt Public Notices

09/17/2025 - 09/17/2025 Govt Public Notices

Total Cash Order Confirmation Amount Due $108.22
Tax Amount $0.00
Service Fee 3.99% $4.32
Cash/Check/ACH Discount -$4.32
Payment Amount by Cash/Check/ACH $108.22
Payment Amount by Credit Card $112.54
Order Confirmation Amount $108.22
1/2

74



Ad Preview

Marion County
Board of County Commissioners
Building Safety = Licensing
2710 E. Silver Springs Blvd.
Ocala, FL 34470
Phone: 352-438-2400
buildinglicensing@marionfl.org

NOTICE OF HEARING

TO: Micah Joseph Ray / CG Consult-
ing and Design, Inc.

6593 Powers Ave

Suite 2

Jacksonville, FL 32256

PLEASE BE ADVISED that (1) formal
complaint has been brought
against you. The complaint will be
heard before The Marion County
License Review Board at
their meeting on Tuesday, October
14th, 2025 at 5:30 P.M. at
the Marion County Growth Manage-
ment Building, Training Facility at
2710 E. Silver Springs Blvd.

LRB CASE # 2025-6

BE ADVISED if any person or
persons wish to appeal a decision
of The License Review Board, made
at the above advertised meeting, a
record of the proceedings will be
needed by such person or persons
and a verbatim record may also be
necessary.

PLEASE BE GOVERNED ACCORD-
INGLY.

DATE THIS 9th day of September
2025

LICENSE REVIEW BOARD
MARION COUNTY, FLORIDA
9/17/25
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Monticello,Antoinette

T e e e e e T Ty S e |
From: Gannett Legals Public Notices 7 <ganlegpubnotices7@gannett.com>
Sent: Thursday, September 11, 2025 4:03 PM
To: Monticello,Antoinette
Subject: RE: 11665367 Marion County Building Department - Govt Public Notices - Account
#899052
Attachments: 11665367.pdf

CAUTION: THIS MESSAGE IS FROM AN EXTERNAL SENDER

This email originated from outside the organization. Do not click links, open attachments, or share any information unless you
recognize the sender and know the content is safe. Report suspicious emails using the "Phish Alert" button in Outlook or contact the
Helpdesk.

Please find your order confirmation and proof of ad attached.

Your ad is set to run in OCALA STAR BANNER on 9/17.

The order cost is $108.22

The order number is 11665367.

This includes an affidavit, that will be mailed to you 7-10 business days after the last day of the ad printing.

Please reply with any changes by noon tomorrow.

All orders are subject to a non-refundable 3.99% service fee. As an incentive for customers, we provide a discount off
the order cost equal to the 3.99% service fee if you pay by ACH. Pay by ACH and Save! Final order cost provided at time

of payment and via a receipt.

Your notice is scheduled to run per your request and will publish unless you reply to this email requesting changes or
to cancel.

Our invoicing is done on a monthly basis.
You will receive an invoice for this ad after the close of the month.

In the future, be on the lookout for access to our online self-serve ad portal in your local publication to conveniently
place future legal notices.

Thanks,
*NOTE: We are not legally trained, and it is your responsibility to make sure your AD meets the requirements of your
State/Court which includes wording and publication times. Please verify all information is there and that it is correct. If

your ad is not compliant with applicable law and needs to be re-published you will be responsible for all additional fees
incurred.

Mindy Kardane
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Public Notice Representative

#localiQ | ®

USA TODAY
NETWORK

Office: 833-790-0905
Tell my boss | rock HERE!

From: Monticello,Antoinette <Antoinette.Monticello@marionfl.org>
Sent: Thursday, September 11, 2025 3:27 PM
To: Ocala Legals <StarBannerLegals@gannett.com>

Subject: 11665367 Marion County Building Department - Govt Public Notices - Account #895052

You don't often get email from antoinette. monticello@marionfl.org. Learn why this is important

Good afternoon,
Please see the attached Government Public Notice for Micah Joseph Ray / CG Consulting and Design, Inc.

Please confirm receipt of this email and if there is anything else | need to provide, please let me know.

Thank you in advance,

Antoinette

Marion
County

.ORID/

Antoinette Monticello
Contractor Licensing Specialist
Building Safety

Marion County Board of County Commissioners
2710 E. Silver Springs Blvd.

Ocala, FL 34470

Main: 352-438-2400

Empowering Marion for Success!

Under Florida law, emails to our organization are public records. If you do not want your email reviewed in
response to a public records request, contact this office by phone.

1



7020 2450 DOO2 0559 1271

U.S. Postal Service™

CERTIFIED MAIL® RECEIPT

Domestic Mail Only

For delivery information, visit our we ax WW.USpPS.com

Extra Services & Fees (checkbax i
[IReturn Receipt ( pY)
[IReturn Recelpt (electronic)
[ Certified Mail Restricted Delivery
[C] Adutt Signature Required 3
[C] Aduit Signature Restricted Deliver
Postage

s \ \\”“

Total Postage and Fees

e




Certified Mail service provides the following benefits:

= A receipt (this portion of the Certified Mail label). for an electronic return receipt, see a retail
= A unique identifier for your mailpiece. associate for afssistan%%. JO felcfeive a dUDlitG;te
™ i return receipt for no additional fee, present this
55?;‘:3_'0 P on At ey oratipted USPS®-postmarked Certified Mail receipt to the
= A record of delivery (including the recipient’s retail associate. ) ‘ I
signature) that is retained by the Postal Service™ - Restricted delivery service, which provides
for a specified period. delivery to the addressee specified by name, or
= to the addressee’s authorized agent.
Important Reminders: - Adult signature service, which requires the
= You may purchase Certified Mail service with signee to be at least 21 years of age (not
First-Class Mail®, First-Class Package Service®, available at retail).

or Priority Mail® service. - Adult signature restricted delivery service, which

= Certified Mail service is not available for requires the signee to be at least 21 years of age
international mail. and provides delivery to the addressee specified
® |nsurance coverage is not available for purchase by name, or to the addressee's authorized agent
with Certified Mail service. However, the purchase (not available at retail).
of Certified Mail service does not change the  w To gnsure that your Certified Mail receipt is
insurance coverage automatically included With  accapted as legal proof of mailing, it should bear a

certain Priority Mail items. USPS postmark. If you would like a postmark on

= For an additional fee, and with a proper this Certified Mail receipt, please present your
endorsemgnt on ﬂfle mailpiece, you may request Certified Mail item at a Post Office™ for
the following services: postmarking. If you don't need a postmark on this

- Return receipt service, which provides arecord  Certified Mail receipt, detach the barcoded portion
of delivery (including the recipient's signature).  of this label, affix it to the mailpiece, apply

You can request a hardcopy return receiptoran  appropriate postage, and deposit the mailniece
electronic version. For a hardcopy return receipt,

complete PS Form 3811, Domestic Return 79
Receipt; attach PS Form 3811 to your mailpiece; ~ IMPORTANT: Save this receipt for your recoras.

PS Form 3800, April 2015 (Reverse) PSN 7530-02-000-9047



?EIEEI 2450 0002 0559 L2488

U.S. Postal Service™ »
CERTIFIED MAIL® RECEIPT

Domestic Mail Only

Cemﬂed Mail Fee
$

] Return Receipt (hardcopy)

] Return Receipt (electronic)

[ Certified Mail Restricted Delivery ~ $

[[J Aduit Signature Required $ y

[J Adult Signature Restricted Delivery $
Postage

$
Total Postage and Fees
1$

_sam \ cain J@%{ph K(wj(,trdﬁw%v\\mum& \




Certified Méil service provides the following benefits:

m A receipt (this portion of the Certified Mail label). for an electronic return receipt, see a retail
m A unique identifier for your mailpiece. associate for assistance. To receive a duplicat_e
m Electronic verification of delivery or attempted return receipt for no additional fee, present this
delivery. e - USPS®-postmarked Certified Mail receipt to the
® Arecord of delivery (including the recipient’s retail associate. )
signature) that is retained by the Postal Service™ - Restricted delivery service, which provides
for a specified period. delivery to the addressee specified by name, or
to the addressee’s authorized agent.
Important Reminders: - Adult signature service, which requires the
® You may purchase Certified Mail service with signee to be at least 21 years of age (not
First-Class Mail®, First-Class Package Service®, available at retail).

or Priority Mail® service. - Adult signature restricted delivery service, which

= Certified Mail service is not available for requires the signee to be at least 21 years of age
international mail. and provides delivery to the addressee specified
® |nsurance coverage is not available for purchase by name, or to the addressee’s authorized agent

with Certified Mail service. However, the purchase  (not available at retail).
of Certified Mail service does not change the m o ensure that your Certified Mail receipt is

ance coverage au with pted as legal proof of mailing, it should bear a
certain Priority Mail items. USPS postmark. If you would like a postmark on
= For an additional fee, and with a proper this Certified Mail receipt, please present your
endorsement on the mailpiece, you may request  Certified Mail item at a Post Office™ for
the following services: postmarking. If you don't need a postmark on this

- Retum receipt service, which provides arecord  Certified Mail receipt, detach the barcoded portion
of delivery (including the recipient’s signature). of this label, affix it to the mailpiece, apply

You can request a hardcopy return receiptoran  appropriate postage, and deposit the mailpiece.
electronic version. For a hardcopy return receipt,

complete PS Form 3811, Domestic Return 81
Receipt; attach PS Form 3811 to your mailpiece; IMPORTANT: Save this receipt for your :cuuius.

PS Form 3800, April 2015 (Reverse) PSN 7530-02-000-9047
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U.S. Postal Service™

CERTIFIED MAIL® RECEIPT

Domestic Mail Only

For delivery mformatlon v:sn our website at www.usps.com®.

AL
Certified Mail Fee

$

Extra Services & Fees (check box, add fee as appoffri:
[ Return Receipt (hardcopy) $
I Return Recelpt (electronic) $ _,_ :

Postmark

[] Certified Mail Restricted Delivery  $ "}1

] Adult Signature Required $ i '-l-‘;"

[C] Adult Signature F d Delivery $ ‘-\ i
Postage T

1 2305 |

$
Total Postage and Fees

\////




Certified Mail service provides the following benefits:

u A receipt (this portion of the Certified Mail label).

u A unique identifier for your mailpiece.

m Electronic verification of delivery or attempted
delivery.

® A record of delivery (including the recipient’s
signature) that is retained by the Postal Service™
for a specified period.

Important Reminders:
® You may purchase Certified Mail service with
First-Class Mail®, First-Class Package Service®,
or Priority Mail® service.
m Certified Mail service is not available for
international mail.
® |nsurance coverage is not available for purchase
with Certified Mail service. However, the purchase
of Certified Mail service does not change the
insurance coverage automatically included with
certain Priority Mail items.
® For an additional fee, and with a proper
endorsement on the mailpiece, you may request
the following services:
- Return receipt service, which provides a record
of delivery (including the recipient's signature).
You can request a hardcopy return receipt or an
electronic version. For a hardcopy return receipt,
complete PS Form 3811, Domestic Return
Receipt; attach PS Form 3811 to your mailpiece;

for an electronic return receipt, see a retail
associate for assistance. To receive a duplicate
return receipt for no additional fee, present this
USPS®-postmarked Certified Mail receipt to the
retail associate.

- Restricted delivery service, which provides
delivery to the addressee specified by name, or
to the addressee’s authorized agent.

- Adult signature service, which requires the
signee to be at least 21 years of age (not
available at retail).

- Adult signature restricted delivery service, which
requires the signee to be at least 21 years of age
and provides delivery to the addressee specified
by name, or to the addressee’s authorized agent
(not available at retail).

® To ensure that your Certified Mail receipt is
accepted as legal proof of mailing, it should bear a
USPS postmark. If you would like a postmark on
this Certified Mail receipt, please present your
Certified Mail item at a Post Office™ for
postmarking. If you don’t need a postmark on this
Certified Mail receipt, detach the barcoded portion
of this label, affix it to the mailpiece, apply
appropriate postage, and deposit the mailpiece.

IMPORTANT: Save this receipt for your i cvuius.

PS Form 3800, April 2015 (Reverse) PSN 7530-02-000-9047
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u.s. Postél Service™
CERTIFIED MAIL® RECEIPT

Domestic Mail Only.

For delivery information, visit our website at www.usps.com

Certified Mail Fee

$
Extra Services & Fees (check box, add f
[ Return Receipt (hardcopy) $
[CJReturn Recelpt (electronic) $
[ Certified Mail Restricted Delivery ~ $
[CJ Adult Signature Required $
[CJ Adult Signature Restricted Delivery $
Postage

$
Total Postage and Fees

$
Sent To
{]
treet and Ap! No.,

14449, Dol

City, State, ZIP+




Certified Mail service provides the following benefits:

= A receipt (this portion of the Certified Mail label).

= A unique identifier for your mailpiece.

= Electronic verification of delivery or attempted
delivery.

= Arecord of delivery (including the recipient's
signature) that is retained by the Postal Service™
for a specified period.

Imporiant Reminders:
= You may purchase Certified Mail service with
First-Class Mail®, First-Class Package Service®,
or Priority Mail® service.
= Certified Mail service is not available for
international mail.
® |nsurance coverage is not available for purchase
with Certified Mail service. However, the purchase
of Certified Mail service does not change the
i coverage aut ically included with
certain Priority Mail items.
= For an additional fee, and with a proper
endorsement on the mailpiece, you may request
the following services:
- Return receipt service, which provides a record
of delivery (including the recipient's signature).
You can request a hardcopy return receipt or an
electronic version. For a hardcopy return receipt,
complete PS Form 3811, Domestic Return
Receipt; attach PS Form 3811 to your mailpiece;

for an electronic return receipt, see a retail
associate for assistance. To receive a duplicate
return receipt for no additional fee, present this
USPS®-postmarked Certified Mail receipt to the
retail associate.

- Restricted delivery service, which provides
delivery to the addressee specified by name, or
to the addressee’s authorized agent.

- Adult signature service, which requires the
signee to be at least 21 years of age (not
available at retail).

- Adult signature restricted delivery service, which
requires the signee to be at least 21 years of age
and provides delivery to the addressee specified
by name, or to the addressee’s authorized agent
(not available at retail).

= To ensure that your Certified Mail receipt is

accepted as legal proof of mailing, it should bear a
USPS postmark. If you would like a postmark on
this Certified Mail receipt, please present your
Certified Mail item at a Post Office™ for
postmarking. If you don't need a postmark on this
Certified Mail receipt, detach the barcoded portion
of this label, affix it to the mailpiece, apply
appropriate postage, and deposit the mailpiece.

85

IMPORTANT: Save this receipt for your :cvuius.

PS Form 3800, April 2015 (Reverse) PSN 7530-02-000-9047



SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

® Complete items 1, 2, and 3.

® Print your name and address on the reverse
so that we can return the card to you.

B Attach this card to the back of the mailpiece,

or on the front if space permits.

A. Sig
[J Agent
W2 [0 Addressee

B Heceived by (Pnnted Name) C. Date of Delivery

1. Article Addressed to:

LW\
P%S%?Q ng |03'5“’\OL

o e YUk
0 EEER AR

9590 9402 5886 0038 4454 10

D. Is delivery address different from item 12 [ Yes
If YES, enter delivery address below: [ No

o

3. Service Type [ Priority Mail Express®
0 Adult Signature O Registered Mail™
[ Adult Signature Restricted Delivery [ Registered Mail Restricted
Mﬂiﬂed Mail® Delivery
O Certified Mail Restricted Delivery %etum Receipt for
O Collect on Delivery erchandise

2. Article Number (Transfer from service label)

7020 2450 0002 0559 12?1

O Collect on Delivery Restricted Delivery 2XSignature Confirmation™

Insured Mail O Signature Confirmatign
Insured Mall Restricted Delivery Restricted Deli\ 86
(over $500)

PS Form 3811, July 2015 PSN 7530-02-000-9053

Domestic Return Receipt



USPS TRACKING #
First-Class Mail
Postage & Fees Paid
USPS
Permit No. G-10

9590 9402 5688k 0038 4454 10

United States * Sender: Please print your name, address, and ZIP+4® in this box®
Postal Service

Maric . County
Board of County Commissioners
Building Department
2710 East Silver Springs Blvd.
Ocala, FL 34470

LEB 502 S- -
OB (X |
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LOC

The Gainesville Sun | The Ledger

Daily Commercial | Ocala StarBanner
News Chief | Herald-Tribune

AFFIDAVIT OF PUBLICATION

Antoinette Monticello

Brenda Tsagaris

Marion County Board of County Commissioners
412 SE 25Th AVE

Ocala FL 34471-2687

STATE OF WISCONSIN, COUNTY OF BROWN

Before the undersigned authority personally appeared, who

on oath says that he orshe is-the Legal-Coordinator-of the —- -

Star Banner, published in Marion County, Florida; that the
attached copy of advertisement, being a Govt Public Notices,
was published on the publicly accessible website of Marion
County, Florida, or in a newspaper by print in the issues of,
on:

OCA Ocala Star-Banner 09/17/2025
OCA ocala.com 09/17/2025

Affiant further says that the website or newspaper complies
with all legal requirements for publication in chapter 50,
Florida Statutes.

Subscribed and sworn to before me, by the legal clerk, who

is persoW to me, on 09/17/2025
Vb Ut

Notary, State of W1, County of Bn&/

<720

My commission expires

Publication Cost: $108.22

Tax Amount: $0.00

Payment Cost: $108.22

Order No: 11665367 # of Copies:
Customer No: 899052 1

PO #:

THIS IS NOT AN INVOICE!

Please do not use this form for payment remittunce.

KAITLYN FELTY [
Notary Public

= State of Wisconsin_‘m'

Marion County
Board of County Commissioners
Building Safety * Licensing
2710 E. Silver Springs Blvd.
Ocala, FL 34470
Phone: 352-438-2400
buildinglicensing@marionfl.org

NOTICE OF HEARING

TO: Micah Joseph Ray / CG Consult-
ing and Design, Inc.

6593 Powers Ave

Suite 2

Jacksonville, FL 32256

PLEASE BE ADVISED that (1) formal
complaint has been brought
against you. The complaint will be
heard before The Marion County
License Review Board at
their meeting on Tuesday, October
14th, 2025 at 5:30 P.M. at
the Marion County Growth Manage-
ment Building, Training Facility at
2710 E. Silver Springs Blvd.

LRB CASE # 2025-6

BE ADVISED if any person or
persons wish to appeal a decision
of The License Review Board, made
at the above advertised meeting, a
record of the proceedings will be
needed by such person or persons
and a verbatim record may also be
necessary.

PLEASE BE GOVERNED ACCORD-
INGLY.

DATE THIS 9th day of September
2025

LICENSE REVIEW BOARD

MARION COUNTY, FLORIDA
9/17/25

Page 1 of 1

PO Box 631244 Cincinnati, OH 45263-1244
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Marion County Eaegiiee N
Board of County Commissioners 4 | Hititd B
Building Safety

2710 E. Silver Springs Blvd.

Ocala, FL 34470 7020 2450 0002 0559 L288
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SENDER: COMPLETE THIS SECTION

| = Complete items 1, 2, and 3.
| W Print your name and address on the reverse
\ so that we can return the card to you.
® Attach this card to the back of the mailpiece,
_or on the front if space permits.

]HH G34100 1v 0704 'SS3HAAY NHNL3H 3HL 40
HLOL 3d013ANS 40 dOL LV H3NOILS 30V1d

COMPLETE THIS SECTION ON DELIVERY

A. Signature

X [ Agent
[J Addressee |
B. Received by (Printed Name) C. Date of Delivery

1. Article Addressed to:
‘* c&h Jmm
| U "0

| Cy U WL FL aaa&o

D. Is delivery address different from item 17 O Yes
If YES, enter delivery address below: O No

|

3. Service Type D Priority Mail Express® |
|| III||I R e e
[ Adult Signature Restricted Delivery D g:g]stefed Mail Restricted
ified Mail®
9590 9402 5886 0038 4502 78 O Certified Mail Restricted Delivery etum Recelp( for
O Collect on Delivery iods (s;eﬁ i
ronafas : llect on Delivery Restricted Delive ignature Confirmation
| 2. Article Numhar (Trares g2 0 559 1288 \gured‘l)wane & T g@lgnature Confirmation
2020 24 50 00 e 3'10?" Restricted Delivery Restricted Delivery
(over

: PS Form 3811, July 2015 PSN 7530-02-000-9053

Domestic Return Receipt

90



~COUNTI Marion County
- : Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470

Phone: 352-438-2400
buildinglicensing@marionfl.org

BEFORE THE MARION COUNTY LICENSE REVIEW BOARD
OF MARION COUNTY, FLORIDA

CERTIFIED MAIL: 7020 2450 0002 0559 1271
7020 2450 0002 0559 1288

LRB 2025-6
Brenda Williams

Petitioner

V.

Micah Joseph Ray
Contractor

CT# 25683/CGC1505627

BOARD ORDER

The matter coming to be heard before the Marion County License Review Board for consideration of the
complaint filed against the Contractor/Respondent.

Service of this complaint was made by certified mail, and the Respondent was duly advised.

The License Review Board hereby finds as fact:_that Micah Joseph Ray / CG Consulting and Design,
Inc was not properly noticed.

And as a conclusion of law finds the Contractor:

[ Performed work in a manner which shows a lack of competency

Performed work in a negligent manner

Performed work which is in violation of Marion County code and Florida Statute
Misrepresented the cost/scope/quality or timetable of work performed

Engaged in dishonest trade practices by not paying the concrete company.
Allowed his/her contractor's certificate to be used by others

Engaged in an activity which reflects upon his/her competency as a contractor

And; therefore, the Board’s decision is to postpone the case to the upcoming License Review Board
meeting on October 14, 2025.

Based upon the gravity of the offense, the License Review Board of Marion County has taken the
following action on this case:

]

Postponed 30 days

Dismissed [ ] with prejudice [ ]| without prejudice
Withholding of permitting priviieges until case has been resolved.
Revoke permitting privileges in Marion County

Letter of Reprimand on file with DBPR

Made to pay restitution in the amount $1,000.00

Fine in the amount of §

Suspension of Certificate

Revocation of Certificate

Empowering Marion for Success

marionfl.org




A copy of this Order will be placed in the records of the Marion County Building Department and, if
Contractor is State Certified/Registered, this ORDER will also be forwarded to the Department of
Business and Professional Regulation, State of Florida.

A contractor may petition the Board to rehear a decision of revoking or suspending their certificate of

competency or authorizing withholding of building permits. The petition must be received by the
Marion County Building Department on a form provided by the Department by 5:00 p.m. on the
tenth (10th) calendar day after the date of execution of this Order. A decision of the License Review
Board may be appealed by writ of certiorari to the Circuit Court in and for Marion County within thirty
(30) days after the date of execution.

FURTHER, the Marion County License Review Board makes the RECOMMENDATION to the Florida
Construction Industry Licensing Board (FCIL Board), Jacksonville, FL to impose on the State Registration
the following penalty:

No further action

Postponed 90 days

Dismissed

Withholding of permitting privileges until restitution is made
Suspension of permitting privileges in Marion County

Made to pay restitution in the amount of $

Fine in the amount of $

| Wy W Wy S T p =

In accordance with Florida Statutes, Chapter 489.131(7) (c) and (d), the disciplined contractor, the
complainant, or the Department of Business and Professional Regulation may challenge the local
enforcement body's recommended penalty to the FCIL Board. A challenge shall be filed within sixty (60)

days of the issuance of the recommended penalty with the FCIL Board in Jacksonville, Florida. If

challenged, there is a presumptive finding of probable cause, and the case may proceed before the FCIL
Board without the need for a probable cause hearing.

Failure of the disciplined contractor, the complainant, or the Department of Business and Professional
Regulation to challenge the local enforcement body’s recommended penalty within the time period set
forth above shall constitute a waiver of the right to a hearing before the FCIL Board.

A waiver of the right to a hearing before the FCIL Board shall be deemed an admission of the violation,
and the penalty recommended shall become the final order according to the procedures developed by FCIL
Board rule without further FCIL Board action. The disciplined contractor may

Appeal this Board action to the district court.

DONE AND ORDERED by the Marion County License Review Board this September 9™, 2025.

LICENSE REVIEW BOARD OF
MARION COUNTY

\L¥e Kitzmiller /Chair
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Marion County
Board of County Commissioners

Building Safety » Licensing

2710 E. Silver Springs Blvd.
3! = Ocala, FL 34470 2ND NOTICE

Op g 1 Phone: 352-438-2400
buildinglicensing@marionfl.org

September 10, 2025

<
v \\\

*

MICAH JOSEPH RAY

CG CONSULTING AND DESIGN, INC CERTIFIED MAIL #7020 2450 0002 0559 1288
6593 POWERS AVE

SUITE 2

JACKSONVILLE, FL 32256

MICAH JOSEPH RAY

CG CONSULTING AND DESIGN, INC CERTIFIED MAIL #7020 2450 0002 0559 1295
1145 LINWOOD LOOP

SAINT JOHNS, FL 32259

MICAH JOSEPH RAY

CG CONSULTING AND DESIGN, INC CERTIFIED MAIL #7020 2450 0002 0559 1301
7999 PHILIPS HIGHWAY

SUITE 309

DUVAL, FL 32256

CT# 25683
Dear Mr. Ray;

Please be advised a formal complaint, Case # LRB 2025-6 has been brought against you by:

Complainant's Name:
BRENDA WILLIAMS
8917 SW 103RD PL
OCALA, FL 34481

Before the Marion County License Review Board at their meeting on Tuesday, October 14", 2025
at 5:30 P.M. In the Marion County Growth Management Building — Training Facility at 2710 E. Silver
Springs Blvd. Enclosed is a copy of the complaint and supporting documentation.

Itis requested that you attend this meeting. You may bring legal counsel to this meeting (if you so desire.)
Any additional documentation substantiating your claim must be received ten (10) working days prior to
the hearing as it is accepted as evidence and therefore becomes part of the case file.

Please contact the License Review Board Secretary at 352-438-2429 on Monday, October 13", 2025
to verify the status of this complaint. Should you settle your dispute prior to the case date, please
ask the complainant to send the Building Safety Department a written statement before the
scheduled hearing date requesting the complaint be withdrawn.

Empowering Marion for Success

marionfl.org



Please be advised, if any person or persons wish to appeal a decision of the license review board made
at the above hearing, a record of the proceedings will be needed by such person or persons as well as a
verbatim record. If you wish to preserve the testimony given at the hearing, you must make your own
arrangements to do so. If any person requiring special equipment should contact the Board Secretary at
least two (2) business days prior to the meeting.

~Sincerely,
ik i R ! Mas 150 0l | 1—
( AL jv.'\x.dz_,tt}i'\ \ lf'\,-[\lﬁ 3O

J

Antoinette Monticello
License Review Board Secretary
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Marion County
Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470

Phone: 352-438-2400
buildinglicensing@marionfl.org

BEFORE THE MARION COUNTY LICENSE REVIEW BOARD
OF MARION COUNTY, FLORIDA

CERTIFIED MAIL: 7020 2450 0002 0559 1400
7020 2450 0002 0559 1417

LRB 2025-6
Brenda Williams
Petitioner

V.

Micah Joseph Ray
Contractor
CT# 25683/CGC1505627

BOARD ORDER

The matter coming to be heard before the Marion County License Review Board for consideration of the
complaint filed against the Contractor/Respondent.

Service of this complaint was made by certified mail, and the Respondent was duly advised.
The License Review Board hereby finds as fact:_that Micah Joseph Ray / CG Consulting and Design,

Inc. has performed work which is in violation of the Marion County Licensing Code 5.5-33 (i) (1) and
Florida Statute 489.533 (1) (p)

And as a conclusion of law finds the Contractor:
[] Performed work in a manner which shows a lack of competency
Performed work in a negligent manner
] Performed work which is in violation of Marion County code and Florida Statute
Misrepresented the cost/scope/quality or timetable of work performed
Engaged in dishonest trade practices by not paying the concrete company.
Allowed his/her contractor's certificate to be used by others
Engaged in an activity which reflects upon his/her competency as a contractor

v

[
[
[
[
|
[

And; therefore, the Board is directing the Building Official to temporarily withhold Micah Joseph Ray
/ CG Consulting and Design, Inc.’s permitting privileges until this case has a final decision _and is
reserving on_a_restitution_amount to be presented by the homeowner before the board at the next
available meeting on December 9, 2025 (@ 5:30 p.m.

Based upon the gravity of the offense, the License Review Board of Marion County has taken the
following action on this case:

—

Postponed 30 days

Dismissed [ ] with prejudice [ ] without prejudice
Withholding of permitting privileges until case has been resolved.
Revoke permitting privileges in Marion County

Letter of Reprimand on file with DBPR

Made to pay restitution in the amount $1,000.00

Fine in the amount of §

Suspension of Certificate

Revocation of Certificate

e — e —
e S e i S i S I =)

Empowering Marion for Success

marionfl.org
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A copy of this Order will be placed in the records of the Marion County Building Department and, if
Contractor is State Certified/Registered, this ORDER will also be forwarded to the Department of
Business and Professional Regulation, State of Florida.

A contractor may petition the Board to rehear a decision of revoking or suspending their certificate of
competency or authorizing withholding of building permits. The petition must be received by the
Marion County Building Department on a form provided by the Department by 5:00 p.m. on the
tenth (10th) calendar day after the date of execution of this Order. A decision of the License Review
Board may be appealed by writ of certiorari to the Circuit Court in and for Marion County within thirty
(30) days after the date of execution.

FURTHER, the Marion County License Review Board makes the RECOMMENDATION to the Florida
Construction Industry Licensing Board (FCIL Board), Jacksonville, FL to impose on the State Registration
the following penalty:

No further action

Postponed 90 days

Dismissed

Withholding of permitting privileges until restitution is made
Suspension of permitting privileges in Marion County

Made to pay restitution in the amount of §

Fine in the amount of $

= ey e
e ) b ) ) b bl

In accordance with Florida Statutes, Chapter 489.131(7) (c) and (d), the disciplined contractor, the
complainant, or the Department of Business and Professional Regulation may challenge the local
enforcement body's recommended penalty to the FCIL Board. A challenge shall be filed within sixty (60)
days of the issuance of the recommended penalty with the FCIL Board in Jacksonville, Florida. If
challenged, there is a presumptive finding of probable cause, and the case may proceed before the FCIL
Board without the need for a probable cause hearing.

Failure of the disciplined contractor, the complainant, or the Department of Business and Professional
Regulation to challenge the local enforcement body’s recommended penalty within the time period set
forth above shall constitute a waiver of the right to a hearing before the FCIL Board.

A waiver of the right to a hearing before the FCIL Board shall be deemed an admission of the violation,
and the penalty recommended shall become the final order according to the procedures developed by FCIL
Board rule without further FCIL Board action. The disciplined contractor may

Appeal this Board action to the district court.

DONE AND ORDERED by the Marion County License Review Board this October 14", 2025,

LICENSE REVIEW BOARD OF
MARION COUNTY

——

P 1k
_-Tée Kitzmiller /@ir
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Marion County
Board of County Commlssmners

BUIIdmg Safety L[censmg

2710 E. Silver Springs Blvd.

18 = Ocala, FL 34470 3rd NOTICE
Op we 1S Phone: 352-438-2400
buildinglicensing@marionfl.org

October 15, 2025

CERTIFIED MAIL #7020 2450 0002 0559 1417

MICAH JOSEPH RAY

CG CONSULTING AND DESIGN, INC
6593 POWERS AVE

SUITE 2

JACKSONVILLE, FL 32256

CT# 25683

Dear Mr. Ray;
Please be advised a formal complaint, Case # LRB 2025-6 has been brought against you by:

Complainant’s Name:
BRENDA WILLIAMS
8917 SW 103RD PL
OCALA, FL 34481

Before the Marion County License Review Board at their meeting on Tuesday, December 9', 2025
at 5:30 P.M. In the Marion County Growth Management Building — Training Facility at 2710 E. Silver
Springs Blvd. Enclosed is a copy of the complaint and supporting documentation.

It is requested that you attend this meeting. You may bring legal counsel to this meeting (if you so desire.)
Any additional documentation substantiating your claim must be received ten (10) working days prior to
the hearing as it is accepted as evidence and therefore becomes part of the case file.

Please contact the License Review Board Secretary, 352-438-2429 on Monday, December 8™, 2025 to
verify the status of this complaint. Should you settle your dispute prior to the case date, please ask
the complainant to send the Building Safety Department a written statement before the scheduled
hearing date requesting the complaint be withdrawn.

Please be advised, if any person or persons wish to appeal a decision of the license review board made
at the above hearing, a record of the proceedings will be needed by such person or persons as well as a
verbatim record. If you wish to preserve the testimony given at the hearing, you must make your own
arrangements to do so. If any person requiring special equipment should contact the Board Secretary at
least two (2) business days prior to the meeting.

Sincerely,
‘u T
LU »L\ ; {;L e
Antomette Monticelli

License Review Board Secretary

Empowen‘ng Man'an for Success

manonﬂ org



Taken 16 May 2025
by Ryan Arbuckle
ref. LRB_ 2025-6

.?.! '_p' ‘ o;;‘.:( _’.?.-
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Taken 16 May 2025
by Ryan Arbuckle
ref. LRB 2025-6
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Taken 9 September 2025
by Ryan Arbuckle
ref. LRB 2025-6

AT AN
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Taken 9 September 2025
by Ryan Arbuckle
ref. LRB 2025-6




)t Permits

Permit No. Status PermitType ePlans Status Address

vaawns s swiomor.
(2025051700 (v | M2 oo W eomwemer O
M23 W Office |EPERMIT VJ

,AppunfnlLucatm;Survey Zoring /Lot | Bulding | Additonal Info | Inspection Info | Assoc. Tables | Dates | wé_;g | BTN
e e -

! \MasterNo. (2025051700 Model | MndelDesmptlm 2 L wwe '

- !
| Ccoa | ContactorEst.vae  gpog P/G P Customer WOZ | :
|

| ECCCode 434 fob RESIDENTIAL ADDITIONS/ALTERATIONS/CONV =0W"""' P A AT s ey

, ——— | Name WIU.IAMSBRENDA
| AddressNo, 123811 rot Wind Borne B e

| ,,mant,wr;w.f A S —— ,.......-.-.._.:._7“_...‘_..__:.A...‘

,q,dd-essJSI‘F Plrhssf ) L

Type | CONTRACTOR v | Neme | MICAHJOSEPHRAY - I - N
ContactName R '904-323-1371 | | cty BYRDSTOWN '
JobDesiption | 6 WINDOW REPLACEMENTFLS172.15 | | St ™ Zp 385492434
- (100 char) | | | 1 S .

3 v | Phore 931 2149101 |

e ) . -_-!& ! . Sl _
CertificateNo | 25683 roe DBAName CG coﬁébﬁm A@-.b—éé.léqil‘ié ' License No

Jab Phone g'gd%'iéiélii%i  JobFax [ | Job Email  CORINNA. cesmw&éé@ounoox e

——

Browse 10/14/2025 11:52 AM
e
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Petho Status  PemitType  ePlansStatus Address _ it
2025051700 |4FFLY v M23WDS oo ﬁ‘&’msw 10RDPL S O

M23W office fésﬁmrr v\
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; MARION COUNTY
BOARD OF COUNTY COMMISSIONERS
COMPLETE PERMIT HISTORY PRINT

PERMIT NBR: 2025051700 JOB DESC:6 WINDOW REPLACEMENT FL5179.15 STATUS:APPLY
JOB LOCATION: 8917 SW 103RD PL
SUBDIVISION 5241 / PINE RUN ESTATES (I) BLOCK: P LOT: 002
MASTER NBR: 2025051700 TRS: UNIT: TRACT: TAZ: 3908
WATER: SEWER: COA: FLOOD ZONE:
OWNER NAME: WILLIAMS BRENDA JOB PHONE: 904-323-1371
CERT NBR: 25683 DBA: CG CONSULTING AND DESIGN, INC JOB VALUE: $6,000.00
CONTACT NAME: CONTACT PHONE:904-323-1371
SETBACKS
FRONT : REAR: LEFT: RIGHT:
SPECIAL:
IMPORTANT DATES: EXTENDED
APPLICATION APPROVAL ISSUED co EXPIRATION CANCEL EXPIRATION

S 1542025 12/1% /2025
DIRECTIONS: 40 WEST T/L ONTO 441 T/R ONTO FL 200 T/R ONTO SW 88TH TERR T/L ONTO SW 103RD PL
HOUSE ON RIGHT

ADDTL INFO:

SUBCONTRACTORS

CERT NBR SUB STATUS START DATE END DATE STATUS SUB CLASS DBA
SUBPERMITS

PERMIT NBR STATUS TYPE CERT NBR DBA JOB DESC

2025051700 APPLY M23WD 25683 CG CONSULTING AND DESIC6 WINDOW REPLACEMENT FL5179.15

FEES
FEE CODE STATUS DESCRIPTION WAIVE AMOUNT DUE ENTER DATE
B092 POSTED PERMIT DEPOSIT N 1500 5/15/2025
COMMENTS
STATUS ORIG USER ORIG DATETIME COMMENT

Marion County Printed on: 10/14/2025 11:54:16™

CD-Plus for Windows 95/NT CDPR2023 ver. 0Ole Page 1 of B
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Plan Review

Permit Number: 2025051700 Review Dept.: PRMT

Rejected By: BU341JV02

Rejected By: BU341JV02

NEED TO LET US KNOW HOW MANY WINDOWS ARE
CHANGING. JCVICIO

In accordance with HB 267 - Florida statute 553.73 requirements
for the replacement of windows, doors or
a garage door in existing one-family or two-family dwellings or
town houses:
1) Product approval numbers and a copy of the manufacturer's
instructions is required to

be submitted with the permit application for each window size,
door or garage door.
2) List of the size(s) of old window(s) and size(s) of new
window(s) / old size door and new size

door or / old size garage door and new size garage door.

Permit Number: 2025051700 Review Dept.: REVIEW
REQ CLASS DESCRIPTION/REMARKS PRI _REQ DATE RESULT CODE RES DATE  INSPECTOR
108 ST 108 FINAL STRUCTURAL 0
113 ST 113 FRAMING 0
Marion County Printed on: 10/14/2025 11:54:16AM

CD-Plus for Windows 95/NT CDPR2023 ver. Ole Page 2 of 2 105



Monticello,Antoinette

— ~ -
From: Gannett Legals Public Notices 7 <ganlegpubnotices7@gannett.com>
Sent: Wednesday, October 15, 2025 9:48 AM
To: Monticello,Antoinette
Subject: RE: 11758786  Marion County Building Department - Govt Public Notices - Account #
899052
Attachments: 11758786.pdf

CAUTION: THIS MESSAGE IS FROM AN EXTERNAL SENDER

This email originated from outside the organization. Do not click links, open attachments, or share any information unless you
recognize the sender and know the content is safe. Report suspicious emails using the "Phish Alert" button in Outlook or
contact the Helpdesk.

Hello Antoinette,
Please find your order confirmation and proof of ad attached.
Your ad is set to run in Ocala Star Banner on 10/20/2025

The total cost is $76.58 which includes an affidavit that will be mailed to you 7-10 business days after
the last day of the ad printing. Please reply by 2PM Today, October 15, 2025 with any changes.

Your notice is scheduled to run per your request and will publish unless you reply to this email
requesting changes or to cancel.

Our invoicing is done on a monthly basis.
You will receive an invoice for this ad after the close of the month.

All orders are subject to a non-refundable 3.99% service fee. As an incentive for customers, we
provide a discount off the order cost equal to the 3.99% service fee if you pay by ACH. Pay by ACH
and Save! Final order cost provided at time of payment and via a receipt.

If you would like to utilize our online self-serve ad portal to place your legal notices in the future, please
visit your local publication’s online classifieds legal section. There, you can conveniently submit and
immediately preview your notices anytime, 24/7.

*NOTE: We are
nts

requireme

information is there and that it is correct. If your ad is not compliant with applicable law and needs

to be re-published you will be responsible for all additional fees incurred.

> not legally trained, and it is your responsibility to make sure your AD meets the
 of your State/Court which includes wording and publication times. Please verify all

Thanks,
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William Stockton
Public Notice Representative

¥ LocaliQ | @

Office: 833-790-0905
* Please always include Acct # & Name of Publication requested

To sign up for the convenience of having your invoice emailed to you, contact abgspecial@gannett.com. Once enrolled, you can also
enjoy the convenience of making online payments!

From: Monticello,Antoinette <Antoinette.Monticello@marionfl.org>

Sent: Wednesday, October 15, 2025 9:22 AM

To: Ocala Legals <StarBannerlLegals@gannett.com>

Subject: 11758786 Marion County Building Department - Govt Public Notices - Account #899052

Good afternoon,

Please see the attached Government Public Notice for Micah Joseph Ray / CG Consulting and Design, Inc.
Please confirm receipt of this email and if there is anything else | need to provide, please let me know.
Thank you in advance,

Antoinette

oy Antoinette Monticello
Contractor Licensing Specialist

& 1’ Building Safety

TR Marion County Board of County Commissioners
Marion |2710€E. Silver Springs Blvd.
County |Ocala, FL 34470

FEEREEE | Main: 352-438-2400

Empowering Marion for Success!

Under Florida law, emails to our organization are public records. If you do not want your email reviewed in
response to a public records request, contact this office by phone.
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¥ LocaliQ

Florida
GANNETT

Order Confirmation

| Not an Invoice |

Account Number:

899052

Customer Name:

Marion County Board of County
Commissioners

Customer
Address:

Marion County Board of County
Commissioners

412 SE 25Th AVE

Brenda Tsagaris

Ocala FL 34471-2687

Contact Name:

Antoinette Hernandez

Contact Phone:

352-438-2400

Contact Email:

Antoinette.Hernandez@marionfl.org

Date: 10/15/2025
Order Number: 11758786
Prepayment $0.00
Amount:

Column Count: 1.0000
Line Count: 33.0000
Height in Inches: |2.7400

PO Number:
Print
Product #Insertions Start - End Category
OCA Ocala Star-Banner 1 10/20/2025 - 10/20/2025 Govt Public Notices
OCA ocala.com 1 10/20/2025 - 10/20/2025 Govt Public Notices

As an incentive for customers, we provide a discount off the

Cash/Check/ACH. Pay by Cash/Check/ACH and save!

Total Cash Order Confirmation Amount Due $76.58
Tax Amount $0.00
total order cost equal to the 3.99% service fee if you pay with Service Fee 3.99% $3.06
Cash/Check/ACH Discount -$3.06
Payment Amount by Cash/Check/ACH $76.58
Payment Amount by Credit Card $79.64
Order Confirmation Amount $76.58
1/2
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Ad Preview

NOTICE OF HEARING
TO: Micah Joseph Ray / CG
Consulting and Design, Inc.
6593 Powers Ave
Suite 2
Jacksonville, FL 32256
PLEASE BE ADVISED - (1) formal
complaint has been brought
against you. The complaint will be
heard before The Marion County
License Review Board Meeting on
Tuesday, October 14th, 2025, at
5:30 P.M. at the Marion County
Growth Management Build-
ing, Training Facility at 2710 E.
Silver Springs Blvd. Ocala, FL
34470.
LRB CASE # 2025-6

BE ADVISED if any person or
person wishes to appeal a decision
of The License Review Board, made
at the above advertised meeting, a
record of the proceedings will be
needed by such person or persons
and a verbatim record may also be
necessary.
PLEASE BE GOVERNED ACCORD-
INGLY.
DATE THIS 15th day of October
2025
LICENSE REVIEW BOARD
MARION COUNTY, FLORIDA

#11758786

2/2
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10/13/25, 9:04 AM USPS.com® - USPS Tracking® Results

ALERT: IMPACTS OF HEAVY RAIN AND FLOODING IN THE SOUTHWEST, EASTERN COAST OF ...

USPS Tracking® FAQs >

Tracking Number: Remove X

70202450000205591288

Copy Add to Informed Delivery (https://informeddelivery.usps.com/)

Latest Update

Your item arrived at our USPS facility in JACKSONVILLE FL DISTRIBUTION CENTER on October 12,
2025 at 10:46 pm. The item is currently in transit to the destination.

Get More Out of USPS Tracking:
USPS Tracking Plus®

3oeqpas

Moving Through Network
@ Arrived at USPS Regional Facility

JACKSONVILLE FL DISTRIBUTION CENTER
October 12, 2025, 10:46 pm

® Arrived at USPS Regional Facility

JACKSONVILLE FL DISTRIBUTION CENTER
October 11, 2025, 9:31 am

® seeal Tracking History

What Do USPS Tracking Statuses Mean? (https://faq.usps.com/s/article/Where-is-my-package)

Text & Email Updates

USPS Tracking Plus®

110
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https:/ftools.usps.com/go/TrackConfirmAction?tRef=fullpage&tLc=3&text28777=4&tLabels=70202450000205591288%2C%2C&tABt=false



10/13/25, 9:04 AM USPS.com® - USPS Tracking® Resuits

Product Information Vv
See Less A
Track Another Package
Enter tracking or barcode numbers T

Need More Help?

Contact USPS Tracking support for further assistance.

FAQs

111
https://tools.usps.com/go/TrackConfirmAction?tRef=fullpage&tlLc=3&text28777=&tLabels=70202450000205591288%2C%2C&tABt=false cic



10/13/25, 9:04 AM USPS.com® - USPS Tracking® Results

ALERT: IMPACTS OF HEAVY RAIN AND FLOODING IN THE SOUTHWEST, EASTERN COAST OF ...

USPS Tracking” Fas >

Tracking Number: Remove X

70202450000205591295

Copy Add to Informed Delivery (https://informeddelivery.usps.com/)

Latest Update

Your item could not be delivered on October 7, 2025 at 2:50 pm in JACKSONVILLE, FL 32256. It was held
for the required number of days and is being returned to the sender.

Get More Out of USPS Tracking:
USPS Tracking Plus®

Moeqpas

Alert
® Unclaimed/Being Returned to Sender

JACKSONVILLE, FL 32256
October 7, 2025, 2:50 pm

®  Unclaimed/Being Returned to Sender

JACKSONVILLE, FL 32256
October 6, 2025, 10:36 am

® seeall Tracking History

What Do USPS Tracking Statuses Mean? (https://fag.usps.com/s/article/Where-is-my-package)

Text & Email Updates

USPS Tracking Plus®

112
https://tools.usps.com/go/TrackConfirmAction?tRef=fullpage&tLc=3&text28777=&tLabels=70202450000205591295%2C%2C&!ABt=true e



10/13/25, 9:04 AM USPS.com® - USPS Tracking® Resuits

Product Information Vv

See Less N\

Track Another Package

Enter tracking or barcode numbers

Need More Help?

Contact USPS Tracking support for further assistance.

FAQs

113
https://tools.usps.com/go/TrackConfirmAction?tRef=fullpage&tLc=3&text28777=&tLabels=70202450000205591295%2C%2C&tABt=true ace



10/13/25, 9:04 AM USPS.com® - USPS Tracking® Results

ALERT: IMPACTS OF HEAVY RAIN AND FLOODING IN THE SOUTHWEST, EASTERN COAST OF ...

USPS Tracking’ FAGs >

Tracking Number: Remove X

70202450000205591301

Copy Add to Informed Delivery (https://informeddelivery.usps.com/)

Latest Update

Your package is moving within the USPS network and is on track to be delivered to its final destination. It
is currently in transit to the next facility.

Get More Out of USPS Tracking:
USPS Tracking Plus®

soeqpas

Moving Through Network
@® In Transit to Next Facility

October 12, 2025

® Arrived at USPS Regional Facility

JACKSONVILLE FL DISTRIBUTION CENTER
October 11, 2025, 2:58 pm

® seceall Tracking History

What Do USPS Tracking Statuses Mean? (https://fag.usps.com/s/article/Where-is-my-package)

Text & Email Updates
USPS Tracking Plus®

Product Information
114
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https://tools.usps.com/go/TrackConfirmAction?tRef=fullpage&tLc=3&text28777=&tLabels=70202450000205591301%2C%2C&tABt=true



10/13/25, 9:04 AM USPS.com® - USPS Tracking® Results

See Less A\

Track Another Package

Enter tracking or barcode numbers

Need More Help?

Contact USPS Tracking support for further assistance.

FAQs

115
https://tools.usps.com/go/TrackConfirmAction?tRef=fullpage&tLc=3&text28777=&tLabels=70202450000205591301%2C%2C&tABt=true —
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COMPLETE THIS SECTION ON DELIVERY

A. Signature

| m Complete items 1, 2, and 3.

| ® Print your n and address on the reverse X [ Agent

|  sothatwe turn the card to you O Addressee |

| m Attach this ard to the back of the mailpiece, B. Received by (Printed Name) C. Date of Delivery T‘\

g or on the f if space permits. |
1. Article Add to: D. Is delivery address different from item 1?7 0O Yes

J . - L If YES, enter delivery address below: O No
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! | (rﬂ

3. Service Type [ Priority Mail Express®
O Adult Signature [J Registered Mail™
0 Adult Signature Restricted Delivery o Reﬁistered Mail Restricted
SiCe De

rtified Mail® very

9590 9402 5886 0038 4504 14 O Certified Mail Restricted Delivery %etum Receipt for
I O Collecton Del!very 'archandnse 1
. Article Number (Transfer from service label) o C(:‘\I;er:td i;l‘age'lvew Restricted Delivery mu s:gz:::: gg:gx::g: \
Restricted Dell |
2020 2450 0002 p5549 130L »:;ggsaao?nnesmmdwwy - )

T PS Form 3811, July 2015 PSN 7530-02-000-9053 Domestic Return Receipt 117



Marion County

Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.

Ocala, FL 34470 2NP NOTICE

on wg <t Phone: 352-438-2400
buildinglicensing@marionfl.org

September 10, 2025

MICAH JOSEPH RAY

CG CONSULTING AND DESIGN, INC CERTIFIED MAIL #7020 2450 0002 0559 1288
6593 POWERS AVE

SUITE 2

JACKSONVILLE, FL 32256

MICAH JOSEPH RAY

CG CONSULTING AND DESIGN, INC CERTIFIED LAIL #7020 2450 0002 0559 1295
1145 LINWOOD LOOP

SAINT JOHNS, FL 32259

MICAH JOSEPH RAY

CG CONSULTING AND DESIGN, INC CERTIFIED MAIL #7020 2450 0002 0559 1301
7999 PHILIPS HIGHWAY

SUITE 309 /

DUVAL, FL 32256

CT# 25683
Dear Mr. Ray;

Please be advised a formal complaint, Case # LRB 2025-6 has been brought against you by:

Complainant's Name:
BRENDA WILLIAMS
8917 SW 103RD PL
OCALA, FL 34481

Before the Marion County License Review Board at their meeting on Tuesday, October 14™, 2025
at 5:30 P.M. In the Marion County Growth Management Building — Training Facility at 2710 E. Silver
Springs Blvd. Enclosed is a copy of the complaint and supporting documentation.

Itis requested that you attend this meeting. You may bring legal counsel to this meeting (if you so desire.)
Any additional documentation substantiating your claim must be received ten (10) working days prior to
the hearing as it is accepted as evidence and therefore becomes part of the case file.

Please contact the License Review Board Secretary at 352-438-2429 on Monday, October 13", 2025
to verify the status of this complaint. Should vou settle your dispute prior to the case date, please
ask the complainant to send the Building Safety Department a written statement before the
scheduled hearing date requesting the complaint be withdrawn.

Empowering Marion for Success

marionfl.org
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Please be advised, if any person or persons wish to appeal a decision of the license review board made
at the above hearing, a record of the proceedings will be needed by such person or persons as well as a
verbatim record. If you wish to preserve the testimony given at the hearing, you must make your own
arrangements to do so. If any person requiring special equipment should contact the Board Secretary at
least two (2) business days prior to the meeting.

~Sincerely,

A LQLU;H [ L QLo
Antoinette Monticello
License Review Board Secretary
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COURT Marion County
S &

4 .-, Board of County Commissioners
= & =13- Building Safety » Licensing
* * 2710 E. Silver Springs Blvd.

“ = Ocala, FL 34470

Sapge T Phone: 352-438-2400
buildinglicensing@marionfl.arg

BEFORE THE MARION COUNTY LICENSE REVIEW BOARD
OF MARION COUNTY, FLORIDA

CERTIFIED MAIL: 7020 2450 0002 05339 1271
7020 2450 0002 0559 1288

LRB 2025-6
Brenda Williams
Petitioner

Micah Joseph Rav
Contractor
CT# 25683/CGC1305627

BOARD ORDER

The matter coming to be heard before the Marion County License Review Board for consideration of the
complaint filed against the Contractor/Respondent.

Service of this complaint was made by certified mail, and the Respondent was duly advised.

The License Review Board hereby linds as fact:_that Micah Joseph Ray / CG Cousulting and Design,
Inc was not properly noticed.

And as a conclusion of law finds the Contractor:

| ] Performed work in a manner which shows a lack of competency

| Performed work in a negligent manner

[ ] Performed work which is in violation of Marion County code and Florida Statute
[] Misrepresented the cost/scope/quality or timetable of work performed

1] Engaged in dishonest trade practices by not paying the concrete company.

[] Allowed his/her contractor's certificate to be used by others

[ Engaged in an activity which reflects upon his/her competency as a contractor

And: therefore, the Board’s decision is to postpone the case to the upcoming License Review Board
meeting on October 14, 2025.

Based upon the gravity of the offense, the License Review Board of Marion County has taken the
following action on this case:

| Postponed 30 days

[

[ ] Dismissed [ | with prejudice [ | without prejudice
[ Withholding of permitting privileges until case has been resolved.
[] Revoke permitting privileges in Marion County

1] Letter of Reprimand on file with DBPR

|1 Made to pay restitution in the amount $1.000.00

[ Fine in the amount of §

| Suspension of Certificate

11 Revocation of Certificate

Empowering Marion for Success
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A copy of this Order will be placed in the records of the Marion County Building Department and, if
Contractor is State Certified/Registered, this ORDER will also be forwarded to the Department of
Business and Professional Regulation, State of Florida.

A contractor may petition the Board to rehear a decision of revoking or suspending their certificate of
competency or authorizing withholding of building permits. The petition must be received by the
Marion County Building Department on a form provided by the Department by 5:00 p.m. on the
tenth (10th) calendar day after the date of execution of this Order. A decision of the License Review
Board may be appealed by writ of certiorari to the Circuit Court in and for Marion County within thirty
(30) days after the date of execution.

FURTHER, the Marion County License Review Board makes the RECOMMENDATION to the Florida
Construction Industry Licensing Board (FCIL Board), Jacksonville, FL to impose on the State Registration
the following penalty:

No further action

Postponed 90 days

Dismissed

Withholding of permitting privileges until restitution is made
Suspension of permitting privileges in Marion County

Made to pay restitution in the amount of §

Fine in the amount of §

— — g ey
St bt b et bl S bd

In accordance with Florida Statutes, Chapter 489.131(7) (c) and (d), the disciplined contractor, the
complainant, or the Department of Business and Professional Regulation may challenge the local
enforcement body's recommended penalty to the FCIL Board. A challenge shall be filed within sixty (60)
days of the issuance of the recommended penalty with the FCIL Board in Jacksonville, Florida. If
challenged, there is a presumptive finding of probable cause, and the case may proceed before the FCIL
Board without the need for a probable cause hearing.

Failure of the disciplined contractor, the complainant, or the Department of Business and Professional
Regulation to challenge the local enforcement body’s recommended penalty within the time period set
forth above shall constitute a waiver of the right to a hearing before the FCIL Board.

A waiver of the right to a hearing before the FCIL Board shall be deemed an admission of the violation,
and the penalty recommended shall become the final order according to the procedures developed by FCIL
Board rule without further FCIL Board action. The disciplined contractor may

Appeal this Board action to the district court.

DONE AND ORDERED by the Marion County License Review Board this September 9%, 2025.

LICENSE REVIEW BOARD OF
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The Gainesville Sun | The Ledger
Daily Commercial | Ocala StarBanner
News Chief | Herald-Tribune

AFFIDAVIT OF PUBLICATION

Antoinette Hernandez

Brenda Tsagaris

Marion County Board of County Commissioners
412 SE 25Th AVE

Ocala FL 34471-2687

STATE OF WISCONSIN, COUNTY OF BROWN

Before the undersigned authority personally appeared, who
on oath says that he or she is the Legal Coordinator of the
Star Banner, published in Marion County, Florida; that the
attached copy of advertisement, being a Govt Public Notices,
was published on the publicly accessible website of Marion
County, Florida, or in a newspaper by print in the issues of,
on:

OCA Ocala Star-Banner 10/20/2025
OCA ocala.com 10/20/2025

Affiant further says that the website or newspaper complies
with all legal requirements for publication in chapter 50,
Florida Statutes.

Subscribed and sworn to before me, by the legal clerk, who
is personall nto me, on 10/20/2025

AR

Legal C (uk

Notary, State of WI, County of Brown

120

My commission expires

Publication Cost: $76.58

Tax Amount; $0.00

Payment Cost: $76.58

Order No: 11758786 # of Copies:
Customer No: 899052 1

PO #.

THIS IS NOT AN INVOICE!

Please do not use this form for puyment remittance.

- v

KAITLYN FELTY
Notary Public
State of Wlsconsm

I ATIRERS LT P A e E L e L VIt v L

e )

PO Box 631244 Cincinnati, OH 45263-1244

NOTICE OF HEARING
TO: Micah Joseph Ray / CG
Consulting and Design, Inc.
6593 Powers Ave
Suite 2
Jacksonville, FL 32256
PLEASE BE ADVISED - (1) formal
complaint has been brought
against you. The complaint will be
heard before The Marion County
License Review Board Meeting on
Tuesday, October 14th, 2025, at
5:30 P.M. at the Marion County
Growth Management Build-
ing, Training Facility at 2710 E.

Silver Springs Blvd. Ocala, FL
34470.

LRB CASE # 2025-6
BE ADVISED if any person or

person wishes to appeal a decision

of The License Review Board, made

at the above advertised meeting, a

record of the proceedings will be

needed by such person or persons

and a verbatim record may also be

necessary.

PLEASE BE GOVERNED ACCORD-

INGLY.

DATE THIS 15th day of October

2025

LICENSE REVIEW BOARD

MARION COUNTY, FLORIDA
#11758786

Page 1 of 1
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Monticello,Antoinette

From: Gannett Legals Public Notices <GanlLegPubNotices@gannett.com>

Sent: Monday, October 20, 2025 11:47 AM
To: Monticello,Antoinette

Subject: 11758786

Attachments: 11758786.pdf

CAUTION: THIS MESSAGE IS FROM AN EXTERNAL SENDER
This email originated from outside the organization. Do not click links, open attachments, or share any information unless you
recognize the sender and know the content is safe. Report suspicious emails using the "Phish Alert" button in Outlook or

contact the Helpdesk.

Good morning,

Attached is the affidavit you requested.
The original will be sent via U.S. mail.
Thank you!

Kaitlyn Felty

Public Notice Representative — Affidavits Team

¥ LocaliQ | @

Tell my boss | rock HERE!
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7020 2450 0002 0559 L4400

'U.S; Postal Service™
CERTIFIED MAIL® RECEIPT

Domestic Mail Only

p—

For dellvery |nformat|on visit our website at1v1”

Certified Mail Fee

$
Extra Services & Fees (check box, add fee as g
] Return Receipt (hardcopy) $
] Return Receipt (electronic) $ =
[T Certified Mail F d Delivery  $
[[] Adult Signature Required $
[JAdult Si Restricted Delivery $
Postage

$
Total Postage and Fees

Brenda Williams
8917 SW 103rd PI
c  Ocala, FL 34481

[




Certified Mail service provides the following benefits:

= Areceipt (this portion of the Certified Mail label).

= A unique identifier for your mailpiece.

= Electronic verification of delivery or attempted
delivery.

= A record of delivery (including the recipient’s
signature) that is retained by the Postal Service™
for a specified period.

Important Reminders: -
= You may purchase Certified Mail service with

First-Class Mail®, First-Class Package Service®,

or Priority Mail® service.

m Certified Mail service is not available for
international mail.

= Insurance coverage is not available for purchase
with Certified Mail service. However, the purchase
of Certified Mail service does not change the
insurance coverage automatically included with
certain Priority Mail items.

® For an additional fee, and with a proper
endorsement on the mailpiece, yoy may request
the following services:

- Return receipt service, which provides a record
of delivery (including the recipient’s signature).
You can request a hardcopy return receipt or an
electronic version. For a hardcopy return receipt,
complete PS Form 3811, Domestic Return
Receipt; attach PS Form 3811 to your mailpiece;

for an electronic return receipt, see a retail
associate for assistance. To receive a duplicate
return receipt for no additional fee, present this
USPS®-postmarked Certified Mail receipt to the
retail associate.

- Restricted delivery service, which provides
delivery to the addressee specified by name, or
to the addressee’s authorized agent.

- Adult signature service, which requires the
signee to be at least 21 years of age (not
available at retail).

- Adult signature restricted delivery service, which
requires the signee to be at least 21 years of age
and provides delivery to the addressee specified
by name, or to the addressee’s authorized agent
(not available at retail).

= To ensure that your Certified Mail receipt is

accepted as legal proof of mailing, it should bear a

USPS postmark. If you would like a postmark on

this Certified Mail receipt, please present your

Certified Mail item at a Post Office™ for

postmarking. If you don’t need a postmark on this

Certified Mail receipt, detach the barcoded portion

of this label, affix it to the mailpiece, apply

appropriate postage, and deposit the mailpiece.
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U.S. Postal Service™
CERTIFIED MAIL® RECEIPT

Domestic Mail Only

Mail Fee F;

Certified
$ Vg
Extra Services & Fees (check box, add fee a riate,
[CIReturn Receipt (hardcopy) $__ |
1 Return Receipt (electronic) e ) t
[ Certified Mail Restricted Delivery $____ % -
[C] Adult Signature Required $
[[] Adult Signature Restricted Delivery $
Postage
$
Total Postage and Fees =
$

MICAH JOSEPH RAY
CG CONSULTING AND DESIGN, INC

6593 POWERS AVE

SUITE 2
JACKSONVILLE, FL 32256
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Certified Mail service provides the following benefits:

= A receipt (this portion of the Certified Mail label).

u A unique identifier for your mailpiece.

= Electronic verification of delivery or attempted
delivery.

= Arecord of delivery (including the recipient's
signature) that is retained by the Postal Service™
for a specified period.

Important Reminders:
= You may purchase Certified Mail service with
First-Class Mail®, First-Class Package Service®,
or Priority Mail® service.
= Certified Mail service is not available for
international mail.
® [nsurance coverage is not available for purchase
with Certified Mail service. However, the purchase
of Certified Mail service does not change the
insurance coverage automatically included with
certain Priority Mail items.
= For an additional fee, and with a proper
endorsement on the mailpiece, you may request
the following services:
- Return receipt service, which provides a record
of delivery (including the recipient's signature).
You can request a hardcopy return receipt or an
electronic version. For a hardcopy return receipt,
complete PS Form 3811, Domestic Return
Receipt; attach PS Form 3811 to your mailpiece;

for an electronic return receipt, see a retail
associate for assistance. To receive a duplicate
return receipt for no additional fee, present this
USPS®-postmarked Certified Mail receipt to the
retail associate.

- Restricted delivery service, which provides
delivery to the addressee specified by name, or
to the addressee’s authorized agent.

- Adult signature service, which requires the
signee to be at least 21 years of age (not
available at retail).

- Adult signature restricted delivery service, which
requires the signee to be at least 21 years of age
and provides delivery to the addressee specified
by name, or to the addressee’s authorized agent
(not available at retail).

® To ensure that your Certified Mail receipt is

accepted as legal proof of mailing, it should bear a

USPS postmark. If you would like a postmark on

this Certified Mail receipt, please present your

Certified Malil item at a Post Office™ for

postmarking. If you don’t need a postmark on this

Certified Mail receipt, detach the barcoded portion

of this label, affix it to the mailpiece, apply

appropriate postage, and deposit the mailpiece.

IMPORTANT: Save this receipt for yc... .vuu..8.
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BEFORE THE MARION COUNTY LICENSE REVIEW BOARD
OF MARION COUNTY, FLORIDA

CERTIFIED MAIL: 7020 2450 0002 0539 1271
7020 2450 0002 0559 1288

LRB 2025-6
Brenda Williams

Petitioner

Micah Joseph Rav
Contractor

CT# 25683/CGC1505627

BOARD ORDER

The matter coming to be heard before the Marion County License Review Board for consideration of the
complaint filed against the Contractor/Respondent.

Service of this complaint was made by certified mail, and the Respondent was duly advised.

The License Review Board hereby linds as {act:_that Micalt Joseph Ray / CG Cousulting and Design,
Inc was not properly noticed.

And as a conclusion of law finds the Contractor:

Performed work in a manner which shows a lack of competency

Performed work in a negligent manner

Performed work which is in violation of Marion County code and Florida Statute
Misrepresented the cost/scope/quality or timetable of work performed

Engaged in dishonest trade practices by not paying the concrete company.
Allowed his/her contractor's certificate to be used by others

Engaged in an activity which reflects upon his/her competency as a contractor

I
|
I
I
|
I
l

And: therefore, the Board’s decision is to postpone the case to the upcoming License Review Board
meeting on Qctober 14, 2025, *

Based upon the gravity of the offense, the License Review Board of Marion County has taken the
following action on this case:

| Postponed 30 days
Dismissed [ ] with prejudice | ] without prejudice
Withholding ol permitting privileges until case has been resolved.
Revoke permitting privileges in Marion County
Letter of Reprimand on file with DBPR
Made 1o pay restitution in the amount $1.,000.00
Fine in the amount of §
Suspension of Certificate
Revocation of Certificate

L

Empowering Marion for Success

marionfl.org
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A copy of this Order will be placed in the records of the Marion County Building Department and, if
Contractor is State Certified/Registered, this ORDER will also be forwarded to the Department of
Business and Professional Regulation, State of Florida.

A contractor may petition the Board to rehear a decision of revoking or suspending their certificate of
competency or authorizing withholding of building permits. The petition must be received by the
Marion County Building Department on a form provided by the Department by 5:00 p.m. on the
tenth (10th) calendar day after the date of execution of this Order. A decision of the License Review
Board may be appealed by writ of certiorari to the Circuit Court in and for Marion County within thirty
(30) days after the date of execution.

FURTHER, the Marion County License Review Board makes the RECOMMENDATION to the Florida
Construction Industry Licensing Board (FCIL Board), Jacksonville, FL to impose on the State Registration
the following penalty:

No further action

Postponed 90 days

Dismissed

Withholding of permitting privileges until restitution is made
Suspension of permitting privileges in Marion County

Made to pay restitution in the amount of $

Fine in the amount of §

e p— p— p— g— p—

In accordance with Florida Statutes, Chapter 489.131(7) (c) and (d), the disciplined contractor, the
complainant, or the Department of Business and Professional Regulation may challenge the local
enforcement body's recommended penalty to the FCIL Board. A challenge shall be filed within sixty (60)
days of the issuance of the recommended penalty with the FCIL Board in Jacksonville, Florida. If
challenged, there is a presumptive finding of probable cause, and the case may proceed before the FCIL
Board without the need for a probable cause hearing.

Failure of the disciplined contractor, the complainant, or the Department of Business and Professional
Regulation to challenge the local enforcement body’s recommended penalty within the time period set
forth above shall constitute a waiver of the right to a hearing before the FCIL Board.

A waiver of the right to a hearing before the FCIL Board shall be deemed an admission of the violation,
and the penalty recommended shall become the final order according to the procedures developed by FCIL
Board rule without further FCIL Board action. The disciplined contractor may

Appeal this Board action to the district court.

DONE AND ORDERED by the Marion County License Review Board this September 9%, 2025.

LICENSE REVIEW BOARD OF
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COUNTF Marion County
... Board of County Commissioners
=132 Building Safety = Licensing
¥ 2710 E. Silver Springs Blvd.
~ Ocala, FL 34470 2ND NOTICE
Phone: 352-438-2400 -
buildinglicensing@marionfl.org
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CERTIFIED MAIL #7020 2450 0002 0559 1288

September 10, 2025

MICAH JOSEPH RAY
CG CONSULTING AND DESIGN, INC
CERTIFIED MAIL #7020 2450 0002 0559 1295

6593 POWERS AVE
SUITE 2
JACKSONVILLE, FL 32256
MICAH JOSEPH RAY
CG CONSULTING AND DESIGN, INC
1145 LINWOOD LOOP /
SAINT JOHNS, FL 32259
MICAH JOSEPH RAY
CG CONSULTING AND DESIGN, INC
7999 PHILIPS HIGHWAY

CERTIFIED MAIL #7020 2450 0002 0559 1301

SUITE 309
DUVAL, FL 32256

CT# 25683

Dear Mr. Ray;

Please be advised a formal complaint, Case # LRB 2025-6 has been brought against you by:
BRENDA WILLIAMS

Complainant's Name:
8917 SW 103RD PL
OCALA, FL 34481

Before the Marion County License Review Board at their meeting on Tuesday, October 14", 2025
at 5:30 P.M. In the Marion County Growth Management Building — Training Facility at 2710 E. Silver

Springs Blvd. Enclosed is a copy of the complaint and supporting documentation.
Itis requested that you attend this meeting. You may bring legal counsel to this meeting (if you so desire.)
Any additional documentation substantiating your claim must be received ten (10) working days prior to

the hearing as it is accepted as evidence and therefore becomes part of the case file.
Please contact the License Review Board Secretary at 352-438-2429 on Monday, October 13", 2025
to verify the status of this complaint. Should you settle your dispute prior to the case date, please

ask the complainant to send the Building Safety Department a written statement before the

scheduled hearing date requesting the complaint be withdrawn.




Please be advised, if any person or persons wish to appeal a decision of the license review board made
at the above hearing, a record of the proceedings will be needed by such person or persons as well as a
verbatim record. [If you wish to preserve the testimony given at the hearing, you must make your own

arrangements to do so. If any person requiring special equipment should contact the Board Secretary at
least two (2) business days prior to the meeting.

Sincerely, I |
\;)\'C&uuzfctﬁlw e LD

Antoinette Monticello

License Review Board Secretary
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SENDER: COMPLETE THIS SECTION

® Complete items 1, 2, and 3.

® Print your name and address on the reverse
so that we can return the card to you.

m Attach this card to the back of the mailpiece,
or on the front if space permits.

COMPLETE THIS SECTION ON DELIVERY

A. Signature

X [ Agent
[] Addressee
B. Received by (Printed Name) C. Date of Delivery

1. Article Addressed to:

Y\ cﬁyw.yb%u*“iﬂ“j

nc.
oecwtww; Lmé; Nt

é‘yqs s fL 322
TN g Aty

9590 9402 5886 0038 4451 75

D. Is delivery address different from item 1?7 [ Yes
If YES, enter delivery address below: [ No

3. Service Type [ Priority Mail Express®
[ Adult Signature [ Registered Mail™
0 Adult Signature Restricted Delivery [ Registered Mail Restricted

2. Article Number (Transfer from service label)

-g20 2450 0002 0559 1295

Certified Mail® Delivery

O] Certified Mail Restricted Delivery eturn Receipt for

O Collect on Delivery Merchandise

O Collect on Delivery Restricted Delivery gSignature Confirmation™

M Insured Mail Signature Confirmation |
Insured Mail Restricted Delivery Restricted Delivery J
lover $500)

: PS Form 3811, July 2015 PSN 7530-02-000-9053

Domestic Return Receipt }
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SENDER: COMPLETE THIS SECTION

® Complete items 1, 2, and 3.

W Print your name and address on the reverse
so that we can return the card to you.

B Attach this card to the back of the mailpiece,
or on the front if space permits.

1. Article Addressed to:

Brenda Williams

8911 SW 103rd PI

Ocala, FL 34481
=

COMPLETE THIS SECTION ON DELIVERY
8 S;‘ ;;IQ/V\M

. Receiv nnted Name)

(=

D. Is delivery addre

If YES, enter d W

9590 9402 5886 0038 4503 77

2. Article Number (Transfer from service label)

7020 2450 0002 0559 L1400

e

{ ‘n ‘»': ) ) 9N9E
o JL WA /UA)
\ 7
3. Service Type 17 \:wnon/ Mau,z&press@a
O Adult Signature /7 Q _g Mail™
O Adult Signature Restricted Deﬁve 344 Registered Mail Restricted

ified Mail®
O Certified Mail Restricted Delivery
O Collect on Delivery
O Collect on Delivery Restricted Delivery
sured Mail
ured Mail Restricted Delivery
‘er $500)

ivery
%Retum Receipt for
Merchandise
Signature Confirmation™
ignature Cc~e-~~*9n
Restricted D 1 3 4

~

"PS Form 3811, July 2015 PSN 7530-02-000-9053

Domestic Return Receipt



USPS TRACKING # - =
DC First-Class Mail
Postage & Fees Paid
Permit No. G-10

9590 9402 588k 0038 4503 77

United States * Sender: Please print your name, address, and ZIP+4® in this box®
Postal Service

Maric | ¢
Board of Count G

Building De
e . Partmen
'0 East Silver SpringstBr‘.' '

Ocala, FL 3
4 4470 ‘
OO (072 ek &W\Q

B 2095
U LI FYPY LS FTTLET Y | ELELY R PR 1 RO LR T 135




Marion County

License Review Board

Agenda Item

File No.: 2025-21152 Agenda Date: 12/9/2025 Agenda No.: 8.1.

SUBJECT:

LRB 2025-7 Douglas & Penny Norkus v. Andrea Hope Samuel / Ray’s Construction of Ocala
Inc

Marion County Page 1 of 1 Printed on 11/24/2025

owered by Legistar™
p y Leg 136
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Marion County
Board of County _Commissic_)_neE

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470
Phone: 352-438-2400

FOR OFFICE USE:
Action Order # {0—’5 S1o LRB Case # 20257

Code Case #
COMPLAINT FORM - PART |
] Building Code Issues/Permitting Issues Fill out Part |
[[]  Contractor/Licensing Issues Fill out Part | and Part Il
COMPLAINTANT INFORMATION: DATE OF YOUR CALL or VISIT:
Name:
Address:
Daytime (8am-5pm) Phone Number: Cell Phone Number:

Email (if you would prefer electronic correspondence):

Address or Parcel ID that your complaint refers to:

Complaint is about: (circle)

Mobile Home Building Addition Department Staff Member
Shed Contractor Other:
Page3 of 7
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Marion County
Board of County Commissioners

Building Sai‘ety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470
Phone: 352-438-2400

NATURE OF COMPLAINT

NOTE: If the subject of your complaint is a contractor licensed by the State of Florida, a
copy of this form will be sent to them, pursuant to 455.225(1) Florida Statutes.

Please provide the date(s) of occurrence and as much detail of the incident as you can.
If applicable, provide copies of any quotes, invoices, or correspondence.

IF FILING A COMPLAINT AGAINST A LICENSED CONTRACTOR:
You must sign and date that you have read and understood the following statement:

Florida Statute (837.06) False Official Statements: Whoever knowingly makes a false
statement, in writing, with the intent to mislead a public servant in the performance of his official
duty shall be guilty of a misdemeanor of the second degree.

O by LAy

Signature (Required to file complaint) Date

Page 4 of 7
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Marion County
Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
QOcala, FL 34470
Phone: 352-438-2400

CONTRACTOR COMPLAINT FORM - PART I

SUBJECT OF COMPLAINT: (Fill in only if complaint is against a Licensed Contractor)

Name:

Business Name:

Address:

Phone:

License Number:

In addition to your written statement in PART |, please document your contractual relationship with
the Contractor and provide evidence of supporting allegations. Answer as many questions below
as possible to assist us in investigating your complaint.

PROVIDE COPIES OF ANY OF THE FOLLOWING IF AVAILABLE:

1. Proof of the contract between you and the contractor

2. Proof of payment to the contractor — cancelled checks (front and back), receipts, closing
statements, etc.

3. Liens, judgments and notices to owner, including copies of related work orders, bills, and
subcontracts Warranties.

| am complaining in my capacity as the:
[ ]Homeowner [ ] Subcontractor [ ] Building Department [ ] Contractor

Check the category that best summarizes the work that was performed or what the contractor did for
you:

] Built house [ ] Remodeled house [ ] Built addition to a house [ ] Commercial roof work

] Re-roofed the entire house [ ] Built a commercial structure

] Remodeled or built an addition to a commercial structure [ ] A/C or heating work at the residence
] Installed a pool [ ] other, please explain

————

Please circle the letter(s) for the category that best describes your basic complaint:
Poor workmanship by contractor

Job finished, but contractor will not correct problems

Roof leaks, and contractor will not repair

Contractor failed to pay subcontractors/suppliers

Contractor taking an unreasonably long time to do the job

Contractor abandoned job

Financial dishonesty/misconduct by contractor

Contractor exceeded the scope of his/her license

Page 5 of 7
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Marion County
Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470
Phone: 352-438-2400

[ Sy
Op WE CY>

PLEASE ANSWER ALL OF THE FOLLOWING QUESTIONS IN THIS SECTION. IF A QUESTION
DOES NOT APPLY TO YOUR COMPLAINT, WRITE “N/A”.

BASIC BACKGROUND DATA:

1. Is the work site located inside [ ] City limits or [ ] County limits?

2. What is the street address and city of the work site?

3. These questions may relate to the contractor’s building code compliance:

Was the contract in writing? [ J]YES [ ] NO

Contract Price: $ Date of Contract:

Approximate Date that Work Began:

Approximate Date that Work Ended:

4. Was the permit obtained from the Marion County Building Department? [ ] YES[ ] NO
If NO, was a permit required? [ J]YES[ ]NO

5. What was the name of the person who pulled the permit?

6. What was the permit number?

7. Was the permit obtained ontime? [ ] YES[ ] NO
8. Was the Certificate of Occupancy issued? [ ] YES[ ] NO

9. If the Certificate of Occupancy was not issued, explain why.

10. Were any inspections missed or performed late? [ ] YES[ ] NO

11. Was the Final Inspection passed? [ ] YES[ ]NO

Page6of7
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Marion County
Board of County Commissioners_

Building Safety = Licensing

2710 E. Silver Springs Blvd.
; Ocala, FL 34470
) Phone: 352-438-2400

I 4
Op we ©°

FINANCIAL QUESTIONAIRE:

1. What was the total contract price? $

2. What was the total price paid to the contractor? $

3. If you hire another contractor what is the estimated cost to finish the job? $
(Attach estimates from licensed contractor(s)

4. Were you obligated to pay any subcontractors or suppliers that the contractor was required to pay?
[ TYES[ ]INO

5. Are there any unpaid bills owed to subcontractors or suppliers which the contractor was
responsible to pay for? [ ]YES[ ]1NO

6. What is the total amount of the unpaid bills? $

7. Did the contractor sign any statements stating that the bills had been paid? [ 1YES[ ]NO
8. Has the contractor been terminated? [ ] YES[ ]NO
9. Has the job been finished by you or a new contractor? [ ] YES[ ]NO

WORKMANSHIP:

1. List the three (3) most serious items of your complaint and/or those which your contractor will not
repair. Use a separate sheet of paper if necessary.

2. Has the contractor offered to repair any and all damage that was caused? [ ]YES[ ] NO

3. Has the contractor made an attempt to repair the damage? [ ] YES[ ]NO
If YES, how many times?

4. Have you had another licensed contractor, architect, or engineer inspect the work?
[ TYES[ INO

If YES, list the name of the other licensed contractor, architect, or engineer who performed the
Inspection:

Page 7 of 7
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Attachment 1

Formal Complaint to Marion County Building License
Department Regarding Ray’s Construction, LLC
(General Contractor)

Documenting Construction Issues and Request for County Review

Introduction

We are writing to submit a formal complaint to the Marion County licensure board
regarding the conduct and performance of Rafael (Ray) Samuel (License # CBC058061),
who has been engaged as the licensed general contractor for the construction on our
property located at 8231 SW 41* Place Road, Ocala, FL 34481 (Parcel ID 21357-021-00,
permit 2024102663). As residents and property owners within your jurisdiction, we are
seeking the county’s intervention to address several serious concerns that have arisen over
the course of this project. Our aim is not only to resolve the current code violation problem,
but also to ensure that this specific contractor’s behavior be addressed in whatever means
are available to address his unprofessional communication and failure to follow
appropriate county approvals and code compliance expected of licensed General
Contractors. Additionally, holding this licensed GC accountable will encourage future
contractors operating within the county are held to and perform to the highest standards of
professionalism, safety, and accountability.

Background of the Project

The project commenced on or about October 1, 2024, following the approval of all relevant
permits issued by the county. The scope of work included demolishing a modular home,
building a new home in the approximate footprint of the modular home with screened-in
porches, addressing existing electrical power distribution, and movement of existing
carport to ensure a uniform aesthetic for the two (2) intended occupants. The intended
occupants are the fathers of both customers (Penny T. and Douglas A. Norkus). The
agreement with Ray’s Construction, LLC was finalized after reviewing references, viewing
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samples of work, and confirming their licensure, bonding, and insurance as per county
requirements. An initial payment of $20,000 was made on Nov 12, 2024 to initiate upfront
payment to the draw schedule and commence with modular home demolition. This was
after paying for the drawings (August 8, 2024). All draws have been made per the
contracted schedule along with costs of changes or adjustments to the
contractor/customer work splits. The final draw of ~$45000 remains as work has stopped
by GC since late May 2025.

Unfortunately, early 2025, we have encountered repeated issues that have not only delayed
completion but have also compromised the integrity and quality of the construction.
Communication from the contractor was one-sided directives rather than collaboration.
We had to engage to do some of the work expected of the contractor to find materials when
the only solution offered from them was to completely change chosen design elements to
other materials that were easier to procure. Despite our efforts to resolve these multiple
matters directly with the contractor, including written correspondence that was ignared
and (admittedly by the contractor thrown away unread) the problems have persisted,
leaving us with no option but to request the county’s assistance at this time.

Summary of Complaints
1. Failure to Adhere to Project Schedule

The contractor has failed to provide a written milestones schedule as requested. The verbal
completion date provided by Ray Samuel has necessitated rescheduling associated work
four times. Ray’s Construction reported that they have gone on week-long vacations no
less than four times in eight months despite lagging progress. There have been periods of
inactivity without explanation; the most significant being the work stoppage from the end of
May 2025 wherein everything remaining on the contract could have been completed whilst
working with the county on addressing the final electrical inspection issue. This has
resulted in significant inconvenience, significant uncertainty, additional costs, and the
inability to utilize our property as intended for our ailing, elderly fathers.

2. Lack of Communication, Transparency and Respect

From the outset, communication with this GC has been sporadic and unreliable. Calls and
emails are frequently ignored. Meetings never once happened as scheduled for both
Andrea and Ray. Updates on the status of the project are rarely provided despite numerous
requests. Although voicemails can be left for Andrea, they cannot be left for Ray due to his
chronically full voice mailbox, and he refuses to leave voice messages when calling the
customer. He leaves curt texts when convenient for himself, but not when it benefits the
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customer. Responses given are routinely vague or misleading, making it difficult to make
informed decisions or plan accordingly. On the odd occasion of providing responses to
questions, Mr. Samuel says unhelpful phrases like ‘you don’t need to know this,’ ‘it’s not
time to go over that, ‘the draw says the singles have to be on the roof — they don’t have to be
installed to get the money, with no follow-up.

A specific example of untrustworthy responses occurred regarding the purchase of roof
shingles. This was particularly egregious, breaking all trust in communications with
Andrea. The planned roof shingles that we selected a few weeks prior were out of
production or unavailable and selection from their remaining two choices was required.
No alternative was approach was provided. After just a day of our research online and a
call to the manufacturer, an acceptable alternative identical to our chosen shingle was
found that was locally available and less costly. This demonstrated clearly the lack of
customer concern from Andrea and a lack of initiative or capability. In the interest of
finishing as quickly as possible, we shifted at that time to direct communication with Ray
Samuel. This did improve understanding of issues but degraded over time due to a similar
lack of concern regarding customer experience and what became a belligerent dictatorial
approach.

This GC'’s aggressive style has escalated over time. Ray Samuel has walked away from
several non-heated face-to-face inquires and has hung up mid-conversation on the phone
displaying a robust self-centered perspective on communication. Ray called Doug ‘a liar’
when Doug informed Ray that he had been in the ER on a day of question: this is hostile
nonsense. Ray texted Doug an unexpected $2000 up-charge as the resolution to the long-
standing meter issue the GC created while Doug was in ICU 2 days after open heart
surgery: the Samuels were notified that he was in Shands for major surgery.

3. Non-Compliance with County Codes and Permits

A fundamental error and blatant violation of professional ethics is Mr. Samuel’s working
outside of drawing requirements or County Codes without getting appropriate approvals in
advance. From the laying of the foundation, there have been deviations from the drawing
and contractually agreed work. As there was limited discussion initially to resolve issues,
those deviations were acceptable by the customer. As the project proceeded, stilted and
frustrated communications became the main impediment to working with the general
contractor. The one specific issue holding up work currently that is an apparent code
violation is the installation of two electrical meters instead of one. In this specific
instance, unbeknown to the customer, work commenced without the proper drawing
update reviewed and approved by the county showing two electrical meters. The
contractual agreement in place has always been two meters, as the residence has been
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built to accommodate two elderly fathers. It was not understood by the project customer
that anything was not per code until the county failed the final electrical inspection
because a single-family residence is expected to have only one meter. The initial answer
from the general contractor was that he just needed to submit a drawing update, which he
did on ~ June 6™. Electrical work was complete and power on at this time. In fact, it was
already two weeks past Ray Samuel’s initial verbal completion date and power had been
applied to the house for several weeks. Had the contractor followed appropriate
professional standards of notification and approval of work through the county, this would
have been addressed before work commenced and avoided much delay, pain, and
suffering. The contractor is now attempting to hold the customer hostage of not
completing any work until an additional $2000 (no invoice or explanation of cost) is
provided to address his lack of following county code and protocol of having approval prior
to commencing work.

Relevant to this issue and evidence of general contractor incompetence, lack of expected
knowledge or willful disregard for county codes and protocol as well as questionable ethics
is provided as follows: the county held a specific meeting on June 25, 2025, to ensure all
parties understood the county concerns and path forward. One issue was the presence of
a doorway between the two units of what appeared to be a duplex but submitted as a
single-family residence. Prior to this meeting, unbeknownst to us, the contractor had
agreed with the county to remove a center door of the building to resolve one issue,
however this was without customer approval and defeated the entire intent of the
structure. During the June 25, 2025, meeting, Mr. Savage specifically gave Mr. Samuels the
solution to the second issue, namely the presence of two electrical meters. This is
something the contractor should already have known/provided and supposedly was the
basis of the $2000 charge already sent to the customer as a ‘fix. Mr. Samuel took no action
to resolve the issue until August 12th, even though he had already sent the customer a text
stating that “the fix” would cost $2000 (sent June 16", whilst the customer was in Shands
hospital undergoing major heart surgery). On August 12%, Mr. Samuel met with SECO and
the customer to review his solution stating that it was directed from the county via
drawings he had received and had his electrician review. During the meeting the SECO
representative (Marshall) was able to provide an alternative solution at the customer’s
request to minimize power outage and disturbance of concrete poured after the current
electrical ground power was installed. The alternate solution has benefits of less power
outage and less disturbance to previous work (less costly). However, Mr. Samuel did not
hear this alternative as he had already walked off the job when his edict that no work would
be done until the $2000 cost was paid was not agreed to by the customer. Mr. Samuel
failed to attend a pre-arranged meeting with the county that same day during which
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following the solution provided by SECO was agreed. This meeting was specifically
arranged to ensure Mr. Samuel’s presence. Another example of open disrespect for both
the customer and the county inspection personnel helping resolve his oversight.

This unprofessional, bullying approach of Mr. Samuel raises serious concerns about the
safety and legality of the construction. | fear it may affect the property’s value and my
ability to sell orinsure it in the future.

5. Strong-arm Cost Escalation Discrepancies

Invoices submitted by the contractor have been inconsistent in content and descriptions of
work completed. Demand for ‘Verification of Funds and a deposit’ three months after the
project commenced based on ‘fear of your not having the needed resources and the tight
schedule of cash flow | have on the project’ (according to Andrea Samuel). During these
communications, the loose contract language was used to disregard customer concerns,
such as when the roof installation had failed inspection. The response from Mr. Samuel
was ‘the contract doesn’t state the shingles have to be installed’ for the draw. According to
Mr. Samuel, that was his exclusive purview, and the customer had no right to know or
consider that in discussions. There is a lack of transparency in billing and scheduling with
requests for information going unanswered.

Attempts to Resolve the Issues

Before contacting the county, | have made numerous attempts to resolve these issues
directly with both Andrea and Ray of Ray’s Construction, LLC, including:

e Submitting (e-mail) specific letter to Andrea and hand-delivered letter to Ray.

e Agreeing to verbal change orders between Doug Norkus and Ray Samuel as Andrea
repeatedly failed to send accurate written change orders as per the contract.

e Submitting verbal and text requests for repair and remediation with no response.

» Requesting meetings to discuss scheduling, costs, and quality concerns.

 Consulting with third-party inspectors and experts to document deficiencies.

e Paid for a lawyer to send a demand letter requesting professionalism and respectful
communications throughout the remainder of our project.

Despite these efforts, little or no progress has been made, and the contractor has failed to
honor their contractual obligations in a timely manner.
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Impact on Property and Residents

The ongoing issues have had a significant impact on our health, quality of life and ability to
enjoy our property. It has directly interfered with the future occupant’s ability to enjoy the
property as intended. Both intended occupants have limited time remaining (92-year-old
veteran with stage 5 chronic kidney disease and 81-year-old with dementia.) The initial
completion provided verbally by Ray Samuel was the end of May 2025. Previous requests
for ‘rough order’ of schedule requested of Andrea were dismissed. A letter to re-alignto a
collaborative approach was sent to the Samuels by the customer. Andrea, after stating “I
don’t know what | could have done to warrant a 2-page letter”, therefore | have not read the
letter and will ‘put my head down and complete the job as quickly as possible’. This was ~
March 11, 2025. After this, Ray was provided a printed copy of the same correspondence
and hand-delivered by his Son that was working on the job during return of tile samples.
After asking for follow-up face to face with Ray in which he stated he hadn’t yetread the
letter, he admitted ~ 2 weeks later that he ‘threw the letter away’ and stated he would only
talk directly to me and since | hadn’t told him the letter was coming, he threw it away.
During that conversation, he also stated “l don’t care about your feelings regarding the job
completion.” We have had to reschedule moving of personal belongings 4 times since May
based on Ray moving the completion out, often with less than a few days’ notice, or only
after the estimated date passed. To this date, there is still no agreed completion date.
Work essentially stopped at the site ~ late May 2025 when they removed dumpster, port-a-
potties, etc. from the work site. Ray was provided workmanship issues (re-wiring of
electrical box specifically) about which he challenged, requesting ‘proof’ and commenting
that ‘he believed his subcontractor’s (James of Mini-electric) word regarding the work more
than mine. The proof was provided the day requested (June 6, 2025). Mr. Samuel made a
similar expression that Doug was being untruthful regarding medical conditions as he had
seen Doug leave the property the day he indicated he could not call him as demanded (via
text) because he was in-disposed. Ray refused to address the issue via text as requested,
but he did text repeatedly, ‘call me’

No repair work has been scheduled to date. An electrical box re-worked by Mini-Electric
under the contract for the duplex s still missing power to the well house. This power is
currently provided by an electrical cord from the house to the well house; one of the
reasons power interruptions for the subsequent meter correction is a sensitivity. There are
several items that could be worked in parallel with resolution of the meter issue, however,
Mr. Samuel refused to do the work or address customer concerns. The stress on our entire
family and inconvenience caused by delays and uncertainty have been considerable.
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Documentation Provided

To assist the county in reviewing this complaint, | am submitting the following
documentation:

e (Copies of the original contract.
e Invoices, payment records, and billing statements.

| am prepared to provide additional information or access to the property for county
inspectors if required.

Requested Action from the County

We respectfully request that the county undertake the following actions:

e Conduct a thorough inspection of the project property to identify code violations
and assess the quality of workmanship.

e Review the conduct of Mr. Ray Samuels and Ms. Andrea Samuels in relation to
county licensing, permitting, and contracting standards.

e Provide guidance on available remedies, including enforcement actions, mediation,
or legal recourse.

e Assistin ensuring the completion of the project to code and in accordance with
contractual specifications.

e Advise on steps to protect my rights as a property owner and prevent future
occurrences.

Conclusion

As residents of Marion County, we trust that the county shares my commitment to ensuring
that construction projects are carried out safely, ethically, and in accordance with all
applicable laws. It is our hope that this complaint will prompt a thorough investigation and
lead to a resolution that protects the interests of property owners and upholds the integrity
of the community.

Thank you for your attention to this matter. We look forward to your prompt response and
the opportunity to work collaboratively toward a satisfactory resolution. Please do not
hesitate to contact us at 434.989.1822 or douglas.allen.norkus@gmail.com if further
information is required.
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Attachment 2

Payment Table to Ray’s Construction, LLC (General
Contractor) for work performed at 8231 SW 41 Place
Road (Parcel ID 21357-021-00, permit 2024102663)

Date Check Amount Purpose Contract Comments
# Remaining
8/8/2024 162 $2268.00 Construction $290,000.00
Drawings
11/12/2024 163 | $20,000.00 Start-up and $270,000.00
Demolition
1/1/2025 164 | $45,000.00 Draw 1-Slab $225,000.00
2/24/2025 166 $45,200.00 Draw 2 - $180,000.00 | $200 net change for
Framing removing screen
porch and adding
workshop electric
3/5/2025 168 | $45,000.00 | Draw 3-Dry-in | $135,000.00
4/1/2025 169 | $45,000.00 Cabinet - $90,000.00
Drywall plus
5/12/2025 172 | $45,646.80 Cabinets, $45,000.00 | $646.80 net change
Flooring, etc. for disputed French
door panel blinds
PENDING NA $45,000.00 Final Draw, PENDING Customer has credit
COMPLETION Certificate of | COMPLETION for materials
OF WORK Occupancy, OF WORK | furnished, payments
complete to SECO energy, and
walkthrough damage to
CenturyLink phone
line; Contractor
demanding
additional $2000 to
meet county

electrical code
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RAY’S CONSTRUCTION OF OCALA, INC.

6300 SE 41" Court Ocala, F1 34475 352-622-1129 Office 352 266-7325 Cell
website: raysconstructionofocala.com email: Raysconstruct@aolcom Lic. # CBOSSS061

CONTRACT

6 RESIDENTIAL CONSTRUCTION AGREEMENT
[j" AND SPECIFICATIONS

FOR

Douglas & Penny Norkus
Ocala, FL 34482
434 989-1822

1. PLANS AND SPECIFICATIONS: Builder will construct an approx 2,268 total sq.ft.
2 Bedroom 2 Bath concrete block residence as per plans submitted to meet Florida Southern
Building Codes.

The specifications are as follows:

2 Bedroom 2 Bath Split plan Residence

PLANS- N/A

PERMITS- Obtain the Building, Plumbing, Electrical, HVAC, & Septic Permits, as needed.

FOUNDATION- Build a 12™ X 20™ Monolithic foundation, to code. o

TERMITE TREATMENT- Pretreat foundation for subterranean termites. @

EXTERIOR WALLS’ 8" Qoncrete blocks with steel reinforcements, to code.

TRUSS- Install pre-engineered truss with pitch per plan.

SUB FACIA- Install 2 x 6 spruce.

SOFFITS-Vented aluminum soffits.

SHINGLES- 25 - 30 yr warranty Fungus Resistant.

10.  RIDGE VENT- 20 to 30 feet of aluminum ridge vent.

I1.  WINDOWS.- Double Insulated Low “E™ with screens.

12. EXTERIOR DOORS- Per plan, insulated doors w/ a decorative front.

13.  EXTERIOR FINISH- Stucco block complete, with decorative front.

4. EXTERIOR PAINT- Apply two coats of exterior paint to match existing.

15. INTERIOR WALLS- 2X4 Stud walls (16” 0.0).

16.  INTERIOR INSULATION- R-5 Insulation board on block, R-30 to 38 in ceiling.

17. INTERIOR CEILING- (Per plan) 9°4™.

I18.  INTERIOR FINISH- %" Drywall with knock-down texture thru out.

19, INTERIOR TRIM- Wood 3 1/2” baseboards.

20.  INTERIOR DOORS- Painted large panel 6'8" interior doors.

21.  INTERIOR PAINT- Apply two coats of vinyl latex semi-gloss or low luster paint, to
include trim painting.

22. SHELVING- Closet Maid coated continuous shelving in closets.

23. HARDWARE- Kwik set interior and exterior locks.

24, FLOORING- LVP thru out up to $2.25.

25.  SHOWERS- Install ceramic tile in wet areas, tiles not to exceed $1.50 per/sq. ft.

26.  LIGHT FIXTURES- Install fan boxes in all rooms plus $500 allow for light fixture per unit.

27.  PLUMBING- Standard Briggs white w/ Comfort Height Toilets. Chrome

0PNV BN

28.  CENTRAL HEAT& AIR- Lennox Energy Saving Heat Pump or equivalent to code, "é." 4,;1"
e

29.  CABINETS- Wood w/ raise panels custom cabinet and upgraded formica counter tops.
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RAY’S CONSTRUCTION OF OCALA, INC.

6300 SE 41" Court Ocala, FL 34475 352-622-1129 Office 352 266-7325 Cell

website: raysconstructionofocala.com email: Raysconstruct @aol com Lic. # CBOOSE061
30.  APPLIANCES- Micro hoods or $600 allowance to purchase and installation.
11. LANDSCAPING- General grading and up to 5,200 sq. ft. sod for disturb areas.
32, Miscellaneous- Doorbells, Window sills, smoke alarms, door stops, Dead bolt locks, toggle

i ith dim, 150 Amp Service Panel, Lever Door handles, & fan light front porch .

33, DEMOLITION- Pull permit to remove existing trailer, screen room & deck not to exceed 57k
34. ( COVERED LANAL Remove existing covered porch and reinstall upon completion. -

-

35. . SEPTICSY - Con existing—————_ A o ’__{*—_\. [Macdts— _

36. WELL- Connect to existing. ol Gl - AV

37. EXTRAS- Mirrored Medicine Cabinet& Mirrors over toilets in baths. ADA toilets, handheld ; -
showerheads, lever lav faucets[Screen front porch wi! doorywire for wall ovens & cooktops, - ¢

disconnecting water softner, electricity, & water, ceiling fans, and purchase & install grab bars.
*The builder agrees to make every effort to demo and reconstruct without interrupting water &
electricity to existing building. However, builder does not guarantee. Builder will seek owners
advice, counsel and permission on any adverse or unexpected conditions.

Any additions, deletions, or other changes as the parties may hereafter agree to, shall be made by
written change order and signed by both parties to this agreement and shall specify any changes
in price, if applicable, resulting from said change order.

3. CONTRACT PRICE AND METHOD OF PAYMENT: Owner(s) shall pay builder for said
construction the cost of construction for a sum of $ 290,000,in U S. funds. This price is valid for 60
days. The builder request at least $10k start up draw to be paid at Commencement. The balance of the
contract to be paid in accordance to the draw schedule as follows:

Residential Cost Break Down

House 2/2 2,268 sq.ft. $125sqft $290,000
mmmmedmoﬁﬂon.nmmuuedﬂmwmw

Norkus Draw Schedule

Start Up Draw  COMMEN . Permitting 10,000
DEMO Draw- Ummmdnmodwnm 10,000
Draw | SLAB- Rough Plumbing, Footer, Slab Pour 45,000
Draw 2 FRAMING —Blocks, Lintels, Framing Roof Deck, Windows, Drs 45,000
Draw 3 DRY-IN- Shingles, Rough Electrical, Plumbing, Hvac 45,000
Draw 4 CABINET- Drywall, Trim Carpentry, Painting, Tile, Septic " — 45,000
gomus Cabinets, Flooring, Mirrors, Shelving, Grass, Water - 45 600

FINAL DRAW mm-.cmam.mhum/ 45000 0
$200 000

The above is a Draw Schedule. It is not a cost breakdown. Please use for the purpose of payments.

4 COMMENCEMENT OF CONSTRUCTION: Builder will commence construction upon authorization by
Owner(s). Construction shall be completed by the builder within a reasonable time estimated by the parties at 300
days and not to exceed 365 days from the day permit is issued. However, itis recognized that building materials
desired for use may not be available and delays caused thereby shall not be counted as part of the time provided,
nor shall delays caused by strikes or acts of God. Also, change orders made on the home, may delay construction
and add to the time of construction.

5. PERMITS: Builder shall apply for all permits necessary to the execution and completion of the
work within 30 days of closing. Builder shall also comply with all laws and requirements bearing on the

conduct of the work.
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RAY’S CONSTRUCTION OF OCALA, INC.

6300 SE 41" Court Ocala, FL 34475 352-622-1129 Office 352 266-7325 Cell
wdduﬁﬂouunUUnhmﬂnﬂmanu-ﬂ:ﬁv-«-utﬂdtdxmllhalClCIﬂﬁﬂ

6. RISK OF LOSS: Buyer shall obtain adequate builder’s risk to insure home and property

Against Vandalism or acts of God that will result in a loss of material or structure during construction.
The Builder agrees to carry adequate insurance to cover personal and public property damage to cover
any claims for injury or damage arising out of the performance of the Agreement. The liability
insurance limits will comply with all requirements of the City and the State of Florida.

7 WARRANTY: All materials shall be new and of good quality and all labor performed in good
workmanlike manner. The Builder shall observe and obey all rules, regulations, and laws pertaining
to such construction including minimum building codes and regulations. Builder shall permit
Owner(s) and owner’s representative 10 inspect all work and materials at ALL reasonable times and
shall. after receiving notice verbally or in writing prior to final acceptance by owner, remove all
defective materials and rework all defective work. The same shall apply to any work or materials
found to be unsatisfactory by a public official’s inspection.

In no event shall Owner(s) M:WMMMMWMQ&MI* work. Builder

alnllWJMMMMMMnhw.hindmmfonpthddue(l)mr
ﬁumwkmmumwsmmmum

8. ASSIGNMENT: The rights and /or obligations hereunder shall not be reassigned and/or transfer
without the prior written consent of the parties hereto.

9. ATTORNEY'S FEES: In connection with any litigation arising out of this Agreement, the
prevailing party shall be entitled to recover all costs incurred, including reasonable attorney’s fees.

10. FINAL CLEANUP: Upon completion the Builder will clear the building and arca of any debris or
building wastes.

This Agreement shall be binding upon the parties hereto, their heirs, successors, or assigns upon
commencement of construction.

IN WITNESS WHEREOF . the parties have affixed their hands and seals and executed this Agreement
the day and year first above written.

Signed, sealed and delivered in our presence as witnesses:

— [ 4
. --Af/‘:ﬂ s _/z.”ade/ 9/23/2024
p Andrea Samuel
v-—-»-.-’:' A ; 4 - il S - =
Owner Date Owner Date
Builadzl Qualit
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RAY’S CONSTRUCTION OF OCALA, INC.

6300 SE 41" Court Ocala, FL 34475 352-622-1129 Office 352 266-7325 Cell
website: raysconstructionofocala.com email: Raysconstruct@aoleom Lic. # CBCO3S061

INVOICE

Douglas & Penny Norkus
8235 SW 41 Place Rd
Ocala, FL. 34482
434 989-1822

Norkus Draw Schedule

Start Up DrawSigning of NOC & Permitting 10,000
DEMO Draw- Upon completion of Demo of Manufactured Home 10,000
Draw | SLAB- Rough Plumbing, Footer, Slab Pour 45,000
Draw 2 FRAMING ~Blocks, Lintels, Framing Roof Deck, Windows, Drs 45,000
Draw 3 DRY-IN- Shingles, Rough Electrical, Plumbing, Hvac 45,000
Draw 4 CABINET- Drywall, Trim Carpentry, Painting, Tile, Septic 45,000
Draw 5 Cabinets, Flooring, Mirrors, Shelving, Grass, Water 45,000
FINAL DRAW Trim Extras, Certificate of Occupancy, complete walkthrough SZ%%
11/12/24 START UP DRAW & SIGNING OF NOC & PERMITTING $10,000
1171224 DEMO DRAW $10.000

TOTAL $20,000

Q{%f&i&&é_%a/#
ayment Receipt (//G” “f(\
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RAY’S CONSTRUCTION OF OCALA, INC.

6300 SE 41™ Ct. Ocala, FL 34480 352-622-1129 Office 352 629-1121 Fax 352 266-7325 Cell
website: raysconstructionofocala.com email: Raysconstructa aol.com Lic. # CBC038061

INVOICE
Slab Draw Receipt

Douglas & Penny Norkus
8231 NW4I1* PLRD
OCALA, FL 3448]

Start Up Draw  COMMENCEMENMT- Permitting 10,000
DEMO Draw- Upon completion of Demo of Manufactured Home 10,000
Draw 2 FRAMING -Blocks, Lintels, Framing Roof Deck, Windows, Drs 45,000
Draw 3 DRY-IN- Shingles, Rough Electrical, Plumbing, Hvac 45,000
Draw 4 CABINET. Drywall, Trim Carpentry, Painting, Tile, Septic 45,000
Draw & Cabinets, Flooring, Mirrors, Shelving, Grass, Water 45,000
FINAL DRAW Trim Extras, Certificate of Occupancy, complete walkthrough 45,000

$290.000

: \/5 2025~
AYMENT RECEIVED Iy #= (.4
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RAY’'S CONSTRUCTION OF OCALA, INC.

6300 SE 41" Court Ocala, FL 34475 352-622-1129 Office 352 266-7325 Cell
website: ravse com emall; Raysconstructi@aolcom Lic. # CBCOS8061

30.  APPLIANCES- Micro hoods or $600 allowance to purchase and installation.

31. LANDSCAPING- General grading and up to 5,200 sq. ft. sod for disturb areas.

32.  Miscellaneous- Doorbells, Window sills, smoke alarms, door stops, Dead bolt locks, toggle
switches with dim, 150 Amp Service Panel, Lever Door handles, & fan light front porch .

33. DEMOLITION- Pull permit to remove existing trailer, screen room & deck not to exceed $7k

34. COVERED LANAI- Remove existing covered porch and reinstall upon completion.

3s. SEPTIC SYSTEM- Connect to existing.

36. WELL- Connect to existing.

37.  EXTRAS- Mirrored Medicine Cabinet& Mirrors over toilets in baths, ADA toilets, handheld
showerheads, lever lav faucets, Screen front porch w/ door, wire for wall ovens & cooktops.
disconnecting water softner, electricity. & water, ceiling fans, and purchase & install grab bars.
*The builder agrees to make every effort to demo and reconstruct without interrupting water &
electricity to existing building. However, builder does not guarantee. Builder will seek owners
advice, counsel and permission on any adverse or unexpected conditions.

Any additions, deletions, or other changes as the parties may hereafter agree to, shall be made by
written change order and signed by both parties to this agreement and shall specify any changes
in price, if applicable, resulting from said change order.

3. CONTRACT PRIGE AND METHOD OF PAYMENT: Owner(s) shall pay builder for said
construction the cost of construction for a sum of § 290,000, in U.S. funds. This price is valid for 60
days. The builder request at least $10k start up draw to be paid at Commencement. The balance of the
contract to be paid in accordance to the draw schedule as follows:

Residential Cost Break Down

House 2/2 2,268 sq.ft. $125sqft $290,000
This amount includes the demolition, not to exceed $7000 to contractor

Norkus Draw Schedule

Start Up Draw  COMMENCEMEMT- Permitting 10,000
DEMO Draw- Upon completion of Demo of Manufactured Home 10,000
Draw | SLAB- Q

-
!,g; (_ﬁi‘rmmcammmmmmmm PaD 'Q,dwg/:&maw.
\s

-
'\\.-—'

A\

DRY-IN- Shingles, Rough Flectrical, Plambing, Hvac 5,
Draw 4 CABINET- Drywall, Trim Carpentry, Painting, Tile, Septic 45,000
Draw § Cabinets, Flooring, Mirrors, Shelving, Grass, Water 45,000
FINAL DRAW Trim Extras, Certificate of Occupancy, complete walkthrough
$290,000

The above is a Draw Schedule. It is not a cost breakdown. Please use for the purpose of payments.

4. COMMENCEMENT OF CONSTRUCTION: Builder will commence construction upon authorization by
Owner(s). Construction shall be completed by the builder within a reasonable time estimated by the parties at 300
days and not to exceed 365 days from the day permit is issued. However, it is recognized that building materials
¥ desired for use may not be available and delays caused thereby shall not be counted as part of the time provided,
nor shall delays caused by strikes or acts of God. Also, change orders made on the home, may delay construction
and add to the time of construction.
5. PERMITS: Builder shall apply for all permits necessary to the execution and completion of the
work within 30 days of closing. Builder shall also comply with all laws and requirements bearing on the
conduct of the work.

Building on Quality
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RAY"S CONSTRUCTION OF OCALA, INC.
6300 SE 41" Ct. Ocala, FL 34480 352-622-1129 Office 352 629-1121 Fax 352 266-7325 Cell
website: raysconstructionofocala.com email: Raysconstruct@aol.com Lic. # CBC058061

INVOICE
Framing Draw Receipt

Douglas & Penny Norkus
8231 NW 41 PL RD
OCALA, FL 34481

Start Up Draw  COMMENCEMEMT- Permitting 10,00
DEMO Draw- Upon completion of Demo of Manufactured Home 10.00
Draw 1 SLAB- Rough Plumbing, Footer, Slab Pour 45,00
Draw 2 FRAMING -Blocks, Lintels, Framing Roof Deck. Windows, Drs 45,00
Draw 3 DRY-IN- Shingles, Rough Electrical, Plumbing. Hvac 45,00
Draw 4 CABINET- Drywall, Trim Carpentry, Painting, Tile, Septic 45,00
Draw § Cabinets, Flooring, Mirrors, Shelving, Grass, Water 45,00
FINAL DRAW Trim Extras, Certificate of Occupancy, complete walkthrough 45,00

$290.001

Received 2/24/25 Draw 2 Framing Check#166 Paid $45,200.

Draw 2 per draw schedule $45,000 plus
Electrical Extras of $200.

W e PPy
 Indrea by@,’lﬁtﬂﬁ/
PAYMENT RECEIVED
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RAY'S CONSTRUCTION OF OCALA, INC.

6300 SE 41" CL Ocala, FL 34480 352-622-1129 Office 352 629-1121 Fax 352 266-7325 Cell
website: raysconstructionofocala.com email: Raysconstruct@aol.com Lic. # CBC058061

INVOICE
Dry-In Draw

Douglas & Penny Norkus
8231 NW 41 PLRD
OCALA, FL 34481

Start Up Draw  COMMENCEMEMT- Permitting

DEMO Draw- Upon completion of Demo of Manufactured Home

Draw 1 SLAB- Rough Plumbing, Footer, Slab Pour :
Draw 2 FRAMING -Blocks, Lintels, Framing Roof Deck, Window s;,tzt“ (\ i
Draw 3 DRYIN- . Ro ' 651 b St
Draw 4 CABINE - Drywall, Trim Carpentry, Paluting, Tile, Sepfic

Draw § Cabinets, Flooring, Mirrors, Shelving, Grass, Water

FINAL DRAW Trim Extras, Certificate of Occupancy, complete walkthrough

D%‘}I/J #37 f?a."‘/‘\- gﬁC// Chock #/68

Andrea H

-
Samuel ¢-2©

March 5, 2025
Building on Quality
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RAY’"S CONSTRUCTION OF OCALA, INC.

6300 SE 41" Ct. Ocala, FL 34480 352-622-1129 Office 352 629-1121 Fax 352 266-7325 Cell
website: raysconstructionofocala.com email: Raysconstructa aol.com Lic. # CBC058061

INVOICE
Draw Receipt

Douglas & Penny Norkus
8231 NW 41¥ PL RD

OCALA, FL 3448]1
Start Up COMMENCEMEMT- Permitting 10,000
DEMO- Upon completion of Demo of Manufactured Home 10.000
Draw | SLAB- Rough Plumbing. Footer, Slab Pour 45,000
Draw 2 FRAMING -Blocks, Lintels, Framing Roof Deck, Windows, Drs 45,000
Draw 3 DRY-IN- Shingles, Rough Electrical, Plumbing, Hvac 45,000
Draw 4 CABINET- Drywall, Trim Carpentry, Painting, Tile, Septic 45,000 PAID 4/1/25
Draw 5 Cabinets, Flooring, Mirrors, Shelving, Grass, Water 45,000
FINAL FINAL- Certificate of Occupancy, complete walkthrough 40.000

$285,000

ndrea S Famauel

PAYMENT RECEIVED
Chk # 169
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6300 SE 41 Ct. Ocala, FL 34480 352-622-1129 Office 352 629-1121 Fux 377

WeDSIHE: ravsconstiruciionoiocsia. com cmail: Kavsconsiruci g ao!

INVOICE
Slab Draw Receipt

Douglas & Penny Norkus
8231 NW 41* PL RD
OCALA, FL 34481

start Up Draw  COMMENCEMENMT- Permitting 10,000
DEMO Draw. Upon completion of Demo of Manufactured Home 10.000
Diaw 1 SLAB- Rough Plumbing, Footer. Slab Pour 45,000
Dian 2 FRAMING -Blocks. Lintels, Framing Roof Deck. Windows. Drs 45.000
Draw 3 DRY-IN. Shingles. Rough Electrical. Plumbing. Hvac 45.000
Dran 4 € ABINET- Drywall. Trim Carpentry. Painting. Tile. Septic 45,000
Draw & Cabinets. Flooring, Mirrors. Shelving. Grass, Water & 4 T}{ o ~p lete ) 45,000
FINAL DRAW Trim Extras. Certificate of Occupancy. complete walkthrough 45.000

$290.000

| _ CKHI7Z
ap. | | (| P82

Extras: Garage Door Opener $450.00

Garbage Disposals $340.00
$790.00

LasS SEco 'f"*’-"tr )e 3.2° )
~—CJi. %0 ¥

TIndrea S Damauel
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LRB 2025-27

Communication to Marion County Building License Review Board
regarding Ray’s Construction of Ocala, Inc. (General Contractor)

This is to summarize my experience working with Ray and Andrea Samuel of Ray’s
Construction of Ocala, Inc. for the past thirteen months. Although a contractor may
operate their business in nearly any fashion they wish, allowing the market to primarily
address performance issues, as a Licensed General Contractor, the business must also
meet ethical and operational expectations to ensure community safety and integrity
standards are met. | do not believe Ray’s Construction of Ocala, Inc. met the standards
expected of a licensed contractor in Marion County when working the project at 8231 SW
41°* Place Road, Ocala, FL 34481. While there are further examples beyond those
discussed here, | am focusing on what | consider to be the primary ethical and county
standards that were breached. From my perspective, the fundamental shortcomings in
the arrangement were the Samuel’s having a fixed mindset regarding their interpretation of
codes and contract terms mixed with an unwillingness to collaborate with their customer,
and perhaps their sub-contractors. Several questions during the build would be addressed
as ‘we’ll re-do that after the inspection’. Other common responses were ‘you don’t need to
know that’; ‘that [information] isn’t needed yet’; ‘l didn’t allot/account for that in the project’
(e.g. concrete, painting), sometimes with an expectation of additional cost to the customer.
There was also a pattern of not doing the work to original intent of the drawing/contract with
expectation of accepting the undesirable condition or incurring additional costs to rectify
(workshop cabinet, carport electrical panel, electrical light/fan switches.) This would
occur even when informed ahead of time so work would not have to be redone, as in the
case of the cabinets and appliance installation. A specific instance of this occurred
regarding the need to have separate fan/light toggle switches. James of Mini-electric
(Electrical sub-contractor) had a similar response of “I’ll come back after inspection and fix
it.” The inspection is done, but no repairs have been made. My experience is that they
would leave details unstated or, from their perspective ‘none of [the customer’s] business’
until after the deviation was brought to their attention by the customer or county
inspectors. All projects have deviations and changes. We attempted to minimize
occurrence of change, misunderstandings, or quality issues through drawing review and
discussions prior to signing the contract and by following the construction process. We did
not expect zero issues or changes. We did expect professional, collaborative problem-
solving aligned with the original intent of the project. Unfortunately, when issues occurred,
instead of open discussion, the primary response was directives or demands with a take it
or leave it proposition, sometimes adding “l don’t care how you feel about this.” We also
did not anticipate undisclosed practices peculiar to Ray’s Construction of Ocala, Inc.
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stated as ‘that’s how we normally do it”. An additional complication on this project was the
unwillingness or inability of Andrea to create a consistent, cogent Change Order
document. We asked for a change order when Andrea suggested changing the sliding glass
door to French Doors. We never received a change order and subsequently had different
understanding of the verbal agreement, costing us an additional ~$640 based on Andrea’s
interpretation that inner blind options constituted window treatments, which are not part of
the contract. Andrea provided an itemized list of electrical components and their costs to
record the workshop's electrical modifications, but the list failed to accurately reflect the
extra work performed and did not correctly total the net cost difference ($200 owed by us).
| provided a paragraph list of the changes to which Ray and | had agreed, suggesting we
could sign this, but that was not acceptable to Andrea. The absence of structured change
order procedures led Ray and me to manage these modifications through direct verbal
agreements. It would have been better had we stuck to the contract requirement to have
changes documented in writing, with a standard form and process. As other discussion
points (deviations or contract interpretations more so than requested changes from either
party) developed, the default expectation from the General Contractor (GC) was for us to
accept deviations, lack of adherence to the drawing or contract even when brought to their
attention. An early example on the project occurred with the house positioning on the lot.
During drawing review, alignment to a pre-existing carport was used as an anchor point to
establish the position and orientation of the house. Based on this, one of the covered
porches was extended to enable covered access to the carport, adding to the cost. During
construction, this was changed to make construction easier and less costly by not
requiring removal of existing concrete. This was resolved collaboratively (no change order).
The acceptance was based on a common desire of efficiency and the promise of moving
the carport relative to the new position of the house. However, the carport was not moved
as one of the unstated limits/job estimates was the allocated concrete for the project. The
carport would be moved if we paid for additional concrete required in the new location. An
additional relevant example was the height of the block walls. The printindicated ~8'
heights, but the contract specified 9'4". Andrea’s first request was to accept the condition
as is, even though it would change a significant design feature of the dwelling. We did not
agree, and the wall height was added to the structure, but not repaired, causing knock-on
issues for electrical installation. | don’t know if the drawings submitted to the county were
revised or are required to be revised, however, | don’t want there to be downstream issues
with the county once the project is complete. | have lost any confidence or trust of Ray’s
Construction of Ocala, Inc to be an honest broker with the county and ask the board to
weigh in on my concern.
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I am providing three attachments with supporting detail regarding my most concerning
ethical or standards violations: Attachment 1, Formal Communication from me to Andrea
and Ray attempting to resolve a concern Andrea had regarding payments and requesting a
formal Verification of Funds (VOF). Attachment 2, Timeline of project abandonment
exceeding 90 days. Attachment 3, Timeline of Electrical Code violation. Although the
abandonment/delay of the project and the electrical code violation could be seen as
related, | am separating them for clarity as well as recognition that no attempts from me
personally, the county representatives, or our legal counsel has changed the belligerent
‘take it or leave it’ approach from Ray’s Construction of Ocala, Inc. While | am not a lawyer,
it seems Ray’s deliberate work delay and request for $2000 to fix the electrical code
violation could be considered extortion. It is irrelevant he eventually acquiesced as the
threat had already been made and followed through on by delaying the project nearly ten
weeks by then. | had also expended significant time work to find alternate electrical service
providers as well as incurring attorney’s fees.

Attachment 1 Narrative

Attempt to resolve Ray’s Construction of Ocala, Inc. cashflow concern and improve
communications

This is submitted as demonstration of the seriousness to which having a positive
relationship and project outcome was to me. | have not experienced any improvementin
demonstrated respect from the General Contractor, Ray Samuel, despite multiple informal
requests and a formal request from my attorney. Infact, as of today (October 22, 2025) the
disrespect is worse as Ray has made good on his Oct 7 statement that he will not talk to me
anymore. The electrical subcontractor was scheduled to install the single box for the
meter today (see attachment 3). He did not show up to the job site and as of 7:30 PM no
communication from Ray indicating when the work will be rescheduled has been received.
This dereliction of basic courtesy is absent. My effort to positively impact on the
communications and therefore the project outcome began in March 2025. Andrea came
to our house to collect Draw #3 (Dry-In: Shingles, Rough Electrical, Plumbing, HVAC).
During this conversation Andrea expressed concerns that | would not have the funds to
complete the project. There was no explanation as to why she thought this was a
possibility as we had paid the start-up and demo draw together, draw #1 and draw #2 as
requested. However, she also stated that she had not managed the project payments for
cash flow properly as this was the first project for them that did not go through a bank
financing process. Early in the conversation, | had called Ray as | felt he should be part of
the conversation as he and | had agreed to be the primary conduit of communication since
| had lost trust in Andrea’s willingness to be forthcoming when | had to do her job to
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address the roof shingles being out of production. It was during this phone conversation
that Ray not only considered it solely a funding rather than a quality/performance issue but
also stated the contract did not state the Shingles had to be installed to get the draw. Itis
this duplicitous self-serving changing rationale to suit their desired outcome from both
Andrea and Ray that is at the root of the ethical and code violations that ultimately required
the county inspection organization to help resolve. Please accept attachment 1 as an
extemporaneous statement of facts at the time. | also include Andrea’s response that she
‘did not read it as she could not imagine anything she would have done to warrant a 2-page
letter.” It was a few weeks later that Ray stated something to the effect of ‘| tore up your
letter without reading it This was during an in-person discussion from his telling me he
had not read the letter yet multiple times. This is given here as an example of the dishonest
communication that became the cornerstone of Ray’s unwillingness or inability to hear
opposing views or customer concerns in a reasonable manner. In this discussion, as | had
included the VOF letter from Merrill Lynch as they had requested even though there was no
apology as requested in my letter before doing so. | was shocked when he added insult to
injury by stating, “l won’t give you an apology, I’ve done nothing wrong. | don’t care how you
feel about this project.” This was likely the first, but not the last time Ray stated to me “I
don’t care how you feel about this job.” This was from a man that thought it appropriate to
chastise me when |l inadvertently said ‘hell’ in a discussion with his wife, telling me that ‘it
affects the relationship and follow on communications.” | apologized to both by text and
email after his criticism. Despite not believing | acted improperly or disrespectfully, |
wanted to rectify the issue out of respect for their expressed concern. Inthe case of the
VOF letter, he had implied several times that he merely hadn’t read the letter yet, not that
he had intentionally ripped up the correspondence, not reading it and destroying the very
proof of funding they had requested. This was more insulting than the original slight of
accusing me of not having sufficient funds and | stated so with “Shame on You” response.
In the letter was also an offer to discuss the cash flow of the project as | did not want them
concerned about either funding or be in a negative cashflow situation. Since they could not
bring themselves to discuss the topic, | don’t know if it led to cutting corners on the work or
quality of the workmanship, which was my concern. | do know that an incorrect bathroom
vanity cabinet was intentionally installed in the workshop only to be removed and the
cabinet specified in the drawing was never installed. Thatis an example of poor quality
that could have been the result of their response to this issue. My concerns were validated
with workmanship on the project (specifically with cabinets having to be re-done, some of
which could not be repaired, and the workshop cabinet removed based on schedule
drivers, never re-installed when Ray slipped the completion by 4 months without
notification or discussion). Please validate everything Ray or Andrea present as
explanation of meeting the ethical and code of conduct expectations of a licensed General
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Contractor. They seem to have a very narrow and specific perspective from which they
operate that doesn’t always align with independent views. Neither Ray or Andrea ever
simply asked ‘how can we make the project go more smoothly’, they did not ‘put their
heads down and finish the job as soon and as efficiently as possible’ as asserted in
Andrea’s e-mail response to my letter attempting to improve the situation.

Attachment 2 Narrative

Timeline of project abandonment exceeding 90 days.

Ray had stated in early May 2025 that the project would be complete by the end of May. He
had even removed the dumpster, port-a-potty, and other items from the job site in
preparation of completion. The last meaningful job performed by a subcontractor was the
electrical panel under the carport that was re-wired in early June (that work remains
incomplete even though Ray was notified specifically via Text on June 6, 2025 of an issue).
In a brief call on October 7, 2025, Ray stated he would not be doing any of that ‘old work’,
laughing once again at the question. The water treatment system is powered via electrical
extension cord as shown to Ray in June to this date. Although there were additional
bathroom installations and repair/bump-out items to do, no additional work was
performed until October 15, 2025, when Steve Charleston (MITRE Man of Ocala) installed
the safety grab bars in the bathrooms. This too was only done after an initial attempt of
deviating from the contract and specific lay-out provided to Ray in March 2025 in order to
prevent wasted time and effort. There remain contract and bump-out items remaining to
this date.

No final walk-through has been conducted to date. Although Ray had adjusted completion
estimates previously to the end of June no current completion estimate has been provided
by Ray. Infact, on a 10/7/2025 call, Ray specifically stated that he did not have to provide
me any schedule or completion date and would not be doing so. When viewing the
attachment 2 time-line adjacent to attachment 3 time-line, it is my proposal that Ray used
the time available in the contract and the time in which the permit would expire to exert
maximum pressure on us to pay his demand of $2000 instead of completing the project
professionally and in good faith as expected of Marion County General Contractors. | also
believe this meets the definition of extortion. | know the coercion felt like extortion. | was
no longer willing to give into this inappropriate, disrespectfull bullying. Although it is not
relevant to a code violation, | would like the board to understand for whom this project is
being done: My father and father-in-law. One is a 92-year-old Korean Vet with Chronic
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Kidney Disease (CKD). During the last 5 months of intentionally delayed work, he declined
from Stage 4 to Stage 5 CKD, which is the terminal stage. The other is an 81-year-old
widower with Dementia currently in a memory care unit. Andrea and Ray are keenly aware
of our situation and | believe were using our desire for quick resolution as leverage to
coerce additional funds. There were many options available to Ray, other than delaying the
work. He could have responded with ‘A mistake was made, and although | don’t accept full
responsibility, | am going to meet the county’s requirements and we will settle the cost
disagreement during the final draw.” This obvious kicking of the issue down the road would
not have resolved it until later, however, it would have resulted in the project being
complete far closer to the contractual expectation of 300 days from permit start and
maximum of 365 days. That would also have resulted in some level of good will, however,
as in the example of attachment 1, that is not the way of Ray’s Construction of Ocala, Inc.
That is why consequences from the board, an authority which should garner respect from
the GC, is essential as nothing else has or will impact their egregious business practices.

Attachment 3 Narrative

Timeline of Electrical Code violation.

Although this item is what ultimately caused the biggest issue with Marion County code
enforcement regarding permitting and final inspections, the behaviors from the Samuel’s
during restitution was indicative of what we have been dealing with since having to find a
source for the roof shingles in Feb, 2025 when Andrea refused to find alternative solutions
other than her requesting we select an inferior style from the 3 options originally presented
(the remaining 2 options were nothing like our desired choice). Itis with the skepticism of
that experience we engaged on the electrical installation issue in June 2025.

The building was powered on with 2 meters on May 6", 2025. This was per discussions with
Andrea of Ray’s Construction of Ocala, Inc. and arranged through SECO. The first time we
knew of a county code concern was when we were called by Marissa Switcher on June 10,
2025. She was setting up a meeting with Mr. Mike Savage and staff to discuss the failed
electrical inspection. Although she wanted to set the meeting for June 13, 2025, | could not
support that day as | was scheduled for open-heart surgery in Gainesville. On a personal
note, Ray called me a liar on a few occasions leading to this event wherein he declared that
because he saw me earlier in the day, | couldn’t have been in an emergency clinic unable to
talk (as opposed to texting) him as he was demanding. Soon after recovering from surgery,
we reached out to Marissa at the county to resume our discussion, but were told the issue
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had been resolved with the contractor and that we should follow up with them. We
requested the follow-up meeting as we did not trust the contractor to represent our
interests in good faith. This meeting occurred on June 25", 2025, led by Mr. Mike Savage
and attended by several county personnel as well as Andrea, Ray, and us (Doug & Penny
Norkus). In that meeting, we discovered that Andrea had agreed to remove the door
between the two sides of the dwelling as well as to install a single electrical meter.
Removal of the door would completely change the functionality of the property and was
unacceptable to us. We explained to the group the intent of the property was as a home to
be shared by our father and father-in-law. That was the purpose of building 2 sides and
having separate utility billing. We worked with Cindy Garr of zoning to sign paperwork for
the Single-Family zoning so the door could remain. Although | would have preferred to keep
the two panels that had been installed since ~ April and powered on since May, having
passed two county inspections, the county was firm on allowing only a single meter to the
dwelling. The use and design of the structure was known by the General Contractor from
the onset of the contract. Itis the General Contractor’s responsibility to build to Marion
County code. What | have discovered over the last four months working to resolve this
issue leads me to conclude Ray’s Construction of Ocala, Inc. did not follow required
process. Whether through ignorance, incompetence, or intentionally, the result was an
unacceptable code violation for which they were contractually and professionally obligated
to meet. Instead of acknowledging the issue and expediting rectification and project
completion, Ray attempted to charge us $2000 from us to fix the issue he should have
prevented. When that did not work, Ray’s Construction of Ocala, Inc. delayed the project
to add pressure to us to concede through illegitimate casting blame on the county or his
electrical contractor (James of Mini-Electric) as cause of the delay. The most relevant
evidence to support my argument (noted in the timeline) are: (1) June 16™, 2025, Text from
Ray Samuel stating the county requires us to change the service to a single meter at the
cost [to us] of $2000. (2) June 25, 2025 meeting with County leadership in which Mr. Savage
made it clear only one meter was allowed per code, (3) July 7", 2025 Ray Samuel text
“Good morning I’m back and am checking to see what the county said”, (4) July 14", 2025
Ray Samuel text [identical to text of July 7"] “Good morning I’m back and am checking to
see what the county said” (5) August 12", 2025, meeting with Ray Samuel, Marshall of
SECO Energy and Doug Norkus during which Ray stated, “The work will not get done until
you pay me $2000”. He then proceeded to walk off the jobsite with me telling him “It’s your
responsibility and I’m not paying you to fix what should never have happened. Just do your
job.” (6) On August 12th, 2025, | met with Mike Biganali, County Inspection Manager, Tito,
Lead County Electrical Inspector, and an additional county electrical inspector to ensure
alignment of expectations among all parties. Ray Samuel was invited by the county and
expected to be present. He did not attend. | relayed to the group the conversation with
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Ray, Marshall, and | from earlier in the day to the group. (6) | don’t have specific records of
the phone calls wherein Ray Samuel stated various excuses for the delay such as: he was
waiting on the county for a drawing; that the county had just emailed him a drawing to
follow (did not provide copy as requested) and that he doesn’t know electrical, James of
Mini-electric would be working it). It is my view that Ray was not an honest broker of
information in his communication with the County Building Inspection organization. (7) In
addition to the significant delay imposed on us by Ray, | exerted many hours getting
alternate electrical sub-contractors to bid on installing the single meter so the build project
could be finished in a timely manner. Just as | was selecting a contractor and attempting to
engage the county to take over the permit, Ray called to state he would complete the work
without charge. Ray’s intentional delay wasted many resources, including other Marion
County Electrical Contractors bidding on this job mismanaged by Ray. The work is
scheduled for the week of October 20, 2025. As of this writing, itis 2 days behind schedule
with no communications from Ray indicating when it will be completed.

If  understand the county approval process correctly, | believe what should have occurred
regarding the meter installation is: The GC should have submitted drawings to the county
for approval showing 2 meters prior to doing the electrical installation. This would have
been in March or early April 2025. The county would have approved or disapproved this
update in the normal course of project/permitting. By installing them without this approval
recorded, Ray’s Construction of Ocala, Inc. gave the county the impression of dishonesty.
It also exposed the entire project to risk of delay and unanticipated cost which were both
realized when the final electrical inspection failed. Whether it was an ‘honest mistake,
incompetence, or something else is for the board to decide.

I would appreciate the board considering this complaint is not primarily about the $2000
cost Ray demanded. His intentional delay has cost us far more in on-going care expenses
for our fathers as well as the unrecoverable quality of time with them in the dwelling. This
issue is about a consistent pattern of unethical coercion by a Licensed Marion County GC.
Ray’s Construction of Ocala, Inc. incompetently engaged with the Marion County review
process in an unprofessional manner, then expected their customer to ‘foot the bill” When
refused, the customer was retaliated against through delay of the project, exclusion from
problem-solving and schedule collaboration. At no point did Ray Samuel straightforwardly
say, "l made a mistake," or "A mistake was made . .. what can we do to work it out?”
Instead, he continued his on-going disrespect of the customer, the county building
organization, and the profession of General Building Contracting. They should not be
allowed to impose this on other Marion County residents, which | believe they will do
without consequences levied from the board, as it is ‘how they like to work.
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Even if | trusted Ray’s Construction of Ocala, Inc. to finish the rest of the project and
warranty work in good faith, which | do not, his conduct between June and October 2025
regarding the electrical meter code violation alone is unacceptable and justifies
intervention by the licensing board. His intentional delay of the project, lack of
communication, unprofessional behavior and strong-arming actions fall far below the
Marion County General Contractor ethical expectations and adherence to code
compliance. | am requesting the board administer the appropriate consequences that
Ray’s Construction of Ocala, Inc. does not repeat this stress-inducing and costly
experience with any other Marion County residents. Itis clear they will not change their

approach without some intervention from a source of authority which they must respect.

Thank you for your consideration,

Douglas A. Norkus
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Attachment 2: Timeline of Project Abandonment Exceeding 90 Days

~ May 30, 2025 (end of May): Removal of dumpster and work support items from the
site. This coincided with the original verbal completion estimate provided by Ray
Samuel.

~June 2, 2025: Final Electrical inspection scheduled, Carport Electrical panel work
performed with error in need of repair reported to Ray via phone conversation and
text. Inthat conversation, Ray stated that “James said he did all the work correctly
and | believe him more than | believe you.” He also stated if | have the proof that |
discussed, | was to provide it. Ray was very sensitive to my talking to sub-
contractors that were working on my property, so | became overly sensitive to
ensuring | did not have quality or schedule conversations with sub-contractors
[explanation of my comment in text regarding my conversation with James of Mini-
Electric regarding the carport panel work]. The EcoWater Systems technician
installed the aeration unit, which needed electrical power in the building before the
power was disrupted by the carport panel work. Ray never returned to the job-site
to review this defect, yet in a conversation with Ray on October 7, 2025 at 5:17 PM
when asked about completing this repair work, Ray laughingly stated “Doug, were
not going to go back through that old stuff.” The temporary electrical power
provided through an extension cord from the house is still in place as of Oct 20,
2025.
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:,a'::?(n \g:!,e jechicalbseha ol breaker; plus 3 circuits ; Right
B Clarification for understanding: | pics show 6 circuits on labels
showed James where one of the and 5 circuits in the panel. The
Let me check circuits goes to the well house 6th circuit was the AC unit
building. It is only circumstance removed as part of demolition,
Tomorrow that that is the circuit that is leaving 5 circuits ... double pole
missing. | had no conversation for well pump & 4 circuits for
What was HVAC issue? with James about the missing outer buildings. Missing circuit
circuit. Photos to follow. goes to well house electrical
Thu, Jun 5 at 8:38 AM (not the pump). | don't see
where it was cut at the panel. If
Give me a call when you get a it had been doubled up to
chance another breaker, | would have
power (like | had before the
Text Message - RCS g work) in the well house.
Fri, Jun 6 at 9:33AM -
Clarification for understanding: |
showed James where one of the
circuits goes to the well house
s V P ¢ + age + R( ¢
ol AT&T Wi-Fi 8:06 PM & 100% 3
\ P
Unit plugged into extension
cord; was in wall outlet
originally. No power.
Fri, Jun 6 at 4:24PM
Hi Ray,
follow up to the bump out list
with contract items (I won't
include items in the contract on
the bump out list): please
confirm the items as sent in
March 2 text when we first
- ¢

June 6, 2025: Request for assurance that the bathroom items specifically called out
in the contract for Ray’s Construction of Ocala, Inc. to ‘... purchase and install ... had
been ordered [original text provided to show the desired items and lay-out was
provided March 2, 2025]. This exchange also demonstrates the approach Ray took
by not answering simple questions he deemed either ‘none of my business’ or
discounted and ignored for whatever personal reason he had to behave
disrespectfully.
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Unit plugged into extension
cord; was in wall outlet
originally. No power.

Hi Ray,

follow up to the bump out list
with contract items (I won't
include items in the contract on
the bump out list): please
confirm the items as sent in
March 2 text when we first
discussed the ADA items (Grab
bars, toilets, etc.) we're
ordered.

Tue, Jun 10 at 7:47 AM

By not answering my texts. You

are showing disrespect. Please
communicate with respect.

As | told you if it's on the
contract | will take care of it
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By not answering my texts. You

are showing disrespect. Please
communicate with respect.

As | told you if it's on the
contract | will take care of it

Understood. That's not the
question. You didn't answer the
simple question | asked
respectfully. You didn’t seem to
remember the bathroom items
were on the contract when we

talked & now you can't even
give me peace of mind that the
items are ordered/available for
installation. A simple yes or no -
too much?

Tue, Jun 10 at 11:07 AM

Building department would like
to schedule a meeting on Friday
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Ray
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As | told you if it's on the
contract | will take care of it

Understood. That's not the
question. You didn't answer the
simple question | asked
respectfully. You didn‘t seem to
remember the bathroom items

were on the contract when we
talked & now you can't even
give me peace of mind that the
items are ordered/available for
installation. A simple yes or no -
too much?

Building department would like
to schedule a meeting on Friday

at 2 are you available
No, info'd them.

e June 10-0Oct 24, 2025: Failure of electrical meter installation will be covered in

Attachment 3. This was a significant delay in the project. Ray Samuel may have

delayed the project to avoid accountability and charge an extra $2000. My position
is that the General Contractor should know the codes and should have abided by
them, informing us of the rationale.

Aug 27 - Oct 15, 2025: Concerns with electrical meter drawing and on-going request
to complete the remaining non-electrical work incomplete since the job was
stopped in May 2025. My goal was to gain occupancy as soon as allowed based on
declining health of both Fathers. During this time, Ray conceded to install the
bathroom items (ADA Grab bars, Hand-held shower, and Medicine cabinets
according to the contract). However, as had become the pattern, he instructed his
sub-contractor to do very specific work and refused to adjust based on my
expressed concerns or questions. My approach changed to be present for the work,
stop it if confirmed wrong, and attempt to work with Ray to correct. On Aug 28" |
attempted to correct the bathroom installation items (had been provided to Ray in
March 2025 and requested confirmation of items and structural supports in June.).
Ray set the work for Sep 4th, 2025, but when | met the sub-contractor (Steve
Charleston of Miter Man of Ocala), Steve said Ray only asked him to install a single
42” grab bar and a hand-held shower head. Ray subsequently told me (via text) to
purchase what items | wanted, assuring me he would reimburse me afterward. On
October 7, 2025, he reversed his position in a phone call, simultaneously claiming |
misunderstood the contract and that he would follow the contract by purchasing
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and installing the items. | retorted that | had already purchased the items per his
direction and my response after consideration documented all via text. He disputed
the text history, so itis included below. | stated to him that | had a specific
conversation with Andrea regarding that line-item negotiation and she increased the
contract price by $5000 to accommodate that work. Therefore, | expected a return
of that cost. | have found this indicative of Ray’s Construction of Ocala, Inc. They
have an undocumented approach to contracting and build that when deviated from
expect the customer to bear the schedule and cost burdens irrespective of the
contract or drawings. This is unprofessional and inconsistent with Marion County
expectations of General Contractors. The original layout images were provided to
Ray Samuel upon request on March 2, 2025, and to Steve Charleston on September
4,2025. My understanding from Steve is that he also sent them to Ray and
referenced them during their discussion of the work. Regarding the bathroom
installation, only the ADA-compliant grab bars were installed on October 15, 2025.
According to Steve, no backing support was installed in the side wall of the shower,
so those grab-bars had to be secured with anchors. The hand-held showers have
yet to be installed, nor the medicine cabinets (which can no longer be per contract
as planned because they installed their ‘normal’ arrangement and did not review the
contract requirements). Alternative shelving was purchased to accommodate the
current bathroom configuration rather than rectifying the installation error. The only
item purchased and installed by Ray’s Construction of Ocala, Inc. was the ADA
toilet, which did not match the March 2 picture in either brand or functionality. We
have adjusted to this unprofessional approach in order to get the job finished and
our father’s gaining occupancy as soon as practical.
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Ray
Thu, Aug 28 at 9:25 AM

Good morning Ray,

This looks like the original
concept. What was discussed
with SECO (Marshall) was
keeping both original feeds and
running to a parallel landed
meter box. This was the better
option for time and less
expensive. Marshall was to send
both options via email. Did you
receive that?

Secondly, | would like to add a
transfer switch in the circuit so |
can have a future generator
added. Recognize cost for the
transfer switch is on me.

Last, you're welcomed to finish
the other contract items now so
we can be closed out as soon as
the electrical is completed.
Please let me know in advance

t Message - RCS &

-

Ray

Mon, Sep 13t 10:21AM

Please let me know AM/PM. You
can provide Steve my contact
number for access.

Thanks for pics.

Can't see all the parts, brand or
model numbers... hopefully they
match what was provided.

Tue, Sep 2 at 4:26PM
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Ray

Secondly, | would like to add a
transfer switch in the circuit so |
can have a future generator
added. Recognize cost for the
transfer switch is on me.

Last, you're welcomed to finish
the other contract items now so
we can be closed out as soon as
the electrical is completed.
Please let me know in advance
as much possible when people
will be coming to the property.

1 didn't not receive it yet will
check tonight when | get home

Thu, Aug 28 at 5:24PM

I'm going to have Steve my door
guy come on Thursday of next
week to install grab bar and
hand hel shower

+ Text Message + RCS

!l AT&T Wi-Fi T 8:1PM

<« @

Ray

Tue, Sep 2 at 4:26PM

Steve will be there between 10
and 10:30 he will give you a call
when he's on his way

Thu, Sep 4 at 12:13PM

Steve said you didn't like the
thing | bought so you buy what
you want and | will have Steve
come back when you have them
keep the receipt and | will take it
off the final draw

Not what the contract states
look into it and let you

& 100% €43

o1| ATET Wi-Fi & 8:11PM o 100% ©43)
Ray

Thu, Aug 28 at 5:24 PM

I'm going to have Steve my door
guy come on Thursday of next
week to install grab bar and
hand hel shower

Mon, Sep 1at 10:21AM
Please let me know AM/PM. You
can provide Steve my contact
number for access.
Thanks for pics.

Can't see all the parts, brand or

!l AT&T Wi-Fi 8:12PM & 100% 3

S -

Ray

Steve said you didn't like the
thing | bought so you buy what
you want and | will have Steve
come back when you have them
keep the receipt and | will take it
off the final draw

Not t the contract states. |
look into it and let you kno

Please confirm you put in the
supports necessary per the
March pics for the ADA items
specified.

Tue, Sep 9 at 9:42AM

Good morning Ray.

Steve will be there between 10 ”

and 10:30 he will give you a call
when he's on his way

Thu, Sep 4 at 12:13PM

e

Please confirm you put in the
supports necessary per the
March pics for the ADA items
specified.

Tue, Sep 9 at 9:42AM

Message - RCS

[

We'll purchase ADA items - will
settle contract for amount at
close out.

Mon, Sep 15 at 10:20 AM

xt Message + RCS U]
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ol ATET Wi-Fi & 8:12PM

+ £ ¢ ? wil AT&T Wi-Fi 7:49PM o 100% (43
Ray

Please confirm you put in the

KUOM MU | PESL PSCK {LOW PI
S CLeM Of1f fP6L6 P ||| [6f Aon
9uq AING WE 9 qII6 M6 CIU PING

Text Message - RCS
Fri, Feb 28 at 1:52PM

{9K6 9 [0OK 9 {6 0P {12 MG6K

supports necessa er the
B Bl 1pe ctem 2nbetaizol 12 doiwd [o

March pics for the ADA items
specified.

Check with Andrea she said you
didn't order blinds

MOLK 2Cpeqn|e*
|644: WwdnILUUA IPOnf [PI2 Me6K2

Sun, Mar 2 at 5:21PM

Tue, Sep 9 at 9:42AM
MO AOICE 622936 IPI6 {0 pe

Good morning Ray.
As2e61q8A 15:21 bIN
We'll purchase ADA items - will
settle contract for amount at
close out.

{OL 1U2fg)|9s10U°
BIfPLOOW 612 q6|IneLeq’ LEIgA

Mon, Sep 15 at 10:20 AM S S SNENITN

sccoLquuain

bl6926 blLonige 9 2cpeqn|e

1OL WA DSq 0 WOAE 1U°

| Ue6q f0 bLoAIge 30 q9A2 UoJICEe
(00q 9§6LU00U KIN'

Good morning Ray,
Do you have the updated meter
drawing?

Thu, Sep 18 at 2:31PM

Good afternoon Ray, Wou' 26b 53 91 13BN

What is the latest estimate on =y Hi Ray,
completion? .
< @ Attached are idea of the ADA
o Text Message * R & + Text Message + RCS U]
o1 VAEL MIE & 8:43bW ® 1005 @9
il ATT Wi-Fi B 7:50PM 100% @3 .1l ATET Wi-Fi B 7:27AM &% 54% @)
Steve

Text Message + SMS
Thu, Sep 4 at 10:55 AM

Hi Ray,

Attached are idea of the ADA
grab bars. Not to scale, but tried
to show our thoughts of
placement. Below description is
to help in case picture is difficult
to read.

Should be: 2-42" bars; 8-24"
bars 2-36" bars and 2-17" grab
bars with toilet roll holder.
Model #s are all glacier bay,
including toilet. Only Adrinfly
model # are the toilet roll grab
bars (17")

Text Message - RCS
Wednesday 8:55AM

Good ing Steve

Text Message + RCS ¢

+ Text Message + RCS ] e
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Attachment 3: Timeline of Electrical Code Violation

May 6, 2025: SECO applies power to the building through 2 meters as planned and
coordinated through Andrea Samuel. The electrical sub-contractor was informed via
text as the Samuel’s were on vacation and project work was pending power application.
No project work was done until they returned from vacation. | found out later that the a
sub-contractor had wanted to complete his work, but could not contact Andrea and did
not have my contact information or the gate access as other sub-contractors had been
provided.

June 2 -6, 2025 Final inspections were conducted in anticipation of project completion
by mid-June. After the failed electrical inspection, Ray Samuel stated the county just
needed the drawing updated to clear the inspection and he anticipated completing the
project by the end of the month. During this period the electrical panel under the
carport was modified (original expectation was to remove the panel and incorporate the
circuits in the existing primary meter or determine alternate means to power the
existing out-building circuits). Each time this was discussed with Ray, he consistently
acknowledged his lack of expertise in this area and insisted his electrical sub-
contractor would take care of it. Although | had communicated clear expectations with
contractual requirements, Ray’s Construction of Ocala, Inc. did not translate those to
the sub-contractor, causing confusion and disruption in the build process.

June 10 - 16, 2025: Initiation of coordination of county inspection meeting regarding the
failed electrical inspection of ~ June 5, 2025. Marissa Switcher (Mr. Savage’s
administrative assistant) was arranging the meeting by calling directly to both parties.
My wife informed Marissa that we could not make the meeting on June 13", 2025, due
to my scheduled open-heart surgery. We said we would be happy to attend another
time. My understanding is Marissa communicated that to the Samuels. | informed Ray
on June 10", 2025, that | would not be at the meeting and that | had informed the
county. The text message | sent onJune 15, 2025, was inadvertently directed to Ray,
although it was intended for my wife. She had assumed responsibility for
communications with Ray’s Construction of Ocala, Inc. during my heart surgery and
hospital recovery. In this exchange, Ray clearly had a solution costed at $2000 for
which he expected payment. He had spoken with the county and ‘resolved’ the matter.
I informed him that he was not to proceed with any work until | was released from the
hospital. OnJune 16", 2025, my wife sent a very specific text to both Andrea and Ray
that they were not to contact me further until | was out of the hospital.

175



o1l AT&T Wi-Fi

< Q

@ 100% 2

Building department would like
to schedule a meeting on Friday

at 2 are you available
No, info'd them.

Not sure what that means yes or
no

No, and | informed them such

when they called. | won't be
there.

When you talk to them what did
they say

Let me know when you are
available then | will schedule an
appointment with them

o1 AT&T Wi-Fi T

8:08PM

\ -

Ray

@ 100% 2

When you talk to them what did
they say

Let me know when you are
available then | will schedule an
appointment with them

n 15 at

If I'm not in the hospital...
thought they were dealing with
Ray’s .... |think we should tell

them I'm in hospital & not
schedule anything until I'm out
B

So | spoke to the lady at the
county and she said we can't
have 2 service on the house

We're going to have to change it
to a single 400 amp service for
the 2 houses

-

ol AT&T Wi-Fi &

8:08PM @ 100% 42

s -

Ray

So | spoke to the lady at the
county and she said we can't
have 2 service on the house

We're going to have to change it
to a single 400 amp service for
the 2 houses

Your property is not zoned for
apartment so you can only do a
single family house

To change the service will cost
you 20008 to change

Don‘t do anything until I'm out
of hospital and can talk.

=
™ =
+

e June 18-25, 2025: | was discharged from the hospital on June 18, 2025, we called

Marissa Switcher to arrange for the meeting missed. It was then that we were informed
the contractor had resolved the issue and advised to contact the General Contractor for
an update. We informed her that we had lost trust in the contractor to represent our
interests in good faith and would like to have a meeting of all parties as originally
planned for June 13, 2025. The meeting took place on June 25, 2025; official minutes
are available from the county upon request. We learned at the meeting that Ray’s
Construction of Ocala, Inc. had ‘resolved’ the issue by agreeing to remove the door
between the two living areas, which changed the intent of the design that was in place
from the outset. Our concern that the contractor was not addressing the issue with our
best interest in mind was validated. The primary actions were to satisfy zoning (Cindy
Garr) regarding the door between the units (completed July 1, 2025) and change
electrical service to one meter (pending completion scheduled for week of Oct 20,
2025).

July 7 - 31, 2025: Ray returns from vacation, communicating that he was working with
the county to complete the electrical work. In phone communications with Ray during
this period, he claimed to be waiting on the county for a drawing. However, whenever |
reached out to the county, they directed me back to Ray to address the issue,
specifically mentioning the meeting from June 25, 2025. | believe Ray intentionally
mislead both myself and the county (if any communication occurred between Ray’s
Construction of Ocala, Inc. and the county) during this period to delay the work and add
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completion time-pressure to strengthen his leverage for the $2000 cost demanded on
June 15, 2025. | believe | was extremely patient, perhaps overly patient with Ray’s
Construction of Ocala, Inc. and the county during this frustrating period of non-
performance. The customer/property owner should not have needed to reach out to
the contractor or the county to move the project forward, however with Ray Samuel’s
lack of progress and dismissive/misleading communication, | did need to engage.
Later in the process they would indicate they were waiting on their electrical contractor
(James of Mini-electric). Forthis reason, we brought in an attorney who possesses
strong communication skills to assist us in navigating the process with both the county
and the general contractor. Ray repeatedly dismissed our attorney's points, saying, "If
your attorney had anything on us, you would have already filed." Once again, Ray
misinterpreted our reaching out for help to resolve the difficult situation and continued
his open disrespect for the customer, our attorney, and the county.

o!| AT&T Wi-Fi ¥ 8:08PM @ 100% & oIl AT&T Wi-Fi ¥ 8:09PM @ 100% 4

<

<

P g’

Ray Ray

Good morning I'm back and am
checking to see what the
county said

Good morning I'm back and am
checking to see what the
county said Will call in bit finishing some

| have not heard anything from
the county they never
contacted you ?

concrete

Good morning | have a meeting
scheduled with the guy from
seco on Tuesday at 9 at the
house want to make sure that's
ok with you

Aug 11 -28, 2025 Electrical panel discussions and planning; 2" demand for $2000
payment prior to completion of work. 9:00 AM August 12, 2025, Ray arranged to meet
with SECO to review work of removing 2 meters installed and replacing with 1 meter.
The county had arranged to meet with the county inspection leadership (Mr. Mike B,
lead electrical inspector Tito, and one of the area’s inspectors), Ray Samuel of Ray’s
Construction of Ocala, Inc., and myself to ensure alignment of the parties (per Mr.
Savage, County Director of the Building Division). The on-site meeting resulted from the
June 25, 2025 meeting and subsequent communications, aiming to align all parties and
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promptly address the code violation. It was specifically scheduled for Ray Samuel to

attend. He did not show up and did not inform any of the other parties of his declining
the meeting or rationale for not attending as planned. At 9:00 AM, Ray had met with
SECO and me at the property, repeating his demand for $2000. In my assessment, this

was the point at which Ray’s actions transitioned from proposing a cost to engaging in

extortion, as he explicitly stated that no further work would proceed until payment of
$2,000 was received. | responded that | would not pay for his mistake and told him to do

his job.

ol AT&T Wi-Fi &

¢ -

Good morning Ray,

Called to get status and next
steps. Immediately went to
voicemail with box ‘full’ so can't

leave message.

Please call.

Will call in bit finishing some
concrete

Aug 1

Good morning | have a meeting
scheduled with the guy from
seco on Tuesday at 9 at the
house want to make sure that's
ok with you

Aug 11 at 8:16 AM

Ok, please let me know if the
time changes

& 100% 42

|

o1l AT&T Wi-Fi &

@ 100% 2

E N

Good morning | have a meeting
scheduled with the guy from
seco on Tuesday at 9 at the
house want to make sure that's
ok with you

Ok, please let me know if the
time changes

~E

Text Message » SMS

What was wrong with the
HVAC?

Text Message « RCS
n, Aug 11 at

o1l AT&T Wi-Fi & 6:16 AM = 860% -

< August = Qo+
M T w T F S

10 n @ 13 14 15 16

Tuesday — Aug 12, 2025

SECO meeting with Ray's construction
©9-10am

10
n

Noon

Go aet Ray - Ceunty meeting

Meet with County & Ray’s Construction
@ Ronald Gordon's Home

3

4

3

Today Calendars Inbox

e Aug13-27,2025-1concluded from Ray not attending the county meeting that he was

abandoning the job and proceeded to file a licensing complaint to the county and

interview electrical contractors to complete the required meter work. Itis my belief that

Ray intentionally separated the meetings to make the demand away from the county

leadership and did not attend the previously arranged county meeting to ensure the

parties would not be aligned for a smooth project completion. As | worked with

electrical contractors interested in the work (list can be provided), | contacted James of

Mini-electric to get information about the current installation so work could be

transitioned. James was unhelpful, stating he might provide the information if
contacted by my lawyer, which he could have only learned from Ray. On August 27,

2025, Ray submitted the initial drawing outlining the corrective work required to
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all AT&T LTE

<

address the code violation. | don’t believe the drawing was provided by the county as
Ray had stated, | believe it was drawn by James of Mini-electric. Ray's demand for
$2,000—first requested by text on June 15, 2025, and repeated in person on August 12,
2025—was based on the concept, if not the drawing. On August 12, he also refused to
proceed with any work until receiving the additional payment. Whether it is deemed by
the board to be extortion or not, it is unprofessional and unethical based on Marion

County expectations of General Contractors.

12:00PM & 78% @)

@{i} &

James

Tue, May 6 at 4:32PM

Hi James, Just FYI - meters
were just installed.

Read &

Mon, Aug 25 at 12:45 PM

Hi James, can you confirm/
provide the gauge of wire going
to the inside panels at 8231 SW

41st place road?

Thanks, Doug Norkus

For whom?

What size is the breaker?

For me.

150 Amp

What size aluminum wire is

+

all AT&T LTE 12:00PM

<

(ﬁ{ia o

James
For whom?

For me.
What size is the breaker?

150 Amp

What size aluminum wire is
good for 150 A?

I'm not the electrician ... just

asking what was actually
installed ...isit4 ?

No, it's not

How can you confirm it,if you
don’t know what size is good for

150 Amps?
Not the issue, please answer
the question.

wl AT&T LTE 12:01PM

< <ﬁ{i o

@ 78% @m)

@ 78% @)

James
No, it's not

How can you confirm it,if you
don’t know what size is good for
150 Amps?

Not the issue, please answer
the question.

The wire | ran is good for 150 A

Understand, what size is it
please.

It's already been confirmed with
the county inspector. We're
good.

Do you actually think |
undersized it?

No, not the issue, not
questioning your installation,

just lo

A ¢
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all AT&T LTE 12:01PM

< (i'ﬁ ] X

James

It's already been confirmed with
the county inspector. We're
good.

Do you actually think |
undersized it?

No, not the issue, not
questioning your installation,

just looking at options to move
forward and need that
information please.

Please explain

B 77% @) ) ATRT LTE

< ] o

12:01PM

James

Thank you, that's what |
thought.... So will you please

provide what the installation
size is?

Actually, | shouldn’t be talking to
you. | work for Ray so | guess go
through your lawyer and I'll
answer the question maybe

Hmmm, @ | thought you were
an independent contractor, just

asking for the installation you
already performed.

@ 76% @)

o1l AT&T Wi-Fi 8:09PM

. -

| he said that some time in the
shipping some screws came
loose and need to be tightened

& 100% 42

Are you interested in bidding on
the follow up work independent
of Ray's Construction?

Yeah, the installation |
performed under Rays
Constuction | worked for him.
Shouldn’t even be in contact
with the owner.

He is refusing to come back to
the job and I'm looking for
alternatives.

He signed my checks, follow the
money

e No worries, it's easy to figure
+ + +
o Aug28-0ct 24, 2025: I responded to Ray’s circuit drawing with concerns it did not match what

was discussed with SECO and the county and requested an updated drawing to ensure
alignment. | never received an updated drawing. However, he did inform me via phone call that
he was going to complete the electrical panel work at no additional charge. | requested a
transfer switch for the circuit at my expense, but Ray continued to ignore my communications
that he preferred not to answer. My primary means of keeping informed was contacting SECO.
This was frustrating and added to my concerns the work would have implementation issues and
not be accepted by the county. | was not aware until my phone conversation with Ray on
October 7, 2025, that he had intentionally chosen to communicate exclusively through Marshall
of SECO rather than speaking with me directly. He told Marshall, but not me. This is the same
unprofessional, ‘my way or the highway’ inappropriate and uncommunicated approach Ray has
demonstrated during most of the project. It is far below the Marion County expectations of
General Contractors. | stated that it was his job to communicate with me as his customer, but
it made no impact. | was informed by Ray that James of mini-electric was in contact with
Marshall and would complete the work only after the power had been scheduled to be
disconnected. Marshall stated the drawing provided by Ray was incorrect, but their crew would
be able to support the proper installation as agreed to with the county. Based on this, | arranged
for SECO to disconnect power on Oct 20, 2025 for James’ work to be complete on Oct 21, 2025.
Ray informed me via text on Oct 15 that James’ work would slip to Oct 22. On October 21, SECO
disconnected the power to both meters. The reason both meters were disconnected, as Ray

and James wanted but didn't tell SECO, was because | was present at the site during the
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disconnection. SECO was operating to the original plan with Marshall and the County of
disconnecting one meter so HVAC and some functionality could remain on one side whilst the
meter re-work was done, minimizing power outage time. | present this to the board as further
evidence Ray did not ensure the work would be done correctly and timely. He did not do what
he stated and ensure James, SECO, and the county were coordinated. | will provide a status
update during the meeting. As of October 22, 2025, James did not show up to install the
electrical panel, no notification from Ray or James. There was no call to inform me of the
reschedule plan and now the structure has no electrical power. For the project, there is still no
estimated completion date, walkthrough date, or resolution plan for the existing defects. | do
not trust Ray’s Construction of Ocala, Inc. to perform warranty work effectively or timely during

the contracted warranty period.

o1l AT&T Wi-Fi & 8:10PM

< =)

Ray
Thu, Aug 28 at 9:25 AM

Good morning Ray,

This looks like the original
concept. What was discussed
with SECO (Marshall) was
keeping both original feeds and
running to a parallel landed
meter box. This was the better
option for time and less
expensive. Marshall was to send
both options via email. Did you
receive that?

Secondly, | would like to add a
transfer switch in the circuit so |
can have a future generator
added. Recognize cost for the
transfer switch is on me.

Last, you're welcomed to finish
the other contract items now so
we can be closed out as soon as
the electrical is completed.
Please let me know in advance

@ 100% @3

o1l AT&T Wi-Fi & 8:10PM

I

Ray

Secondly, | would like to add a
transfer switch in the circuit so |
can have a future generator
added. Recognize cost for the
transfer switch is on me.

Last, you're welcomed to finish
the other contract items now so
we can be closed out as soon as
the electrical is completed.
Please let me know in advance
as much possible when people
will be coming to the property.

I didn't not receive it yet will
check tonight when | get home

Thu, Aug 28 at 5:24PM

I'm going to have Steve my door
guy come on Thursday of next
week to install grab bar and
hand hel shower

EVATLY D

+ Text Message + RCS

Ke

B 100% @3 o AT&T Wi-Fi & 8:12PM

@ 100% €3

Thu, Sep 18 at 2:31PM

Good afternoon Ray,
What is the latest estimate on
completion?

Waiting to hear from the
electrician he and Marshall are
coordinating on the meter |
check with them both this
morning James had sent him
the info he needed so | told
James we needed that done
asap that's the latest update |

have
Thanks, can a time estimate be
developed and provided?

Fri, Sep 19 at 2:13PM

This what | got from Marshall
today

Yes sir, | did receive it. Just
waitina to hear back from the

B ( ¢
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!l AT&T Wi-Fi

<

8:12PM

Ray
Fri, Sep 19 at 2:13PM

This what | got from Marshall

today

Yes si

r, | did receive it. Just

waiting to hear back from the
crew supervisor to see if it is

acceptable. It looked good to
me but he has the last say

So what is the estimated date of
work?

I have work I'm scheduling
around you so please keep me
posted on date changes. Your
last estimate was the end of
September. | view that as
unlikely based on current

communication, but | don’t want

& 100% &3

il AT&T Wi-Fi 8:13PM

X -

I have work I'm scheduling
around you so please keep me
posted on date changes. Your
last estimate was the end of
September. | view that as
unlikely based on current
communication, but | don't want
to make assumptions. Other
than common courtesy and
respect, that is why | need to be
kept up to date if the schedule
changes.

| also haven't received the
updated electrical drawing
(requested some time ago). Do
not assume you have my
concurrence until | have

& 100% [©#3)

o1l AT&T Wi-Fi

<

8:13PM

Ray

@ 100% ©2)

Mon, Sep 22 at 1:13PM

Good afternoon Ray,
| need to provide 30 days notice

for my Dad to move in.
Please provide a schedule
accordingly.

Sat, Sep 27 at 4:13PM

Bathroom items delivered, ready
for installation.

Yesterday 12:51PM

No voice message able to be

left: inquiring about this week's
work schedule.

approved the electrical drawing.

The crew supervisor is going to
take a look at the job this week

to make assumptions. Other
than common courtesy and
respect, that is why | need to be
kept up to date if the schedule

Mon, Sep 22 at 1:13PM and give me a date we can have

acrew out there by. I'll let you

Good afternoon Ray, know when | hear back from him

| need to provide 30 days notice

changes. for my Dad to move in. a
+ Text Message + RCS (U] + Text Message + RCS (U] + Text Message - RCS ¢
o1l AT&T Wi-Fi & 8:13PM 8 100% @3 ' AT&T Wi-Fi © 8:13PM @ 100% %3

< (rs < (vs

Ray Ray
The crew supervisor is going to
take a look at the job this week
and give me a date we can have

a crew out there by. I'll let you
know when | hear back from him

Yesterday 12:51PM

No voice message able to be

left: inquiring about this week's
work schedule.

The crew supervisor is going to
take a look at the job this week

. Just spoke to Marshall thisis  °
and give me a date we can have

a crew out there by. I'll let you
know when | hear back from him

Just spoke to Marshall thisis  *
the massage he just sent will
schedule James as soon as

power

+

is disconnected

We aren't on the same page.
Need correct drawing and
schedule to minimize power

outage, which means it's
coordinated with SECO, county,
and James as agreed with t

Text Message + RCS U]

the massage he just sent will
schedule James as soon as
power is disconnected

We aren’t on the same page.
Need correct drawing and
schedule to minimize power
outage, which means it's
coordinated with SECO, county,

and James as agreed with the
county when we met in person.

Also - when is the bathroom
scheduled?

Read Yesterday

+ ext Message + RCS U

182



Marion County
Board of County Commlssmners

Bulldlng Safety Licensing

2710 E. Silver Springs Blvd.
Ocala, FL 34470

Phone: 352-438-2400
buildinglicensing@marionfl.org

October 10, 2025 CERTIFIED # 7020 2450 0002 0559 1387

DOUGLAS & PENNY NORKUS
8231 SW 41ST PLACE RD
OCALA FL 34481

Dear Douglas & Penny Norkus;

Please be advised of your formal complaint, Case #LRB 2025-7 has been received against:
Contractors Name:

ANDREA HOPE SAMUEL

RAY'S CONSTRUCTION OF OCALA INC
6300 SE 41ST COURT

OCALA, FL 34480

Before the Marion County License Review Board at their meeting on Tuesday, December 9'", 2025
at 5:30 P.M. In the Marion County Growth Management Building — Training Facility at, 2710 E. Silver
Springs Blvd. A copy of the complaint has been sent to the contractor.

It is requested that you attend this meeting. You may bring legal counsel to this meeting (if you so desire.)
Any additional documentation substantiating your claim must be received ten (10) working days prior to
the hearing as it is accepted as evidence and therefore becomes part of the case file. You will be given
five (5) minutes to present your case and then a two (2) minute rebuttal.

Please contact the License Review Board Secretary, 352-438-2429 on Monday, December 8™, 2025 to
verify the status of this complaint. Should you settle your dispute prior to the case date, please ask
the complainant to send the Building Safety Department a written statement before the scheduled
hearing date requesting the complaint be withdrawn.

Please be advised, if any person or persons wish to appeal a decision of the license review board made
at the above hearing, a record of the proceedings will be needed by such person(s) as well as a verbatim
record. If you wish to preserve the testimony given at the hearing, you must make your own arrangements
to do so. If any person requiring special equipment should contact the Board Secretary at least two (2)
business days prior to the meeting.

Sincerely,

OUM'L\\ W e Uo

Antoinette Monticell
License Review Board Secretary

Cc: Ethan A. White, Attorney at Law

Empowenng Manon for Success




_ou~xr; Marion County
; <, Board of County Commissioners

Building Safety = Licensing

2710 E. Silver Springs Bivd.
Ocala, FL 34470

Phone: 352-438-2400
buildinglicensing@marionfl.org

October 10, 2025
CERTIFIED MAIL #7020 2450 0002 0559 1394

ANDREA HOPE SAMUEL

RAY’S CONSTRUCTION OF OCALA INC
6300 SE 41ST COURT

OCALA, FL 34480

CT #1498

Dear Andrea Samuel,

Please be advised of a formal complaint, Case # LRB 2025-7 has been brought against you by:

Complainant's Name: DOUGLAS & PENNY NORKUS
8231 SW 41ST PLACE RD
OCALA FL 34481

Before the Marion County License Review Board at their meeting on Tuesday, December 9", 2025
at 5:30 P.M. In the Marion County Growth Management Building — Training Facility at 2710 E. Silver
Springs Blvd. Enclosed is a copy of the complaint and supporting documentation.

It is requested that you attend this meeting. You may bring legal counsel to this meeting (if you so desire.)
Any additional documentation substantiating your claim must be received ten (10) working days prior to
the hearing as it is accepted as evidence and therefore becomes part of the case file.

Please contact the License Review Board Secretary, 352-438-2429 on Monday, December 8™, 2025 to
verify the status of this complaint. Should you settle your dispute prior to the case date, please ask
the complainant to send the Building Safety Department a written statement before the scheduled
hearing date requesting the complaint be withdrawn.

Please be advised, if any person or persons wish to appeal a decision of the license review board made
at the above hearing, a record of the proceedings will be needed by such person(s) as well as a verbatim
record. If you wish to preserve the testimony given at the hearing, you must make your own
arrangements to do so. If any person requiring special equipment should contact the Board Secretary at
least two (2) business days prior to the meeting.

Sincerely,

(Vi \}\chuku“-
Antoinette Monticello
License Review Board Secretary

Cc: Ethan A. White, Attorney at Law
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[C] Return Receipt (electronic) $

[ Certified Mail R Delivery $
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Andrea Hope Samuel
Ray's Construction of Ocala Inc
6300 SE 41st Court

Ocala, FL 34480




Certified Mail service provides the following benefits:

m A receipt (this portion of the Certified Mail label). for an electronic return receipt, see a retail
u A unique identifier for your mailpiece. associate for assistance. To receive a duplicate
™ i it f return receipt for no additional fee, present this
ﬁi;fv‘;",y"f" MOy e v USPS@-postmarked Certified Mailreceipt o the
= A record of delivery (including the recipient's retail associate. y . ;
signature) that s retained by the Postal Service™ - Restricted delivery service, which provides
for a specified period. delivery to the addressee specified by name, or
) to the addressee’s authorized agent.
Important Reminders: - Adult signature service, which requires the
u You may purchase Certified Mail service with signee to be at least 21 years of age (not
First-Class Mail®, First-Class Package Service®, available at retail).
or Priority Mail® service. - Adult signature restricted delivery service, which
® Certified Mail service is ot available for requires the signee to be at least 21 years of age
international mail. and provides delivery to the addressee specified
| |nsurance coverage is not available for purchase by name, or to the addressee’s authorized agent

with Certified Mail service. However, the purchase (not available at retail).
of Certified Mail service does not change the © ™ Toensure that your Certified Mail receiptis

insurance coverage aut pted as legal proof of mailing, it should bear a
certain Priority Mail items. USPS postmark. If you would like a postmark on

= For an additional fee, and with a proper this Certified Mail receipt, please present your
endorsement on the mailpiece, you may request  Certified Mail item at a Post Office™ for
the following services: postmarking. If you don't need a postmark on this

- Return receipt service, which provides a record  Certified Mail receipt, detach the barcoded portion
of delivery (including the recipient's signature). of this label, affix it to the mailpiece, apply

You can request a hardcopy return receiptoran  appropriate postage, and deposit the mailpiece.
electronic version. For a hardcopy return receipt,

complete PS Form 3811, Domestic Return 1 8 6
Receipt; attach PS Form 3811 to your mailpiece; IMPORTANT: Save this receipt for yous scuuius.

PS Form 3800, April 2015 (Reverse) PSN 7530-02-000-9047
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«  Douglas & Penny Norkus
8231 SW 41st Place Rd.
¢ Ocala, FL 34481




Certified Mail service provides the following benefits:

= A receipt (this portion of the Certified Mail label). for an electronic return receipt, see a retail
m A unique identifier for your mailpiece. associate for assistance. To receive a duplicate
= Electronic verification of delivery or attempted return receipt for no addit.ipnal feg, prespnt this
delivery. USPS®-po§Unarked Certified Mail receipt to the
= A record of delivery (including the recipient's retall associate. , :
signature) that i retained by the Postal Service™ - Restricted delivery service, which provides
for a specified period. delivery to the addressee specified by name, or
. to the addressee’s authorized agent.
Important Reminders: - Adult signature service, which requires the
® You may purchase Certified Mail service with signee to be at least 21 years of age (not
First-Class Mail®, First-Class Package Service®, available at retail).
or Pf fority Mail® service. - Adult signature restricted delivery service, which
= Certified Mail service is not available for requires the signee to be at least 21 years of age
international mail. and provides delivery to the addressee specified
® [nsurance coverage is not available for purchase by name, or to the addressee’s authorized agent
with Certified Mail service. However, the purchase (not available at retail).
of Certified Mail service does not change the m To ensure that your Certified Mail receipt is
ance coverage al included with accepted as legal proof of mailing, it should bear a
certain P"‘?f"y Mail items. USPS postmark. If you would like a postmark on
® For an additional fee, and with a proper this Certified Mail receipt, please present your
endorsement on the mailpiece, you may request Certified Mail item at a Post Office™ for
the following services: postmarking. If you don’t need a postmark on this

- Retum receipt service, which provides arecord  Certified Mail receipt, detach the barcoded portion
of delivery (including the recipient’s signature). of this label, affix it to the mailpiece, apply

You can request a hardcopy return receipt oran  appropriate postage, and deposit the mailpiece.
electronic version. For a hardcopy return receipt,

complete PS Form 3811, Domestic Return 188
Receipt; attach PS Form 3811 to your mailpiece;  IMPORTANT: Save this receipt for yous sovuius.

PS Form 3800, April 2015 (Reverse) PSN 7530-02-000-9047
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® Print your name and address on the reverse
so that we can return the card to you.

B Attach this card to the back of the mailpiece,
or on the front if space permits.
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Andrea Hope Samuel

Ray's Construction of Ocal
6300 SE 41st Court aine
Ocala, FL 34480
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: ! 5 /

B.,?leciim d Name)( C.[[_))?le yelivery

: AL (| ViNg - Z (Q@
D. IsUdjivery address different from item 12 [EI Yes
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ETHAN A. WHITE

ATTORNEY AT LAwW

KLEIN & KLEIN, PLLC

Phone: 352-732-7750 40 SE 11th Avenue
Fax:  352-732-7734 Ocala, Florida 34471
193

ethan@kleinandkleinpa.com
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