Order No.:
Master Products and Services Agreement
Initial Order

THIS MASTER PRODUCTS AND SERVICES AGREEMENT, including the attached terms and conditions (the “Terms and Conditions”), is made as of November
27, 2017 (the **Effective Date’) by and between ZOLL Data Systems, Inc., a Delaware corporation with offices at 11802 Ridge Parkway, Suite 400, Broomfield, CO
80021, accountsreceivableigzoll com (' ZOLL ') and Marion County Board of County Commissioners, a political subdivision of the State of#lorida (the *’Customer*').

Bill To:  Marion County Board of County Commissioners, Ship To:
a political subdivision of the State of Florida
2631 SE 3" Street
Ocala, FL 34471

Email for Notices:
Territory Manager: Offer Expires:

Existing Products and Services. All Products and Services previously ordered by Customer from ZOLL u i nts executed by the
parties, including pursuant to orders thereunder, or otherwise shall be deemed to be ordered under, and subject to,

Each person signing below represents and warrants that she or he has the authority to bind the party for whlch he or she is signing to reement. By
signing below, the parties agree to the terms and conditions of this Agreement. Once signed, any rep i,of this Agreement made by reliab r example,
photocopy or facsimile) is considered an original and all Products and Services ordered and provi reement will be subject to it.

ZOLL Data Systems, Inc.

Signature:

Name:

Tid Accounting Operations Manager
itie:

Date: //'/,_? 7'// 7
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Master Products and Services Agreement
Terms and Conditions

1. Orders. ZOLL shall provide, and Customer shall obtain, the ASP Services, Software, Road Safety Products and Road Safety Parts (the “Products™) and Professional
Services and Maintenance Services (the “Services”) identified in the Initial Order preceding these Terms and Conditions (the “Initial Order”) and any Order Form for
additional Products or Services (“Order Form”) or statement of work for Professional Services ("SOW™) mutually agreed, executed and made a part of this Agreement.
2. Payvment. Customer shall pay ZOLL for Products and Services as provided in the Initial Order and any Order Forms (collectively, “Orders™), SOWs and this
Agreement. All payments must be in ULS. dollars, unless otherwise agreed by the parties. Unless otherwise expressly provided in an applicable Order or SOW, Customer
will pay ZOLL all amounts due under this Agreement within 30 days after the date of the invoice. ZOLL reserves the right 1o deny Customer and Customer’s employees,
directors, principals, partners, consultants and agents authorized 1o use ASP Services or Software on behalf of Customer and registered for such use through the a website
at a unique URL to be provided by ZOLL to Customer (the “ZOLL Site™) or by email in accordance with ZOLL's procedures h purpose (“Registered Users™)
access to the ASP Services, and to cease providing any or all of the Products and Services, in the event that any invoice is 1 in a timely manner. Customer
acknowledges that ZOLL will not be responsible for any damage or liability caused by such cessation. Payment terms are subject to ‘s credit approval. ASP Services
Fees, Software Fees, Road Safety Fees, Maintenance Fees and Professional Services Fees (collectively, the “Fees”) exclude. and er will make all pavments of the
Fees to ZOLL free and clear of. all applicable sales, use and other taxes and all applicable export and import fees, customs duties nilar charges (“Taxes™). When
applicable, ZOLL may include any Taxes that it is required to collect as a separate line item on an invoice. If Customer 1s Tax exe pays state Taxes directly, then
prior to invoicing, Customer must provide ZOLL with a copy of a current tax exemption certificate issued by Customer’s state taxin rity for the given jurisdiction.
Unless otherwise provided in the applicable Order or SOW, Customer will reimburse ZOLL for all reasonable out-of-pock enses (including travel and
accommodation expenses) incurred by ZOLL (“Expenses”) in providing the Professional Services or, if 1ce Services be performed at
Customer’s site, in providing such Maintenance Services. Fees are exclusive of, and Customer will tion charges, insurance and
installation charges. For the purpose of payment, "Deployment Date” means the date upon which the deploy and it is able to function as
described in the warranty for such Product in this Agreement, regardless of whether Customer actually uses such Produet. " Date" means the earlier
of (a) the Deployment Date of a Product or (b) 90 days from the Effective Date (the “Latest Deployment Date™) of the Order for su unless a delay in the
Deployment Date has been caused by ZOLL, in which case the Deployment Effective Datg aned by a number of days equ lay that ZOLL. has
caused; or (¢) if Customer does not use Professional Services to deploy a Product, the Efi at the Latest Deplovment Dat ligibility module
and Road Safety Products shall be 180 days from the Effective Date. Usage-based Feg d flat Fees are pavable in advan may increase
Fees annually.
3. Warranties. The warranties for the Products and Services are solely and ¢
Safety Addendum, Maintenance Services Addendum and Professional Seryi
EXPRESSLY SET FORTH IN THE ADDENDA, (A) THE PRODUCTS
OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY, WRIT

rices Addendum, Software License Addendum, Road
cement (collectively, the “Addenda™). EXCEPT AS
RICTLY “AS IS”, WITHOUT ANY WARRANTIES
O7 PROMISE THAT THE PRODUCTS OR SERVICES
: PARTICULAR NEEDS OF CUSTOMER, REGISTERED
USERS OR ANY THIRD PARTY: AND (C) ZOLL SPECIFICALLY DISCLA RANTIES, INCLUDING, WITHOUT LIMITATION, ALL
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR T 3 . AND NON INFRINGEMENT, AND ANY WARRANTIES
ARISING FROM COURSE OF DEALING OR COURSE OF PERF URMANL[ OR U ADE. CUSTOMER ACKNOWLEDGES THAT IT HAS RELIED
ON NO WARRANTIES OTHER THAN THE EXPRESS THIS AG p, INCLUDING THE ADDENDA, AND THAT NO WARRANTIES
ARE MADE BY ANY OF ZOLL’S LICENSORS OR -CT RTY PRODUCTS OR SERVICES. Products and Services may be
new or used. Customer acknowledges and agrees ng i . i upon the future availability of any new or enhanced feature or
ionali OLL’s existing product and services. ZOLL's performance
pbligations shall be due as described herein.

as sct forth in the A
dendum attached to t
RVICES AR! PROVIQ

obligations hercunder are limited to those exp, numerated herein, and pay!
4. Confidentiality.

4.1. Protection. Neither party will use an
procedures, know how, technical, marketin
or identified as confidential or is disclosed ir
for any purpose not expressly permitted by t
the employees or contractors of the party rec
who are under a duty of -..onﬂdenualnv no less
Information from un
nature and with

LOLLS spcr

secrets, business or financial infe
jcial, employee, planning or other infg
mstances that would lead a reasonabl
cement, and will further disclose th
(“Receiving Party”) who have 4
than the Receiving Party’s d
in the same manner as th
jces, Software, Firp

1, computer software, machine or operator instructions, business methods,
n that relates to the business or technology of the other party and is marked
1 1o beheve such information 1s confidental (“*Confidential Information™)
idential Information of the party disclosing it (“Disclosing Party™) only to
0 know such Confidential Information for purposes of this Agreement and
under. The Receiving Party will protect the Disclosing Party's Confidential
‘ing Party protects its own confidential or proprietary information of a similar
ocumentation and the Instructions shall be ZOLL’s Confidential Information

(including wit 3 nes. s 1 5 = r any other technology included in the Software), notwithstanding any failure to
mark or ide

4.2. Ex . The Receiving Party’s obligations under Sec ‘e with respect to any Confidential Information of the Disclosing Party will terminate if and
when the ing Party can document that such in ation: (a) was already lawfully known to the Receiving Party at the time of disclosure by the Disclosing Party:

0 had the right to make such disclosure without any confidentiality restrictions: (¢) is. or through no fault of the
lic: or (d) is independently developed by the Receiving Party without access to, or use of, the Disclosing Party’s
may disclose Confidential Information of the Disclosing Party to the extent that such disclosure is: (i) approved
ceiving Party to enforce its rights under this Agreement in connection with a legal proceeding: or (iii) required
nnistrative body. provided that the Receiving Party notifies the Disclosing Party of such required disclosure in
th the Disclosing Party, at the Disclosing Party’s reasonable request and expense, in anv lawful action to contest

by law or

der of a court or similar judicial
writing priof ing such disclosure and cooper,
or [lnlll the s¢ :h required disclosure.
4.3. Authority aking any discl
local laws relating 108t
executed, written auth
Customer to ZO0LL of such 1
5. Indemnification.

5.1, ZOLL. ZOLL will defend. at its own expense, any action against Customer or its or any of its agents, officers, director, or emplovees (“Customer Parties™) brought
by a third party alleging that any of the Products or Services infringe any U.S. patents or any copyrights or misappropriate any trade secrets of a third party, and ZOLL
will pay those costs and damages finally awarded against the Customer Parties in any such action that are specifically attributable to such claim or those costs and damages
agreed to in a monetary settlement of such action.  The foregoing obligations are conditioned on Customer: (a) notifving ZOLL promptly in writing of such claim or
action and (b) cooperating with ZOLL and, at ZOLL’s request and expense, assisting in such defense. If any of the Products or Services becomes, or in ZOLL's opinion
is likely to become. the subject of an infringement claim, ZOLL may. at its sole option and expense, either: (i) procure for Customer the right to continue using it: (i)
maodify it, or replace it with a substantially similar product or service so that it becomes non-infringing: (iii) in the case of Seftware or a Road Safety Product, require its
return and refund Customer a pro-rata portion of the Fees for such Software or Road Safety Product based on a 36-month straight-line depreciation or (iv) terminate this
Agreement, in whole or in part. Notwithstanding the foregoing, ZOLL will have no obligation under this Section 3.1 or otherwise with respect to any infringement claim
based upon: (1) use of any of the Products or Services not in accordance with this Agreement; (2) any use of any of the Products or Services in combination with products,
cquipment, software, services or data not supplied by ZOLL if such infringement would have been avoided but for the combination with other products, equipment,
software, services or data: (3) the failure of Customer to implement any replacements, corrections or modifications made available by ZOLL for any of the Products or
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ZOLL of patient information. Customer covenants that it has, or will obtain,, in accordance with federal, state and
ut not limited to HIPAA, the legal right to disclose such information to ZOLL, including, if required, a properly
1t or patient’s authorized representative documenting the patient’s express written consent to enable the disclosure by



Master Products and Services Agreement
Terms and Conditions

Services including, but not limited 10. any use of any release of the Software other than the most current release made commercially available by ZOLL: (4) Customer
Content; or (5) any modification of any of the Products and Services or use thereol by any person other than ZOLL or its authorized agents or subcontractors. This Section
5.1 states ZOLL's entire liability and the exclusive remedy for any claims of infringement.

5.2. Customer. Customer shall indemnify, defend and hold ZOLL and its agents, officers. directors and employees (the “ZOLL Parties™) harmless from and against
any and all liabilities, losses, expenses, damages and claims (collectively, “Claims”) that arise out of the following except to the extent the Claims are due to the negligence.
intentional misconduct or breach of this Agreement by the ZOLL Parties: (i) information provided to any of the ZOLL Parties by any of the Customer Parties; (ii) the
Customer Parties’ use of any of the Products or Services: (i) the actions or omissions of the Customer Parties in connection wit s administrative rights, including
database access rights, that Customer requests be granted when Customer has elected to receive, and is receiving, Managed Service erwise; (1v) use by the Customer
Parties of any of the Products or Services in combination with Customer’s products or services or Third Party Products or Servi any modifications made by the
Customer Parties to any of the Products and Services: (vi) misuse by the Customer Parties of any of the Products and Services (vii) ement by the Customer Parties
of any third party intellectual property right; (viii) taxes (other than taxes based on ZOLL's net income), fees, duties and charges. related penalties and interest,
arising from the payment of the Fees or the delivery of the Products and Services to Customer hereunder; and (ix) any violation of | regulations, including without
limitation applicable export and import control laws and regulations in the use of any of the Products or Services, by the Customer |
6. Limitation of Liability. NOTWITHSTANDING ANYTHING HEREIN TO THE CONTRARY, IN NO EVENT WII
SUBCONTRACTORS OR SUPPLIERS BE LIABLE, EVEN IF ADVISED OF THE POSSIBILITY. FOR. (i) SPECIAL, [NC[D
EXEMPLARY OR CONSEQUENTIAL DAMAGES OF ANY KIND, HOWEVER CAUSED AND O
LIMITED TO, NEGLIGENCE), (i) LOSS OF PROFIT, DATA, BUSINESS OR GOODWILL, C
SERVICES OR (iii) ANY LOSSES, COSTS OR DAMAGES ASSOCIATED WITH CUSTOMER'S PRODUCT
USED THEREWITH WHICH WERE NOT PROVIDED BY ZOLL OR WITH RESPECT TO ANY MODIFICATIONS MADE UCTS OR SERVICES
OR MISUSE OF THE PRODUCTS OR SERVICES. ZOLL'S TOTAL CUMULATIVE LIAB N CONNECTION WITH ANY A IM, WHETHER IN
CONTRACT OR TORT OR OTHERWISE, WILL NOT EXCEED THE AMOUNT PALE CUSTOMER FOR THE PR ND SERVICES
PROVIDED UNDER SUCH ADDENDUM DURING THE 12-MONTH PERIOD P TS GIVING RISE TO SUC TY. Customer
acknowledges that these limitations reflect the allocation of risk set forth in this Agre d ot enter into this Agreement wi ¢ limitations
on its liability. Customer agrees that these limitations shall apply notwithstanding a any limited remedy. The remediesan this Agreement
are Customer’s sole and exclusive remedies. In addition, ZOLL disclaims all liab rs and suppliers, for Third Party Products or Services,
and for the actions or omissions of Customer’s representatives, including i ghts, including database access rights, that Customer
requests be granted to such representatives when Customer has elected t ervices or otherwise. [f a Customer is part of the U.S.
federal government. (a) products are not specifically designed. manufacture pmponents or assemblies for the planning, construction,
1 it or ground support equipment. the control of hazardous

LL OR ITS AFFILIATES.
., INDIRECT, PUNITIVE,
(INCLUDING, BUT NOT
UBSTITUTE GOODS OR

of essential purp
any kind of ZOLL's
on with any administr,
and is receiving, Ma
rded for sale as g

materials, or other ultra-hazardous activities: (b) Customer is solely liable if prod q omer are used for these applications: and (¢) Customer will
indemnify and hold ZOLL harmless from all loss. damage. expense or lability arising

7. Ownership. All right, title and interest, including but g ] Kisting pyrights, trademarks, service marks, trade secrets, patents, patent
applications. know how, moral rights, contract rights, au ! s plications, renewals, extensions. and combinations of the foregoing

(“Intellectual Property Rights™). in and to the fol ol ZOLL case may be, its licensors and suppliers): (i) the ASP Services,
Underlying Software. Access Software. Softwar i ‘ technology used by ZOLL to perform its obligations under
this Agreement; (ii) all software, tools. routin s. techniques and inventions that ZOLL makes. develops.
al Services; (iii) the fully compiled version of any of the
ccutable Code™); (iv) the human readable version of any
ree Code™), and (v) all enhancements. modifications, improvements and
: work 1s created by Customer from the Products or Services, ZOLL shall
o Customer hereunder are reserved by ZOLL (or its licensors and suppliers,

foregoing software programs that can be exeg
of the foregoing software programs that ¢
derivative works of each and any of the for
own all right, title and interest in and 1o such
as the case may be).

8. Term and Termination.

8.1. Term. The term of thi T I flective es until it expires or is terminated as set forth herein. The term of each Order
i s set forth therein or is terminated as set forth herein,

thout cause on 30 days” prior written notice to the other party. Either party may
the performance ol any of its obligations hereunder and fails to cure such default

o (the “ZOLL Property”™). If any de
ive work. Any rights not expressly ar

e and payablc; (h] Customcf's i
minate and cease to exist: and (¢)
ase all copies of Software from Cu
ation on tangible media in Custon
arty shall promptly discontinue
;r party or, at the other party
Order for AS 1 for Software that is s
such Order (or o ecilied in suc
termination fee equ
sum of Monthly Fees to
provide a written certification
9. General Provisions,
9.1. Compliance with Laws. Customer shall comply with all applicable laws and regulations. and obtain required authorizations, concerning its use of the Products and
Services, including without limitation if applicable all export and import control laws and regulations. Customer will not use any of the Products or Services for any
purpose in violation of any applicable laws. ZOLL may suspend performance if Customer is in violation of applicable laws or regulations.

9.2. Audits and Inspections. Upon written request from ZOLL, Customer shall furnish ZOLL with a certificate signed by an officer of Customer stating that the
Products and Services are being used strictly in accordance with the terms and conditions of this Agreement. During the Term and for a period of six months following
the termination or expiration of this Agreement, upon prior written notice. ZOLL will have the right, during normal business hours, to inspect. or have an independent
audit firm inspect, Customer’s records relating to Customer’s use ol the Products and Services to ensure it is in compliance with the terms of this Agreement, including
with any limitation on the number of servers, personal computers or portable devices on which Customer may install the Software hereunder; the number of Customer
users that may use the Software hereunder: the number of Customer users that may concurrently user the Software or ASP Services hereunder (the “Concurrent Users™):
for Fees based on Concurrent Users, the number of such users listed in the Order for such Fees (the “Concurrent Users Cap”). the number of patient care records
generated through the software hereunder: on the number of vehicles or other mechanism upon which pricing is based hereunder. The costs of the audit will be paid by
ZOLL, unless the audit reveals that Customer’s underpayment of Fees exceeds five percent. other than ¢PCR Monthly Fees that are subject to adjustiment as described in
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ccess the Products and Services, and all licensed rights grantcd. in the Iﬁ-ixpircd or 'I'c:minalcd Document will
er must (1) promptly discontinue all use of any Products or Services provided under the Expired or Terminated
's computers and the computers of its customers and return to ZOLL or destroy all copies of such Software and
ssession and (1ii) return or destroy all copies of the Documentation and Instructions in Customer’s possession
of the other party’s Confidential Information disclosed in connection with the Expired or Terminated Document
n, destroy, all copies of any such Confidential Information in tangible or ¢lectronic form. Additionally, if any
0 a Subscription License (other than RescuweNer" @Work) is terminated within 12 months of the effective date of
v ZOLL for a material default or Customer without cause, then Customer immediately shall pay ZOLL an early
I Annual Fee for such ASP Services or Subscription License (or other amount specified in such Order) minus (y) the
Subseription License paid by Customer 1o ZOLL prior to the date of termination. Upon ZOLL’s request, Customer will
acceptable to ZOLL), certifying as to Customer’s compliance with its post-termination obligations set forth in this Section 8 3.




Master Products and Services Agreement
Terms and Conditions

an Order. Customer will promptly pay to ZOLL any amounts shown by any such audit to be owing (which shall be calculated at ZOLL’s standard, non-discounted rates)
plus interest as provided in Section 2 above.

9.3. Assignments. Customer may not assign or transfer, by operation of law or otherwise (including in connection with a sale of substantially all assets or equity, merger
or other change in control transaction), any of its rights under this Agreement, any Order. or any SOW (including its right to use any Products or Services) to any third
party without ZOLL’s prior written consent. Any attempted assignment or transfer in violation of the foregoing will be null and void. ZOLL shall have the right to assign
this Agreement or any SOW to any successor to its business or assets to which this Agreement relates, whether by merger, sale of assets, sale of stock, reorganization or
otherwise, and to contract with any third party to provide part of any of the Products and Services.

9.4. U.S. Government End Users. If Customer is a branch or agency of the United States Government, the following provision
and Instructions are composed of “commercial computer software™ and “commercial computer software documentation™ as suc
(SEPT 1995) and if provided hereunder are (i) for acquisition by or on behalf of civilian agencies, consistent with the policy set
acquisition by or on behalf of units of the Department of Defense, consistent with the policies set forth in 48 C.F.R. 227.7202 1 (JU
9.5. Notices. All notices, consents, and approvals under this Agreement must be delivered in writing by electronic mail, courier,
registered mail (postage prepaid and return receipt requested) to the other party at the address set forth in the Initial Order and, in t
the Chief Financial Officer (or to such other address or person as from time to time provided by such party in accordance with this
receipt or three (3) business days after being deposited in the mail as required above, whichever occurs sool
9.6. Governing Law and Venue; Waiver of Jury Trial. This Agreement will be governed by and j
without reference to its choice of law rules. The United Nations Convention on Contracts for the Inter

. The Software, Documentation
s arc used in 48 C.F.R. 12212
in 48 C.F.R. 12.212: or (ii) for
)and 227.7202 3 (JUN 1995).
onic facsimile, or certified or
of ZOLL, to the attention of
). and will be effective upon

laws of the State of Florida
ly to this Agreement. Any
3 3 arty irrevocably submits
to the jurisdiction and venue of any such court in any such action or proceeding. EACH PARTY HEREBY KNOWINGLY, VOLU INTENTIONALLY
2TION WITH THIS

AGREEMENT.
9.7. Remedies. Except as otherwise expressly provided in this Agreement, the p d les under this Agreement are . Customer
acknowledges that the Products and Services are built on valuable trade secrets and OLL, that any actual or threaten h hereof will
constitute |mmcd|alc irreparable harm to ZOLL for which monetary damages wo hat ZOLL will be entitled to injunctive relief for such
breach or threatened breach. Customer further agrees to waive and hereby wa or the posting of any bond in connection with such
remedies. Such remedies shall not be considered to be the exclusive remed breach, but shall be in addition to all other remedies
available at law or equity to ZOLL.

9.8. Waivers. Any waiver or failure to enforce any provision of this Agreem zasi i med a waiver of any other provision or of such provision
on any other occasion.

9.9. Severability. If any provision of this Agreement is held by a court of compete renforceable, such provision will be changed and interpreted to
accomplish the objectives of such provision to the greatest extent possnblc undcr applicab remaining provisions of this Agreement will continue in full force

and effect. In any event, the unenforceability or invalidity o T provision of this Agreement, and this Agreement shall continue in
full force and effect. and be construed and enforced., been modified as above provided, as the case may be.

9.10. Independent Contractors. The parties are ¢ dent contractors. Nothing in this Agreement will be construed
to make either party the agent of the other for a any contract or assume any obligation on behalf of the other
or to eslablish a pmnership, franchise orjuint
y cover, any amounts owed to third parties in connection
If Customer engages a third-party provider (“Third Party Provider”) to
o data from or accessing the Products or Services (“Third Party Products
or access (collectively, a “Transfer”) . If Customer requests a Transfer,
hall have the right to agree to such Transfer or decline to do so: (i) ZOLL
or Services; (iii) the Third Party Provider shall not be an agent of ZOLL as
PHI on behalf of ZOLL, as a result of the Transfer; and (v) installation, if
. a condition of which shall be the execution of an Order for such Professional
ng to Third Party Products or Services, Customer immediately shall terminate
the Third Party Products or Services result in the sharing of Customer Content
s of Customer Content with such Third Party Provider for the sole purpose of Third
livery of the Third Party Products or Service hat such sharing does not violate any agreement, law, regulation or other legal standard,
limited to any business associate agreement or other requirement of HIPAA. To the extent the Products or Services contain software owned by a third
party for ZOLL has a license agreement wi ird party, the Products and Services and all rights granted hereunder are expressly limited by and subject to any
license a nts ZOLL may have for such soft
9.12. Fo jeure. Neither party shall be liable
y’s reasonable control and without
-t or omission of Customer that i
ernet disruptions, hacker attac
ed in the preceding sentenc

mth the use of the Producls and Services, i
deliver products or services, including withg
or Services”), Customer agrees to obtain 7
Customer represents, warrants and agrees tha
shall have no liability, and makes no represen
a result of the Transfer: (iv) the Third Party P
any, of such Third Party i
Services. Upon te

OLL. in its sole and absolute discr
vith respect to such Third Parly Pr

including

mages for any delay or failure of performance hereunder (other than payment obligation) arising out of causes
arty’s fault or negligence, including, but not limited to, failure of its suppliers to timely deliver acceptable parts
s with or impedes ZOLL’s performance hereunder, acts of God, acts of civil or military authority, fires, riots,
ommunications failures (a “Force Majeure Event”™). In the event ZOLL's production is constrained because of
ZOLL will have the right to allocate production and deliveries of Products and Parts among its customers as

9.13. Entire Agre arty Beneficiaries; Survival. This Master Products and Services Agreement. the Addenda. the Orders, any SOWs
and any attachments, including, without limitation, these Terms and Conditions and the terms and conditions of the Addenda as well as the
the Additional Terms and r Products and Services Agreement attached hereto (collectively, the “Agreement”™) constitute the entire agreement between
the parties regarding the subject hereof and supersede all prior or contemporaneous agreements, understandings, and communication, whether written or oral. except
agreements at zollonline.com. Any other representation or agreement. whether written or oral. including but not limited to any purchase order issued by Customer, shall
be wholly inapplicable to the Products and Services and shall not be binding in any way on ZOLL. This Agreement may not be amended or changed or any provision
hereof waived except in writing signed by both parties. Any different or additional terms in any purchase order, confirmation or similar form issued or otherwise provided
by Customer but not signed by an authorized representative of ZOLL shall have no force or effect. Neither party shall have any obligation to enter into any Order Form
or SOW. There are no third party beneficiaries of this Agreement. Those provisions of this Agreement that may be reasonably interpreted as surviving termination of this
Agreement or the survival of which is necessary for the interpretation or enforcement of this Agreement shall continue in full force and effect in accordance with their
terms notwithstanding the termination hereof including. but not limited to. Section 4 (Confidentiality), Section 5 (Indemnification), Section 6 (Limitation on Liability).
Section 7 (Ownership). Section 8.3 (Effects of Termination) and Section 9 (General Provisions). This Agreement may be executed in counterparts, each of which will be
considered an original, but all of which together will constitute the same instrument,
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Master Products and Services Agreement
ASP Services Addendum

THIS ASP SERVICES ADDENDUM is subject to and made a part of the Master Products and Services Agreement to which it is attached.

I, Applicability and Fees. This Addendum applies to the hosting and maintenance (the “ASP Services™) of ZOLL software, as modified, updated, and enhanced
(the “Underlying Software”). for remote electronic access and use by Registered Users in substantial conformity with instructions for use of the ASP Services and the
documentation and users manuals from time-to-time provided by ZOLL on the ZOLL Site (the “Instructions”), as listed in any Order that has not expired or been
terminated in accordance with the Agreement. Fees for any ASP Services set forth in the Order for such ASP Services (the “ASP Services Fees™).

¢ the ASP Services available to
ue Lo necessary maintenance and
in identifications and passwords.
s used for provision of the ASP
OLL. Customer acknowledges
foregoing, ZOLL will have the
. removing or modifying the
ustomer within a reasonable
will affect the ASP Services

2. ASP Services. Subject to the terms and conditions of the Agreement, ZOLL will use commercially reasonable efforts to 1
Registered Users through the ZOLL Site over normal network connections in accordance with the Instructions, excepting downti
troubleshooting. Customer. not ZOLL. shall be responsible for controlling Registered Users and protection of confidentiality of
Customer acknowledges that (i) it 1s responsible for maintaining its interface and connectivity to the ASP Services and (i) any
Services may be owned or operated by ZOLL, or a ZOLL affiliate or a third party. or any combination of such facilities, as determin
that ZOLL may modify and upgrade the ASP Services. on an ongoing basis, to improve or adapt the ASP Services, Without limitir
right, in its sole discretion, to develop, provide and market new, upgraded or modified ASP Services to Customer, including
functionality or features of the ASP Services accessible by Registered Users. ZOLL will use commercially reasonable efforts to
period of time prior to the implementation of such changes so that Customer is reasonably informed of alterations to the ASP Servic
and Customer’s use of them.
3. Access Software. Subject to the terms and conditions of this Agreement, ZOLL grants to Cu sive. non-transferable, non-
sublicensable license for Registered Users to access and use the ASP Services using the ZOLL software thal at the ZOLL Site to access
the ASP Services, as modified, updated and enhanced (the “Access Software™), each as made available to Customer throug for Customer’s internal
business purposes and solely in accordance with the Instructions.

4. Restrictions. Customer shall not. and shall not permit any third party to: (a) use, , adapt, alter, translate or crea ¢ works from the
ASP Services, Underlying Software, Access Software or Instructions; (b) merge the AS Software, Access Software 1ons with other
software or services: (¢) sublicense. distribute, sell, use for service burcau use. lease pster or allow access to the AS . Underlving

Software, Access Software or the Documentation to any third party: (d) reverse engi
for the ASP Services, Underlying Software or Access Software; (¢) remove, allg
the ASP Services, Underlying Software, Access Software or Instructions:
Instructions in any manner not expressly permitted by the Agreement. Cus
shall immediately notify ZOLL of any unauthorized use of Customer’s log

notices or other proprietary rights notices included in
Services, Underlving Software, Access Software, or
s in excess of its authorized login protocols. Customer
breach of security. If Customer becomes aware of any

actual or threatened activity contemplated by the restrictions on use set forth i 3 and will cause Registered Users to, immediately take all
reasonable measures necessary to stop the activity or threatened activity and to mi activity including: (1) discontinuing and limiting any improper
access to any data: (i1) preventing any use and disclosure of improperly obtained dat any copies of improperly obtained data that may have been made
on their systems: (iv) otherwise attempting to mitigate any harm fio ents; ) ‘notifying ZOLL of any such event so that ZOLL may also attempt

ing the Term that (i) ZOLL has the right to license the Access
and (ii) the ASP Services. when used as permitted and in
ustomer’s use of the ASP Services will be error free or
{ the warranted nonconformity. If ZOLL is unable 10
12 commercially reasonable efforts, ZOLL may terminate
sive remedy, and ZOLL s entire liability, for breach of the warranty for the
ty by, and subject to, Section 3 of the Terms and Conditions,

5. Warranty. Subject to Customer’s payme
Software and Instructions and make the ASP S
accordance with the Instructions, will materia
uninterrupted. Customer will notify ZOLL i
provide a correction or work-around pursuan
this Agreement upon written notice to Custa
ASP Services contained herein. The warran

‘orm to the Instructions.
¢ of any breach of this
terms governing the provision of
This Section 5 sets forth Customer
orth in this Section 3 is qualified in i

6. Service Level Agreement.
aceessible to Registered Users.,

may not be available in order for ZOLL to continue to provide commercially
des, but is not limited to: (a) Standard Maintenance, and (b) Emergency
are desirable (including, without limitation, standard software release and non-
svstem update must be applied quickly to avoid significant Downtime (including,
software update). Standard Maintenance may be performed weekly on Monday and
cen the hours of 7 p.m. to 11 p.m. in Broom do. ZOLL will provide Customer with notice at least 24 hours in advance of the Standard
OLL will make reasonable efforts made to Customer with notice of Emergency Maintenance at least 30 minutes in advance.

6.1. Downtime. “Downtime”, expressed tes, is any time the ASP Services

6.2. Planned Downtime. “Planned Downt owntime during which ASP S
reasonable services,
Maintenance. S
critical softw:
without limg

6.3. d Downtime. “Excused Downti
ular network carrier or the mobile
“ustomer’s premises (including Z
the Agreement or use of the AS
tative in connection with any a

such Custon cted to receive, and is recei

¢ 15 Downtime caused by: (a) services. software or hardware provided by anyone or any entity other than ZOLL
rovider), (b) software, services or systems operating outside of a ZOLL Site, including any software or systems
ftware operating on such premises); (¢) a Force Majeure Event or (d) Customer's failure to comply with its
ices in ways that were not intended (including, without limitation, as a result of actions or omissions of a
rative rights, including database access rights. that a Customer requests be granted to such representatives when
anaged Services or otherwise),

in a calendar month is expressed as a percentage calculated as follows:
wntime + Excused Downtime))
rinutes in the calendar month

6.5. Unplanned Downtim .L shall provide the ASP Services such that there is less than 1% of Unplanned Downtime in a calendar month (the * Unplanned

Downtime Goal™). The ASP Scrw(.cs covered by the Unplanned Downtime Goal are those for which Customer has paid all Fees when due and is using in the course of
carrying out its normal business operations in accordance with the Agreement.

X 100 = x %, where X" is Unplanned Downtime.

6.0. Incident Monitoring and Reporting. Problems with the ASP Services can be reported by Customer as provided in the Mainrenance Services Addendum.

6.7.  Revocation of Administrative Rights. Notwithstanding anvthing to the contrary in the Agreement, ZOLL may revoke administrative rights, including database
access rights, if the use of any such rights results in (i) Downtime or (i1) more than live (5) Support Tickets.

6.8.  Customer Content; Security: Backup.

6.8.1. Customer Content. As between ZOLL and Customer, and without limiting the rights of any patient, Customer will retain all right. title and interest in and to all
data, information or other content provided by Customer in its use of the ASP Services (“Customer Content™); provided, however. that ZOLL may de-identify and use
Customer Content for any lawful purpose consistent with all applicable law,

6.8.2.  Security. Subject to Customer’s obligations under this Agreement, ZOLL will implement commercially reasonable security measures within the ASP Services
in an attempt 1o prevent unlawful access to Customer Content by third parties. Such measures may include. where appropriate, use of updated firewalls, commercially
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available virus screening software, logon identification and passwords. eneryption, intrusion detection systems, logging of incidents, periodic reporting, and prompt
application of current security patches and virus definitions.

6.8.3. Backup of Customer Content. Although ZOLL will use commercially reasonable efforts to maintain the integrity of the Customer Content, to back up the
Customer Content, and to provide full and ongoing access to the ASP Services. loss of access 1o the ASP Services and loss of Customer Content may occur. Customer
will make provision for additional back-up storage of any critical Customer Content and shall be responsible for compliance with all records retention requirements
applicable to Customer. ZOLL will not be responsible for any loss. corruption of or inaccessibility of the Customer Content due to ipterruption in the ASP Services or
otherwise arising out of circumstances not within ZOLL’s control.

6.8.4.  Availability of Customer Content. It is Customer’s responsibility to maintain any Customer Content that it requires for
of its operations and compliance with applicable records retention requirements. Unless specified otherwise in the Agreement, 7
than Inactive Customer Content as defined below (the “Active Customer Content™), in ZOLL s working data set until the earlier of
13 months, and with respect to other ASP Services, five vears (in cach case calculated from the date of creation of such Custome
Customer Content, whichever is later) or (i1) the expiration or termination of this Agreement or the Order or SOW under which such
(the “Active Retention Period™). Upon the expiration of the Active Retention Period, ZOLL will notify Customer in writing an
which Customer shall exercise by informing ZOLL in writing, within 30 days of receiving the notice, that either (a) Customer wishes
in a database determined by ZOLL in its sole and absolute discretion (a “Database™), or (b) Customer wi ¥

ZOLL’s then-current terms and conditions, to continue to store the Active Customer Content. If Custo ing options within such 30-
day period, ZOLL will have the right to destroy the Active Customer Content. During the time ZOLT mer hereunder, ZOLL may
periodically identify Customer Content that has had no activity associated with it for at least 180 days (“Inactive Custo uufy Customer in writing

| purposes, ongoing management
Il store Customer Content, other
respect to RescueNet @Work,
ent, or ZOLL's receipt of such
Customer Content was stored
provide Customer the option,
cive Active Customer Content
irrent storage rates and upon

of its intent to remove the Inactive Customer Content from ZOLL's working data set and destroy such data, unless Customer req ing. within 30 days of
recetving the notice from ZOLL, that either (z) Customer wishes to receive the Inactive Custg ZOLL, at ZOLL's
then-current storage rates and upon ZOLL's then-current terms and conditions. to continug ] : 0 exercise one of
the forcgnmg nplmns within such 30-day pcrlod Z0L [, will have the nghl 10 dx.slrcy er its control

of Inactive C usmmcr Conlcm Customer represents, warrants and agrees that it {
to Customer Content maintained by ZOLL; (B) has consulted with or has had
professionals; and (C) is not relying upon ZOLL to assist with determining

ining the retention period applicable’to it with respect
oal, information governance or records management

\ ustomer (subject to Customer’s written request therefor
and ZOLL’s verification thereof) for any ASP Service for which the Unplan d in a calendar month. For any calendar month where the

aggl‘cgalc lola[ of Unplanned Downtime for any Hosting Service exceeds one perce

such Unplanned Downtime occurred, (ii) mcludcs in such request the nature of and d uch Unplanned Downtime and (iii) such Unplanned Downtime is
verified by ZOLL. Such Service Credit will be applied to a vices, which typically is two months later. Failure to submit a written
request for Service Credit as provided in this Sectio _redit by Customer. Further, Service Credits shall not be issued if
Customer 1s not current on all Fees due and payable

6.8.6. Limitation on Remedies. The remedig
Unplanned Downtime Goal.

6.8.7.  Modifications. Changes to this Seg
material,

orth in this Section 6 d exclusive remedies with respect to ZOLL exceeding the

may be made from time to time - Customer will be notified of any such changes that are

7. End of Life. Notwithstanding anvtl
to Customer.

the contrary in the Agreement, ZOLI cease providing any ASP Services upon at least six months advance notice
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THIS SOFTWARE LICENSE ADDENDUM is subject to and made a part of the Master Products and Services Agreement to which it is attached.

1. Applicability and Fees. This Addendum applies to any Software listed in an Order that has not expired or been terminated in accordance with the Agreement.
Iees for any Software are set forth in the Order for such Software (the “Software Fees™). Except as expressly provided in the Agreement, Software Fees are not refundable.

2. Delivery. ZOLL shall deliver the Software to the address for the delivery specified in the Order for such Software. All shipments will be IF.O.B. point of shipment.
Risk of loss passes to Customer upon shipment.

transferable license to: (a) install
ay provide to Customer pursuant
se Type specified in such Order
ce the user’s manuals provided
of the Software; and (d) install
0 not apply to this training or

3. Software. Subject to the terms and conditions of the Agreement, ZOLL grants to Customer a perpetual, non-exclusive. n
and use any computer software program listed in any Order and any modified. updated or enhanced version of such program that 7
1o the Professional Services or Maintenance Services (the “Software”) in Executable Code in the quantity and accordance with th
for Customer’s internal business purposes; (b) make one copy of the Software solely for backup or archival purposes: (¢) copy and
to Customer along with the Software (the "Documentation”) provided to Customer solely for the purposes of facilitating Custome
a duplicate system solely for training new staff members or testing configuration changes and software updates. Maintenance Se
testing system and ZOLL reserves the right to charge additional fees for Mamtenance Services on it

4. Restrictions. Except as expressly permitted by the Agreement, Customer shall not, and shall not permit any third party. t
alter, translate or create derivative works from the Software or the Documentation; (b) merge the Software_with other software: (¢)
service bureau use, lease, rent, loan, or otherwise transfer the Software or the Documentation to any third p ineer, de
attempt to derive the Source Code for the Software: (¢) remove, alter, cover or obfuscate any copyright 1 1
or () otherwise use or copy the Software or Documentation in any manner not permitted by the Agreement. Cus
compliance with the applicable License Type and all of the other terms of this Agreement. Without limiting the generality of the
with all limitations imposed by the applicable License Type with respect to the number of se sonal computers and portable de
install the Software hereunder and the number of Customer users that may use the Software

se, reproduce. modity, adapt,
ense, distribute, sell, use for
le. disassemble, or otherwise
¢s included in the Software:
c the Software only in strict
er covenants o comply
‘hich Customer may

will be error free or uninterrupted. ZOLL will, at its
own expense and as its sole obligation and Customer’s exclusive remedy for, ercially reasonable efforts to correct any reproducible
error in the Software reported to ZOLL by Customer in writing during th : error correction provided to Customer will not extend

6. License Types. Customer shall install and use Software in accordance w
Type™). Software may contain a software license management tool (a “License Ma
a manner that circumvents or interferes with the operation of the License Manager or a

s Software use. Customer may not install or use the Software in
ogical measure that controls access to the Software.

License Type | Description
Concurrent Customer has the right to install the concurrently by a number of Customer users up to the number
User License | of user licenses Customer has p . The license 18 identified Customer users but is limited by the total number

(*CUL™) of Customer users who may ¢ Sofiware at any one

Device Customer has the right to 1 ¢ Software on a specific nur mputers or other portable devices up to the number of
License licenses Customer has pur . The Software may be accesse Fnumber of Customer users, so long as the Software is
(“DL™) accessed from any of the al computers or other portable devig which Customer has purchased the license.

the Software on an unlimited numbe
1e Software at any one time is limite
main active on that Node until either
ime, or the local system administ
d to it for a defined period of ti

Node Customer has the right to
License of Nodes that can activel
("NL™) made active on a Node. it
the server for a specified p
may not have another license

patible personal computers or devices (each, a “Node™), but the number
total number of licenses purchased by the Customer. Once a license is
{ode times out, because no contact has been made between the Node and
cassigns the license. When a license is reassigned from a Node. that Node
e Software may be accessed and used by an unlimited number of Customer
bne time does not exceed the total licenses.

Population cr of compatible personal computers or servers for use concurrently by an
License s (1.e. crew members scheduled, vehicles tracked. ete.) which number of resources
("PPL") limited by the number of licenses Cu ¢ license is not limited to any specifically identified resources or users but is limited

| by the total number of resource licenses that Cus 1censed as described above.

Principal License grants Customer the right to install the Software on a Customer network drive or Customer-owned compatible personal computer
that may be accessed and used ilimited number of employees, directors, principals, partners, consultants and agents of Customer (collectively,
“Employees”). Employees ma tribute the Software to persons or entities who are not Employees.

Site License grants Customer the » access the Software from an unlimited number of compatible personal computers at a specific location with
a unique street address (the “'Site 1e Software may be accessed and used by an unlimited number of users only at the Site.

subscription License grants Cust he right 10 install the Software on an unlimited number of compatible personal computers. devices, or servers

License use by any number of Custo ers to perform Dispatch, Billing, Scheduling, or to facilitate the entry of patient or fire records, as specified on
("SUB™) er. The license is not li o any specifically identified Customer users.
Third Party ' License is def] a third party software provider and may be more particularly described in a corresponding named exhibit in this
License bj Jser License Agreement provided by the third party software provider with the distribution of the software package
(IPL")

% NEMSIS Extracts, If the dard NEMSIS Extract is included as a line item on any Order, Customer acknowledges that it is being provided with the Standard

NEMSIS Data Extract for the purposes of data reporting to Customer’s specific state or states. While NEMSIS has established a standard set of reportable data elements,
certain states may elect to collect data that is outside the scope of the documented NEMSIS Data Dictionary. For each state that defines such requirements outside this
data dictionary. it is ZOLL's goal 10 develop a state-specific plug-in to the Standard NEMSIS Data Extract in order to meet these requirements. Should Customer require
such a plug-in to the NEMSIS Extract in order to meet these state requirements, Customer must purchase a state-specific NEMSIS Plug-In from ZOLL when available.

8. 1CC Codes. If ICC Codes are included as a line item on any Order. the Software provided to Customer under this Agreement contains information which is
proprictary to and copyrighted by International Code Council. Inc. (the “1CC Codes™). Customer’s signature on this Agreement constitutes acceptance of these additional
provisions related to the ICC Codes. Customer acknowledges 1CC’s sole and exclusive copyright ownership of the 1CC Codes. The 1CC Codes have been obtained and
reproduced with the permission of [CC. The acronym “ICC™ and the 1CC logo are trademarks and service marks of 1CC. ALL RIGHTS RESERVED. Any license provided
to Customer under this Agreement for ICC Codes limits the Customer to printing no more than five pages of the ICC Codes and specifically excludes the right to copy or
reproduce the ICC Codes en masse. Under that license Customer does not acquire any proprictary interest in the ICC Codes, The ICC does not provide any warranties.
cuarantees, conditions, covenants or representations as to the fitness for a particular purpose or any other attribute, whether expressed or implied (in law or in fact), oral
or written of the ICC Codes included in the Software. Any unauthorized possession of the Software or the accompanying printed materials constitutes a breach of this
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Agreement and upon notice by ICC or ZOLL of such unauthorized possession, Customer will surrender possession of the Software and all accompanying printed material
to the ICC or ZOLL. Any license under this Agreement to use the ICC Codes is not transferable for any reason.

9. Insight Analytics. Provided the Customer is current on payments of Maintenance Fees for the Software, Customer may subscribe, at no additional charge, to
ZOLL Online by agreeing to the terms of the Application Service Provider Agreement available on www.zollonline.com. pursuant to which Customer shall receive access,

at no additional charge, to ZOLL's Insight Analytics product, subject to the terms of such agreement. However, ZOLL’s provision of www.zollonline.com and Insight
Analytics is not a material term of the Agreement and ZOLL shall not be deemed to be in breach hereof if www.zollonline.com or Insight Analytics is modified or
discontinued.

10. End of Life. Notwithstanding anything to the contrary in the Agreement. ZOLL may cease providing any Software and s

advance notice to Customer
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Master Products and Services Agreement
Road Safety Addendum
THIS ROAD SAFETY ADDENDUM is subject to and made a part of the Master Products and Services Agreement to which it is attached.
1. Applicability and Fees. This Addendum applies to any Road Safety Products and Road Safety Parts listed in an Order that has not expired or been terminated in

accordance with the Agreement. Fees for any Road Safety Product or Road Safety Part are set forth in the Order for such Road Safety Product or Road Safety Part (the
“Road Safety Fees™).

2. Delivery. ZOLL shall deliver the RescneNer” Road Safety hardware (“Road Safety Produets”™) and accessories (the “Road Safety Parts”) to the address for
delivery specified in the Order for such Road Safety Products or Road Safety Parts under the U.C.C. as adopted in the State of Floridagsubject to the terms and conditions
of this Agreement. ZOLL will use commercially reasonable efforts to deliver each Road Safety Product and Road Safety Pan e date agreed in such Order. All
shipments will be F.O.B. point of delivery to Marion County, Risk of loss passes to Customer upon delivery, If Customer believ any shipment is incomplete, then
Customer must so notify ZOLL within 30 days of such shipment.

3. Security Interest, Customer grants ZOLL a security interest in the Road Safety Products and Road Safety Parts under the C
the amount of any unpaid balance of purchase price until paid in full. ZOLL intends to file a financing statement for such interest

4. License to Firmware. All firmware and embedded software in the Road Safety Products (the “Road Safety Firmware™) is lic
1o a nonexclusive, non-transferable (except as set forth below). non-sublicensable limited license to use such Road Safety Firmw.
with the use of the Road Safety Products. Customer may not (and shall not authorize any third party to) (i).copy, dlstrlbulc modify
Firmware. or (i1) decompile, disassemble or reverse engineer the Road Safety Firmware or unbundle em ;

seck in any manner to discover, disclose or use any Source Code, proprictary algorithms, techniques
or alter any copyright or trademark notice. Customer acknowledges that except for the foregoing limited license, 2

Road Safety Firmware. ZOLL may terminate Customer’s right to use the Road Safety Firmware if Customer fails to comply wi
this Road Safety Firmware license only in connection with a transfer of the Road Safety Produg hay not retain any copies of the
such transfer.

o Uniform Commercial Code in
tomer agrees 1o il.

Customer hereunder pursuant
Iy as necessary in connection
late or adapt the Road Safety
any Road Safety Product, or
ined therein, or (iii) remove
¢ and interest in and to the
. Customer may transfer
Firmware following

5. Monitoring Data Services. To receive the driver and vehicle performance moni < 1er shall subseribe to www.zo m by agreeing
to the terms of the Application Service Provider Agreement available on www.zol n of which are attached. The te conditions of
such services, as supplemented by the Agreement with respect to payment term ustomer has elected to continue to'Such services after
the initial 12-month period of Order under which such access is provided, the annually in advance at the then-current rate for each
unit of the Road Safety Product with such access.

6. Warranties.

6.1. Products and Parts. Subject to Customer’s payment of the Fees, ZOLL
and workmanship (the “Road Safety Product Warranty™) for 12 months from
(the “Road Safety Product Warranty Period™) and (i1) each Road Sal'clv Part \tiIT )
Warranty” and. with the Road Safety Product Warranty. the “Ros
of such Road Safety Part (the “Road Safety Part Warra
Road Safety Warranties are not transferable. If ZO
Part during the Road Safety Warranty Period for s
has a Matenial Defect and is not subject to any
Safety Part upon Customer’s prompt return of
will prepay shipping charges (and will pay a
will pay for delivery of Road Safety Produ
not apply to any of the following (cach a
supplied software, interfacing or supplies; u
misuse, alterations, negligence, accident, los
of defects in malcriai or wi Urkma.nsllip failu

atety Product will be free from material defects in materials
following the date of shipment of such Road Safety Product
al defects in materials and workmanship (the “Road Safety Part
onths from the first day of the month following the date of shipment
aduct Warranty Period, the “Road Safety Warranty Periods™). The
a “Material Defect™) in a Road Safety Product or Road Safety
determines that such Road Safety Product or Road Safety Part
ption, repair or replace such Road Safety Product or Road
olicy and Instructions (the “Return Policy™). Customer

\ returned to ZOLL pursuant to the Return Policy. ZOLL
eplaced under the Road Safety Warranties. The Road Safety Warranties do
ailure due to improper or inadequate maintenance; Customer or third party
n outside of the environmental specifications for the Product or Part: abuse,
disaster, fires, floods, acts of God, or other causes not directly arising out
ircuitry, corrosion, air conditioning or humidity control; use of Road Safety
ically approved for use with Road Safety Products or Road Salety Parts by

0 7OL L pursuant to 7OLL s
s and taxes) for Road Safety P

ZOLL tl the reason Io tids, neglect. or unauthorized service use of the Road Safety Products or Road
Safety Parts; or . mai ; [9 cts or Road Safety Parts by anyone other than ZOLL or its authorized designees.
701 [ is not re, / h Road Sale ing shipment or during installation when Z0LL does not perform such installation.
Following tl ase an extended warranty for the Road Safety Products or Road Safety Parts for which
suc.h]Road d upon agreeing to ZOLL's then standard terms and conditions for such extended warranty
For the py

ees, ZOLL warrants for the Road Safety Product Warranty Period that the Road Safety Firmware, when used as
:umentation for the Road Safety Products, will operate substantially as deseribed in such documentation. ZOLL
Firmware will be error free or uninterrupted. ZOLL will, at its own expense and as its sole obligation and
ty, use commercially reasonable efforts to correct any reproducible error in the Road Safety Firmware reported
Product Warranty Period.  Any such error correction provided to Customer will not extend the original Road
at the Road Safety Firmware is a complex and sophisticated product and no assurance can be given that operation
rror-free, or that the Road Safety Firmware will meet Customer’s requirements. CUSTOMER'S EXCLUSIVE
DEFECT RELATING TO THE ROAD SAFETY FIRMWARE SHALL BE THE REPAIR OR REPLACEMENT
IR OTHER MEDIA SO THAT IT CORRECTLY REPRODUCES THE ROAD SAFETY FIRMWARE.

nties set forth in this Section 6 are qualified in its entirety by. and subject to, Section 3 of the Terms and Conditions. Prior
arranty Period. Customer may contact ZOLL to purchase an extension of the Road Safety Warranty subject to such Road Safety

t the Customer’s use of the Road
sive remedy for any breach of this

Safety Prodt
of the Road ¢
REMEDY FOR?

OF ANY DEFEC
6.3. Limitations and £
to the expiration of any Road Sa
Warranty Period for three or five \carq
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THIS MAINTENANCE SERVICES ADDENDUM is subject to and made a part of the Master Products and Services Agreement to which it is attached.

1. Applicability and Fees.

1.1.  Software Not Subject to a Subscription License. For any Software not subject to a Subscription License, the maintenance services provided by ZOLL in accordance
with this Addendum (the “Maintenance Services”) are without charge for any applicable Software Warranty Period and, after such period, are 20% of the then-current list price
for such Software, excluding discounts, or the total combined Professional Services Fees for customization of such Software: provided. thar ZOLL shall have the right to increase
Maintenance Fees by up to 13% each year (the “Maintenance Fees”). If Customer elects to procure Maintenance Services from ZOLL in an Order for any such Software, then (1)
60 days following the commencement of any applicable Software Warranty Period for such Software, ZOLL will invoice Customer for rated one quarter of the Maintenance
Fees for such Software to begin on the date of expiration of such Software Warranty Period and, for other such Software, ZOLL nvoice Customer promptly for such
Maintenance Fees to begin on the Deployment Effective Date for such Software: (1) ZOLL will invoice Customer on a quarterly thereafier in advance for all further
Maintenance IFees for such Software unless Customer notifies ZOLL within 30 days of the end of the then-current quarter of the canc, of such Maintenance Services; and
(iii) if Customer elects to discontinue such Maintenance Services at any time or ZOLL discontinues Maintenance Services as a result tomer's failure to pay Maintenance
Fees (the "Discontinuance”), and subsequently clects to reinstate such Maintenance Services and receive the applicable subsequent rele: uch Software that ZOLL generally
makes available for licensees of such Software at no additional license fee other than shipping and handling charges, provided Customel aid the Maintenance Fees for such
Software for the relevant time period, which shall not include any release. option or future product that ZOLL licenses separately ("Upda d new releases and pays any past
due Maintenance Fees (the "Reinstatement"), Customer must pay the Maintenance Fees such Software applicable to the time period betwi iscontinuance and Reinstatement;
(iv) ZOLL will have no obligation to provide such Maintenance Services to Customer if any payment for the ce Fees shall be non-refundable;
provided, that in the event of a Discontinuance before the end of a quarter then, unless an lEarl)' Terminatio reement, ZOLL shall refund the

1.2. qnflware “iuhjtc! toa Subst‘rlptmn l,lcl'llw. ]“DT any. ‘mﬁ\\rarc 1hal is qubu.cl o a ‘mbscrlpilon License and for A.Sl’ St.r\' need not elect to procure
omer shall pay Expenses

as prowdcd in ﬁm Aﬂrccmcnt and (ii) ZOLL will ]l'lVC no obllgauon to prnwdc such anli.na yment for wuh Suftware or s 1s past due.
1.3.  Third Parties. Maintenance fees for third party software and services are set by the
2. Maintenance Services.

2.1. Emergency Support. ZOLL shall provide telephone support to the contact
Maintenance Services requests by Customer (the “Designated Interface™) for 24
for which Customer has paid the then-current Fees (“Supported Software™) w perating system platform that ZOLL supports for use with
the Supported Software in accordance with the Documentation or, for ASP S¢ environment that supports the use of the ASP Services in
accordance with the Instructions (“Supported Environment™), that causes the Su 1w substantially in accordance with the Documentation for such
Supported Software or the ASP Services that causes the ASP Services not to operale i n
prevents Customer from using a Software or ASP Services for a purpose for which C imediate and material need (an “Emergency”™). For example, and
without limiting the foregoing, the inability of all users to log i inas a result of an l rror in st ASP Services constitutes an Emergency, but the inability of a single
user to log in as a result of such an Error does not constitute an g karound is available (another user may log in).

2.2.  Technical Support. ZOLL shall provide teleph ace ¢ am. to 6 p.m. in Broomfield, Colorado, Monday to Friday, excluding
ZOLL holidays (“Business Hours™) to address all othe AT : Customer or ASP Services provided to Customer. Such telephone
support will include (i) clarification of functions a;
Software; (iv) assistance in identifying and verifyi
Software. if reasonably possible. Problems with 1
ZOLL’s call center at 800.663.3911. As a resu
provided at a mimimum within twenty-four (24) |
2.3. Resolution, ZOLL shall use commercia
notice, in electronic form, setting forth a service
for it exists.

24, Travel and Other Expenses. Maintenand 5 ide ;TS led at ZOLL's principal place of business, or at Customer’s location at ZOLL's
expense, as determined in Z
ZOLL may charge Cus
other expenses reas
such supplies an
reimbursement
25. Exce
combination
physical, elec
excessive hes
ordinary use.
by ZOLL for

istomer and agreed to by ZOLL who will coordinate all
s a reproducible defect in the current version of Software

:auses of suspected Errors ! d (v) advice on bypassing identified Errors in the Supported
Services of Software can be s | ¢ ZOLL support email at support@zoll.com or through the

uring Business Hours.
v Error. ZOLL will acknowledge each Customer report of an Error by written
1 all correspondence relating to such Error to track the Error until a Resolution

travel, me ' J circumstances, ZOLL may also charge Customer for actual costs for supplies and
L. which are 1 covered by ZOLL, provided that Customer has approved in advance the purchase of
rrence of such other expenses. 11 _ shall submit written evidence of each cost and expense to Customer prior Lo receiving
costs and expenses.
ZOLL shall have no responsibility under this Agreement to fix any Errors arising out of or related to the following causes: (a) Customer’s modification or
Supported Software (in whole or i . (b) use of the Supported Software in an environment other than a Supported Environment; or (¢) accident; unusual
or electromagnetic stress: neglect; failure or fluctuation of electric power, air conditioning or humidity control; failure of media not furnished by ZOLL;
ire and smoke damage; operation o ipported Software with other media and hardware, software or telecommunication interfaces: or causes other than
need not provide any Maintenance § s 1if Customer has not paid applicable Maintenance Fees for such Maintenance Services. Any corrections performed
ors shall be made, in ZOLLS rea discretion, at ZOLL's then-current time and material charges. ZOLL will provide the Maintenance Services only
for the most cu ¢ and the one immediately prj o major release of any Software. Notwithstanding anything to the contrary in the Agreement, (1) ZOLL may cease
providing Mainte ices for any ASP Services ware upon at least six (6) months advance notice to Customer of such cessation and (i1) Maintenance Services do not
cover Third Party | ervu.es

3. Updates. 2001

upported Software as and when developed for general release in ZOLL's sole discretion. Each Update will consist of a
set of programs and files Documentation adequate to inform Customer of the material problems resolved and any material operational differences
resulting from installing the U ise agreed by the parties. Customer will be solely responsible for the installation of any Update for any Supported Software
licensed by Customer in accordance with the l)ucumml'umn and the installation instructions provided by ZOLL to Customer for such Update. If Customer requests that ZOLL
nstall any such Update, such Professional Services shall be subject to an SOW executed by the parties.

4. Warranty. Subject to Customer’s payment of the Fees, ZOLL warrants that any Maintenance Services provided to Customer will be performed with due care in a
professional and workmanlike manner. ZOLL shall, as its sole obligation and Customer’s sole and exclusive remedy for any breach of the warranty set forth n this Section 3.
perform again the Maintenance Services that gave rise to the breach or, at ZOLL's option, refund any Maintenance Fees paid by Customer for the Maintenance Services which
gave rise 1o the breach. The availability of any remedy for a breach of the warranty set forth in this Section 4 is conditioned upon Customer notifying ZOLL in writing of such
breach within 30 days following performance of the defective Mamtenance Services, specilying the breach in reasonable detail, The warranty set forth in this Section 4 s qualified
in its entirety by, and subject to, Section 3 of the Terms and Conditions.

5. Customer Responsibilities. Only individuals who have been trained with respect to the Supported Software shall serve as the Designated Interface with ZOLL for the
Maintenance Services provided hereunder. Customer shall provide ZOLL with access to Customer’s personnel and its equipment. This access must include the ability to remotely
access the equipment on which the Supported Software are operating and to obtain the same access 1o the equipment as those of Customer’s emplovees having the highest privilege
or clearance level. ZOLL will inform Customer of the specifications of the remote access methods available and associated software needed, and Customer will be responsible
for the costs and use of said equipment.
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Master Products and Services Agreement
Professional Services Addendum

THIS PROFESSIONAL SERVICES ADDENDUM is subject to and made a part of the Master Products and Services Agreement to which it is attached.

1. Applicability and Fees. This Addendum applies to any Professional Services listed in an Order or SOW that has not expired or been terminated in accordance
with the Agreement. Fees for Professional Services are set forth in the Order or SOW for such Professional Services (the “Professional Services Fees™).

25 Professional Services.

2.1.  ZOLL Obligations. ZOLL shall to provide those installation, project management, training and other professional services described in, and in accordance with,
any Order or SOW (the “Professional Services). Professional Services may include Managed Services. *Managed Services™ are thedoutine and ongoing administration
of the ASP Services. such as adding, modifying or deactivating values configured during initial implementation; mapping and extr figuration; extract transmissions
to a designated location; and minor customizations to configurations in the aggregate not requiring more than four hours per mor ther maximum of which ZOLL
notifies Customer at least 60 days in advance. Managed Services do not apply to Third Party Products or Services.

2.2, Customer Obligations.

hone, terminals and facsimile
ral Services. If Customer has
quest and negotiate changes
¢s 10 the Managed Services
Customer's representatives,

2.2.1.  Access. Customer shall at its own expense provide or make available to ZOLL access to the Customer’s premises, system
machines and all relevant information, documentation and stafl reasonably required by ZOLL 10 enable ZOLL to perform the Pro!
clected to receive Managed Services, then Customer shall designate in writing two to three of its representatives who have the authori
to the scopq. :md other terms of the Managcd Services [ ‘Customer chrescn tatives”). L ustomer shall be,

2.2.2. Maintenance of Access. Customer is responsible for maintaining the conditions of access specified above and in any : suspend its obligations
1ab d as a result of such

suspension at its then current time and materials rates.

2.2.3.  Timeliness. Cooperation and Specifications. Customer agrees to perform its obli ! ding the SOW) in a timely m all co-operate
and provide ZOLL with requested information to enable ZOLL to perform the Profi ices. ent that ZOLL is performing wo ordance with

specifications provided by Customer, Customer shall be solely responsible for cor
3. Extension of Time.

3.1, Delay. Customer acknowledges that time frames and dates for cog & set out in the SOW are estimates only and the ability

performance of third party contractors involved in the

“reasonable efforts™ basis only and ZOLL shall not be liable for failure to meet tin ates unless solely due to negligence of ZOLL, and its liability
will be limited to the Professional Services Fees paid for the deficient Professional Se¢ ails to schedule installation in connection with any Order within
6 months from the effective date of such Order, or postpones or cancels a sehc.du[u.! ins fess than 30 days notice to ZOLL or Customer requests a change in
the timing or duration of the Professional Services with le may charge, and Customer shall pay, an additional installation fee
plus any reasonable additional costs incurred as a re | change fee to cover increased travel costs as a result of the
rescheduling).

3.2 Changes. Customer understands that
performance by ZOLL hereunder will be appr,
either party proposes in writing a change to
discuss with the proposing party the propo:
Customer agrees that the functionality provig
Services purchased, the paid Professional S
deemed to increase the limitation on liability

3.3. Notification. Where in ZOLL's rea
beyond the reasonable cont i
the delay; (b) give i
a reasonable ext

performance is depe
y and equitably extended to
ope. timing, or duration of the |
nge and a revised estimate of the ¢
the custom software is not essential &
Fees directly attributable to such ur
th in the Agreement.

Accordingly, any dates or time periods relevant to
g from changes due to Customer’s acts or omissions. If
er party will reasonably and in good faith consider and
such change. If Customer elects to have ZOLL develop custom software,
mer's use of the Software. [If Customer does not use all of the Professional
rofessional Services will be credited. Nothing in this Section 3.2 shall be

opinion there is likely to be a de
It or delay of Customer in pe

he provision of Professional Services under any SOW because of a cause
g its obligations). ZOLL will: (a) notify Customer of the circumstances of
1er’s expense, a strategy to manage the consequences of the delay: (¢) request
o the SOW resulting from the delay.

any Professional Services provided to Customer will be performed with due care in

d" Customer’s sole and exclusive remedy for any breach of the warranty set forth in this
1o reach or, at ZOLL's option, refund the Professional Services Fees paid by Customer for the
availability of any remedy for a breach of the warranty set forth in this Section 4 is conditioned upon Customer
following performance of the defective Professional Services, specifying the breach in reasonable detail. The
Py by, and subject to. Section 3 of the Terms and Conditions.

- in writing of such breach withir
hin this Section 4 is qualified in 1

hip and License. ZOLL shall retai
or any SOW, ZOLL grants Cu
cliverables delivered pursuant 1
iverable and the Software ;

ht, title and interest in and to the ZOLL Property. Provided that Customer is not in breach of any material term
a non-exclusive, non-transferable heense, without rights 1o sublicense, to use the ZOLL Property that is
Order or SOW (each, a “Deliverable”), solely for Customer’s own internal business purposes in connection
Iy for so long as the licenses 1o the Software granted pursuant to the Agreement remain in effect.

with the use
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Master Products and Services Agreement
Business Associate Addendum

THIS BUSINESS ASSOCIATE ADDENDUM is entered into by and between Marion County Board of County Commissioners. a political subdivision of the State of
Florida ("Covered Entity") and ZOLL Data Systems, Inc. ("Business Associate”) in order to comply with 45 C.F.R. §164.502(¢) and §164.504(e), governing protected
health information ("PHI") and business associates under the Health Insurance Portability and Accountability Act of 1996 (P.1. 104 191). 42 U.S.C. Section 13204, et.
seq., and regulations promulgated thereunder, as amended from time to time (statute and regulations collectively referred to as "HIPAA") This Addendum amends the
terms and conditions of and is hereby incorporated as part of that certain agreement between Covered Entity and Business Associate entitled Master Products and
Services Agreement (the "Agreement”) and attached hereto.

STATEMENT OF AGREEMENT
L Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in HII
1o protected health information of Covered Entity unless otherwise stated.

% Compliance and Agents. Business Associate agrees that, to the extent it has access to PHI, Business Associate will fully
Addendum with respect to such PHI. Business Associate will ensure that every agent, including a subcontractor, of Business Assoct
from, or created or received by Business Associate on behalf of. Covered Entity will comply with the same restrictions and conditiol

3. Use and Disclosure: Rights. Business Associate agrees that it shall not use or disclose PHI except as permitted under th
hercof. and in compliance with each applicable requirement of 45 CFR Section 164.504(¢). Business Associate may use or disclose t
to perform its obligations under this Addendum, (b) to perform functions, activities, or services for, or on
to provide data aggregation functions to Covered Entity as permitted by HIPAA. Further, Business Ass
Associate, if necessary, to properly manage and administer its business or to carry out its legal responsibi
in its capacity as Business Associate to properly manage and administer its business or 1o carry out its legal I‘csp&)nSIbﬂllIL :
the Business Associate obtains reasonable assurances from the person to whom the information is disclosed 1ha1 it will be held confiden ed or further disclosed
only as required by law or for the purpose for which it is disclosed to the person and the persg ess Associate of any instance! it is aware that the
confidentiality of the information has been breached. Covered Entity shall not request b use or disclose PHI in any at would not be
permissible under HIPAA if done by Covered Entity.

4. Safeguards. Business Associate agrees to develop, document, use, and kee

rovided that PHI shall refer only

Iy with the requirements of this
whom it provides PHI received
¢t forth in this Addendum.

endum, including Section 16
received or created by it, (a)
fied in the Agreement, or (c)
it in its capacity as Business
slose the PHI received by it
is required by law, or (b)

t appropriate al, physical, and electronic safeg . as required in

45 C.F.R. §§164.308 - 164.312, sufficient to prevent any use or disclosure of ¢leg other than as pe or required by this Addendum.

5. Minimum Necessary. Business Associate will limit any use. discl request for use or disc 1o the minimum amount necessary to accomplish the
intended purpose of the use, disclosure, or request.

6. Report of Improper Use or Disclosure. Business Associate shall re ation of which it becomes aware concerning any use or
disclosure of PHI that is not permitted by this Addendum and any security incid are. Business Associate will, following the discovery of a
breach of “unsecured protected health information,” as defined n45 CFR.§ 1 ify ntity of such breach within 15 days. The notice shall include
the identification of each individual whose unsecured protected health information ha onably believed by Business Associate to have been, accessed,

acquired, or disclosed during such breach. Business Associate g
use or disclosure of PHI by Business Associate in violat
7. Individual Access. In accordance with an i s rig 2T OWI signated record set under 45 CFR §164.524 and the individual's
right to copy or amend such records under 45 CE and §164.526, Associate sha available all PHI in a designated record set to Covered Entity
to enable the Covered Entity to provide access i I i ividual's representative.

8. Amendment of and Access to PHL
to PHI in a designated record set in accorda
9, Accounting. Business Associate ag
to respond to an individual’s request for an 4
Covered Entity the information needed to eni

10. DHHS Access to Books, Records, @

mitigate, to th icable, any harmful effect that is known to Business Associate of a

tually agreed to by the parties.

rmation related to such disclosures as would be required for Covered Entity
¢ with 45 CFR §164.528. Business Associate agrees to make available to
an accounting of disclosures as set forth in 45 CFR §164.528.

all make available to the U.S. Department of Health and Human Services
I received from, or created or received by Business Associate on behalf of.

ting of disclosures of their PHI in aco
overed Entity to provide the individu

her Information. Business Assog
ating to the use and disclosure,

11. Associate of any limitation in its notice of privacy practices, any restriction 1o
the use or dis “nti i indi d of any changes in or revocation of an authorization or other permission by an
individual, t imitation, restriction, cha v affect Business Associate’s use or disclosure of PHI

12, 1 Act Compliance. Covered Entity and Busine octate agree to comply with the amendments to HIPAA included in the Health Information

Economic and Clinical Health Act_fdhe “HITECH Aet”), including all privacy and security regulations issued under the HITECH Act that apply to

ective date of the Agreement, and shall continue in effect unless and until either party terminates this Addendum

Entity knows of a pattern of activity or practice of Business Associate that constitutes a material breach or
ddendum, Covered Entity and Business Associate shall take any steps reasonably necessary to cure such breach
and make Bu ssociate ¢ v, and, if suc re unsuccessful, Covered Entity may terminate this Addendum. Business Associate shall take reasonable actions
i i 1 violation or failure to comply.

1at upon termination ol this Addendum, and if feasible, Business Associate shall (a) return or destroy all PHI received
from Covered Entity, siness Associate on behalf of Covered Entity, that Business Associate has continued to maintain in any form or manner
and retain no copies of sucl ) if such return or destruction is not feasible, immediately notify Covered Entity of the reasons return or destruction are not
feasible. and extend indefinitely the protection of this Addendum to such PHI and limit further uses and disclosures to those purposes that make the return or destruction
of the PHI not feasible.

16. De-identified Health Information. Business Associate may de-identify any and all PHI and may create a “Limited Data Set” in accordance with 45 CF.R. §
164.514(b) & (¢). Covered Entity acknowledges and agrees that de-identified mformation is not PHI and that Business Associate may use such de-identified information
for any lawftul purpose. Use or disclosure of a Limited Data Set must comply with 45 CFR 164.514(¢).

17. Survival. All representations, covenants, and agreements in or under this Addendum shall survive the execution, delivery, and performance of this Addendum.

18. Further Assurances; Conflicts. Each party shall in good faith execute, acknowledge or verify. and deliver any and all documents which may from time to time
be reasonably requested by the other party 1o carry out the purpose and mtent of this Addendum. The terms and conditions of this Addendum will override and control
any expressly conflicting term or condition of the Agreement. All non-conflicting terms and conditions of the Agreement shall remaim in full force and effect. Any
ambiguity in this Addendum with respect to the Agreement shall be resolved in a manner that will permit Covered Entity to comply with HIPAA. For the avoidance of
doubt, a limitation on liability in the Agreement does not conflict with this Addendum.
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Master Products and Services Agreement
Business Associate Addendum
19. Applicable Law. The parties acknowledge and agree that HIPAA may be amended and additional guidance or regulations implementing HIPAA may be issued

after the date of the execution of this Addendum and may affect the parties’ obligations under this Addendum. The parties agree to take such action as is necessary to
amend this Addendum from time in order as is necessary for Covered Entity to comply with HIPAA .
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Master Products and Services Agreement
TomTom Addendum
THIS TOMTOM ADDENDUM is subject to and made a part of the Master Products and Services Agreement to which it is attached. This Addendum provides additional
terms and conditions under which ZOLL makes available to Customer the geographic databases, digital maps. software applications, dynamic spatial data, and related
materials stated above (the “TomTom Products”) provided by TomTom, Inc.. (“TomTom”). In addition to the terms set forth in the Agreement, the parties hereby
agree to be legally bound as follows with respect 1o the TomTom Products:

L. DEFINITIONS. Capitalized terms used but not defined in the Agreement shall have the meanings set forth in this Addendum.

ue for the term specified in such
(pire without any notice or other
estroy, such TomTom Products.

2. TERM. With respect to any Order for the TomTom Products, this Addendum will commence on the Effective Date and co
Order (Bi-Annually or Perpetually). Unless otherwise extended, upon the last day of such term. this Addendum will automatic.
action. Upon the expiration or termination of this Addendum, Customer will immediately cease all use of and, at the option of Z

3. SCOPE OF LICENSE. Subject to the terms and conditions of this Addendum, during such term ZOLL grants to Cust
personal. non-exclusive, non-transferrable license to use the TomTom Products within the Territory (as defined in the Order fol
connection with the use of the Software (and subject to the limitations on the use of the Software) under the Agreement. In no ev
TomTom Products other than in connection with the Software and in no event may Customer utilize the TomTom Products (or an
Products) outside of the Territory. This Addendum does not expand the rights of Customer to the Software under the Agreement. All
to the rights granted (and restrictions included) in the Agreement.

4. RESTRICTIONS ON USE. Any use of the TomTom Products other than as expressly permitte
this Addendum, Customer will not, and will not permit any third party, to: (1) reproduce, modify. ad
Products; (2) sublicense, distribute. sell, use for service burcau use, lease. rent, loan, or otherwise transfer the To
obscure, mask, alter, cover or obfuscate any trademark notices. copyright notices or restrictive I{‘gcnds included in the TomTom
TomTom Products (a) to provide, display or allow access to the actual numerical latitude and long inates; (b) to provide competiti
or its products to a third party: (c) for in-flight navigation: or (d) to create, or assist in the cre map database. A “digital map
of geospatial data containing the following information and attributes: (i) road geomet uting attributes that enable t

d Customer accepts, a limited,
TomTom Products.) solely in
ustomer authorized to use the
ware containing the TomTom
the Software remains subject

ibited. Except as set forth in
¢ works from the TomTom
ird party; and (3) remove,
tomer may not use the
ion about TomTom
_means a database
navigation on

S CONFIDENTIALITY. The TomTom Products. including without liny ¥y ines, directories, tools, programs, or any other technology
included therein, is confidential information of TomTom (“TomTom Produc enti ion™), mer will not use any TomTom Product Confidential
i i uct Confidential Information from unauthorized use.
access, or disclosure in the same manner as the Customer protects its own c i
The Customer’s obligations under this Section 5 with respect to any TomTom identi ) vill terminate if such information: (1) was already known

confidentiality restrictions; (3) is, or through no fault of the Customer has become. '
without access to, or use of, the TomTom Product Confidential Information ('!) or as

6. AUDIT. Customer will keep, maintain, and prese 2 f 1g the term of this Addendum and for at least three years following
the expiration or termination of this Addendum any ! Ivities to this Addendum. TomTom will have the right, during normal
business hours and upon at least 15 days prior wri ctoi acilities and stomer’s records relating to Customer’s activities pursuant 10
this Addendum.
7. LIMITATION OF LIABILITY. : ITHE SPECTIVE SUPPLIERS SHALL BE LIABLE TO
CUSTOMER FOR ANY INCIDENTAL, QU]"N‘!‘IAL SPIECIAL INDI
INCLUDING LOST PROFITS OR COST OVER, LOSS OF USE OR BUSI
TOMTOM OR ANY OF THEIR RESPECT UPPLIERS WAS ADVISED OF Tl
TO THE CONTRARY CONTAINED HE ZOLL, TOMTOM AND THEIR R
CUSTOMER FOR ANY CAUSE (REGARI OF THE FORM OF ACTION) UN

8. DISCLAIMER. L ustomer acknowle hat the use of the TomTom Prod
may result in increased v. ¢ 'splavcd on the map and true
i . TOM' IOM AND y

ILRRUPII N OR THE Llh.L RI-GARD[ ESS ()I WHETHE R LOLL
SIBILITY OF SUCH DAMAGES. NOTWITHSTANDING ANYTHING
CTIVE SUPPLIERS WILL HAVE NO MONETARY LIABILITY TO
RELATING TO THE TOMTOM PRODUCTS OR THIS ADDENDUM.

h third party products (such as the Software) or with a non-TomTom map
pn on the ground. THE TOMTOM PRODUCTS ARE PROVIDED ON AN
’PLIERS EXPRESSLY DISCLAIM ALL WARRANTIES, EXPRESS OR
; S OF NON-INFRINGEMENT, MERCHANTABILITY, SATISFACTORY
QUALITY, . TITLE 2SS F > SE. NO ORAL OR WRITTEN ADVICE OR INFORMATION PROVIDED BY

¥ 8 . OR THIRD PARTY PROVIDERS SHALL CREATE A WARRANTY. AND
- OR INI ORMATION, THIS DISCLAIMER OF WARRANTIES 1S AN ESSENTIAL

NOT ENTITLED I{) REL Y ON ANY SUC
F THIS ADDENDUM.

nts and obligations undertaken by Customer herein are intended for the direct benefit of TomTom and may be

NMENT USERS. If Customer i
States Go 1. then use, duplication, reprodu

ency. department, or other entity of the United States Government, or funded in whole or in part by the United
release modification, disclosure or transfer of the TomTom Products and accompanying documentation, is
ED rights as described in any applicable DFARS or FAR. In case of conflict between any of the FAR and/or
nstruction that provides greater limitations on the Government's rights shall control. Contractor/manufacturer is
-1445. Phone: 603.643.0330. The TomTom Products is © 2006-2017 by TomTom. ALL RIGHTS RESERVED.
any federal, state, or local law, it is agreed that the TomTom Products are trade secrets and proprietary commercial
products and not subj 1 is an agency, department. or other entity of any State government, the United States Government or any other public
entity or funded i whole o ed States Government, then Customer hereby agrees to protect the TomTom Products from public disclosure and to consider
the TomTom Products exempt from any statute. law. regulation, or code. including any Sunshine Act. Public Records Act, Freedom of Information Act, or equivalent,
which permits public access and/or reproduction or use of the TomTom Products. In the event that such exemption is challenged under any such laws. this Addendum
shall be considered breached and any and all right to retain any copies or 1o use the TomTom Products shall be terminated and considered immediately null and void.
Any copes of the TomTom Products held by Customer shall immediately be destroyed. 1f any court of competent jurisdiction considers this clause void and unenforceable.
in whole or in part, for any reason this Addendum shall be considered terminated and null and void, in its entirety. and any and all copies of the TomTom Products shall
be immediately be destroyed.

1. USE OF CERTAIN CANADIAN DATA. Any 6 digit alpha numeric Canadian Postal Codes contained in any TomTom Products cannot be used for bulk
mailing of items through the Canadian postal system. Furthermore, the 6-digit alpha numeric Canadian Postal Codes may not be extracted from the TomTom Products.
Canadian Postal Codes cannot be displayed or used for postal code look-up on the Internet, nor can they be extracted or exported from any application to be utilized in
the creation of any other data set or application.
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Master Products and Services Agreement
ZOLL Online Application Service Provider Agreement

IMPORTANT-READ CAREFULLY. This Application Service Agreement ("Agreement") is a legal Agreement between you ("Customer") and ZOLL Data Systems,
Inc., at 11802 Ridge Parkway, Suite 400, Broomfield, CO 80021 ("ZOLL") for ASP Services, associated media, and Instructions. BY CLICKING THE "ACCEPT"
BUTTON OR USING THE ASP SERVICES, CUSTOMER IS STATING THAT IT HAS READ AND UNDERSTANDS ALL OF THE TERMS AND
CONDITIONS OF THIS ASP AGREEMENT AND AGREES TO BE BOUND BY ITS TERMS, WITHOUT LIMITATION OR QUALIFICATION. IF
CUSTOMER DOES NOT AGREE TO THESE TERMS, CUSTOMER WILL NOT ACCESS OR USE THE SERVICES.

In addition, ZOLL may amend this Agreement (including the exhibits hereto) or any additional terms that apply to an ASP Servi e ZOLL Site at any time.
Customer should review the most current form of this Agreement regularly. ZOLL will post the most current form

at hups v sotlonhine com Account FermsOlSerice. ZOLL will endeavor to, but is not required to, notify Customer of any
apply retroactively and will become effective no sooner than thirty (30) days after they are posted. However, changes addressing n
changes made for legal reasons will be effective immediately. Customer understands and acknowledges that its continued use of th

agreement to and acceptance of all such amendments and that absent such effective consent, use of the ASP Services is not authori

ents. Amendments will not
ctions for an ASP Service or
ervices constitutes its

Terms and Conditions

1. Definitions.

L.1. "ASP Services" means the services described on the ZOLL Site that Customer has chosen to receive by following t ed on the ZOLL Site.

1.2. "BAA" means the Business Associate Addendum attached hereto as Exhibit A.

. machine and operator inst
and is marked or identified as ential, or

1.3. "Confidential Information" means all trade secrets, business and financial i
methods, procedures, know-how, and other information that relates to the busin
disclosed in circumstances that would lead a reasonable person to believe s
ZOLL's Confidential Information, notwithstanding any failure to mark oj

1.4. "Fee Based Services" means the ASP Services for which ZOLL cha

1.5. "Instructions” means the instructions for use of the ASP Services and the
ZOLL Site.

manuals from time to time provided by ZOLL on the

service marks, trade secrets, patents, patent applications,
ions, renewals, extensions, and combinations of the foregoing.

1.6. "Intellectual Property Rights" means any and g
know-how. moral rights, contract rights, and othg

1.7. "Software" means the ZOLL software
updated, and enhanced.

ies the ASP Services provided to Customer. as modified,

1.8. "ZOLL Site" means the web site lo
use the ASP Services.

¢ end users may download the Software and access and

2. ASP Services; Payment Obligation.

2.1. Provision of ASP Services by ZOLL greement, ZOLL will use commercially reasonable efforts to make the
cctions, excepting downtime due to necessary maintenance and

ns of this Agreement ZOLL grants to Customer, during the term of this Agreement, a non-exclusive,
and use the ASP Services using the Software, each as made available to Customer through the ZOLL Site,
d solely in accordance with the Instructions.

nt. Subject to the terms and
on-sublicensable license t

3.2, Restrictions. I not permit any third party to: (a) modify, adapt, alter, translate, or create derivative works from the ASP Services,
any third party access to or use of the ASP Services: (c) reverse engineer, decompile, disassemble, or otherwise attempt
to alter or derive the source ¢ or the Software; or (d) otherwise use or copy the Software or the Instructions or the ASP Services in any manner not expressly

permitted.
3.3. Ownership. The Software, the Instructions, the ASP Services. all proprietary technology utilized by ZOLL to perform its obligations under this Agreement,

and all Intellectual Property Rights in and to the foregoing, are the exclusive property of ZOLL(or as the case may be its licensors and suppliers). Any rights not
expressly granted to Customer hereunder are reserved by ZOLL (or its licensors and suppliers, as the case may be).

4. Customer Content.
As between ZOLL and Customer, and without limiting the rights (if any) of any patient, Customer will retain all right, title and interest in and to all data,

information or other content provided by Customer in its use of the ASP Services ("Customer Content"), provided. however. that ZOLL may de-identify and use
Customer Content for any lawful purpose consistent with all applicable law.

5. Warranty Disclaimers.
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Master Products and Services Agreement
ZOLL Online Application Service Provider Agreement

THE ASP SERVICES ARE PROVIDED "AS IS", WITHOUT ANY WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, OR STATUTORY; ZOLL
DOES NOT PROMISE THAT THE ASP SERVICES WILL BE AVAILABLE FOR ANY PERIOD AND ZOLL MAKES NO UP-TIME COMMITMENT. ZOLL
SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, ALL WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT, AND ANY WARRANTIES ARISING FROM COURSE OF DEALING OR
COURSE OF PERFORMANCE. CUSTOMER ACKNOWLEDGES THAT IT HAS RELIED ON NO WARRANTIES OTHER THAN THE EXPRESS
WARRANTIES IN THIS AGREEMENT AND THAT NO WARRANTIES ARE MADE BY ANY OF ZOLL'S LICENSORS OR SUPPLIERS.

5.1. CUSTOMER ACKNOWLEDGES AND AGREES THAT, IN ENTERING INTO THIS CONTRACT, IT HAS NOT R UPON THE FUTURE
AVAILABILITY OF ANY NEW OR ENHANCED FEATURE OR FUNCTIONALITY, OR ANY NEW OR ENHANCED UCT OR SERVICE,
INCLUDING WITHOUT LIMITATION, UPDATES TO ZOLL's EXISTING PRODUCTS AND SERVICES. ZOLL's PER NCE OBLIGATIONS
HEREUNDER ARE LIMITED TO THOSE EXPRESSLY ENUMERATED HEREIN, AND PAYMENT FOR ZOLL'S PERF NCE OBLIGATIONS
SHALL BE DUE AS DESCRIBED HEREIN.

6. Limitation of Liability.

In no event will ZOLL be liable for any consequential, indirect, exemplary, special, or incidental damag;

substitute goods or services, arising from or relating to this Agreement, however caused and under any ¢), even if ZOLL has
been advised of the possibility of such damages. ZOLL's total cumulative liability in connection with this Agreement in contract or tort or
otherwise, will not exceed the amount paid TO ZOLL BY CUSTOMER FOR the ASP SERVICES provided UNDER THIS AGR E PREVIOUS SIX
(6) MONTH PER]OD Cusmmer acknowledges that these limitations reflect the allocauon of ri in thi ot enter into this

7. Term and Termination.

7.1. Term. The term of this Agreement ("Term") will begin on the date and continue until terminated.

7.2. Termination. Either party may terminate this Agreement with or wit ; " pri ¢ to the other.

7.3. Effects of Termination. Upon expiration or termination of this Agreemen ; ounts, if any, owed to ZOLL under this Agreement before
such termination or expiration will be immediately due and payahle (b) all licensc i
Customer must promptly discontinue all use of the ASP Se agd return or destro
control.

8. Confidentiality.

8.1. Protection. Subject to Section 4 herg iving C i i i v") from the other party ("Disclosing Party") will not
use any Confidential Information of the i i i
of the Disclosing Party only to the emp
Agreement and who are under a duty of
Disclosing Party's Confidential Informal
proprietary information of a similar natu

ave a need to know such Confidential Information for purposes of this
ng Party's duty hereunder. The Receiving Party will protect the
n the same manner as the Receiving Party protects its own confidential or

to any Confidential Information of the Disclosing Party will terminate if
wiully known to the Receiving Party at the time of disclosure by the

right to make such disclosure without any confidentiality restrictions; (c) is,
ublic; or (d) is independently developed by the Receiving Party without access

7 Receiving Party may disclose Confidential Information of the Disclosing Party to the
ch disclosure is: (i) approved in wmmg by the D o Party. (ii) necessary for the Receiving Party to enforce its rights under this Agreement in
with a legal proceeding; or (iii) req by law or by the order of a court or similar judicial or administrative body, provided that the Receiving Party
Disclosing Party of such require ure in writing prior to making such disclosure and cooperates with the Disclosing Party. at the Disclosing
onable request and expense, in an action to contest or limit the scope of such required disclosure.

8.2. Exceptions. The
and when the
Disclosing

ess of, from and against any and all liabilities, losses, expenses, damages and claims that arise out of
ch of this Agreement, except to the extent same are due to ZOLL's breach hereof or ZOLL's negligence.

Customer sh ify, defend and hold ZOL

10. General Provisio

10.1. Compliance with Laws and Export Regulations. Customer shall comply with all applicable laws and regulations concerning its use of the ASP Services,
including without limitation if applicable all export and import control laws and regulations. Customer will not use the ASP Services for any purpose in violation
of any applicable laws. Customer agrees to defend, indemnify, and hold harmless ZOLL from and against any violation of any applicable laws or regulations by

Customer or any of its agents, officers, directors, or employees.

10.2. Compliance Certificate. Upon written request from ZOLL, Customer shall furnish ZOLL with a certificate signed by an officer of Customer stating that the
ASP Services are being used in accordance with the terms and conditions of this Agreement.

10.3. Assignment. Customer may not assign or transfer, by operation of law or otherwise. any of its rights under this Agreement to any third party without ZOLL's
prior written consent. Any attempted assignment or transfer in violation of the foregoing will be null and void. ZOLL shall have the right to assign this Agreement
to any successor to its business or assets to which this Agreement relates, whether by merger, sale of assets, sale of stock. reorganization or otherwise.

10.4. U.S. Government End Users. [f Customer is a branch or agency of the United States Government, the following provision applies. The Software and
Instructions are comprised of "commercial computer software" and "commercial computer software documentation” as such terms are used in 48 C.F.R. li@
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(SEPT 1995) and if provided hereunder are (i) for acquisition by or on behalf of civilian agencies, consistent with the policy set forth in 48 C.F.R. 12.212; or (ii)
for acquisition by or on behalf of units of the Department of Defense, consistent with the policies set forth in 48 C.F.R. 227.7202-1 (JUN 1995) and 227.7202-3
(JUN 1995),

10.5. Notices. All notices, consents, and approvals under this Agreement must be delivered in writing by electronic mail, courier, electronic facsimile (fax), or
certified or registered mail (postage prepaid and retum receipt requested) to the other party at the address set forth above or in the contact information provided by
Customer in connection with accepting the terms of this Agreement, and will be effective upon receipt or three (3) business days@fier being deposited in the mail
as required above, whichever occurs sooner; provided, however, that ZOLL's amendments of this Agreement shall be deeme; ered to Customer and Customer
shall be deemed notified thereof by ZOLL posting the most current form of this Agreement on the website set forth at the be of this Agreement as more
particularly provided at the beginning of this Agreement.

olorado without reference to
ent. Any action or
vocably submits to the

10.6. Governing Law and Venue. This Agreement will be governed by and interpreted in accordance with the laws of the S
its choice of law rules. The United Nations Convention on Contracts for the International Sale of Goods does not apply to this
proceeding arising from or relating to this Agreement shall be brought in a federal or state court in Denver, Colorado. and each
Jjurisdiction and venue of any such court in any such action or proceeding.

10.7. Remedies. Except as otherwise expressly provided in this Agreement, the parties' rights and mulative. Customer
acknowledges that the ASP Services are built on valuable trade secrets and proprietary information o breach hereof may
constitute immediate, irreparable harm to ZOLL for which monetary damages would be an inadequate remedy, and appropriate remedy
for such breach. If any legal action is brought to enforce this Agreement, the prevailing part be entitled to receive its attorneys costs, and other
collection expenses, in addition to any other relief it may receive.

10.8. Waivers. Any waiver or failure to enforce any provision of this Agreement g
provision on any other occasion.

ent jurisdiction to be
possible under applicab

10.9. Severability. If any provision of this Agreement is held by a court g
interpreted to accomplish the objectives of such provision to the great,
continue in full force and effect.

sreeable, such provision will be changed and
and the remaining provisions of this Agreement will

10.10. Counterparts. This Agreement may be executed in counterparts, eac
same instrument.

ed an original, but all of which together will constitute the

10.11. Entire Agreement. This Agreement, including th
the subject hereof and supersedes all prior or conte

if any) and any hereto, constitute the entire agreement between the parties regarding

ommunication, whether written or oral.

10.12. Third Party Access to ZOLL Site ¢
provide Customer with data management §
equipment of ZOLL and/or ZOLL affiliaf
ZOLL sharing of Customer Content wit
agrees that if Customer wishes to grant
Party Services, Customer shall require
harmless ZOLL from and against any liZ
ASP Services. Upon termination of Cus
Provider's access to the ZOLL Site and th
with Third-Party Proyi

ovider approved by ZOLL ("Third-Party Provider") to
d with software products (including Software) and/or
fy ZOLL thereof and Customer hereby consents to
ovider's provision of the Third-Party Services. Customer
e and/or the ASP Services for the purpose of the provision of the Third-
his Agreement and Customer agrees to indemnify, defend and hold

sing from Third-Party Provider's access and use of the ZOLL Site and the
any reason, Customer agrees to immediately terminate Third-Party

omer represents that Customer has a valid Business Associate Agreement
the sharing by ZOLL of the Customer Content with Third-Party Provider
ustomer. In addition, Customer agrees that the provision of the Third-Party
Services by § i ¥ a subcontractor business associate of ZOLL.

ZOLL Online Business Associate Agreement
Exhibit A
Business Associate Addendum

This Busine i i entered into by and between you ("Covered Entity”) and ZOLL Data Systems, ("Business Associate") in
order to comp 4(e), governing protected health information ("PHI") and business associates under the Health Insurance
Portability and 91), 42 U.S.C. Section 1320d, et. seq., and regulations promulgated thereunder, as amended from time to time
(statute and regulat IPAA") This Addendum amends the terms and conditions of and is hereby incorporated as part of that certain
agreement between Co Associate entitled Application Service Provider Agreement (the "Services Agreement”) and attached hereto.

Act of 1996

STATEMENT OF AGREEMENT

§1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in HIPAA: provided that PHI shall refer only
to protected health information of Covered Entity unless otherwise stated.

§2. Compliance and Agents. Business Associate agrees that to the extent it has access to PHI. Business Associate will fully comply with the requirements of this
Addendum with respect to such PHI. Business Associate will ensure that every agent, including a subcontractor, of Business Associate to whom it provides PHI
received from, or created or received by Business Associate on behalf of. Covered Entity will comply with the same restrictions and conditions as set forth in this
Addendum. If Covered Entity is required by HIPAA to maintain a Notice of Privacy Practices, Covered Entity shall notify Business Associate of any limitations in
such notice to the extent that such limitation may affect Business Associate's use or disclosure of PHI.

§3. Use and Disclosure; Rights. Business Associate agrees that it shall not use or disclose PHI except as permitted under this Addendum, including Section 16
hereof, and in compliance with each applicable requirement of 45 CFR Section 164.504(¢). Business Associate may use or disclose the PHI received or cm@
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it, (a) to perform its obligations under this Addendum, (b) to perform functions, activities, or services for, or on behalf of, Covered Entity as specified in the
Services Agreement, or (c¢) to provide data aggregation functions to Covered Entity as permitted by HIPAA. Further, Business associate may use the PHI received
by it in its capacity as Business Associate, if necessary, to properly manage and administer its business or to carry out its legal responsibilities. Business Associate
may disclose the PHI received by it in its capacity as Business Associate to properly manage and administer its business or to carry out its legal responsibilities if:
(a) the disclosure is required by law, or (b) the Business Associate obtains reasonable assurances from the person to whom the information is disclosed that it will
be held confidentially and used or further disclosed only as required by law or for the purpose for which it is disclosed to the person and the person notifies
Business Associate of any instances of which it is aware that the confidentiality of the information has been breached. Covered Entity shall not request Business
Associate to use or disclose PHI in any manner that would not be permissible under HIPAA if done by Covered Entity.

§4. Safeguards. Business Associate agrees to develop, document, use, and keep current appropriate procedural, physical, and
45 C.F.R. §§164.308 - 164.312, sufficient to prevent any use or disclosure of electronic PHI other than as permitted or require

nic safeguards, as required in
is Addendum.

§5. Mimimum Necessary. Business Associate will limit any use, disclosure, or request for use or disclosure to the minimum am
intended purpose of the use, disclosure, or request.

cessary to accomplish the

§6. Report of Improper Use or Disclosure. Business Associate shall report to Covered Entity any info
disclosure of PHI that is not permitted by this Addendum and any security incident of which it bec
a breach of "unsecured protected health information," as defined in 45 C.F.R. § 164.402, notify Covere days. The notice shall
include the identification of each individual whose unsecured protected health information has been, or is reasonably sociate to have been,
accessed, acquired, or disclosed during such breach. Business Associate agrees to mitigate, to the extent practicable, any harmful e known to Business

€ CONCErning any use or
following the discovery of

right to copy or amend such records under 45 CFR §164.524 and §164.526, Bus
Entity to enable the Covered Entity to provide access to the individual to wl

pilable all PHI in a designatod rec t to Covered
h individual's representative.

§8. Amendment of and Access to PHI. Business Associate shall make
amendments to PHI in a designated record set in accordance with 435

ated record set and shall incorporate any
any process mutually agreed to by the parties.

§9. Accounting. Business Associate agrees to document such disclosures of d to such disclosures as would be required for Covered
Entity to respond to an individual's request for an accounting of disclosures of { ¢ with 45 CFR §164.528. Business Associate agrees to make
available to Covered Entity the information needed to enable Covered Entity to pr dual with an accounting of disclosures as set forth in 45 CFR
§164.528.

§10. DHHS Access to Books. Records. and O + ia ; ble to the U.S. Department of Health and Human Services

overed Entity will notify Busines
as agreed 1o with an individual and
estriction, change, or revocation may

on in its notice of privacy practices, any restriction to the
hanges in or revocation of an authorization or other permission by an
Business Associate's use or disclosure of PHI.

use .o: disclosure of PHI that Covered
individual, to the extent that such limita

ith the amendments to HIPAA included in the American Recovery and
ulations issued under ARRA that apply to Business Associate as and when

§12. Compliance with ARRA. Covered
Reinvestment Act of 2009 ("ARRA ) (P.E

those regulations are

. including all privacy and secur

date of the Sex sreement, and shall continue in effect unless and until either party terminates

Termination; Mitigation. If Covered Entity kno
Business Associate's obligations u

a pattern of activity or practice of Business Associate that constitutes a material breach or

this Addendum, Covered Entity and Business Associate shall take any steps reasonably necessary to cure such
such steps are unsuccessful. Covered Entity may terminate this Addendum. Business Associate shall take
imental effects of such violation or failure to comply.

f PHI. Business Associate agrees
Covered Entity, or created or re
ies of such information or. (
extend indefinitely the
not feasible.

n termination of this Addendum, and if feasible, Business Associate shall (a) return or destroy all PHI

by Business Associate on behalf of Covered Entity, that Business Associate maintains in any form or manner
h return or destruction is not feasible, immediately notify Covered Entity of the reasons return or destruction
on of this Addendum to such PHI and limit further uses and disclosures to those purposes that make the retum

ness Associate may de-identify any and all PHI and may create a "Limited Data Set" in accordance with 45 C.F.R. §
1645 14(b)&(e). Custom es and agrees that deidentified information is not PHI and that Business Associate may use such de-identified information
for any lawful purpose. Use or disclosure of a Limited Data Set must comply with 45 CFR 164.514(e).

§17. Survival. All representations, covenants, and agreements in or under this Addendum or any other documents executed in connection with the transactions
contemplated by this Addendum. shall survive the execution, delivery, and performance of this Addendum and such other documents. The respective rights and
obligations of Business Associate under Section 14 of this Addendum shall survive termination or expiration of this Addendum,

§18. Further Assurances; Conflicts. Each party shall in good faith execute, acknowledge or verify, and deliver any and all documents which may from time to time
be reasonably requested by the other party to carry out the purpose and intent of this Addendum. The terms and conditions of this Addendum will override and
control any conflicting term or condition of the Services Agreement. All non-conflicting terms and conditions of the Service Agreement shall remain in full force
and effect. Any ambiguity in this Addendum with respect to the Services Agreement shall be resolved in a manner that will permit Covered Entity to comply with
HIPAA.
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§19. Applicable Law. The parties acknowledge and agree that HIPAA may be amended and additional guidance or regulations implementing HIPAA may be
issued after the date of the execution of this Addendum and may affect the parties’ obligations under this Addendum. The parties agree to take such action as is
necessary to amend this Addendum from time in order as is necessary for Covered Entity to comply with HIPAA.

§20. Previously Executed BAAs. For avoidance of doubt, with respect to PHI shared under the Services Agreement, this Addendum supersedes and replaces any
business associate agreements or addenda previously executed by the parties. notwithstanding any provisions in such previously-executed business associated
agreements or addenda to the contrary.
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Master Products and Services Agreement
ADDITIONAL TERMS AND CONDITIONS TO MASTER PRODUCTS AND SERVICES AGREEMENT

This Additional Terms and Conditions to the Master Products and Services Agreement (this “Addendum”), is
entered into by and between ZOLL Data Systems, Inc., 11802 Ridge Parkway, Ste. 400, Broomfield, C0:80021 (“Firm”) and
Marion County, a political subdivision of the State of Florida, 601 SE 25" Ave., Ocala, FL 34471 (“ mer”), whereby it
is agreed as follows:

WHEREAS, the parties are contemporaneously hereto entering into a Master Products and ces Agreement
(the “Agreement”);

WHEREAS, the Agreement requires mandatory public records provisions pursuant to Section
Statutes; and,

WHEREAS, the parties wish to amend the Agreement to comply with

0701, Florida

hereby
AGREED that:
This Addendum shall amend and become a part of the Agree

HAPTER 119, FLO

TING TO THE
RECORDS AT:
3 Firm shall comply with pub
a Keep and maintai e Agreement and provided by
Customer to Fir
b. Upon request fro ¢ ovide Customer with a copy of the requested

ithin a reasonable time at a cost that does not
es, or as otherwise provided by law;

oes not transfer the records to Customer; and,

Upon completion of the Agree , at no cost, to Customer, all public records in possession of
Firm or, subject to the terms and conditions of the Agreement, keep and maintain public records

rform the Agreement and provided by Customer to Firm. If Firm transfers all
pon completion of the Agreement, Firm shall destroy any duplicate public
onfidential and exempt from public records disclosure requirements. If

blic records upon completion of the Agreement, Firm shall meet all

r retaining public records. All records stored electronically must be provided
t from Customer’s custodian of public records in accordance with the

public records to Cust
records that are exem

licable requirem
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PRODUCT AND SERVICES FEE SCHEDULE

ZOLL.

Marion County Board of County Commissioners
2631 Se 3" Street

Ocala, FL 344271

Customer number 147043

RE: Marion County Fire Rescue ~ RescueNet Maintenance
Dear Shari:

Per your request, the information below is to serve as a quote f
Period Covered: 01/01/18 — 12/31/18
Product Covered:

Dantom ECM — 1

ECM Single — 2

Billinig Licenses - 17
Additional Companies - 2
Professional Reports - 1
Security Module - 1
Custom Interface — 1
Custom Interface — 2
Billing Eligibility - 17

1,250.00
900.00
1,200.00
576.00
20.00

SOFTWARE TOTAL $ 59,197.60*

maintenance period. We will continue to bill on
s entirety. If you have any questions, please

e sales tax will be charged additionally.

I8¢ -050)
11802 Ridge Parkway, Suite 400 ﬁ

Broomfield, CO 80021 USA
Tel: (303) 801-0000 RescueNet™

Fax: (303) 801-0001
www.zolldata.com V





