MAINTENANCE SERVICE CONTRACT

This Agreement is entered into between Marion County, 2710 E. Silver Springs Blvd,
Ocala, FL a political subdivision of the State of Florida, (hereinafter called “County™)
and Kraus Associates Inc., d/b/a AK Associates, 326 Porta Rosa Circle, St Augusting, FL
32092 (hereinafter called “Contractor”). It is agreed between “County” and “Con
as follows:

AK ELITE PREMIER INSTALLATION AND MAINTENANCE
Contractor agrees to provide, and the County agrees to pur
accordance with the terms and conditions set forth below, Co
Installation and Maintenance Service for the Hardware So
Contractor and licensed to the County.

COSTS: AK Elite Premier Maintenance

AK Elite Premier Service (labor only) —
Two day(s) per week with minimu hours| per day for preventive
maintenance and scheduled subsequefit’insta of equipment adds, moves
and changes.

AK Elite Premier Maintenance
= 10/1/25-9/30/26 $ 93,000
»  10/1/26-9/30/27 $ 93,000
= 10/1/27-9/30/28 $ 9

1%-tier labor support at the Marion County 9-1-1 PSAPs. Maintenance
ly) will be performed by the Contractor for all work performed on the

Retraining may be done at various times at no additional cost upon request of the

County throughout the life of the contract. The County is responsible for all

training materials supplied by the equipment manufacturer after the initial

training.

e Testing, identification and referral of wireless, wireline and VoIP 9-1-1 troubles
to the proper telephone service provider(s) and/or other vendors associated with

9-1-1 service.



e Response time for major outages is within two hours during the normal business
day and four hours on evenings, weekends and holidays. Remote diagnostics will
be done immediately upon receipt of service problem.

e Labor to install all minor non-scheduled upgrades to equipment installed by
Contractor

e Includes labor and onsite support for any additional 911 equipment s
Contactor, including but not limited to Logging Recording

e Labor to install yearly scheduled upgrades. The County and/or m
responsible for all hardware, software, associated miscellaneo
upgrade costs from Manufacturer (if any).

e Includes preventive maintenance program. If a problem is di

circuit used for Remote diagnostics is the responsibili
e Weekly on-site preventive maintenance for the 9-1
network, for two days per week (excluding State H.

router programming, direct t
ASSOCIATED WITH THE

support. ALL LABOR
STALLED BY CONTRACTOR IS
cost for hardware, software or

On-site Technical Service Support — One day per week on-site preventive maintenance
service provided by trained AK technicians to be scheduled weekly Monday through
Friday except for approved County (State) Holidays.

Remote Technical Service Support — 24 hour service performed by a trained technician
for all out of hours service problems. Response for major outages shall be within a
maximum two hour time frame and for non-service affecting problems a four hours time




frame. AK Associates shall provide the “County” with a current escalation list, including
an 800 number for all service requests.

TERM OF MAINTENANCE AGREEMENT. This Agreement shall commence on
the day the system is placed into service and terminate five (5) years thereafter the
“Initial Term™), unless earlier terminated in accordance with the prov1s1ons
Agreement. This Agreement shall be automatically renewed and continue in force
year-to-year basis (“Extended Term”™) until terminated by either party upon

(90) days written notice to the other party prior to the expiration of the dni
any subsequent Extended Term.

concerning County or its affairs, unless require the consent of County.
Contractor understands that County is a gov s such is prohibited by
New York and Florida laws from keepi greement confidential
should there be a request for said i If required to disclose any such
information, Contractor or County, as , shall give the other notice as soon as
possible.

FORCE MAJEURE

No party shall be liable or res
under or breached this Agreeme
term of thls Ag e

¢ to the other party, nor be deemed to have defaulted
r any failure or delay in fulfilling or performing any

at have been provided or performed), when and to the extent such
sed by or results from the following force majeure events (each a

regional emergency; (h) strikes, labor stoppages, slowdowns, or other
bances; (i) shortage of adequate power or transportation facilities; (j)

public health officials as a response to or to prevent the reoccurrence of such events; and
(k) other similar events or unforeseeable events beyond the reasonable control of the
party impacted by the Force Majeure Event (the “Impacted Party”).

TERMINATION. The County shall have the right to terminate the agreement prior to
the expiration date set forth in this contract as long as, the County provides ninety (90)
days written notification of termination by registered mail in the event the Contractor




fails to perform or observe any covenant or obligation set forth in this Agreement
regarding the maintenance of the Hardware and Software and the County has given
Contractor 90 days prior written notice and Contractor has failed to cure within said time
or the failure is one which cannot be cured within that time and the Contractor has failed
to take reasonable steps toward said cure within ninety (90) days of notice from the
County.

PAYMENT. Payment will be made in accordance with the Florida Pro
referenced in Appendix A. Marion County Standard Additional Terms an

ADDITIONAL TERMS AND CONDITIONS: Contractor and
Standard Terms and Conditions listed in Appendix A "Marion
and Conditions."

ATTEST: Marion County,

a political subdivi of th te of Florida

By:

(Signature)
Date:
COUNTY SEAL:

ATTEST: CONTRACTOR:

Kraus Associates Inc., d/b/fa AK Associates

’ -
LB ol By:
i e President Julie Chase

Date:_715f_)LZ5






