
THIRD AMENDMENT TO 
CENTURYLINK MASTER SERVICE AGREEMENT 

STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION 
TELECOMMUNICATIONS SERVICE PRIORITY SERVICE 

This Third Amendment is between CENTURYLINK COMMUNICATIONS, LLC DBA LUMEN TECHNOLOGIES 
GROUP, a Delaware limited liability company, 100 CenturyLink Dr., Monroe, LA 71203, FEIN 04-6141739 
("Lumen") and MARION COUNTY, a political subdivision of the State of Florida, 601 SE 25th Ave. , Ocala, FL 34471 
("Customer" or "County) . It amends the Master Service Agreement - State, Local and Education Government Agencies 
Version , effective December 23, 2020, as may have been previously amended (the "Agreement"). It is effective on the 
date the last party signs it (the "Amendment Effective Date"). This Amendment provides the terms and conditions 
applicable to Customer's purchase of products and services identified in this Amendment ("Services") from Centurylink. 
Except as set forth in this Amendment, capitalized terms will have the definitions assigned to them in the Agreement. 
Centurylink may withdraw this offer if Customer does not execute and deliver the Agreement to CenturyLink on or 
before June 30, 2024 ("Cutoff Date"). 

1. Addition of Service Attachments. Section 2 of the Agreement is revised to add the following Service Attachment(s) 
to the Agreement: 

TELECOMMUNICATIONS SERVICE PRIORITY SERVICE EXHIBIT 

2. Miscellaneous. All other terms and conditions in the Agreement will remain in full force and effect and be binding 
upon the parties. This Amendment and the Agreement set forth the entire understanding between the parties as to the 
subject matter, and if there are any inconsistencies between the two documents , the terms of this Amendment will 
control. This Amendment may be executed in one or more counterparts, all of which taken together will constitute one 
instrument. Digital signatures and electronically exchanged copies of signed documents will be sufficient to bind the 
parties to this Agreement. 

CENTURYLINK COMMUNICATIONS, LLC D/B/A LUMEN TECHNOLOGIES GROUP 

Steve Arneson 

Authorized Signature 

Steve Arneson 

Name Typed or Printed 

Manager - Offer Management 

Title 

May 14, 2024 

Date 

ATTEST SUBDIVISION 

Date: Jun e 1 8 , 2024 
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THIRD AMENDMENT TO 
CENTURYLINK MASTER SERVICE AGREEMENT 

STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION 
TELECOMMUNICATIONS SERVICE PRIORITY SERVICE 

1. General. Centurylink QCC will provide Telecommunications Service Priority ("Service" or "TSP") for National 
Security/Emergency Preparedness ("NS/EP") pursuant to the terms and conditions of the Agreement and this 
Service Exhibit. 

2. Service. 

2.1 Description. Customer can assign a 12-digit alphanumeric code issued by the Office of Priority 
Telecommunications ("OPT") with the TSP control identifier ("TSP Authorization Code") to its interstate 
telecommunications services that are used to maintain a state of readiness or to respond to and manage any event 
or crisis as set forth in 47 CFR Part 64, Appendix A ("NS/EP Telecommunications Services"). The TSP 
Authorization Code provides TSP priority levels that identify the provisioning and restoration priority-level 
assignment for a particular circuit. Telecommunications Service Priority allows Centurylink to provision and 
restore Customer's NS/EP Telecommunications Services with TSP Authorization Codes before services without such 
assignments as set forth in 47 CFR part 64, Appendix A. TSP Service is available on CenturyLink services that 
have a unique and identifiable circuit identification number. The Service is only provided per-circuit on an end-to-end 
basis where the entire circuit is provided by Centurylink (whether on its network or through leased facilities) so that 
the entire circuit is included in the TSP designation. The underlying NS/EP Telecommunications Service is offered 
pursuant to the terms and conditions of the Agreement, Service Exhibit, and/or Services Schedule applicable to the 
service and separate rates. TSP service is only available to federal , state, and local government users and certain 
private sector organizations that have services that support an NS/EP function and is applied only to interstate 
telecommunications services, as defined by Federal Communications Commission regulations. 

2.2 Ordering. Centurylink will provide the Service in accordance with 47 CFR Part 64, Appendix A and if: (a) 
Customer provides Centurylink with a valid TSP Authorization code issued by the OPT for each circuit, via an Order 
Form; and (b) the Order Form is accepted by Centurylink. Centurylink will not accept TSP assignments or orders 
without an assigned TSP Authorization Code. TSP restoration priorities must be requested and assigned via an 
Order Form before a service outage occurs in order to have priority restoration. 

3. Term; Cancellation. The Service will become effective upon Centurylink 's acceptance of an order form and 
will terminate upon Customer's written notice of termination to CenturyLink or OPT's revocation of the TSP 
Authorization Code. Service will automatically expire should Customer terminate the circuit. In the event 
Customer cancels Service, Customer will pay for the Service provided through the effective date of the 
cancellation. 

4. Charges. "Pricing Attachment" means the attached document containing Service rates , which is incorporated 
by reference and made a part of this Service Exhibit. Customer will pay all applicable MRCs and NRCs as set 
forth in the Pricing Attachment or Order Form. The rates will be used to calculate Contributory Charges. 
Centurylink reserves the right to modify rates with 30 days written notice to Customer. 

Contract ID(s) of Agreement being amended : 2193640 
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PRICING ATTACHMENT 

TSP Service Charge Type Amount 

TSP Administration and Maintenance (Per Circuit) MRC $20 
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TSP Amendment 
Final Audit Report 2024-05-14 

Created: 2024-05-14 

By: Janet Simpson Ganet.simpson@lumen.com) 

Status: Signed 

Transaction ID: CBJCHBCAABAAt8A-M 1 GYyR3XOuzmgYeXyKgPeWh8xBjO 

"TSP Amendment" History 
t:1 Document created by Janet Simpson Uanet.simpson@lumen.com) 

2024-05-1 4 - 9:13:07 PM GMT- IP address: 155.70.104.120 

G:. Document emailed to stephen.arneson1@lumen.com for signature 
2024-05-14 - 9:13:55 PM GMT 

fl Email viewed by stephen.arneson1@lumen.com 
2024-05-14 - 9:38:10 PM GMT- IP address: 104.47.55.126 

ct Signer stephen.arneson1@lumen.com entered name at signing as Steve Arneson 
2024-05-14- 9:38:31 PM GMT- IP address: 155.70.52.172 

&o Document e-signed by Steve Arneson (stephen.arneson1@lumen.com) 
Signature Date: 2024-05-14 - 9:38:33 PM GMT - Time Source: server- IP address: 155.70.52.172 

~ Agreement completed . 

2024-05-14 - 9:38:33 PM GMT 
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