
NEXT GENERATION 911 UPDATE
911 MANAGEMENT 

Empowering Marion for Success 1

MISSION & VISION

 911 Management exists to ensure that when a citizen 
calls 911, the call is routed to the correct Public 
Safety Answering Point and accurate information 
appears on the enhanced 911 screen – specifically, 
the caller’s name, location, and telephone number.
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MISSION & VISION

 Improved Communication Channels
 Location Accuracy
 Enhanced Data Sharing
 Better Interoperability
 Resilience & Reliability
 Faster Response Times
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INSTALLATION & 
TIMELINE

• CIRCUITS
• EQUIPMENT
• TESTING
• MIGRATION
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FINANCIAL OVERVIEW

• INCREASE IN COSTS TO PROVIDE 911 SERVICE
• DMS & EMERGENCY COMMUNICATIONS BOARD
• 911 ADDRESSING FEES
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FUTURE PLANS

• RADIUS MAPPING
• ECLIPSE ANALYTICS
• HARDWARE REFRESH 2027
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Mapping
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Questions?


