LUMEN MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

This Master Service Agreement ("Agreement”) is between CENTURYLINK COMMUNICATIONS, LLC DBA LUMEN TECHNOLOGIES
GROUP, a Delaware limited liability company, 100 CenturyLink Dr., Monroe, LA 71203, FEIN 04-6141739 (‘Lumen”) and MARION
COUNTY, a political subdivision of the State of Florida, 601 SE 25" Ave., Ocala, FL 34471 (“Customer” or “County”) and is effective
on the date the last party signs it (the “Effective Date”). This Agreement provides the terms and conditions applicable to Customer’s
purchase of products and services (“Service™) from Lumen.

1. Term. The term of the Agreement will commence on the Effective Date and continue until the expiration of the last Service term,
unless earlier terminated in accordance with the Agreement (*Term”).

2. Service. Lumen will provide Service in accordance with the Agreement, including all applicable Service Schedules, Service
Exhibits, Statements of Work, Order(s), pricing aftachments, and any other documents that are attached 'or expressly incarporated into
the Agreement (“Service Attachments”). The following Service Attachments,, if any, are initially attached and incorporated into the
Agreement. Addifional Service Attachments may be added by Amendment or by Customer placing an Order.

Domestic CenturyLink 1Q® Networking Service Exhibit
= Local Access Service Exhibit

3. Order(s). Customer may submit requests for Service in a form designated by Lumen (“Order”). The term for'a Service is defined
in the applicable Service Attachment {“Service Term”). Unless otherwise setforthlina Service Attachment, Service willcontinue month-
to-month at the expiration of the Service Term at the existing rates, subjéect to adjustment by Lumen on 30 days' written notice. Lumen
will notify Customer of acceptance of requested Service in the Orderby delivering (in writing or electronically) the date by which Lumen
will install Service (the “Customer Commit Date”), by deliveringdhe Service, or by the manner described in a Service Attachment.
Renewal Qrders will be accepted by Lumen's cantinuation of Sefvice. For moves, adds er changes agreed to by Lumen, Customer will
pay Lumen's then current charges unless otherwise specifically stated in a Service Attachment.

4. Billing and Payment.

41  Commencement of Billing. Unless otherwise set forth in‘a Semvice Attachment, Lumen will deliver written or electronic notice (a
“Connection Notice”) to Customer when Service is installed, at which timesbilling will commence ("Service Commencement Date™). If
Customer noftifies Lumen within three days after delivery of the Connection Netice that Service is not functioning properly, Lumen will
correct any deficiencies and, upon Customer's request, creditGustomer’s accountin the amount of 1/30 of the applicable monthly recurring
charge (MRC) for each day the Service did not function properly. If Lumen cannot complete installation due to Customer delay or inaction,
Lumen may begin charging Customer'far the Service, and Customer,will pay such charges.

BILLING. LUMEN acknowledges/that notwithstanding anything set forth in the MSA,

A. COUNTY’s obligations for and methods of payment under the Master Service Agreement and any orders issued
therefrom, are governed by Chapter 218, Part VI, Florida Statutes, Local Government Prompt Payment Act,
B. Currency for COUNTY’s payment to LUMEN shall be American dollars and cents.
C. Lumen agrees to accept as authorized use only those orders placed by County's authorized representative,
Radio Systems Manager-Public Safety.

4.2 Payment of Invoices and Disputes. Unless otherwise set forth in a Service Attachment, invoices are delivered or made available
monthlysand due 30 days after the invoice date. Fixed.charges are billed in advance and usage-based charges are billed in arrears.
Customer's payments to Lumen must be madevia an ACH transfer or any Lumen-appraved payment portal (e.g., Control Center) in the
currency stated on the invoice. Lumen may charge administrative fees where Customer’'s payment and invoice preferences deviate from
Lumen’s standard practices. Past due amounts bear interest at 1.5% per month or the highest rate allowed by law (whichever is less).
Lumen may charge Customer reasonable attorneys' fees and any third-party collection costs Lumen incurs in collecting such amounts.
Customer is responsible for all charges regarding the Service, even if incurred as the result of unauthorized use. If Customer reasonably
disputes an invoice, Customer must pay the undisputed amount and submit written notice of the disputed amount (with details of the
nature of the dispute and the Services and invoice(s) disputed). Disputes must be submitted in writing within 90 days from the date of the
invoice. If Lumen determines in good faith that a disputed charge was billed correctly, Customer must pay such amounts within 10 days
after Lumen provides notice of such detemmination. Customer may not offset disputed amounts from one invoice against payments due
on the same or another account.

4.3 ATTORNEY'S FEES. Notwithstanding anything fo the contrary contained in the MSA, a Party may claim reasonable attorney's
fees from the other Party when those réasonable attorney's fees are incurred as a result of litigation reasonably related to the MSA andfor
its associated orders. In the event of such litigation, the prevailing Party shall be entitled to recover all reasonable attorneys’ fees.

4.4 E-VERIFY. Beginning January 1, 2021, Section 448.095, F.S., requires LUMEN to be registered and use the E-Verify system to -
verify the work authorization status of all newly hired employees.

A. COUNTY hereby affirms it is duly registered, uses, and adheres to the practices of the E-Verify system, including those
outlined in the clauses below.
B. LUMEN has agreed to perform in accordance with the requirements of this Section and agrees:
1. Itis registered and uses the E-Verify system to verify work authorization status of all newly hired employees.
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2, COUNTY shall immediately terminate the MSA if COUNTY has a good faith belief that LUMEN has knowingly
violated Section 448.09(1), Florida Statutes, that is, that LUMEN knowingly employed, hired, recruited, or
referred either for itself or on behalf of another, private or public employment within the State an alien who is
not duly authorized to work by the immigration laws or the Attarney General of the United States.

a. When LUMEN enters into a contract with an employee, a contractor or a subcontractor, LUMEN shall obtain
from that contracting Party ("Contracting Parly") an affidavit stating that the Contracting Party does not employ,
contract with, or subcontract with an unauthorized alien.

4. LUMEN shall maintain a copy of such affidavit for the duration of the MSA and provide it to COUNTY upon
request.

5. LUMEN shall immediately terminate the Contracting Party if LUMEN has a goodfaith belief that the Contracting
Party has knowingly viclated Section 448.09(1), Florida Statutes, as set forth above.

6. If COUNTY has a good faith belief that LUMEN's Contracting Party has knowingly violated Section 448.09(1},

Florida Statutes, but that LUMEN has ctherwise complied, COUNTY shall promptly arder LUMEN to terminate
the Contracting Party. LUMEN agrees that upon such an order, LUMEN shall immediately terminate the
Contracting Party. LUMEN agrees thatiif it should fail to coniply Withisuch an order, /COUNTY shall immediately
terminate LUMEN.

7. If COUNTY terminates the MSA with LUMEN, LUMEN may not be awarded a public confract for a least one

(1) year after the date of termination.

LUMEN is liable for any additional costs incurred by COUNTY as a result of a termination under this Section.

Any such terminaticn under this Section is notf@a breach of the MSA and may not be considered\as such.

0. LUMEN shall maintain records of its registration, use, and compliance with the provisions of the E-Verify
system, including the registration anddise by its subcontractors, and to make such records available to
COUNTY or other authorized governmental entity.

. To comply with the terms of this employment eligibility verification provision is made an express condition of

the MSA and COUNTY may treat a failure to comply as a material breach of the MSA.

—Sad

4.5 Taxes and Fees, Excluding taxes based on Lumen's net income, Customier is responsible for all taxes and fees arising in any
jurisdiction impased on or incident to the provision, sale or use of Senvice. This includes value added, consumption, sales, use, gross
receipts, withholding, excise, access, bypass, ad valorem, franchise or otherfaxes, fees, duties or surcharges (e.g., regulatory and 911
surcharges), whether imposed on Lumen or a Lumen affiliate, along with similar charges stated in a Service Attachment (collectively
“Taxes and Fees”). Some Taxes and Feesi'and costs of administering the same, are recovered through imposition of a percentage
surcharge(s) on the charges for ServicedIf Customer is‘required by law to make any deduction or withholding of withholding Taxes from
any payment due hereunder to Lumen, then, notwithstanding anything to the contrary in this Agreement, the gross amount payable by
Customer will be increased so that, after any such deduction or withholding for such withholding Taxes, the net amount received by Lumen
will not be less than Lumen would have received had no such deduetion\or withholding been required. Charges for Service are exclusive
of Taxes and Fees. The Parties agree that COUNTY is tax exemptand LUMEN is in receipt of COUNTY's tax exempt cerificate,

4.6  Non-Appropriations. Customer intends to continue this Agreement for its entire Term and to satisfy its obligations hereunder. For
each fiscal period for Customer:|(a) Customer agrees to include in|its budget request appropriations sufficient to cover Customer's
obligaticns under this Agreement; (b) Customer agrees to use all reasonable and lawful means to secure these appropriations; (c)
Customer agrees it will not use non-appropriations as a means of terminating this Agreement in order to acquire functionally equivatent
products or services frompathird party. Customer reasonably believes that sufficient funds to discharge its obligations can and wilt lawfully
be appropriated and made available for this purpose. In the evént that Customer is appropriated insufficient funds, by appropriation,
appropriation limitation or grant, to continue payments,underthis Agreement and has no other appropriate funding source lawfully available
to it for such purpose (as evidenced by notarized documents provided by Customer and agreed to by Lumen), Customer may terminate
this Agreement without incurring any termination charges by giving Lumen not less than 30 days' prior written notice, Upon termination
and ta the extent of lawfully available funds, Customer will remit all amounts due and all costs reasonably incurred by Lumen through the
date of termination. The notarized do€ument required to be prepared by Customer and accepted by Lumen shall, at a minimum, attest:
(A) County used every reasonable-means to secure the apporpriations, and (B) County is not falsely claiming non-appropriation of funds.

4.7 ' Regulatory and Legal Changes. If changes in applicable law, regulation, rule or order materially affect delivery of Service, the
parties will negotiate appropriate changes to this Agreement. If the parties cannot reach agreement within 30 days after Lumen's notice
requesting renegotiation, Lumen may, on a prospective basis after such 30-day period, pass any increased delivery costs on to Customer.
If Lumen does so, Customer may'terminate the affected Service on notice to Lumen delivered within 30 days of the cost increase taking
effect.

4.8  Cancellation and Termination Charges. Unless otherwise set forth in a Service Attachment:

{a) No Cause —Order. Customer may cancel an Order (or portion thereof) for no cause prior to the delivery of a Connection Notice
upon written nofice to Lumen identifying the affected Order and Service. If Customer does so, Customer will pay Lumen a cancellation
charge equal to the sum of: (1) for "off-net” Service, third party termination charges for the cancelled Setvice; (2) for "on-nef” Service,
one month's monthly recurring charges for the cancelled Service; {3) the non-recurring charges for the cancelled Service; and (4) Lumen's
out-of-pocket costs (if any) incurred in constructing facilities necessary for Service delivery.
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CenturyLink IQ Networking is subject to the Local Access Service Exhibit, and the CenturyLink Master Service Agreement between
Customer and CenturyLink. Port types that require Rental CPE are also subject to the Rental CPE Service Exhibit. All capitalized terms
that are used but not defined in this Attachment are defined in the Agreement or Service Exhibit.

1, General. Domestic CenturyLink 1Q® Networking Service (“Service”) is provided by CenturyLink @CC under the terms of the
Agreement, this Service Exhibit, and any signed quotes or Order Forms between CenturyLink QGG and Géstomer.

2. Service.

21 Description. Service is a data, IP, and a network management solution that is designed for connegtivity between Customer's

sites or public Internet connectivity.
2.2 Ports. CenturyLink offers Service in the following port (“Port”) types:
{a) Internet Port. Internet Ports provide public Internet connectivity.

(b) Private Port. Private Ports provide WAN connectivity between Customer sites. Custamer may allocate Private Port traffic up to
10 different closed user groups. Customer may request more than 10 pointt9-point €losed user groups for an additional charge. Quality
of service ("QoS") traffic prioritization can be used with Private Ports. Ethemet Private Ports with real-time traffic that require QoS are
subject to local access limitations.

{c) CenturyLink 1Q+® Port. A CenturyLink IQ+ Port is a bufidled solution that includes the following: (i) the functionality of a Private
Port, (i) Local Access, (jii) Monitor and Notification for a CenturyLink provided or approved router, (iv) End-to-End Performance Reporting,
and (v) optional CenturyLink provided router as Rental CPE‘and Priority Quevuing. TheLocal Access and CenturyLink provided router for
domestic Service are subject to the Local Access Service Exhibit and CenturyLink.Rental CPE Service Exhibit (including the applicable
Detailed Description), respectively. Customer may provide a router approved by CenturyLink. Domestic Service with a CenturyLink
provided router includes 8x5 NBD maintenance using ProMET® Remote Standard Service or 24x7 on-site maintenance using ProMET®
On-Site Premium Service at Customer qualified sites. CenturyLink may use'repackaged Rental CPE aor substitute the Rental CPE with
other CPE. Customer is responsible for any trouble'shiooting and repair of equipment on Customer's side of the router. Domestically, a
CenturyLink 1Q+ Port is only available in aCenturyLink determined data center.

{d) CenturyLink1Q+® Cloud Pgrt. A Centuryl.ink |Q+ Cloud Port,is a bundled solltion that provides: (i) private connectivity between
Customer’s Private Port sites and Customer resources in CenturyLink determined data centers andfor cloud service provider
environments, (ii) Local Access (Data Center Access), (iii) Monitor and Netificationand (i#) End-to-End Performance Reporting. Customer
can use all Private Port features defined in the Private Port section above. Access within data centers and cloud service provider
environments may include shared or virfualized services where available. Customer understands that cloud-related services are
contracted separately.

23 Network Management Service, Centurylink Network Management Service (“NMS™) is a feature available for all Ports. For
CenturyLink 1Q+ Cloud Parts, the anly available type of NMS is Monitor and Notification. Select Management or Comprehensive
Management st available with domestic Ports. The feature pravides performance reporting, change management, configuration:
management, fault“monitoring, management and, notification_of CPE and network related issues. Customer may also request NMS
management features for devices not associated withia CenturyLink IQ Networking Port in domestic locations with CenturyLink’s prior
approval. The NMS management types are set forth in more detail below.

{a) Monitor and Notification. Mafitor and Netification can be included with CenturyLink 1Q+ Ports and CenturyLink 1Q+ Cloud
Ports and is an optional NMS feature for the other Port types. CenturyLink will monitor the Customer devices 24x7x365 for up/down status
using ICMP ping. CenturyLink will nofify Customer if no response is received for a designated period. NMS will not provide any
troubleshooting and incident resclution far device or network faults. "Monitor & Notification” is the only NMS option available for devices
that do not support SNMP and/or are nof cerified for NMS.

(b) Select Management. Select/Management can be included with any eligible domestic Port, except for CenturyLink IQ+ Cloud
Ports. CenturyLinkwill monitor Customer devices 24x7x365 for upfdown status as well as provide 24x7x365 remote performance
manitoring, reparting, and ticketing via'an NMS online portal for devices supported by CenturyLink, fault menitoring, management, and
notification {detectien, isolation, diagnosis, escalation and remote repair when possible), change management supported by CenturyLink
(up to 12 changes per year), asset management (device inventary), and configuration management (inventory of customer physical and
logical configuration). Customer must make change management requests via Control Center at https:/#controlcenter.centurylink.com.
Select Management only supports basic routing functions. NMS does not include new CPE initial configuration, lab testing, lab modeling,
or on-site work of CPE. The NMS supported device list and a standard change management list are available on request and are subject
to change without notice,

{c) Comprehensive Management. Comprehensive Management can be included on any eligible Port, except for CenturyLink [Q+
Cloud Ports. Comprehensive Management includes all of the Select Management features as well as total customer agency and change
management (up to 24 configuration changes per year) of complex routing functions within routers, switches, and firewall modules. This
includes configuration and management of complex routing, switching, device NIC cards, firewall module configurations, and basic router
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internal firewall functions. CenturyLink acts as the Customer’s single point of contact in managing the resolution of all service, device, and
transport faults covered by Comprehensive Management and will work with any third party hardware and/or transport providers the
Customer has under contract until all network issues are successfully resolved. With Internet security protocol (“IPSec”), CenturyLink can
configure full mesh, partial mesh, or hub-and-spoke topologies with secure tunnels for remote communication between Customer
locations. IPSec is only available on approved Cisco and Adtran devices. IPSec opportunities greater than 25 devices or with other
manufacturer's devices require CenturyLink approval before submitting an order.

(d) CenturyLink Responsibilities. For NMS, CenturyLink will provide Customer with a nonexclusive service engineer team, which
will mairtain a Custamer profile for the porfion of the Customer's network where the devices covered by NMS reside. CenturyLink will
work with Customer to facilitate resolution of service affecting issues with Select Management or Comprehensive Management.

{e) Customer Respaonsibilities.

{i) Customer must provide all information and perform all actions reasonably requestedyby. Centurylink in order fo facilitate
installation of NMS. If Customer limits or restricts CenturyLink's read/write access fo a device, CenturyLinkicannet support configuration
backups. Cuslomeris responsible for supporting CenturyLink in access, troubleshooting, and configuration requests\made in accordance
with normal troubleshooting and repair support activities. For Ouf-of-Band management related to fault isolationfresalution, Customer will
provide and maintain a POTS line for each managed device. “Out-of-Band”means’ia,connection between two devicesithat relies on a
non-standard network connection, such as an analog dial modem, avhich must be a CenturyLink certified 56k external modem.
Additionally, Customer will provide a dedicated modem for each managed device. Itis not\mandatory that Customer have a POTS line
but Customer must understand that CenturyLink will not be able tofroubleshoot issues if the device covered by NMS cannot be reached.
Service related outages requiring access 1o the device for troublgsheoting and repair purposes will impact the eligibility of any associated
SLA credits.

(i) For Comprehensive Management, Customer must execute the attached Lefter of Agency (Attachment 1) to authorize
CenturyLink to act as Customer's agent solely for the purpose of accessing Customer's transport services,

(iii) Depending on transport type, Customer's managed devices must comply with the following set of access requirements: (A} for
NMS delivered via IP conneclivity with an InternetiPortionether public Internet service, devices must contain an appropriate version of QS
capable of establishing I[Psec VPNs; and (B) for NMS deliveréd with a Private Port, CenturyLink will configure a virtual circuit to access
Customer's device at no additional charge. CenturyLink will add the NMS network operations center to the Customer closed user group
to manage the devices within Customer's network.

{iv) Customer must provide a routable valid IP address to establish the NMS cannection. Customer's primary technical interface
person must be available during the remote installation process to facilitate installation'of NMS. All Customer devices managed under
NMS must be maintained under a contract from a CenturyLink approved onsite CPE maintenance provider. The response times for which
Customer contracts with its CPE|maintenance provider will affect CenturyLink's timing for resolution of problems involving Customer
provided devices. The performance of the CPE maintenance provider is Customer’s responsibility.

{v) Customer may hot reverse engineer, decompile, disassemble or apply any other process or procedure to alter any CPE, software,
or other component of this Service for any purpose.

24 End-to-End Performance Reporting. End-te=Efid Performance Reporting is a feature included all Ports, except for Poris with
VPLS Customer must include CenturyLink as a member of each closed user group. The feature includes a report based on data collected
from Customer's traffic within its closed user groups and measures availability, jitter, latency, and packet delivery between Customer’s
edge routers, between CenturyLink's routérs, and between Customer's edge routers and CenturyLink’s reuters. The data contained in the
repott is measured differently than the goals contained in the SLA applicable to the Service and is for informational purpeses only.
Customer is not entitled to SLA credits based on the data in the report. Customer may access the report in the Control Center portal.
Some quote forms or other asscciated documents may use “End-to-End Performance Monitoring® to mean “End-io-End Performance
Reporting®.

25 Multicast. Muiticast is an optional feature for Private Ports. The feature enables IP multicast on the CenturylLink IP network.
Customer must cenfigure its edgefdevices with Centurylink designated multicast protocol specifications and use the CenturyLink
designated |P address range for Customer’s multicast applications. The standard feature allows up to ten sources of multicast traffic per
Customer, but CenturyLink may permit a limited number of additional scurces.

2.6 VPLS, Layer 2 virtual private LAN service (“VPLS") is optional feature for Private Ports only, VPLS is not available for CenturyLink
1Q+ Ports or CenturyLink IQ+ Cloud Ports. Private Ports with VPLS are supported on CenturyLink-certified Cisco equipment and are
limited to the following connection and encapsufation methods; Ethemet 10 Mbps, 100 Mbps, 1000 Mbps with Ethemet encapsulation;
D81 and D83 with Frame Relay encapsulation, and OC3 with ATM encapsulation. The following features are not available with Private
Ports with VPLS: (a) usage reports; (b) the Precise Burstable or Data Transfer pricing methodologies; (c) the SLA’s Reporting Goal; (d)
VPN Extensions and (g) End-to-End Performance Reporting.
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2.7 VPN Extensions. A VPN Extension is an optional feature for layer 3 multi protocol label switching (‘MPLS") Private Ports. The
feature allows Customer to extend its Layer 3 MPLS closed user groups to Customer locations that are not served by CenturyLink’s MPLS
network (“Remote Location”). Customer can establish a tunnel through the Intemet between the Customer’s CPE at the Remote Location
(separately purchased and managed by Customer) and the CenturyLink network device. The Customer provided CPE must support the
CenturyLink service configurations and be installed as designated by CenturyLink or as otherwise agreed upen by the parties. Customer
is responsible for the installation, operation, maintenance, use and compatibility of the Remote Location €PE. Customer will cooperate
with Centurylink in setting the initial configuration for the Remote Location CPE interface with the VPN|Extension Service. Customer
must use IP connectivity at the Remote Location that includes a static public IP address.

(a) Exclusions. CenturyLink will not debug problems on, or configure any internal or external hosts or netwarks (e.g., routers, DNS
servers, mail servers, www servers, and FTP servers). All communication regarding the VPN Extension must be between CenturyLink
and a Customer approved site contact that has relevant experience and expertise in Customer's network operations. The following
features are not available with VPN Extensions: () End-to-End Performance Reporting; (i) QoS; (i) VPLS; and (iv) Multicast. VPN
Extensions are not subject to the SLA.

2.8 Backbone Prioritization/Priority Queuing. Backbone Pricritization and Priority Queuing‘is an optional feature available with
individual domestic Private Ports, CenturyLink 1Q+ Ports, and CenturyLink [Q+ Cloud Ports. When this feature i configured on such Port,
traffic originating fram that Port will be designated at a higher class of servicé'to thelGénturyLink IP network than trafficlariginating from
such Parts without the feature or Internet Ports. If Customer desires thefeature for traffic between two or more such Ports, the feature
must be ordered for each such Port. The benefit from this feature is realized during periodsiof high network congestion. The feature may
not be available at all locations or with Multicast in cerlain circumstances.

3. Ordering. For purposes of this Service Exhibit, 2#Order Form® means an glectronic order confirmation process using an
architecture confirmation document ("ACD") or other document that Customer and CénturyLink mutually agree to prior to submitting a
Service order request. CenturyLink must approve each Order Forin and Customer must send it via e-mail, fax, or other CenturyLink-
approved electronic process to CenturyLink. Subject to availability, CenturyLink willassign /29 Internet address space for Customer during
the use of a Porl. Neither Customer nor any End Users will own ar route the§e addresses. Upon termination of Service, Custorner's
access to the IP addresses wili cease. If Customer requests special sequencing for Port installation, Customer must designate a Key Port.
A “Key Port" is a Port that must be available on themnetwerk before adding additional domestic Port locations. The installation of the Key
Port will determine the timelines for the installation of other demestic Ports. 'Customer may designate one Key Port within its CenturyLink
1Q Networking network topology by notifying CenturyLink inwriting of that request. Uriless the parties otherwise agree in writing, Customer
has sole responsibility for ordering, gecuring installation and“ensuring proper ‘aperation of any and all equipment required to enable
Customer to receive the Service.

4. Charges. Customer must pay all applicable MRCs and NRCs set forth In an attached pricing attachment, offer attachment, or a
valid signed Centuryl ink issued quote or Order Form. Charges will commence within five days after the date CenturyLink notifies Customer
that Service is provisioned and ready for use (*Service Commencement Date”). Customer may order multiple Ports with multiple pricing
methodologies in accordance with'the pricing methodologies set forth below. Customer may change the pricing methadology (e.g., from
Flat Rate to Precise Burstable) of aPortif: {a) the Port's new MRC remains the same of greater than the old MRC, and (b} the Port starts
a new Service Term that is equal to or greater than the remaining aumber of months in the old Service Term, subject to a 12 month
minimum. CentlryLink maychange rates after the completion of a Port’s Service Term with 60 days' notice. The net rate MRCs set forth
in the pricing attachment, offer attachment or valid signed CenturyLinkissued quote or Order Form will be used to calculate Contributory
Charges{ Netrate MRCs are lieu of-all other rates, discounts, and promotions. The End-to-End Performance Reporting, VPN Extension,
SIG and Multicast features are provided on a month-to-month basis and either party may cancel a feature with. 30 days' prior written notice
to the'other party. CenturyLink may upon 30 days prior written notice to Customer modify those features, including without limitation, their
rates. If a CenturyLink IQ+ Port uses Data Center Access as the access type, that Port will be understood to be a CenturyLink 1Q+ Cloud
Porl.

4.1 Pricing Methodologies.

{a) Flat\Rate. The Flat Rate pricing methedology bills Customer a specified MRC for a given Port speed regardless of Custormer’s
actual bandwidth utilization.

(b} Tiered. The Tiered pricing methodology caps Customer's bandwidth at the tier specified on an Order Form and bills the Customer
a fixed MRC based on that bandwidth tier regardless of Customer’s-actual bandwidth utilization. No more than once per month, Customer
may change its specific bandwidth tier (e.g., 2 Mbps 1010 Mbps) within the applicable Port classification (e.g., Ethemnet, Fast Ethernet).
Customer may not change its bandwidth from one Port classification to another,

(c) Precise Burstable. Usage samples are taken every five minutes throughout the monthly billing cycle. Only one sample is
captured for each five-minute period, even though there are actually two samples taken; one for inbound utilization and one for outbound
utilization. The higher of these two figures is retained. At the end of the billing period, the samples are ordered from highest to lowest.
The top 5% of the samples are discarded. The highest remaining sample is used to calculate the usage level, which is the 95th percentile
of peak usage. For each Precise Burstable Port, Customer will pay an MRC calculated by multiplying Customer's 95th percentile of peak
usage in a given month by the applicable MRC per Mbps. There is a minimum usage amount within each Precise Burstable Port
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classification (“Precise Burstable Minimum”). Custemer will be billed the greater of the Precise Burstable Minimum or the actual charges
based upan its 95th percentile of peak usage.

(d) Data Transfer. Usage samples are taken every five minutes throughout the Gustomer's monthly billing cycle. Samples are
taken for both in-bound utilization and out-bound utilization. Customer will be billed for the sum total of both inbound and outbound
utilization. Charges are applied using a stepped or “metered” methodology such that Customer’s traffic willfe billed incrementally at each
volume tier. For example, if Customer's total volume on a DS1 circuit is 10 GB, the first 7 GB of such total would be billed at the 0-7 GB
tier, and the remaining 3 GB would be billed at the 7.01-17 GB tier, For each Data Transfer Port ordered hereunder, Customer will pay an
MRC calculated by multiplying Customer’s volume of data transfetred in a given month (in GBs) by the applicable MRC per GB. Within
each Data Transfer Port classification (e.g., DS1, DS3), Customer will be subject to the minimum usage amount set forth in the column
heading of the applicable Data Transfer pricing table (‘Data Transfer Minimum®). Customer will be billed the greater of the Data Transfer
Minimum or the actual charges based upon its actual volume of data transferred. Data Transfer pricing is ‘only available if Customer's
premises-based router uses HDLC, PPP, or MLPPP line encapsulation.

5. Term; Cancellation.

51 Term. The term of an individual Port (and associated features/Services, if applicable) begins on the Semnvice,.Commencement
Date for that Port and continues for (a) the service term shown on the valid signed CeénturyLink issued quote, Order Farm, or the pricing
aftachment or (b), if a service term is not shown in a quote, Order Form, or‘a pricing attachment, one year. If Service is installed at multiple
Customer locations or with multiple Ports at a Customer location, eachSeparate Port {and associated features/Services) will have its own
Service Commencement Date. Upon expiration of a Service Term, individual domestic Ports (and associated features/Services) will
remain in effect on a month-toe-month basis until canceled by eithér pasty with 60 days’ notice.

5.2 Cancellation. Upon cancellation of a Service, Custemer will remain liable forgharges accrued but unpaid as of the cancellation
date. If a Port and associated features/Services is canceled by Customer other thani for Cause, or by CenturyLink for Cause, before the
canclusion of its Service Term or Upgrade Service Term (as deseribed in the “Wpgrades” section), Customer will pay a “Cancellation
Charge” equal to the amounts set forth below. “Cause” means the failure 6f a pafty to perform a material obligation under the Agreement,
which failure is not remedied: (a) for payment defauits by Customer, within five days of separate written notice from CenturyLink of such
default; or (b) for any other material breach, withing80idays after written notice (unless a shorter nofice period is identified in a Service
Attachment).

{a) Domestic Intemet Port orPrivate Parts: (i) 100% of the Port and NMS MRCs multiplied by the number of months remaining in the
first 12 months of the initial Service Term (or Upgrade Service Tem), if'any, plus (if) 35% of the balance of those MRCs multiplied by the
number of months remaining to complete the initial Service Term (ar Upgrade Service Term) beyond the first 12 months, plus (jii) the
amount of any NRCs discounted of walved if the Pert has not remained installed for at least 12 months.

(b} CenturyLink 1Q+ Porls and CenturyLink IQ+ Cloud Ports: (i) 100% of the CenturyLink IQ+ Port or CenturyLink IQ+ Cloud Port
MRC (and associated features/Service MRCs if applicable) multiplied by the number of months remaining in the first 12 months of the
initial Service Term, if any; plus (i) 76% of the those MRCs multiplied by the number of months remaining to complete 24 months.of the
initial Service Term, if any; plus, if applicable, (i) 50% of those MRCs muitiplied by the number of months remaining to complete the
remainder of thesService Term.

53 Waiver of Cancellation Charges.

{a) Upgrades. CenturyLink will waive the Cancellation Charges for a domestic Port if Customer: (i) upgrades a Port to another Port
with a higher bandwidth (e.g., from a DS1de a DS3) within the same pricing methodology and the new Port's MRC (with Local Access) is
equal to or greater than the combined MRCs of the Port and the associated Local Access Service being terminated; or (ji) upgrades the
Port type to a higher Port type (e.g., from an Internet Port to a Private Port or CenturyLink IQ+ Part) within the same pricing methodclagy.
All upgraded Ports must start a new Service Term equal to or greater than the replaced Port's remaining Service Term, subject to a 12
menth minimum {*Upgrade Service Term’). If Customer cancels the upgraded Port before the completion of the Upgrade Service Term,
Customer will pay the Cancellation Charges set forth in the Cancellation section above. In-some cases an upgrade to a Port may trigger
a Local Accessicharge under the LocaliAccess Service Exhibit. Customer can upgrade a CenturyLink 1Q+ Port from 8x5 NBD Remote to
24x7 On-Site maintenance or upgrade a CenturyLink 1Q+ Port's NMS feature to Select Management or Comprehensive Management
without restarting the Service Term.

(b) Migration to Other CenturyLink Services. CenturyLink will waive the Cancellation Charges for a domestic Port if Customer
migrates the Port to a new Data Bundle solution (a “New Service”) as long as: (i) the New Service's MRC is equal to or greater than the
combined MRCs of the Port and the associated Local Access Service being terminated; (i) the New Service's minimum service term is at
least as long as the then remaining Service Term of the Port being terminated; and (jii) the New Service is available.

6. Additional Disclaimer of Warranty. In addition to any other disclaimers of warranty stated in the Agreement, GenturylLink
makes no warranly, guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that
the performance of the Services will render Customers systems invulnerable to securily breaches. Customer is responsible for
Customer's own network security pelicy {including applicable firewall and NAT policies) and security response procedures.
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LUMEN MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
DOMESTIC CENTURYLINK 1Q® NETWORKING SERVICE EXHIBIT
PRICING ATTACHMENT

1. Pricing.

1.1 Network Management Service MRCs.

(a}  NMS for devices associated with a CenturyLink 1Q Networking Port. The following MRC is in addition to the Port MRC.

Description P Cod

NMS for devices associated with a rome ode MRC NRC
CenturyLink IQ Networking Port,

Select Management IQ MANAGED $45.00 per device N/A
Comprehensive Management 1Q MANAGED $75.00 per.device N/A

(b)  NMS for devices not associated with a CenturyLink 1Q Networking Port. THe faliowing MRC is in ‘addition to the Port MRC.

Description
NMS for devices not associated with a CenturyLink 1Q MRC NRC
Networking Port (including VPN Extensions).
Select Management $60.00 per device NIA
Comprehensive Management $100.00 per device N/A
Monitor and Notify $35.00 per device N/A
1.2  CenturyLink [Q Networking Features
{(a) VPN Extensions.
Description MRC NRC
VPN Extensions $25.00 per [Psec tunnel $50.00 per IPsec tunnel

(b)  Backbone Prioritization. Backbofie Prioritization charges are in addition to the applicable Private Port MRCs.

Description

Increased MRC

Backbone Prioritization

CenturyLink will apply a 20% uplift charge to the MRC of each
Private Port configured with Backbone Prioritization.

1.3 Port PricinQ Tables. Some Port types or Port speeds may not be available in all aréas or with certain types of access. If Customer
wishes to order domestic CenturyLink IC Networking Service with a different bandwidth or pricing methodology than those contained in
the attached Quote, Customer must enter into a separate written amendment fo this Agreement or sign an additional Quote.

1.4 NRC Discounts.

{a) NRC Waiver. Solong as Customer is notin default of@ny obligations under the Agreement, CenturyLink will waive the 'Install
NRCs far Internet Ports and Private Ports. The Internet Ports and Privdte Ports must remain installed for at least 12 months.
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LUMEN MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
CENTURYLINK® LOCAL ACCESS
SERVICE EXHIBIT

to act as CenturyLink's agent so that Customer’s local access provider will connect Customer's premises to the CenturyLink Domestic
Network. Customer will also need to execute a CPA-DAR Addendum for CPA POP with ELA or Wavelength Local Access. Customer
will pay a CPA charge to CenturyLink when Customer uses the following: (a) Special Access CPA dedicated facilities or ELA GPA virtual
local area network (*VLAN”), both of which are dedicated entrance facilities CenturyLink leases from a local access provider and that carry
traffic anly from CenturyLink; or (b) ELA CPA POP, which requires CenturyLink to provide space and power/for the local access provider
to install Ethernet equipment; or (c) Wavelength Local Access. Customer will pay a CPA charge to Centurylink when Customer uses
Special Access CPA non-dedicated facilities owned by local access providers and that carry traffic fram multiple carriers, including
CenturyLink, if the provider charges CenturyLink for those facilities. CPA ELA VLAN is an access type where CenturyLink will provision
and assign an Ethernet virtual circuit from a CenturyLink POP to a Customer designated Ethernet facility leased from a common Ethernet
service provider. This access will be used to connect to a CenturyLink VLAN assignment on a CenturyLink IQ® Networking Private Port
or E-Line. CenturyLink will not bill customer a CPA charge for an [P layer 3 expansion site because Customer, not CenturyLink, is
responsible for ordering a cross-connect from the IP layer 3 expansion site manager to meet CenturyLink in the IP layer 3 expansion site's
meet-me-room. CPA is the responsibility of Customer and CenturyLink will not pay forfor froubleshcot components of CPA.

23.3 Cross-Connect Access. “Cross-Connect Access” or “XCA” means: (a) an intra-POP cennection between certain Customer
facilities with direct access to the CenturyLink Domestic Network and the CenturyLink backbone access point (either (i) located within
CenturyLink's transport area where CenturyLink allows Customer to bring its.owfifiber.directly to the CenturyLink fiber under an executed
Direct Connect Agreement (“Direct Connect”) or {ji) in an area where Customer has leased space in a CPOP, a remote cellocation site,
or a collocation hotel under a Telecommunications Collocation Licensedgreement or(b) a connection between a GenturyLink-determined
data center and a CenturyLink 1Q Networking Port, Optical Waveléngth Setvice (‘OWS"), or E-Line (“Data Center Access”) under an
executed CenturylLink TS Service Exhibit with a CenturyLink [Q(Networking, OWS or E-Line Service Exhibit. Data Center Access is
available in bandwidths of 100 Mbps, 1G, and 10G (Centurylink [Q Networking and QWS only). Direct Connect requires splicing of
Customer and CenturyLink fibers and cross-connection of individual circuits.

24 RSS. Customer understands that Service is an Inferstate telecommunications service, as defined by Federal Communications
Commission regulations and represents while using the Service, more than 10% of its Usage will be interstate usage.

3. Ordering. Customer may submit requests,for Service in a form designated by CenturyLink (“Order”). CenturyLink will notify
Customer of acceptance of an Order for Seqviée by deliveringi(in writing or electronically) the date by which CenturyLink will install Service
(the “Customer Commit Date"), or by delivering the Senvice. Provision of Services is subject to availability of adequate capacity and
CenturyLink’s acceptance of an Orderd In lieu of installation Service,Level credits, if CenturyLink’s installation of Service is delayed by
more than 30 business days beyond the Customer Commit Date, Customer may terminateithe affected Service without liability upon written
notice to CenturyLink, provided such wiitten nofice is delivered priorto CenturyLink delivering a Connection Notice for the affected Service.
This termination right will not apply where CenturyLink is constructing faciliies to a new lacation not previously served by CenturyLink.

4. Charges. Customer will|pay the rates set forth in the attached pricing attachment or a quote or Order if the rates for Service at
a particular Service Address are not included in the pricing attachment, and alt applicable ancillary Service charges. CenturyLink invoices
MRCs in advance and NRCs in arrears. If the delivery of a Connection Nofice for any Service falls on any day other than the first day of
the month, the first invoice to Customer will consist of. (a) the pro-rata/portion of the applicable MRC covering thé period from the delivery
of the ConnectionNaticeito the first day of the subsequent month;.afid (b) the MRC for the following month. Charges for Service will not
be used to calculate Contributory Charges. Customer will receivethe rates for Service as shown on the pricing attachment regardless of
whether an NPA/NXX split'or overlay oceurs, If Centurylinkse@nnot complete installation due to Customer delay or inaction, CenturyLink
may begin charging Customer and Customer must pay such charges.

4.1 Ancillary Charges. Ancillary charges applicable to Service include but are not limited to those ancillary services set forth in this
section. If an ancillary charge applies it cennection with provisioning a particular Service, CenturyLink will notify Customer of the ancillary
charge ta he billed to Customer. Customer may either approve or disapprove CenturyLink providing the ancillary service.

{a) Expedite. A local loop expedite charge applies to Orders where Customer requests the delivery of Service one or more days
beforethe Customer Commit Date. Customer may only request to expedite Centurylink Provided Access of Special Access and ELA
Orders (whereiunderlying local access/provider aliows CenturyLink to order an expedited service.)

(b) Construction, Construction charges apply if; (i) special construction is required to extend Service to the demarcation point; or
(i) other activities not covered under the Building Extension Service Service Schedule are required beyond the demarcation point, that
cause Centurylink to“incur additional expenses for provisioning the Service (“Construction™. If Customer does not approve of the
Construction charges after CenturyLink notifies Customer of the charges, the Servise ordered will be deemed cancelled.

(c} Multiplexing. Customer may request multiplexing for Special Access where available. CenturyLink will multiplex lower level
local loop into a higher local loop, or vice-versa, for an additional charge. Centurylink offers multiplexing at a CPOP, at an On-Net Access
building or at an ILEC/CLEC facility providing the Off-Net Access. For multiplexing at a Centuryl.ink On-Net Access building, CenturyLink
provides multiplexed circuit handoffs to Customer at the same On-Net Access Service Address. For multiplexing at ILEC/CLEC facility,
CenturyLink facilitates the delivery of multiplexed circuit handoffs to Customer at a single Service Address or at multiple Service Addresses
per Customer’s request. Multiplexing is generally available at DS1 and OCn circuit levels. Pricing for multiplexing at an ILEC/CLEC
facility is on an individual case basis.
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(d) Changes. Ancillary change charge applies where Customer requests CenturyLink to change a local loop to a different Service
Address that is within the same Customer serving wire center as the existing local loop, but a Cancellation Charge does not apply.

5. Term; Cancellation.

5.1 Term. The term of an individual Service continues for the number of months specified in the attached pricing attachment for a
particular Service Address or a quote or Order for Service issued by CenturyLink if the rales for Service at a particular Service Address
are notincluded in the pricing attachment (“Service Term”). Excluding voice loops and Data Center Access with 2 month-to-month Service
Term, the Service Term will not be less than 12 months. Service will continue month-to-month at the expiration of the Service Term at
the existing rates, subject to adjustment by CenturyLink on 30 days' written nofice.

5.2 Cancellation and Termination Charges.

(a) Customer may cancel an Order (or portion thereof) prior to the delivery of a Connection Netice upen writtennotice to CenturyLink
identifying the affected Order and Service. If Customer does sd, Customer will pay CeénturyLink a cancellation gharge equal to the sum
of: (1) for Off-Net Access, third party termination charges for the cancelled Senvigen(2) for On-Net Access one monti's monthly recurring
charges for the cancelied Service; (3) the non-recurring charges for the gancelled Service; and (4) CentutyLink’s out-of-pocket costs (if
any) incurred in-constructing facilities necessary for Service delivery.

(b} Customer may terminate a speciﬁed Service after the delivery of a Connection Notice upon 30 days" written notice to CenturyLink.
If Customer does so, or if Service is terminated by CenturyLink as the result of Customer's default, Customer will pay CenturyLlnk a
termination charge equal to the sum of: (1) all unpaid amounts for Service actually provided; (2) 100% of the remaining monthly recurring
charges for months 1-12 of the Service Term; (3) 50% of the remaining monthly recurring charges for month 13 through the end of the
Service Term; and (4) if not recovered by the faregoing, any termination liability payable to third parties resulting from the termination and
any out—of—pocket costs of construction to the extent such construction was undertaken to provide Service hereunder. The charges in this
Section represent CenturyLink’s reasonable liquidated damages and are not & penalty.

(c) Customer Provided Access—Cancellation of Connectivity after Delivery of a Connection Notice. To cancel CPA,
Customer must provide CenturylLink with' a written disconnect firm order confirmation (‘DFOC™) notice from Customer's CPA provider
along with notice to cancel the CPAL If Customer fails to"pravide,CenturyLink with,the DFOC notice within 30- calendar days after
CenturyLink’s receipt of the notice to/cancel the CPA, or if CenturyLink disconnects CPA for Cause, then CenturyLink may disconnect the
CPA or require the CPA provider tg'do so. Customer will remain liable far charges for the eonnectivity to CPA (even if Customer cannot
use the CPA) until: (i) Customer furmshes the required DFOC fo CenturyLink; or (ii} eitherparty cancels the assomated CPA with the CPA
provider.

6. Provisioning, Maintenance and Repair. CenturyLink may [re-provision any local access circuits from one off-net provider to
another or fo On-Net Access and such changes will be freated as scheduled maintenance. Scheduled maintenance will not normally
result in Service interruption. If scheduled maintenance requires Service interruption CenturyLink will: {1} provide Customer seven days’
prior written notice; (2)iwerk with Customer to minimize. interruptions and (3) use commercially reasonable efforts to perform such
maintenance'between midnight and 6:00 a.m.)local time. Customer may request a technician dispatch for Service problems, Before
dispatching a technician, CenturyLink will notify Citstomer of the dispatch fee. CenturyLink will assess a dispatch fee if it determines the
problemiis en Customer's side of the demarcation point or was not caused by CenturyLink’s facilities or equipment on CenturyLink’s side
of the‘demarcation point. If third-party local access services are required for the Services, Customer will: (4) provide CenturyLink with
circuit facility arid firm order commiitmentinformation and design layout records to enable cross-connects' to CenturyLink Service(s)
{provided by CenturyLink subject to applicable charges), (5) cooperate with CenturyLink (including changing demarcation points and/or
equipment and providing necessary LOAS) regarding circuit grooming or re-provisioning, and (6) where a related Service is.disconnected,
provide CenturyLink a written DFOC from the relevant third-party provider.

7. | Other Terms.
7.1 General., Any references to‘a Revenue Commitment or Contributory Charges will not apply to this Service Exhibit.

7.2 Cancellation and Termination Charges. This Section replaces the Cancellation and Termination Charges Section in the
Agreement:

Termination. Either party may terminate a specified Service: (a) as set forth above with 60 days' prior written notice to the other
party, or (b) for Cause. Customer may cancel an Order {or portion thereof) for Service prior to the delivery of a Connection
Notice upon written notice to Centurylink identifying the affected Order and Service, If Customer does so, Customer will pay
Centurylink the termination charges set forth above, in addition to any and all charges that are accrued but unpaid as of the
termination date. If the Agreement is terminated by Customer for any reason other than for Cause, or by CenturyLink for Cause
prior to the conclusion of the Term, all Services are deemed terminated, and Customer will pay the termination charges sét forth
above, in addition o any and all charges that are accrued but unpaid as of the termination date. “Cause” means the failure of a
party to perform a material obligation under the Agreement, which failure is not remedied: (a) for payment defaulis by Customer,

R123465 Page 17 of 19 ' © CenturyLink. All Rights Reserved.
CGT v1.061719






LUMEN MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
CENTURYLINK® LOCAL ACCESS
SERVICE EXHIBIT

PRICING ATTACHMENT :

Except as set forth in this pricing attachment, capitalized terms will have the definitions assigned to them in the Agreement or the Local
Access:Service Exhibit.

1. Customer will pay the MRCs and NRCs for Service at the particular Service Address; or NPA/NXX or CLLI if no Service Address
is provided, set forth in the attached Quote. In addition, Customer will pay all MRCs or NRCs for any \ancillary services provided as
described in the Local Access Service Exhibit, including without limitation Construction charges. The MRCs and NRCs apply to new
Service anly and do not apply to Service ordered priar to the effective date of this pricing aftachment: All MRCs and NRCs set forth apply
per circuit and not per Service Address. Any modifications to any attibute of the particular Service in the pricing (.e., the NPA/NXX or
CLLI, Service Address, Type of Local Access, Service Term or circuit speed) will render the pricing below void, and Customer will pay the
revised rates agreed upon by the pariies for the particular Service at the Service Address or NPA/NXX or CLLI, as applicable. If a DS1
is bonded with one or more DS1s to create a higher speed NxDS1 at the same Servicé Addressythe MRC forithe DS1 may be muitiplied
by the number of bonded DS1s to determine the MRC for the NxDS1.Any future Service ardered will be'éharged the current quoted MRC
and NRC per Service as specified on a valid CenturyLink qucte or Order, not the MRC and NRC per Service specified below. No other
discounts or promotions apply. Certain types of Service have separate service or agreement requirements as defingéd'in the Local Access
Service Exhibit.

2 CenturyLink Provided Access Install NRC Discount. Install NRCs specified for Off-Net and On-Net CenturyLink Provided
Access will receive a 100%, discount so long as such Service orderéd hereunder and subject to this discount remains installed and used
by Customer for the duration of the first 12 months of the Service'Term. Supplemertal NRCs, including but not limited ta: Construction,
Extended Wiring, Local Loop Expedite, Local Loop Change Feé and Multiplexing, Customer Provided Access NRCs, and Cross-Connect
NRCs are not eligible for any discount,
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Cutof/Expiration Date: 1/28/2021 Currency: USD

Customer Name: Marion County, Florida, a pelitical subdivision of the State of Florida

Order #: Q-01056325
Order Generation Date: 12/14/2020 8:04:01 AM

Customer Information .

Account Information

"Prepared By

Name: Marion County, Florida, a political subdivision of
the State of Florida

Primary Contact: Al Gorden

Phone:352-857-2668

Primary Contact Email: alphonso.gordon@
marioncountyfl.org

BPID: 1146307
Billing Account:

Billing Address: 2710 E. Silver Springs Blvd.

OCALA,
FL 34470 Contract
ID#:

Name; Skip Lakey
Phone: 9042459229
Emailyskip.m.lakey@lumen.com

Billing Contact; same as above
Billing Phone: same as above
.| Billing Email: same as above

Use Only)

New (Internal

Order :
Pricing Table
Product T Quy " Service Address Service Details Service Attributes Term MRC NRC Waived NRC
' {Months)
Tiered
: . 10BT
1Q Networking 1 7929 W HIGHWAY 318 1Q Networking Port - 3 Mbps 60 $150.00 $325.00 $325.00
REDDICK FL 32686 Private Months
CenturyLink (CLPA)
. . Fast E 3M
Local Access 1 7929 W HIGHWAY 318 ELA Native Single- 60 $147.00 $0.00
REDDICK FL 32686 CoS Low Meonths
' Tiered
10BT
IQ Networking ! 13346 SW41ST PL IQ Networking Port « 3 Mbps 60 $150.00 $325.00 £325.00
OCALA FL 34481 Private Months
CenituryLink (CLPA)
. FastE
Lecal Access 1 13346 SW 41STPL ELA Native Single- lagM 60 $386.00 £500.00 $500.00
OCALA FL 34481 CoS High Months
900 NE 2315T AVE Ticred
LCON AL GORDON 352- 10BT
1Q Networking 1 368.8805 SILVER 1Q Networking Port - 3 Mbps 60 $150.00 $325.00 $325.00
SPRINGS FL 34488 Frvats Moaths
900 NE 23]15T AVE CenturyLink (CLPA)
LCON AL GORDON 352- . . FastE
Local Access, 1 368-8805 SILVER ELA Native Smgle- 10M &0 $99500 $3500.00 $£500.00
SPRINGS FL 34438 CoS High Months
' Tiered
10BT
1Q Networking 1 14991 NE HIGHWAY/315 IQ Networking Port - 3 Mbps 60 $150,00 $325.00 $325.00
FORT MC COY FL 32134 Private Months
CenturyLink (CLPA)
FastE .
Local Aceess I 14591 NE HIGHWAY 315 ELA Wative Single- lagM 60 $188.00 $500.00 $500.00
FORT MC COY FL 32134 CoS High Months
Tiered
. , 100BT
1Q Networking 1 2024 SW STH.PL OCALA 1Q Networking Port - 20 Mbps 60 $185,00 $325.00 $325.00
FL 34471 Private Months
CenturyLink (CLPA)
FastE
Local Access 1 2024 SW STH PL OCALA ELA Native Single- zagM 60 $633,00 $500,00 $500.00
FL 34471 Co8 High Meaths
Opportunity ID#: 57004522 Page [ of 5
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Cutoff/Expiration Date: 1/28/2021 Currency: USD

Customer Name: Marion County, Florida, a political subdivision of the State of Florida
Order # Q-01056325
Order Generation Date; 12/14/2020 8:04:01 AM

Terms and Conditions for CenturyLink I1Q} Networking Private Port Service. For new CenturyLink IQ Networking Private Port ("Private

Port" or "Service"), Customers after Octobér 7, 2019, Lumen provides Service under the MPLS (IPVPN and VPLS) VPN Service

Schedule. Forexisting,CenturyLink Private Port Customers before October 7, 2019, Lumen will provide Service under the CenturyLink
1Q Networking Service Exhibitiand the Local Access Service Exhibit ("Service Exhibits"). Each Private Port has a Minimum Service
Term of 12 months. Service will not be provided at a residential address. Lumen may use a Lumen affiliate or a third party to provide

Service to Customer, but Lumen will remain responsible to Customer for Service delivery and performance. Any references to a

Tiered
, . , 100BT
1Q Networking 2024 SW 8TH FL OCALA | 1Q Networking Port - 20 Mbps 60 $185,00 $325.00 $325.00
FL 34471 Private Months
CenturyLink (CLPA)
FastE
Local Access 2024 SW STHPL OCALA | ELA Native Single- 2OM 60 $633.00 $500.00 $500.00
FL 24471 CoS High Months
“Tiered
16BT'
IQ Networking 5613 SE 110TH PL 1Q Metworking Port - 3 Mbps 60 $150.00 $325.00 $325.00
BELLEVIEW FL 34420 Private Months
' CenturyLink (CLPA)
FastE
Local Access 5613 SE [10TH PL ELA Native Single- - 60 $672.00 $500.00 §500.00
BELLEVIEW FL 34420 Co$ High Months
257 N HIGHWAY 3144 Tiered
. SILVER SPRINGS FL 34488 . 10BT
1Q Networking 1Q Networking Port - 3 Mbps 60 $150.00 $325.00 $325.00
Private Months
257 NHIGHWAY 3144 CenturyLink (CLPA}
SILVER SPRINGS FL 34488 Lo FastE
Local Access ELA Native Single- LOM 60 $364.00 $500.00 $500.00
CoS High Meaths
Tiered
10BT
IQ Networking 20980 W HIGHWAY 40 IQ Networking Port - 3 Mbps 60 $150,00 $325.00 $325.00
DUNNELLON FL 34431 Private Months
CenturyLink{CLPA)
e FastE 4M
Local Access 20980 W HIGHWAY 40 | ELA Native Single- 60 $606.00 $0.00
DUNNELLON EL 34431 CoS$ High Months
Tiered
10BT
1Q Networking 19357 CR-314 FORT IQ Networking Port - 3 Mbps 60 $150.00 $325.00 $325.00
MOCCOY FL 32134 Private Months
CenturyLink (CLPA)
Fast E
Local Access 19357 CR-314 FORT: ELA Native Single- ;‘;;1 60 $544.00 $500,00 $500.00
MCCOY FL 32134 CoS High Months
692 NW 30TH AVE Tiered
LCON: ALPHONSO 10BT
IQ Networking GORDON 352 671-3460 | 1QNetworking Port - 10 Mbps 60 $165.00 $325.00 £325.00
OCALA FL 34475 Bkiyats Months
692 NW 30TH AVE CenturyLink (CLPA)
LCON: ALPHONSO FastE
Local Access GORDON 352 6718460 | ELA Native Single- ToM 60 $188.00 $500.00 $500.00
OCALA FL 34475 CoS High Months
Service Sub Total: $7,091.00 $0.00

Revenue Commitment, Contributory Charges, or Renewal Order will not apply to Private Ports. "Order" is defined as a request for Service submitted
by Customer in a form designated by Lumen. Lumen must approve each Order and Customer must send it via e- mail, fax, or other Lumen-approved
electronic process to Lumen. Customer may allocate Private Port traffic up to 10 different closed user groups. Customer may request more than 10
point-to-point closed user groups for an additional charge. Quality of service ("QoS™) traffic prioritization can be used with Private Ports. Ethernet

Private Ports with real-time traffic that require QoS are subject to local access limitations. For new Private Port Customers subject to the SLA

included in the MPLS VPN Service Schedule, QoS is categorized under the Premium Class of Service level, for purposes of the SLA in the MPLS
VPN Service Schedule. End-to-End Performance Reporting is a feature included with all Ports, except for Ports with VPLS. Customer must include
Lumen as a member of each closed user group. The feature includes a report based on data ¢ollected from Customer's traffic within its closed user
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Customer Name; Marion County, Florida, a political subdivision of the State of Florida
Order #:.Q-01056325
Order Generation Date: 12/14/2020 8:04:01 AM
Cutoff/Expiration Date: 1/28/2021 Currency: USD

groups and measures availability, jitter, latency, and packet delivery between Customer's edge routers, between Lumen's routers, and between
Customer's edge routers and Lumen's routers. The data contained in the report is measured differently than the goals|contained in the SLA applicable
to the Service and is for informational purposes only. Customer is not entitled to SLA credits based on the data in the repert. Customer may access
the report in the Control Center portal. Some quote forms or other associated documents may use "End- to-End Performance Monitoring" to mean
"End-to-End Performance Reporting". Multicast is an optional feature for Private Ports. The feature enables IP multicast on the CenturyLink IP
network. Customer must configure its edge devices with Lumen designated multicast protocol specifications and use the Lumen designated TP
address range for Customer’s multicast applications. The standard feature allows up to ten sources of multicast traffic per Customer, but Lumen may
permit a limited number of additional sources. Layer 2 virtual private LAN service ("VPLS")i§ an optional feature for Private Ports only. Private
Ports with VPLS are supported on Lumeén-certified Cisco equipment and are limited to the following connection andiencapsulation methods:
Ethernet 10 Mbps, 100 Mbps, 1000 Mbps with Ethemet encapsulation; DS1 and DS3 with Frame Relay encapsulation, and O€3 with ATM
encapsulation. The following features are not available with Private Ports with VPLS: (a) usage reports; (b} the Precise Burstablepricing
methodology; (¢} for Customers receiving Service under the CenturyLink IQ Netwotking Sesvice Exhibit, the IQ Networking SLA's Reporting
Goal; (d) VPN Extensions and (e) End-to-End Performance Reporting. The Enddo End Performance Reporting, VPN Extension, and Multicast
features are provided on a month-to-month basis and either party may cancelda feature with 30 days prior written notice to the other patty)Lumen
may upon 30 days prior written notice to Customer modify those featuresgincluding without limitation, their rates. Scheduled
Maintenance and Local Access. Customer may request a specific LocalfAceess provider ("Preferred Provider") for Off-Net Access from a list of
available providers with whom Lumen has interconnect agreements4Lumen will attempt to use Customer's Preferred Provider, but both final routing
and the provider actually used will be chosen by Lumen, If Custofner selects a Preferred Provider and Lumen is unable to use Customer's Preferred
Provider for a specific Service Address as designated in this Quote; then the rate for Service gt that Service Address may be subject to change.
Scheduled maintenance will not normally result in Service interruption. If scheduled maintenance requires Service interruption, Lumen will use
coramercially reasonable efforts to minimize such interruptions and provide notice to Castomer. If third-party local access services are required for
the Services, Customer will: (a) provide Lumen with circuit facility and firm order€ommitment information and design layout records to enable
cross-connects to Lumen Service(s) (provided by
Lumen subject to applicable charges), (b) cooperate with Lumen (including changing demarcation points and/or equipment and
providing necessary LOAs) regarding circuif grooming or re-provisioning, and (c) where a telated Service is disconnected, provide Lumen a written
disconnection firm order commitment froin the relevant third-party provider. Lumen may re-ptevision any local access circuits from one off-net
provider to another or to the Lumen owned and operated network (on-net), and such changes willbe treated as scheduled maintenance. Customer
may request additional wiring from the demarcation point to Customer's network interface cquipment (where available). If Customer requests
additional wiring, CenturyLink will notify Customer of the charge fo be billed to Customer, Customer may either approve or disapprove Lumen
providing the additional wiring. Additionial wiring could entail electrical or aptical cabling into (a) existing ot new conduit or (b) bare placement in
drop down ceilings, raise floors, or mounted to walls/ceiling. Once Service is aceepted by Customer, the additional wiring then becomes property of
and maintained by Customer. Lumen will maintain Service to the demarcation point only. Customer is responsible for any facility or equipment
repairs on Customer's side of the demarcation point. Customer may request a technician dispatch for Service problems. Before dispatching a
technician, Lumen will notify Customer of the dispatch fee. Lumen will assess a dispatch fee if it determines the problem is on Customer's side of
the demarcationp@int or wasmot caused by Lumen's facilities or equipment on Lumen's side of the-demarcation point. If Customer orders Diversity
Enhancemerit or Diversity Backhaul, the Domestic Network Diversity Service Exhibit applies. A copy of the Domestic Network

Divefsity Service Exhibit is available upon request.If Custemer orders Building Extension Service, the Building Extension Service

Service Schedule applies. A copy of the Building Extension Service Service Schedule is available upon request. Cancellation and

Termination Charges. Either party may terminate an individual Service: (a) with 60 days prior written notice to the other party, or (b) for Cause.
"Cause" means the failure of a party to perfofin a material obligation under the Agreement, which failure is not remedied: (i} for payment defaults
by Customer, within five days of separate written notice from Lumen of such default; or (ii} for any other material breach, within 30 days after
wriften notice (unless a shorter notice period is identified in a Service Attachment), If an individual Service is terminated by Customer for any
reason other than for Cause or by Lumen for Cause prior to conclusion of the applicable Service Term and Customer's Service is subject to the
CenturyLink MPLS VPN Service Schedule, then Customer will pay Lumen's early termination charges as identified in the current Lumen or
CenturyLink Master Service Agreement, in addition to any and all charges that are accrued but unpaid as of the termination date. If current
Customer's Service is governed by the Setvice Exhibits, Customer will pay the applicable cancellation charges identified in the Service Exhibits. If
the Agreement is'terminated by Custonier for any reason other than for Cause, or by Lumen for Cause prior to the conclusion of the Service Term,
all Services are deemediterminatedjand Customer will pay the early termination or cancellation charges as identified in the current Master Service
Agreement if Customer's Service is subject to the CenturyLink MPLS VPN Service Schedule, or in the Service Exhibits, in addition to any and all
charges that are accrued butunpatd as of the termination date. CPNL Lumen is required by law to treat CPNI confidentially. Customer agrees that
Lumen may share CPNI within its business operations {¢.g., wireless, local, long distance, and broadband services divisions), and with businesses
acting on Lumien's behalf, to determine if Customer could benefit from the wide variety of Lumen products and services, and in its marketing and
sales activities, Customer may withdraw its authorization at any time by informing Lumen in writing. Customer's decision regarding Lumen's use of
CPNI will not affect the quality of service Lumen provides Customer. "CPNI" means Customer Proprictary Network Information, which includes
confidential account, usage, and billing-related information about the quantity, technical configuration, type, destination, location, and amount of use
of a customer's telecommunications services. CPNI reflects the telecommunications products, services, and features that a customer subscribes to
and the usage of such services, including call detail information appearing in a bill. CPNI does not include a customer's name, address, or telephone
number.
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LUMeN’

Customer Name: Marion County, Florida, a political subdivision of the State of Florida
Order #: Q-01056325
Order Generation Date; 12/14/2020 8:04:01 AM
Cutofi/Expiration Date: 1/28/2021 Currency: USD

Service(s) Total for Services priced in this Order
Monthly Recurring Non-Recurting
Charges (3) Charges ($)
Total £7,001.00 $0.00
Terms and Conditions Governing This Order
1. “Lumen” is defined for purposes of this Order as CénturyLink Comniunications, LLC,d/b/a Lumen Technologies Group and its affiliated

entities providing Services under this Order. This confidential Order may not e disclosed to third parties and is non-binding until aceeptedby Lumen,
as sét forth in section 4. Customer places this Order by signing (includiiig electronically or digitally) or otherwise. acknowledging (in a manner
acceptable to Lumen) this document and returning it to Lumen.

2. Prior to installation, Lumen may notify Customer in Writing {including by e-mail) of price increases due to off-net vendors. Customer has
2 business days following netice to terminate this Order without liability; opetherwise, Customer is deemed to accept the increase,

3. Unless otherwise agreed by the parties in writing, the demarcation point for on-net services will be Lumen’s Minimum Point of Entry
(MPQE) at such location (as determined by Lumen). Off-net demareation points will be the off-net vendor's MPOE. If this Order identifies aspects of
services that are procured by Customer directly £i6m third parties, Bumen is not liable forsuch services. !

4. The Service identified in this Order is subject to the Lumenhor CenturyLink Master Service Agreement(s) and applicable Service
Exhibit(s)/Service Schedule(s) betwesn CenturyLink Communitations, LLC\d/b/a Lumen Technologies Group and Custemer (or its affiliate if
expressly provided for under such affiliate Master Service Agreement), If Customer has not executed a Lumen or CenturyLink Master Service
Agreement with CenturyLink Communieations, LL.C d/b/a Lumen Technologies Group but has executed a services agreement for applicable services
with an affiliate of Lumen ("Affiliatc Agreement"), then the terms of the most recent Affiliate Agreement will apply to the Service (to the extent not
inconsistent with this Order); in such 'cases, the current standard Service

Exhibit(s)/Service Schedule(s) applicable toithe Services will apply. If Lumen'and Customer have not executed a Lumen or CenturyLink

Master Service Agreement and/or applicable Service Exhibit(s)/Service Schedule(s) governing the Service and have not executed an Affiliate
Agreement, Lumen'sjcufrent,standard Master Service Agreement and Service Exhibit(s)/Service Schedule(s) as of the date of this Order will govem,
copies of which are available upon request. The Lumen entity providingServices is identified on the invoice.

Notwithstanding anything in any Affiliate Agreement to the contrary, Lumen will notify Customer of acceptance of requested Service in this Order by
delivefing (in writing ar electronically) the date by which Lumen will install Service (the “Customer Commit Date™), by delivering the Service, or by
the manner described in a Service Exhibit/Ser¥iee Sehedule. Lumen will deliver a written or electronic notice that the Service is installed (a “Connection
Notice"}, at which time billing will commence. If the Affiliate Agreement governs and does not include early termination charges and if Cuistomer
cancels or terminates Service for any reason other than Lumen’s uncured default or if Lumen terminates due to Customer’s uncured default, then
Customer will pay Lumen's standard early termination liability charges as identified in the then standard applicable Service Exhibit(s)/Service
Schedule(s). If such Service Exhibit(s)/Service Schedules(s) does not contain early termination charges, Customer will pay Lumen’s standard early
termination charges described in its then/standard Lumen or CenturyLink Master Service Agreement. “Affiliate Agreement™ for CenturyLink
Communications, LL.C d/b/a Lumen Technologies Group or any companies that were affiliates of CenturyLink Communications, LLC before the
merger with Level 3

Communications (“Merger”)mieans only an applicable Interexchange Carrier (IXC) network agreement, e.g. CenturyLink Total Advantage Agreement,
CenturyLink Total Advantage Express Agreement, or CenturyLink Wholesale Services Agreement (each, an Affiliate Agreement). Affiliate Agreement
also includes an Agreement between Customer and any entity that was an affiliate of Level 3 Communications before the Merger,

5. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings, loss of data or cost
of purchasing replacement service, or any indirect, incidental, special, consequential, exemplary or punitive damages arising out of the performance or
failure to perform under this Qrder. Customer's sole remedies for any nonperformance, outages, failures to deliver or defects in Service are contained
in the service levels applicable to the affected Service.
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Customer Name: Marion County, Florida, a political subdivision of the State of Florjda
. Order#: Q01056315

. Order tiencration Date: 12/14/2020 8:04:0]1 AM

Cutof/Expiration Date: 1/28/2021 Currency: USD

6. All transport services ordered from Lumen will be tréated as interstate for regulatory purposes. Customer may certify transport service as

being intrastate (for regulatory purposes only) in a format as required by Lumen, but only where the transport services are sold on a stand-alone basis,

the end points for the service are located in the same state and neither end point is a Lumen provided IP port (“Intrastate Services™). Where Customer

requests that services be designated as Intrastate Services, Customer certifies to Lumen that not more than 102 of Customer's iraffic utilizing the

Intrastate Services will be originated or terminated outside of the state in which the Infrastate Services are provided. Such electinn will apply
! prospectively only and will apply to all Intrastate Services stated in.this Oxder. '

A Charges for certain Services are subject to (a) a per month property tax surcharge and (b} a permonth cost recovery fee to reimburse Lumen

1 for various governmental taxes and surcharges. Such charges are subject to-change by Lumen and will be applied regardless of whether Customer has

delivered a valid tax exemption certificate. For additional details on taxes and surcharges that are-assessed, visil www.lumen.com/taxes or the RSS, if
indicated by the applicable Service Exhibit(s)/Service Schedule(s).

8. ‘Unless otherwise set forth in a Service Attachment, Customerfwill pay Lumen’s standard: (a) expedite charges (added to the NRC) if
Customer requests a delivery date inside Lumen's standard ifiterval duration (available upon request or in  Control Center at
https:fiwww.centurvlink.com/Mbusiness/login/) and (b) ancillary chargés for additional activities, features or options as set forth in the Ancillary Fee
Schedule, available at www. lumen coinfancillarv-fees. If Lumen cannot complete installation due to Customer delay or inaction, Lumen may begin
charging Customer and Customer will pay such charges.

9. Charges/Qrders. Despite anything to the contrary, NRCs are NOT waived unless this Order expressly states NRCs are waived of the NRCs
appear in the waived column in the above table(s). If a Cancellation Charge requires Customer to pay the amount of any waived or discounted NRC,
the NRC will be the amount stated ini this Order or showniinthe “Waived NRC™ column in the above table(s) despite anything Lo the contrary. Ifin this
Order Customer is upgrading, moving, disconnécting or otherwiselthanging an existing Service, cancellation charges may apply as set-forth in t}w
Afpreement.

10. For Internet Services provided in certain countries in the Asia=Pacific region where Lumendoes not cunei'atly hold a license to provide such
Services, Customer consents to Lumen providing Service by procuring services of third-party camicrs as Customer’s agent, and Customer appoints
Lumen as its agent to the extent necessary to obtain such Scrvice. Lumen's effiliate is licensed in Hong Kong, Japan, Singaporc and Australia.

Customer: Marion County, Florida, a political subdivision of the State ATTEST: P
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