
customer 1nformat1< n ,Account Information 
Name: Marion County, a poHtcal subdivision of the State of Florida BPIO: 
Primary Contact Michelle Hirst Bffling Account Michelle Hirst 
Primary Contact Phon 352-671-8460 Bffling Address· 2710 East Silver Springs Blvd, Ocala, FL 
Primary Contact Emal michelle,hirst@marlonfl.org 34470 
BIiiing Contact Michelle Hirst Contract 10#: 1270645 
Billing Contact Phone: 352-671-8460 Quote Expiration Dale: 3/21/2025 
Billing Contact EmaU: michelle.hirst@marionfl.org DQT Quote ID & Version 1007 v.1 

Quote Details 
service Aaaress 1 PartNum I Part Description I Unltmru, I Unit"'"" I Qty I Total 001<v, Total NI<'- I Term 

Location: Marion County 
Marion County Materials 
Marion County Other 
Manon {;aunty 70002041 Digi Portserver $ 549,37 6 $ 3,296,24 
Marion County 1mp1ementation 
Marion County Labor - Motorola 

Marlon County 
QLABOR-VESTA 

911 Tech $117,33 2 $ 234,67 SOLUTIONS INC, 
-

Manon County Shipping and Handling 

Marion c..;ounty ;;:m1ppmg .. Kegular 

Manon County -:,rnpping :>nipping - Regular - � 8LA1 1 � 02,41 

Location Marion County Sub-Total $3,613.31 

TOTAL Price to Customer • $3,613.31 

LUMEN 

Authorized Signature 

Terms and Conditions Governing This Order 

1. This confidential Order may not be disclosed to third parties and is non-binding until accepted by Lumen, as set forth in section 2. "Lumenn ls defined for purposes of this 
Order as Centurylink Communications, LLC d/b/a Lumen Technotogies Group and its affiliated entities providing Services under this Order. Customer places this Order by 
signing (inciuding electronically or digitally) or otherwise acknowledging (in a manner acceptable to Lumen) this document and returning it to Lumen. Pricing is valid for 90 
calendar days from the date indicated unless otherwise specified. 

2. The Service identified in this Order is subJect to the Master Service Agreement 20C.-056 entered into between the two parties on March 24, 2020 for Vesta System 
Upgrades. The Lumen entity providing Services ts identified on the invoice. Notwithstanding anything in any Affiliate Agreement to the contrary, Lumen will notify Customer 
of acceptance of requested Service in this Order by delivering (in writing or electronically) the date by which Lumen will install Service (the "Customer Commit Date"), by 
delivering the Service, or by the manner described in a Service Schedule. Lumen will deliver a written or electronic notice that the Service is installed {a "Connection 
Notice"), at which time billing will commence. At the expiration of the Service Term, Service will continue month-to-month, and rates are subject to change upon 30 days' 
notice from Lumen. If the Affiliate Agreement governs and does not include early termination charges and if Customer cancels or terminates Service for any reason other 
than Lumen's uncured default or if Lumen terminates due to Customer's uncured default, then Customer will pay Lumen's standard early termination liability charges as 
identified in the Ancillary Fee Schedule at: www.lumen.com/ancillary-fees. "Affiliate Agreement" for Centurylink Communications, LLC d/b/a Lumen Technofogies Group or 
any companies that were affiliates of Centurylink Communications, LLC before the merger with Level 3 Communications ("Merger") means only an applicable lnterexchange 
Canrier (IXC) network agreement, 
e.g. Centurylink Total Advantage Agreement, CenturyUnk Total Advantage Express Agreement, or CenturyUnk Wholesale Services Agreement (each, an Affiliate 
Agreement). Affiliate Agreement also includes an Agreement between Customer and any entity that was an affiliate of Level 3 Communications before the Merger. 

3. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings, loss of data or cost of purchasing replacement 
service, or any indirect, incidental, special, consequential, exemplary or punitive damages arlsing out of the performance or failure to perform under this Order. 
Customer's sole remedies for any nonperformance, outages, failures to deliver or defects in Service are contained in the service levels applicable to the affected Service. 

4. All transport services ordered from Lumen will be treated as interstate for regulatory purposes. Customer may certify transport service as being intrastate (for regulatory 
purposes only} in a format as required by Lumen, but only where the transport services are sotd on a stand-alone basis, the end points for the service are located in the 
same state and neither end point is a lumen provided IP port ("Intrastate Services"). Where Customer requests that services be designated as Intrastate Services, Customer 
certifies to Lumen that not more than 10% of Customer's traffic utilizing the Intrastate Services will be originated or terminated outside of the state in which the Intrastate 
Services are provided. Such election will apply prospectively only and will apply to all Intrastate Services stated in this Order. 

5. Charges for certain Services are subject to (a} a monthly property tax surcharge and (b} a monthly cost recovery fee per month to reimburse Lumen for various 
governmental taxes and surcharges. Such charges are subject to change by Lumen and will be applied regardless of whether Customer has delivered a valid tax exemption 
certificate. For additional details on taxes and surcharges that are assessed, visit www.lumen.com/taxes. 

6. Customer will pay Lumen's standard: (a) expedite charges (added to the NRC) if Customer requests a delivery date inside Lumen's standard interval duration (available 
upon request or in Control Center at https://www.centurytink.com/business/1ogin/) and (b) ancillary charges for additional activities, features or options as set forth in the 
Ancillary Fee Schedule, available at www.lumen.com/ancillary-fees. If Lumen cannot complete installation due to Customer delay or inaction, Lumen may begin charging 
Customer and Customer will pay such charges. 

7. Charges/Orders. Items described in the Catalog Number and Description columns above reflect the Lumen Services ordered and identified above the table. Despite 
anything to the contrary, NRCs are NOT waived unless this Order or an Order Addendum expressly states NRCs are waived or the NRCs appear in the waived column in the 
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above table(s). If a Cancellation Charge requires Customer to pay the amount of any waived or discounted NRC, the NRC will be the amount stated in this Order or Order 

Addendum or shown in the nwaived NRC" column in the above table(s) despite anything to the contrary. If in this Order Customer is upgrading, moving, disconnecting or 

otherwise changing an existing Service, cancellation charges may apply as set forth in the Agreement. 

8. Ml TS Equipment. BY SIGNING THIS ORDER FOR ML TS EQUIPMENT, AS APPLICABLE, I ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND THE 

ACCESS TO EMERGENCY SERVICES CONTAINED IN THE APPLICABLE SERVICE SCHEDULE ATTACHED TO THE LUMEN OR CENTURYLINK MASTER 

SERVICE AGREEMENT OR MASTER SERVICE AGREEMENT, PUBLIC SAFETY VERSION, OR IN THE "ACCESS TO EMERGENCY RESPONSE SERVICES" 

SECTION OF THE TERMS AND CONDITIONS IN THE APPLICABLE STANDARD SERVICE SCHEDULE. IF I HAVE NOT EXECUTED A LUMEN OR 

CENTURYLINK MASTER SERVICE AGREEMENT OR MASTER SERVICE AGREEMENT, PUBLIC SAFETY VERSION, OR AN AFFILIATE AGREEMENT WITH AN 

APPLICABLE SERVICE SCHEDULE, I FURTHER ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND THE DISCLOSURE OF LIMITATIONS SET FORTH IN 

THE EMERGENCY SERVICES ADVISORY AVAILABLE AT http://www.centurylink.com/legal/HVIQSIP/911advisory.pdf. 
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